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MARINE CARGO INSURANCE CLAIM FORM
BERERER

To speed up the process, please (1) Complete and sign this form, (2) Prepare the relevant

documents listed on page 3, and (3) Mail them to AXA Office at address above as soon as possible.
Thank you.
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1. INSURED/POLICYHOLDER Z{& A\ /fREFFH A

Name of Insured/Claimant

ZORN/ BN
Mobile No. Email

TR £
Correspondence Address
AR

Policy No. {fEE 551

2. CLAIM DETAILS ZE{E&R

Name of vessel / aircraft / conveyance &
arrival date

ROEE / TRt / dil T B8 Rz H A
Address of your premises

H Ak

Date of loss / damage discovered
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Total invoice value (HKD) Total insured value
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Was a joint survey by carriers and consignee | [ ]Yes 7 | Date Place
held? If "Yes", on what date and where? HHH L
EENRWENAELFERREEEY) ? A
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Full description of article(s) | Description of loss/damage Invoice value Amount claimed (HKD)
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Total Amount Claimed (HKD)
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3. PERSONAL INFORMATION COLLECTION STATEMENT U ££1f A Bt ryEzEr

The Company recognises its responsibilities in relation to the collection, holding, processing, use and/or transfer of personal data under the Personal Data (Privacy) Ordinance (Cap.
486) (“PDPO”). Personal data will be collected only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal data held by the Company is accurate.
The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorised or accidental access, erasure or other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or services you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your personal data which may be used, stored, processed, transferred, disclosed or shared by us for purposes
(“Purposes”), including:

1). processing and evaluating any applications or requests made by you for products/services offered by the Company and, other companies of the AXA Group (“our affiliates”); 2).
providing subsequent services to you, including but not limited to administering the policies issued; 3). any purposes in connection with any claims made by or against or otherwise
involving you in respect of any products/services provided by the Company and/or our affiliates, including investigation of claims; 4). evaluating your financial needs; 5). designing
products/services for customers; 6). conducting market research for statistical or other purposes; 7). matching any data held which relates to you from time to time for any of the
purposes listed herein; 8). making disclosure as required by any applicable law, rules, regulations, codes of practice or guidelines or to assist in law enforcement purposes, investigations
by police or other government or regulatory authorities in Hong Kong or elsewhere; 9). conducting identity and/or credit checks and/or debt collection; 10). complying with the laws of
any applicable jurisdiction; 11). carrying out other services in connection with the operation of the Company’s business; and 12). other purposes directly relating to any of the above.
Transfer of personal data: Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to:

1). any of our affiliates, any person associated with the Company, any reinsurance company, claims investigation company, your broker, industry association or federation, fund
management company or financial institution in Hong Kong or elsewhere and in this regard you consent to the transfer of your data outside of Hong Kong; 2). any person (including
private investigators) in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the Company and/or our affiliates; 3).
any agent, contractor or third party who provides administrative, technology or other services to the Company and/or our affiliates in Hong Kong or elsewhere and who has a duty of
confidentiality to the same; 4). credit reference agencies or, in the event of default, debt collection agencies; 5). any actual or proposed assignee, transferee, participant or sub-participant
of our rights or business; and 6). any government department or other appropriate governmental or regulatory authority in Hong Kong or elsewhere.

Transfer of your personal data will only be made for one or more of the Purposes specified above.

Access and correction of personal data: Under the PDPO, you have the right to ascertain whether the Company holds your personal data, to obtain a copy of the data, and to correct any
data that is inaccurate. You may also request the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and practices and kinds of data held by the Company should be addressed in writing to:

Data Privacy Officer

AXA China Region Insurance Company (Bermuda) Limited/AXA General Insurance Hong Kong Limited

23/F, One Kowloon, 1 Wang Yeun Street, Kowloon Bay, Kowloon, Hong Kong

A reasonable fee may be charged to offset the Company’s administrative and actual costs incurred in complying with your data access requests.
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4. DECLARATION AND AUTHORIZATION EZHR K ¥

| HEREBY DECLARE AND AGREE on behalf of myself and other person referred to in this form that all statements and answers to all questions are to the best of my /our knowledge and
belief complete and true.

| HEREBY AUTHORISE that (1) any employer, registered medical practitioner, hospital, clinic, insurance company, bank, government institution, or other organisation, institution or person,
that has any records or knowledge of me/us to disclose such information to the Company as the Company may request; (2) the Company or any of its appointed medical examiners,
paramedical examiners or laboratories to perform the necessary medical assessment and tests to evaluate the health status of myself/ourselves in relation to this application and any
claim arising therefrom. This authorisation shall bind the successors and assignees of the Relevant Persons and remains valid notwithstanding death or incapacity. A photocopy of this
authorisation shall be as valid as the original.

In the event of any inconsistency between the English version and the Chinese version, the English version shall prevail.
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Signature of Insured/ Claimant “Z{f: \/ZE N & Date (dd/mm/yyyy) HIH(H/H/%)

5. DOCUMENT CHECKLIST FrEE X fF455

Below is a list of documents required to proceed your claim. In certain circumstances, more information may be required
to substantiate the claim.
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Documents Required (Please v against the documents you have submitted.)

PR (57 v RS ses: )

Completed Claim Form and Original Insurance Policy / Certificate

RER AR/ R HE AR

Original Bill of Lading or Contract of Carriage, Invoice, packing list, and inventory list, if any
RHEEEEGNIEAR, 25 - 540 B8 (WEH)

Documentary evidence or photographs of the damaged item, if any

TEEEY) RS EIE R ()

Documentary evidence or Shortland memo, Exception list from carrier / forwarder, if any
AN /5 N F] 5 VRS S BOR R EEH - BE s (W )

Estimates for repair or replacement invoice of damaged item

TR A B G (5 B e i S

Your claim letter against the carrier / forwarder and their reply
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IMPORTANT NOTICE EE 2K
For claims not exceeding HK$5,000 no survey is required
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For claims exceeding HK$5,000 please report the loss to our Company in order that we may arrange survey or examine
the goods and issue a survey report. Survey fees are customarily paid by the claimant in advance and included in the
claim against the Insurers
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6. TRACK YOUR CLAIM STATUS T fEfRHYERIEHEE

Once your claim is registered, you will be updated through Email or Post. If you have any query on your claim, please reach

us at EHRFIEIEHIREHE - RUCETE T B @ T AR EERE - QRECEEHRER RN - FHhesE

) www.axa.com.hk i@ ) hk

AXA is committed to making your Marine Cargo insurance claim process as easy and stress-free as possible.
Thank you for insuring with us. We are always glad to be of service.
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