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WHAT TO DO

WHEN AN
ACCIDENT
OCCURS
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The Hong Kong Federation of Insurers
The Accident Insurance Association

* Keep calm and refrain from discussing who was to
blame with the other driver.

* |If someone has been injured, call an ambulance
and the Police immediately. The Police will take
down the details on the spot.

* If no one has been injured, remove the involved
cars to a safe place or to a safe side of the road,
so as not to disrupt traffic flow, before
exchanging particulars.

OBTAIN IMPORTANT INFORMATION

_ FROM THE OTHER DRIVERS

* Name, address, vehicle registration number,
name and address of the vehicle owner, which
are required under the Road Traffic Ordinance.

* Driving license number, name of insurance
company, insurance policy or certificate number.

¢ If possible, make a rough sketch of the accident
scene and a note of the weather and road
conditions (A photograph would also be helpful).

* The insurance company must immediately be
notified of the accident with a fully completed
accident report form.

* Otherwise, please report the accident to the
nearest Police station or any Police officer as
soon as reasonably practicable, and in any case
not later than 24 hours after the accident.

* In case not involving personal injury, report the
accident to any Police station within 24 hours is
still recommended.

*If it is necessary to lodge a COMPLAINT for a
traffic offence against any party, report the
matter to the Police as soon as possible and in
any case WITHIN 10 DAYS.

*If you have a comprehensive policy and you
intend to make a claim, a detailed estimate of
the cost of repairs must be submitted to and
approved by your insurance company prior to the
commencement of repairs.

¢ All communications received from the Police or
any other party should be forwarded to your
insurance company without delay.

¢ If your car or some accessories or property
inside the car has been stolen, you should
report the case to the Police immediately.

*Then report the matter to your insurance

company.

Remarks:

The contents of this pamphlet are for general information
only. Individuals are advised to study their own policies for
the exact terms, exceptions and conditions.
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