SUBMIT THE MEDICAL CLAIMS
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Claims Procedures

You can submit the medical claims

1. Mobile App — MyCigna

2. Website — www.mycigna.com.hk

3. Paper submission R

BR/IIIHiﬂiE
—

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2012 Cigna


http://www.myciga.com.hk/

Online Portal - 18t time registration

* Go to https://www.mycigna.com.hk/
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Online Portal - 15t time registration
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Click “Register” — to follow registration page
« HKID
- DOB (DDMMYYYY)
+  “Confirm”
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Online Portal - 15t time registration
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Key in

- phone no.

- email address

- passwords et

3¢ Cigna.
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Online Portal - Overview

:Ci a GET MY MANAGE MY o DOCTOR LIVE
Clgna ! PROTECTED @ POLICY % MY POLICY @ CLAIM 8 LisT CHAT
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CLAIM HISTORY BENEFIT SCHEDULE REMAINING CLINIC VISITS

Make a Claim
Overall Outpatient Maximum No. of Visits Per Policy Year 40
Total Visited 4
Total Remaining Visit Balance 36
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Online Portal — Make a Claim 1
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a GET MY MANAGE o MY DOCTOR
: ) Clgna ! PROTECTED POLICY % MY POLICY = CLAIM = LIST Q CHAT

*

MY CLAIM

IN PROGRESS COMPLETED

Claim No. Policy No. Claim Type Receive Date Status

A22224-1 3018 Other 2017/03/27 Paid >

A22225-1 3018 Other 2017/03/27 Reject >

20170000600 HL00154632 Temperory or Permanent Disability 2017/02/06 Pending Information >
e,

3¢ Cigna.
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Online Portal - Make a Claim

1. Information

H a GET MY MANAGE o MY DOCTOR LIVE
’)(\CIgnq ! PROTECTED POLICY % MY POLICY = CLAIM & LIST CHAT
v\ MAKE A CLAIM
¥
* = . —_
< Back
1. INFORMATION
Who would you like to lodge a claim for?
B WONG *resseese
&l C*** ***E TING TWINKLE
a GET MY MANAGE MY & DOCTOR L[VE
* PROTECTED POLICY MY POLICY & CLAIM LIST CHAT

< Back

1. INFORMATION

Which policy would you like to claim under?

B PLATINUM MEDAL PLAN

Policy No. HKDO0O013354
Status Inforce

B GOLD MEDAL PLAN

Policy No. HLOO0154632
Status Inforce
B nNA
Policy No. 3018
Status Inforce
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Online Portal — Make a Claim

2. Claim

1. Information Details

as GET MY MANAGE & MY DOCTOR LIVE
! PROTECTED @ POLICY % MY POLICY CLAIM & LIST O CHAT

® General Practitioner

@ Specialist Practitioner

© Chinese Herbalist / Bonesetter / Acupuncture Practitioner
@ Physiotherapy / Chiropractic

® Medical Check-Up / Vaccination

® Others

E Do you have other insurance that you may receive reimbursement for this incident?

@ Yes ® No

Y
XY

3¢ Cigna.
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Online Portal — Make a Claim

2. Claim

1. Information Details

N
& GET MY MANAGE
’)(\ Clgnq ! PROTECTED pPoLICY % MY POLICY

3. ATTACHMENT

Please upload the following document(s):

L/'\I Receipts from your treatment
Booking.pdf
|_’|\J Doctor’s referral letter (if applicable)
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Online Portal — Make a Claim

2. Claim

1. Information Details

N
& GET MY MANAGE
’)(\ Clgnq ! PROTECTED pPoLICY % MY POLICY

3. ATTACHMENT

Please upload the following document(s):

L/'\I Receipts from your treatment
Booking.pdf
|_’|\J Doctor’s referral letter (if applicable)

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2012 Cigna

o

Log Out My Settings =
MY DOCTOR LIVE
CLAIM & LIST O CHAT
&

Hide Document A

%,

Y

A

Cigna.

11



Online Portal — Make a Claim

2. Claim

1. Information Details 4. Signature

a GET = MY MANAGE o MY DOCTOR LIVE
! PROTECTED POLICY % MY POLICY CLAIM & LIST O CHAT

ssssssssssss

Click here to indicate that you accept the

Terms and Conditions and Personal Information Collection
Statement.

No need to submit the original claim documents

Y
XY

3¢ Cigna.
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Online Portal - Check panel doctors / specialist

aae

Q@\b hitps://dev-cigna-devl cs31.force.comy/customer/apex/CusDoctorListVFP 2 - ¢ |[® poctorise x ‘ ‘

* PROTECTED POLICY

Cigna 4 GET M g

Your location can't be detected. Please check your system setting

HONG KONG

Group M Kowloon ~  Choose District
Search Address / Doctor / Clinic / Hospital
Elite Doctors Chinese Medicine Clinic > A Gt
x Taman/Park

Flat E, 4/F Sun Hey Mansion, 68-76 Hennessy Road, Wanchai, Hong Kong =~ ~{{oA]

_— = Citic Tower Car Park
@02 KM ~ > (r]

nerica Tower @ a .
Dr.Sung Tsz Yan > \i‘ EE(D:C'K g Fok Church T
Flat B, 19/F Harvard Comm Eldg,105-111 Thomson Ad,Wanchai Hk. 4 — s

[ Admiralty =
® 03 KM @ Admiralty Centre

4 NacsenafHousd
. . Flagstaff House >

Conduct Chinese Med Clinic > @Mu%eum Of TeaWare %
It B, 19/F, Harvard Comm Bldg, 105-111 Thomson RS, Wanchai, H.K. Hong rTTTI T

Choose Service Categol ~
Acupuncture

Bonesetting
Chinese Medicine Practitioner

General Practitioner

Physiotherapy

Specialty - Cardiology

Specialty - Cardiothoracic Surgery
Specialty - Clinical Oncology

Specialty - Dermatology

Specialty - Dermatclogy & Venereology
Specialty - Endocrinology, Diabetes & Metabolism
Specialty - Gastroenterology & Hepatology

Specialty - General Surgery

Specialty - Gynaecology

Specialty - Haematology

Specialty - Haematology & Haematological Oncology
Specialty - Infectious Disease

Specialty - Internal Medicine

Specialty - Medical Oncology

Specialty - Nephrology

Specialty - Neurology

Specialty - Neurasurgery

Specialty - Neuro-Surgery

Specialty - Obstetrics & Gynaecology

Specialty - Ophthalmology

Specialty - Orthopaedics & Traumatology

Specialty - Otorhinolaryngology

Specialty - Paediatric Surgery

Gaiem | ||
6132007 |
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Online Portal - Live Chat

QU
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‘Cigna a GET MY

= PROTECTED

\

POLICY

L

CLAIM HISTORY BENEFIT SCHEDULE

Make a Claim
Overall Outpatient Maximum No. of Visits Per Policy Year 40
Total Visited 4
Total Remaining Visit Balance 36
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Mobile App

V\ Google play

Available on the
D App Store

Carrier T 7:59 PM
)( Cigna o

Good Evening! WAI!

G

A

U GET PROTECTED

- Carrier & 4:20 PM

® =

[@ ™My PoLicy
" Welcome to Cigna!
S (@ MANAGE MY POLICY

$§ MYCLAIM

& DOCTORLIST

MY SETTINGS
HELP ~

LOG OuUT

E!

MY POLICY GET
PROTECTED

MY CLAIM

Search for “My Cigna” in Google Play or the
App Store

Functions

- View your policy

- Submit claims and check the status of
pending claims

- Find health care professionals and facilities
- Message Cigna through Live Chat

Carrier ¥ 7:58 PM - Carrier 4:18 PM -
i Cigna i Cigna ® =

Choose Policy Type

Claim No. N/A "

Policy No. CTM0041907 .

Claim Type Daily Hospital Cash Choose Region

Allowance
Receive Date 2017/02/15 Choose District
Status Not Submitted g
Choose Service Category
Page 10of 1

APPLY FOR GUARANTEE OF

a8
MAKE A CLAIM PAYMENT

*¢_Ligna.
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Claims Procedures
In-patient benefit

L]
f e e . . e
Hospitalization/Medical Expense Claim Form ‘J."(“ 107,38 ey e, : =
R/ B8 l EX EE c‘ Tel: 500 1895 Fax: 1509 165 [T LT am -
1GNA. e cigeacemae [ pe—— ey o W g, -
! EOER Treotmarts Dol
L o ]
Trerimant Paricd o L]
: gherd ' )
Iklﬁhwanunnh: o ol o dardBan
Mo e B ke —-— =
mvw Py H R
Hamsa mredd Erg ey e o -
Ex [ Boon 1 IHSEEREESIAN ARLAN AR
3 e ol lewrsd Dawed ik O Dy Age -_._ﬁ-_ vsbqolans, Seciner,  magical procacher & randrduring eu chom d [l
s amay
amiy e -
n"' ; SHHEME2 #8 Huory of Conuitoton
ﬂmdnmhﬁ-éh ]
HRE L EEZEROEN. lunn_umr.ﬂm?n WLRRZS |
Tl W Prica te: i coam brticw, b poesr o d prpenat
SRR e R R Of, [ 4 f-nescme
Al cier, bw madad b prar ncddrun a1 per o compomy el s, ha P oo alicsion was s
AN TE ERNREN
III‘HTrmeId! o - * Wt sy aue] aympiom 1 ey e e potet s won of o st o s
'E"“L'-mh‘:dudﬁuuhmh-gm ok e M bt gkt o Chtd Catndetn sctcn i Emimaramnane
i) . . i 28 ond prptndy nenBassc] cboes wee carmd by an ccciler,
Hn ol ¥ RAERRE-AN-RE-
Becian ol Treciment. Mese ik 11 cppropdoi: 0Pl D Thna, [ TPy e—
AEAVE_SRNRENRLAR o R EEARY
D“""“a:.'“ _:f:- fad . " Pactagen o cocoout o s acdest o
e —-"-p-ﬂ::n N | = L - H= 5 SEaEEEATE. mARETRILNNSS©
N ey ™
D:W'm.. i E..b “- ::.dﬁ ey i wisible i 1 of bedly b oy e vevmched o e | shcram brioaT P gies duindhs
Iy L
N . N o B ] 7
hhuﬁirwbdlbl-uu’fnﬁ—a—-duﬁ-&h‘uﬂ-biﬂhuﬂnupﬂ.hmi—-u-dpﬁwﬂdmwtﬂ - =
mﬁi*ﬁd“ﬂm * E:lﬁiltbpnqhbb-'l::H-ipmpudbﬁmhmMm!
" Dote i : [P oy B ] =
L el i L. N
'x U AL N - i - HE
"?.I‘.“.,‘i*.!’ K .dl-mplnr“:lwqhm Ha p p by woka o F o el dochr:
gz g, - O ORE ices
1 NN EARLEAEIRELE .
Feil o 2 L PR — e . R
[ " ]
Rl e O e ®
. A
RHRHE Chars O e mm-q-bqnlqﬂhw
I AL L FEEEE  RANREEAR OF [F; seeama ® L
**" i r— mgmmmuhwbqnhpﬂa e, a bara lows pesad kFem = Baumiln
Foma- |l g-dﬂ'—'— wp- wﬂpb L BEEHEERERANTRREAN -
[ W Dedaraion § ALtforcain Fmin mbars § arasical s e and m wbuag Tr—
WERELASE NESLANT- NAEEAYLEN u.s,-n,-.umd-u.u.-.a.g—gh.wuu - 7 - gﬁmmw-ﬁm - i A f‘._.?".::*_,.&?
s “:u ﬂ:‘-ﬂ -w S WA LA AR m:mg & ] |} ]
STCANES BB ENRNN mu.uum
WMWI mn— 8- lmm i TE [ WD \lm—d&waw LB - Hunm-mh-ad-um
BELFINST. BN SR CURRE TR, PR - EIELE: ERY - 5 ﬁmﬂm & B THQRSBAET A 1 e
i [ e e —W VB WO SabieBced i crimchl sheepebde e orfimee e i et
e e el r A L F ETeEiRisE BB mmnewe
¥ , g y ¥ TR/ WD Pregsoscy coscliors oy eboid canplecion. L/ MO Cos, Relcmgesy
g R EEEY
LRI L LLC] gt of Hepuician el Flyicon Yamp
s;mdl—-daﬂcﬁdd-mn-dhuwu.mnq Do Hgead
o i gt o [t o
R LD e LA i 4 e e i = e e
Cigra Workdekde L s m.:-r.nwmnm SWEH L RARNEGE Dirs Wordwids Dereni insance ampiny Linies SHELE B a8 o N § ) o :b;hm 3'““.::.“.,_“,“.“" [R— 1 a
®

A -
Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2012 Cigna



Claims Procedures

Out-patient / Dental benefit

1 Completed Out-patient Claim Form + original receipts

2 Please make sure the following information on the
receipt :
* Date of visit
* Name of Patient in Full
* Fees
* Diagnosis
e Attending doctor’s signature
e Attach doctor’s referral letter if required

3 All hospitalization claims must be filed to the Claims
Department of Cigna.

Group Medical Insurance ‘j]fj
Quipatient Claim Ferm Cigna
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Contact Us

Group Operations Department
« Tel : 25399215
* Email: HKDGRPOP@Cigna.com

» Office hour: Monday — Friday: 9:00 am to 5:30 pm (Except public holiday)

» Address: 15/F, 28 Hennessy Road, Wan Chai, Hong Kong
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