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HOUSEHOLD EMPLOYEE POLICY XN
ADVICES FOR CLAIM PROCEDURE

1) For Out-patient, Surgical and Hospitalization Medical Expenses claims (Sickness only)
Please write down the policy number and the employer’s name on the back of the receipts and send them

together with relevant supporting documents, if any to our office (address as above).

2) For Accidental Medical Expenses claims
Please send receipts and complete the claim form (available on request) to our office (address as above).

3) All Claims would only be valid and paid if the receipts are received by our office_within 30 days counting from
the date on those receipts.
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