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Travel Insurance Claim Procedures

If TRk R ERER

New Claim submission (by Email)

MERE (EEHER)

1)
2)

3)

Provide Policy No.; Date, Place and Detail of Incident/Loss

FROALOREEGRNE, B4 HI R Rl B SN

Submit Claim Form, photos & other doc. (if any) to Insurer's Email Address for claims handling F{#7%¢
BE - B R REHESRA)sE R A B BEM IR R E S

Client also can submit claim through our Claims Department Email Address

“ claims@sunflowergroup.com.hk ”. For enquiry, welcome to call our claims direct line: 3184 9601
#NINAE P E] 2 FEHE A IR RESEE - WA A - PO SRS 5 E 4R FERE: 3184 9601

New Claim submission (by e-Portal)

WraERE (K4 ERE)

1) Log-in Insurer e-Portal to create a new claim
AR A FHYE EREPT R E E

2) Input Policy No.; Date, Type and Detail of Incident/Loss
i A\ O ER5E0, SEEs 2k H L R A B il i N

3) Upload Claim Form, photos & other doc. (if any) to Insurer for claims handling E&Z{EE - EH XH
TR AR AT 2 48 R ERGREEREEE

4) Record Insurer's Claim No. defaulted by e-Portal for reference

SERE AR 0 BFC M EREARGBURZ RERLIE D RIREEH

e-Claim follow up tips (if e-claim directly submitted by Insured)

@ ERERERBION (HEAER L)

1)

Insured is required to provide e-Claim detail including Claim No.; Reported Date; Description of
incident and uploaded documents (if any) or suggested Client to approach Insurer directly through
their Claims hotline or email address.

PR R R D REE R R R E RS 5 H B S e f E# e SR (A ) sidgi s A ] B8
ARl ) 2 B PR SR A

Based on "The Personal Data (Privacy) Ordinance”, if enquire involve privacy interests of personal
data, then, Insured is required to submit a signed Authorisation Letter for our follow up action.

EREARLRIRG] - a0E8 REANER > AV > (RE DRI C&E ZIE EG BT EIREEE
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Travel Insurance Claim Notes

T TR REEEEIH

Completed Claim Form

HREE

Documents with departure and return dates such as Boarding Pass, Air or Train Tickets, Trip Itinerary
BIESSE Ky ARSI S AT ISR BOK B 2E SRR RS 4R

If involve the Property Damage:

W R YR8

Photos of showing the extent of damaged & brand name (if any)

iR R BB AR R kR (W0A)

Quotation for the repair of the damaged (if any)

HEEmERE (1A)

Payment receipt for the damage charges (if any)

B EBVE (10H)

Supporting document(s) of your claim of Copy of purchase receipt / warranty card of the damaged item
(please provide details of the damaged or lost item, including the brand name, size, model no.,
purchase date and price);

RIEZ Ve BB S 2 I E IR TR e R GRS IURA TR H B fa mm i, Rk, BY5% I E H B
H$%)

Further documents may be required upon receipt of the above information and/or documents
FRAC_E I & SRR B A B R R B

If involve the Lost:

LUV A& =V

Police Report Statement (if any)

LIEERE (WR)

Supporting document(s) of your claim of Copy of purchase receipt / warranty card of the damaged item
(please provide details of the damaged or lost item, including the brand name, size, model no.,
purchase date and price);

RG22 Ve ARSI 2 I E AR TR B R GRS RGBSR TH H B a1, KUk, 2Y5%, I E H B K
(529

Further documents may be required upon receipt of the above information and/or documents

$EAC_E B 1R B AR B A S T BORE R B
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Submit Claim to Insurer by email

BERE T E R A FR RS

Insurer

PRigAE]

Email address

B HE

24 hours Emergency
Assistance Hotline

24 /)R 2 BESTEREGR

AIG Insurance Hong Kong Ltd.
FEoiirbs (EBVERAE

claims.hk@aig.com

(852) 3516 8699

Allied World Assurance Co. Ltd. hk_claims@awac.com (852) 2765 6700
W Rk AR A E]
Assicurazioni Generali S.P.A. travelclaims_info@generali.com.hk (852) 3187 6888

R AR ]

AXA General Insurance Hong Kong Ltd.
LR IRIE AR A F]

travel.claims@axa.com.hk

(852) 2861 9285

Blue Cross (Asia-Pacific) Insurance Ltd.

BRI AR A

claims@pbluecross.com.hk

(852) 2263 37303

Bolttech Insurance (Hong Kong) Co. Ltd.
REiORER (BB AR A

claims.hk@bolttechinsurance.com

(852) 2456 5400

China Ping An Insurance (Hong Kong) Co. Ltd.

P2 b (B &) AR A E]

claims@cpaihk.com

0203 725 1601 (HZ)
HK CS Hotline
(852) 2827 1883 (H%)

China Taiping Insurance (HK) Company Ltd
B P OrbR (E ) AR A F]

info@hk.cntaiping.com

852) 2861 9283

Chubb Insurance Hong Kong Ltd.
LR AR E]

ahclaims.hk@chubb.com

(852) 3723 3030

Liberty International Insurance Ltd.

B R AR A E]

claims@libertymutual.com.hk

(852) 2164 9898

MSIG Insurance (Hong Kong) Ltd.
=HER IR (B AE)AIRAE]

claimin@hk.msig-asia.com

(852) 3122 6899

Prudential General Insurance Hong Kong Ltd.

TR PR T A AR AE

Gl.Medical@prudential.com.hk

(852) 2862 0111

QBE Hongkong & Shanghai Insurance Ltd.
LR R ORbR A TR A E]

Claims.gbe.com/hk/travel

(852) 2862 0138

Starr International Insurance (Asia) Ltd.

Asia.AHclaim@starrcompanies.com

(852) 2802 8638 (H %)

Zurich Insurance Co. Ltd.
AR A PR A E]

claims@hk.zurich.com

(852) 2886 3977
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Submit Claim by e-Claim Portal
B B e iR A ER RS

Insurer

PRl =]

Online e-Claim Portal
(for Claim submission and enquiry)

PRl A BRI P& (A ER BRI R EH)

AIG Insurance Hong Kong Ltd.
Eniirbg(EE) AR AE]

N/A

Allied World Assurance Co. Ltd. N/A
IR AR A
Assicurazioni Generali S.P.A. N/A

TRREARAE

AXA General Insurance Hong Kong Ltd.
LR AR A E

https://www.axa.com.hk/en/emma-by-axa

Blue Cross (Asia-Pacific) Insurance Ltd.

BT (EER)IREA TR A

https://www.bluecross.com.hk/online-
eclaim/ch/travel-claim

Bolttech Insurance (Hong Kong) Co. Ltd.
IREHRbR (F AR AIR A E

https://bolttechinsurance.hk/en/claims

China Ping An Insurance (Hong Kong) Co. Ltd. N/A
B2 prbe (B ) AR A E
China Taiping Insurance (HK) Company Ltd N/A

BRSOk (& 78 AR A F

Chubb Insurance Hong Kong Ltd.
ZERBEAIRAE

https://www.chubbtravelinsurance.com.hk/cti/hk-
en/home/claim.html

Liberty International Insurance Ltd.

HIEF PR OREE A TR A F]

https://www.libertyinsurance.com.hk/claims

MSIG Insurance (Hong Kong) Ltd.
=HERREREE)BRAE

https://www.msig.com.hk/zh-hant/claims/hong-
kong/personal-insurance/travel

Prudential General Insurance Hong Kong Ltd.

PRk iRl & EAIR A E]

https://www.prudential.com.hk/en/travel-and-
leisure-insurance/

QBE Hongkong & Shanghai Insurance Ltd.
LB R IR ATR A H]

https://claims.gbe.com/claims

Starr International Insurance (Asia) Ltd.

https://www.starrinsurance.com.hk/claim

Zurich Insurance Co. Ltd.

R IR AIRAE

https://www.zurich.com.hk/en/make-a-claim/travel-
insurance
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