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Domestic Helper Insurance Claim Procedures

FEREREREF

New Claim submission (by Email)

MERE (EEHER)

1) Provide Policy No.; Date of Accident or Sickness (Medical Consultation)/Loss, Type of Claim and
Detail of Accident/Loss

TR IR EESRHS, TN IE/ AR 3 A H I, s R RS MR R Z N

Submit Claim Form, Medical Receipt & other doc. (if any) to Insurer for claims handling

EERES > BRI TR )G R A F 2 R a R AR

2)

New Claim submission (by e-Portal)

FAERE (8 ERE)

1) Log-in Insurer e-Portal to create a new claim
B AR A FHVEE EREFTF I REEZE

2) Input Policy No.; Date of Accident or Sickness (Medical Consultation)/Loss, Type of Claim and Detail
of Accident/Loss
i A DR EELSEES, BYMEBRIRS AR R R H B, RIER R Kt il MBR Z WA

3) Upload Claim Form, Medical Receipt & other doc. (if any) to Insurer for claims handling
FEREE - BFRUEE SR (AIA S AR A F 2 48 ERIE R REEE

4) Select Claim Payment Method:
i) by Bank Transfer (Bank Name & Code, Name of Account Holder & Account Number is required)
ii) by Cheque (send to last known address by mail. If any change on Postal Address, you can update
your personal data by e-Portal and notify us for updating the same information as soon as possible)
B ARE T =
i) KSR TR (BRATAARE S TR - 7 L4408 S = LI5EHS)
i) R (BF R R FE M - EFHIAEAOEE - G BT P A E &R
PrasFIP E(FE HAE E 2 R

5) Record Insurer's Claim No. defaulted by e-Portal for reference

SERCEAECIR  FaC M L RERGER Z R ERE DR IREEH

e-Claim follow up tips (if e-claim directly submitted by Insured)

HERERERBION (HEAERLH)

1) Insured is required to provide e-Claim detail including Claim No.; Reported Date; Description of
incident and uploaded documents (if any)
or suggested Client to approach Insurer directly through their Claims hotline or email address.
RPN EREEREERERTE S50 H B ST R b SR (R ) BiE s s A\ EREE
AERbE A 2 B B GR SEE Fh E -

2) Based on "The Personal Data (Privacy) Ordinance”, if enquire involve privacy interests of personal
data, then, Insured is required to
submit a signed Authorisation Letter for our follow up action.
FERME AFLFRRE] > A& A8 AR - T > (RPN FTRIRR EHE ZREEERITFIRESEE -
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Domestic Helper Insurance Claim Notes

KEREREEESH

Completed Claim Form (Except Clinical Expenses Claim Only)

HRREE (5 RREFTRZERIN

Medical Receipt with Diagnosis specified

B RER N FREY 28 2R IE

Late submitted claim may be rejected by the Insurer, thus, please submit clinical receipt(s) not later
than 60 days from medical consultation date (**).

FEATH R IEE 2 A rTRE e rbe A EIHEAR Z 8 - [NIEE > 5577 HYR2iE HALET 60 RIS T2 Uds -

** Remark: Claims Condition under Prudential’s Policy, notice of claim must be given within 31 days of
the claim occurrence date.

et PRaOR BN RIERFGREH - RIEBAIE A FHEE A HEsT 31 RNHESS -
Claim payment method by Zurich Insurance Co. Ltd. (only by Bank Transfer)

HRIERBAEIRAE 2R (R ELERTTHERR)

If Claim under EC Section:

WRED R FERE:

Employer is required to complete Labour Department Form 2 or Form 2B and submit to Labour
Department within 14 days from the date of accident (if fatal or incapacity claim, please complete Form
2A and submit within 7 days). Employer is required to submit two sets original filed Form to Labour
Department and one copy to Insurance Company.

(& EFRIE 2255 T Z $f% 2 Bierk 2B A T34 A4 H EEST 14 RN 258855 T, (A TAE LU EE ok
TAERESI Z (B AITRIH 2 RAS 2A AT 7 RN EXR) - (B ETRZEXMHAZ Z RIS AR Tz » 5558
(GEIRNZR VA

If Claim under Clinical Expenses Section:

WERE D K TR RE:

Employer can submit Clinical Receipt by email to us or directly submitted by Insurer's e-Portal or send
original by mail to Insurer (if required by Insurer)

& £ B HF TR AR FE S BT R A F4E L & BRI EF IEALG IR A F

(X0 PRk A EEK)

If Claim under other Sections, please submit completed Claim Form to Insurer

MRED EMRE, SFREZZREFGRRAE

Further documents may be required upon receipt of the above information and/or documents

$EAQ_E B 1R SR SR S TR R B
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Submit Claim to Insurer by email
N Y S TN —1LH =
BB TG RREAFRIERRE
Insurer Email address
RIEAT L

AIG Insurance Hong Kong Ltd.
Eoiprba(EB)AIRAE]

claims.hk@aig.com

Allied World Assurance Co. Ltd.
RS A TR A

hk_claims@awac.com

Assicurazioni Generali S.P.A.

ERIREAIRAE]

info@generali.com.hk

AXA General Insurance Hong Kong Ltd.
LRI A IR A E]

ec.claims@axa.com.hk

Bolttech Insurance (Hong Kong) Co. Ltd.
IR R (BB AR A E

claims.hk@bolttechinsurance.com

China Taiping Insurance (HK) Company Limited
B ORlE (BB AR A E

info@hk.cntaiping.com

CMB Wing Lung Insurance company Limited

Ak R AIRA ]

claimsenquiry@cmbwinglunginsurance.com

MSIG Insurance (Hong Kong) Ltd.
=HEERERGEE)FRAE]

claimin@hk.msig-asia.com

Prudential General Insurance Hong Kong Ltd.

R RIREEBIRAE

claims@sunflowergroup.com.hk

QBE Hongkong & Shanghai Insurance Ltd.
ce LI R ORIE A TR A =

Claims.hk@qgbe.com

The Tokio Marine and Fire Insurance Co. (HK)
Ltd.

Rt EKEPRba (BB A IR A H]

claims@tokiomarine.com.hk

Zurich Insurance Co. Ltd.

R IR AR A E]

claims@hk.zurich.com
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Submit Claim by e-Claim Portal
ZRE Ve REA EERRRE

Insurer
RIE AT

Online e-Claim Portal
(for Claim submission and enquiry)

Orbg B B & (AT ERE RSN &)

AIG Insurance Hong Kong Ltd.
Eoitrba(EB) AR AE]

https://www.aig.com.hk/zh/campaign-
pages/dwp-claims-procedure

Allied World Assurance Co. Ltd.
IR AR A E

https://alliedworldinsurance.com/wp-
content/uploads/sites/2/2025/06/HK_MaidG
uard_ClaimForm_0324.pdf

Assicurazioni Generali S.P.A.

ERREARAE

https://eclaims.generali.com.hk/domestic_he
Iper/

AXA General Insurance Hong Kong Ltd.
LRI AR A E]

https://www.axa.com.hk/zh/domestic-helper

Bolttech Insurance (Hong Kong) Co. Ltd.
RFHRIBR(EB) AR A E]

https://bolttechinsurance.hk/en/claims

CMB Wing Lung Insurance company Limited

fAr K IR ATR A H]

https://www.cmbwinglungbank.com/wlb_cor
porate/en/personal/insurance/personal-
insurance/helper-insurance.htmi

MSIG Insurance (Hong Kong) Ltd.
=HEEREREE)AIRAE

https://www.msig.com.hk/en/easy-
claims#hong-kong-personal-helper

QBE Hongkong & Shanghai Insurance Ltd.
e LB R IR A TR A F]

https://claims.gbe.com/claims/?country=HK

G&product=helper&language=en&utm_sour
ce=gbehk-eclaims&utm_medium=personal-
tile-helper

Zurich Insurance Co. Ltd.

R IR AIRAE

https://www.zurich.com.hk/zh-hk/make-a-
claim/domestic-helper-insurance
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