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HOUSEHOLD INSURNACE CLAIMS PROCEDURE & TIPS

We are pleased to provide you with a comprehensive guide to our household insurance claims procedures. For detailed

claim guidelines and to download necessary claim form, please visit our website at www.sunflowervip.com

Claim Submission:

It is important that you submit your claim form immediately following the occurrence of an event, even if supporting

documents are not yet available. This ensures timely processing of your claim.

Steps to Make a Claim:

1

Complete and Submit the Claim Form:;

Download the claim form from our website, complete it, and return it to us along with the required documents listed

below:

1.1 Color photos of the damaged items relating to the claim

1.2 Incident report(s) from property management detailing the date, circumstances, and cause of loss or damage
(if applicable)

1.3 Previous decoration invoice, purchase invoice, or official receipt of property being claimed

14 Repair quotation or invoice for the damaged items with a detailed (if applicable)

1.5 Additional documents may be requested upon review of the initial submission.

Third-Party Claims:

For claims involving third parties, please provide all relevant documentation as per household claims (if applicable)

2.1 Include any letters or related documents from the third party (if available)

Important Note:

Do not commence any repair work or dispose of any salvage or damaged items without obtaining prior written
consent from your insurer.

If you receive any third-party claims, communications, or a Write of Summons related to the incident, please forward
them to us immediately without responding. Failure to do so may affect your right to indemnity.

Avoid accepting any offer or entering into agreements with third parties if you intend to proceed with a claim under
your policy. Such actions may breach policy conditions and could result in the Insurer not entertaining the claim

further.

We aim to make the claims process as straightforward and efficient as possible. Please send digital copies of your

documents, and we will require originals if necessary.

Please note that the request for documentation does not imply an admission of liability under the policy.

For further reference, please visit the Insurer’s website for the latest claim guidelines and to download the claim form.

Thank you for choosing our services.
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