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GENERAL PROPERTY CLAIM FORM “ @w
“ .‘ We are pleased to get in touch should you have any enquiry regarding the captioned insurance.
CEMYREESRE
Please note: AR
° The issue of this form is not to be taken as an admission of liability ° BRI ANBTN AR AN T EEAE(E -
by the insurers.
° Police must be informed immediately if the property has been lost, o  EWAWEL > WhEEsE A\ ETHHE » S5

stolen or maliciously damaged.

B

We must emphasize that this request is not an admission of our liability. If the claim is eligible, the indemnity shall be payable to the relevant Insured only.
AN ICERIEIEE R AKERARN AR ESE. NMERERD), PIERENERASAFILREZARZEA.

O Hong Kong Bank Transfer Z3tER{TiBE (HKD account only RREHESEO)
O Hong Kong Dollar Cheque #E#2R

BT RIERIT R, BRMBTEERERFEF

Account Holder’s Name (Must be the Insured or Insured's Parent/
Legol Guardian if the Insured is below the age of 18)

TEORE TS (WARZEARZREANRE/EE
Please provide copy of bank passbook or ATM card if you prefer payment by bank transfer. AﬂiﬁlST—E)

HERFEANMIRAR

WFRIB Bank Code Branch Code Accounf Number
Bank Nome " 417 UETS ST 15

1.  Details of the Insured P&}
Name Policy No.
g IREESRS
Correspondence Address
AR R
Daytime Contact No. Laocsmlle Email

prAeey o SR
FIRT 4 i B
2. Accident Details 4 EEH
Date - / _ / _____ | Time . oam 4 | Who discovered the accident or loss?
H it TERVAANEYE I Y opm R | ESMEES R ?
Location
pute

Please describe how the accident or loss happened. (In case of theft, please give full details showing how access to the property was effected, particularly whether there

were sign of forcible entry or exit from the premises)

HEEIUES IR H AL o (WIBHTE > AsFAUREPEATHE AR > NS % 2 IR B A AR THE A SKEEBHA R - )

In case of theft, please state: a) do your suspicious rest on anyone, and if so, whom?

WEERE - Hiarit BT AEEEASEAY) - F > EHE?

b) when and where was the property last seen by you?

P NI AT AN R iR (% B A B2

To Be a Good Company
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3. Police Report 254

Has accident been reported to the police? o Yes g
TR EETHREEREIN? o Nof§
If YresE, plegieErlJrov.lde: Name of police Police Report No.
T sEfRAt station B e 2e
Saton 5 RS TE
ZELTH
Date of Report / / Officer’s name &/or no.
HwEHHA ddH /mmH / yyy& | BB/

If “No”, please state the reason.

WA SRHER

4.  Particulars of Claim B &35 K ayiE H

No. of item on Policy | Full description of lost or damaged From where purchased/ whom Date purchased or Cost of purchase | Amount Claimed
schedule properties obtained (Name and Address) acquired EEEE (HKS)

(if applicable) R EER YIRS HEE B 1 5 o LR AR A ik B | P (S H FORIEE S
ORERFT R AR TS ) (&%)
(M7 )

Total Claim Amount:

SR ESEE

Please attach the Invoice/Receipt of the damaged/lost items to support the claim amount.

e A B L EORIE E RV A RIS, W565E, YHERIHA -
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5.  General Information —f%&F}

Are you the sole owner of the property? o Yes &

B N EEMNFEAA? o No#

If “No”, please provide name of the owner: Relationship with the Insured
WE - SBHEEARMEA ANEE BRI RE A

Is the premises occupied at the time of loss? o Yes &

BRI OREALE A NEE ? o No#&

If “No”, please state how long has the premises been unoccupied ;

B A Z R ZEE T HA ¢

Have you sustained other losses of the same nature? o Yes &
P T S B A E R B IR ? o No 7§

If “Yes”, please give full details:
R R ¢

o ‘ Yes i - If yes, please provide policy copies

Are there any other insurance upon the same property? e | i
y P property MR TR RIA

RRBIRBY, R ERA EA R Z 0% ? 5 NoZ

6. Declaration & Authorization EEHH K fZiEZE

I/We hereby declare that to the best of my/our knowledge and belief, the above statement and particulars contained are true and complete in every respect and are
made without reservation of any kind. I/ We authorize any individuals or entity holding any records or knowledge of me/us, to furnish to The Tokio Marine and Fire
Insurance Company (Hong Kong) Limited (“the Company”) or its authorized representative, any and all information relevant to the settling of this claims and/or the
Insurer’s right of recovery. The information provided by me/us to the Company is collected to enable the Company to carry on insurance business and may be used for
the purpose of: (i) any insurance or financial related product or service or any alterations, variations, cancellation or renewal of the said products or services; (ii) any
claim or investigation or analysis of such claim; and (iii) exercising any right of subrogation; and may be transferred to: (iv) any related company or any other company
carrying on insurance or reinsurance related business or an intermediary or a claims or investigation or other service provider providing services relevant to insurance
business for any of the above or related purposes; (v) any association, federation or similar organization of insurance companies (“Federation”) that exists or is formed
from time to time for any of the above or related purposes or to enable the Federation to carry out its regulatory functions or such other functions that may be
assigned to the Federation from time to time and are reasonably required in the interest of the insurance industry or any member(s) of the Federation ; and (vi) any
members of the Federation by the Federation for any of the above or related purposes.

AN BT LA — TR B RN - SCAHETORE - AN BRI ER 2 A LS - T s AR AR E
EHEERE A FIEEEAR 2 SUHEE RS SR U K KRR (EE) ATR AT (TEAE ) JERHEAREA - RA ML ARA RIURHATE R &
ANFEIRRBEORIBSEF TR - W ATRECE AR FIIEAY: () (EMEURREM A R E m RS - G2 R e RIS ~ ST ~ BUMSEENT © (i) (£
I BEZFREATRESGIT - e (i) ITEEECARE > ATEERSET: (v) (EAABRIAE] > SRl EAnE BELRIR SRR R P AR A F] - B8R
b SE B AR o AR EBGER A S A R B SR (I - DUEFUE M s ARI Y (v) BRFBCR IR L A frbe A =] b & s & SO A T e L)
DUEEEHET_EAsiA R HEY > SRR G T HEE AL - S MET (RIS B E M G & SRR A SEREOR TR TRAGHIRGEE © R (vi) BBl
GRETEMEEREE - DESIEM EAECERIE -

Moreover, the Company is hereby authorized to obtain access to and/or to verify any data provided by me/us with the information collected by the Federation from
the insurance industry.

I/We understand that I/we have the right to obtain access to and to request correction of any personal information concerning myself/ourselves held by the Company.
Requests for such access can be made in writing to the Compliance Officer, 27A, United Centre, 95 Queensway, Hong Kong. A photostat copy of this authorization
shall be considered as effective and valid as the original.

BEAN » A BAHRAE A AT ARG SRR R B BB RSz AN UL -
AN/ BHHERA BAIARERREREEH BEAFRAAMAA RANEAER - AAFEER > A B THSETEEeE - Hs—
dul 27A 0 18 BAFEIRGIEIT EER - IS AR FESN]

Signature of Insured (%2
(with Company Chop, if incorporated Signing Date
WBEAEER - S5ENEE) HEHM
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Personal information collection statement (pics)

Sun Flower Insurance Brokers Limited (referred to hereinafter as the
“Company”) recognises its responsibilities in relation to the collection, holding,
processing, use and/or transfer of personal data under the Personal Data
(Privacy) Ordinance (Cap. 486) (“PDPQ”). Personal data will be collected only
for lawful and relevant purposes and all practicable steps will be taken to
ensure that personal data held by the Company is accurate. The Company will
take all practicable steps to ensure security of the personal data and to avoid
unauthorised or accidental access, erasure or other use.

In order to provide you with our insurance brokerage services and other
services set out in the "Purpose" section below, we may collect personal data
directly from you or from other third parties. Please note that if you do not
provide us with your personal data, we may not be able to provide the
information, products or services you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your
personal data which may be used, stored, processed, transferred, disclosed or
shared by us for purposes (“Purposes”), including:

1.  providing insurance brokerage services to you, including assessing and
evaluating your needs on insurance, wealth management, estate
planning, business planning or other financial matters;

2. advising or acting for you on matters relating to insurance, wealth
management, estate planning, business or financial planning, or
arranging insurance contracts on your behalf;

3. offering, providing and marketing to you insurance products/services of
local or offshore insurance companies or other insurance service
providers (see “Use and provision of personal data in direct marketing”
below);

4.  preparing for you any applications for insurance products/services. This
will entail providing your personal data to insurance carriers for the
purpose of obtaining life cover;

5. providing subsequent services to you, including but not limited to
conducting face-to-face meetings or phone discussions for the purposes
of reviewing and administering any products/services you have
purchased; any purposes in connection with any claims made by or
against or otherwise involving you in respect of any products/services
you have purchased, including investigation of claims;

6. any other reasonable purposes in connection with the provision of our
brokerage services;

7.  designing products/services for customers;

conducting market research for statistical or other purposes;

9.  matching any data held which relates to you from time to time for any of
the purposes listed herein;

10. making disclosures as required by any applicable law, rules, regulations,
codes of practice or guidelines or to assist in law enforcement purposes,
investigations by police or other government, regulatory or tax
authorities in Hong Kong or elsewhere;

11. conducting identity checks;

12. complying with the laws of any applicable jurisdiction;

13. carrying out other services in connection with the operation of the
Company’s business; and

14. other purposes directly relating to any of the above.

i

Transfer of Personal Data: Personal data will be kept confidential and subject
to the provisions of any applicable law. Your personal data may be provided to
the following recipients for the Purposes listed above:

1.  any of our affiliates, any person associated with the Company, insurance
or any reinsurance company, claims investigation company, industry
association or federation, or financial institution in Hong Kong or
elsewhere and in this regard you consent to the transfer of your data
outside of Hong Kong;

2. any agent, contractor or third party who provides administrative,
technology or other services (including direct marketing services) to the
Company and/or our affiliates in Hong Kong or elsewhere and who has a
duty of confidentiality to the same;

3. any actual or proposed assignee, transferee, participant or sub-
participant of our rights or business; andany government department or
other appropriate governmental or regulatory authority in Hong Kong or
elsewhere.

For our policy on using your personal data for marketing purposes, please see
the section below “Use and provision of personal data in direct marketing”.
Transfer of your personal data will only be made for one or more of the

Purposes specified above.

Use and provision of personal data in direct marketing: The Company and/or

its affiliates intends to:

1. use your name, contact details, products and services portfolio
information, transaction pattern and behaviour, financial background
and demographic data held by the Company from time to time for the
purpose of providing products and services and additional insurance
advisory activities.

2. provide your personal data to insurance carriers and/or re-insurers for
the purpose of obtaining life cover.

3.  provide information regarding your insurance policy and/or application
to a financial institution for the purpose of obtaining financing.

4.  provide your personal data to insurance carriers and/or reinsurers for the
purpose of obtaining additional life cover as well as health, wellness,
annuity and other insurance products.

5.  provide information regarding your insurance policy to the policy’s
owner which may be you or an affiliated entity as instructed by you.

6. use your data to provide “after-sales” services including face-to-face
meetings and phone discussions for the purpose of advising, reviewing
and administering your policy(ies).

You may in the future withdraw your consent to the use and provision of your
personal data for providing the insurance advisory activities.

If you wish to withdraw your consent, please inform us in writing to the
address in the section on “Access and correction of personal data”. The
Company shall, without charge to you, ensure that you are not included in
future insurance advisory activities.

Access and Correction of Personal Data: Under the PDPO, you have the right
to ascertain whether the Company holds your personal data, to obtain a copy
of the data, and to correct any data that is inaccurate. You may also request
the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and
practices and kinds of data held by the Company should be addressed in
writing to:

Data Privacy Officer

Sun Flower Insurance Brokers Limited

1105-08, 11/F., Hing Yip Commercial Centre, 272-284 Des Voeux Road Central,
Hong Kong

A reasonable fee may be charged to offset the Company’s administrative and
actual costs incurred in complying with your data access requests.
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