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Property Damage And/ Or Business Interruption Claim Form -

Including Home, Shop and Office Protector
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THE CLAIMANT IS REQUESTED TO NOTE ¥ EEIH:

@
(b)
©

(d)

®

Before submitting details of loss or damage, the Claimant is requested to read the conditions of the policy.

FAZR NS L B R o5 AT e AR PR AR

This form must be completed and delivered to the Company within 7 days from the date of the accident.

IR GBI UEI I S F E R S MG S B A SRR -

The Claimant must promptly take all practicable steps including reporting to the Police immediately for discovering and prosecuting any guilty
party or parties, if any, and for tracing and recovering the lost property.
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If any false statement or declaration be made in support of a claim, the policy would be rendered void. Therefore, care should be exercised in
completing this form.
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Particulars of the claim should be provided as detailed as possible. Any suspicious act by any party should be communicated to the Company
immediately.
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10.

Insured’s Name CR 208 Policy Number (R B 4R5SE. .
(Please state whether Mr., Mrs. Or Miss 5:F 5045 AR Z+:.)

AN Tl
Occupation BESE/SERS Tel. No &5f(Home (E5€). ... (Office ¥/ 2) ...
Date of loss or Damage occurred & HEH . Time BfRE. . Place #th&L
Date of loss or Damage discovered BB R H HH
Police Station to which loss was reported $ZEHt By . Date H&H.

and the report case No. Kz #; ZE5%0E

Please state briefly to the best of your knowledge and belief how the loss or damage occurred 5t EZ S FE:

Any suspected person that may have caused this accident?

WRETTATR - SR REHEM NARTREE - A1 - SAefil -

Are you the sole owner of the property lost or damaged? 4B Y& B NE AR 2
Is the property in respect of which you are making a claim also insured with other Insurer regardless as to whether it is insured
against all or part of the risk covered by the above Policy? If so, please give particulars. B N HZH85 2 AW » 54 [E)85 [m oAt
PRI A EHRAR? 1A - sERF LRI N ]R8 R PR 4R TR -
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11. Have you ever made a claim to any Insurer in respect of the properties and/ or any of the items covered by the above Policy?
If so, please give particulars: F& N HIZRBLZMY) - A E R A HA R A S HFERE? 07 - SFEk -

12. Please state the total amount claimed as set out in detail overleaf & {s FH[ EH % HHZE RS

DECLARATION
I believe that the facts stated in this Property Damage and Business Interruption Claim Form are true and the opinion
expressed in it is honestly held.

2
AN EAMEIEEZARERE T FETLE TS

T HL T TR A T R E s A Y

SIGNATURE OF INSURED £ /5 252 e DATE A7
(with company chop if applicable)

CELLA TR BTN A ZEED)

SIGNATURE OF CLAIMANT #7Z A 252
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STATEMENT OF CLAIM HZi55%

1. Receipts showing date, price and place of purchase of the articles set out below should accompany this form wherever possible.
RI3EEY - SRIREEEERYIG 2 RGN _EREE R -
2. In the case of damage, an estimate of repair should be submitted. If the article is not repairable, a letter from Repairers to that effect should be sent. All salvage must be retained.

WZEVHEREETEE - BT LEERER  ISEMHERBRETRELR - FREEHEFIZH FRFAE - FIE8  FERET R BB EEERAIBRERAT -

Liberty International Insurance Limited

2 B R O b A IR A E

13/F, Berkshire House,

25 Westlands Road, Quarry Bay, Hong Kong

A OB SRS 259 IE v K 1318

TelE&E2E: (852) 2892 3888  Fax({# E: (852) 2577 9578
Website 484 www.libertyinsurance.com.hk

Full Description of Lost or
Damaged Articles

FEEE S/ O=v ] k= N
FARERYI &R

Name, Address and Contact number of Party from
whom Article purchased or by whom presented
AR WA N R e st b e B

Date of purchase
or presentation as
far as is known.
SRV H

Price paid as far as is
known.
ARV T E

Sum claimed for
Present Value
or Damage.
REREIMERZ
RIE RIS

Remarks Regarding Loss
AR IEIMBENTEE
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Personal Information Collection Statement (PICS) {& A &F} EEEH

Liberty International Insurance Limited (referred to hereinafter as the “Company”) recognizes its responsibilities in relation to the collection, holding,
processing, use and/or transfer of personal data under the Personal Data (Privacy) Ordinance (Cap. 486) (the “Ordinance”).

Purpose
The personal data of customers (including but not limited to policy owners, insureds and beneficiaries) collected or held by the Company may be

used, stored, processed, transferred or disclosed or shared for the following obligatory purposes :-

1. Processing and determining insurance applications, insurance claims and providing ongoing insurance services;

2. Processing requests for payment and for direct debit authorization;

3. Managing, investigating and analyzing any claim, action and/or proceedings brought against the customers, and to exercise the Company’s
rights as more particularly defined in applicable policy wording, including but not limited to subrogation rights;

4. Compiling statistics or using for accounting purposes;

5. Conducting research, insurance surveys and analysis for the purpose of product design and development;

6. Meeting disclosure requirements of any local or foreign law, regulations, codes or guidelines binding on the Company, its parent and affiliated
companies(“Liberty Mutual Group of Companies”)

7. Complying with the legitimate requests or orders of the courts of Hong Kong Special Administrative Region and regulators including but not

limited to the Insurance Authority, Hong Kong Federation of Insurers, auditors, governmental bodies and governmental-related establishments
binding the Liberty Mutual Group of Companies;

8. Enabling an actual or proposed assignee of the Company to evaluate the transaction intended to be the subject of the assignment;

9. Conducting identity and/or credit checks and/or debt collection;

10. Conducting medical or health reference checks for relevant insurance products; and

11. Facilitating the Company’s authorized service providers to provide services to the Company and/or customers for the above purposes

Please note that if you do not provide us with your personal data, we may not be able to issue your policy, process claims or provide insurance

products or services to you or process your request.

Direct Marketing
Certain personal data of customers collected or held by the Company, in particular, names and contact information such as telephone number, email

address and postal address may be used by the Company and/or the Liberty Mutual Group of Companies to provide marketing materials and conduct
direct marketing activities (including but not limited to promoting, marketing or selling of the Company, Liberty Mutual Group of Companies or co-
branded insurance or financial or investment related products or services by electronic or other means) in relation to insurance and/or financial
products and services of the Company, the Liberty Mutual Group of Companies and/or other financial services providers. Please tick the box at the
bottom of this PICS if you do not consent to receive such marketing communications.

In the absence of any “opt-out” request from the customer, the Company shall treat the application and continuation of his/her policy(ies) held with the
Company as an indication of no objection to the Company’s use of such personal data for this voluntary marketing purpose.

Transfer of personal data
Your personal data held by the Company will be kept confidential but may be shared with the following parties, within or outside of Hong Kong :-

1. Any Liberty Mutual Group of Companies, or any other company carrying on insurance or reinsurance related business, or an intermediary;

2. Any agent, contractor, banker or third party service provider who provides administrative, telecommunications, computer, payment, banking or
other services to the Company in connection with the operation of its business;

3. Third party service providers including legal advisors, investigators, loss adjusters, reinsurers, medical and rehabilitation consultants,

emergency assistance companies, medical doctor panel groups, medical advisory consultants, surveyors, specialists, repairers, accountants
and data processors;

4. Credit reference agencies, and in the event of default, any debt collection agencies or companies carrying on claim or investigation services;

5. Any person to whom the Company is under an obligation to make disclosure under the requirements of any law binding on the Company or
any of its associated companies for the purposes of any regulations, codes or guidelines issued by governmental, regulatory or other
authorities with which the Company or any of its associated companies are expected to comply;

6. Any person pursuant to any order of a court of competent jurisdiction;

7. Any actual or proposed assignee of the Liberty Mutual Group of Companies or transferee of the Liberty Mutual Group of Companies’ rights in
respect of the policy owners;

8. Companies within the Liberty Mutual Group of Companies;

9. Providers of risk intelligence for the purpose of customer due diligence or anti-money laundering screening;

10. Other banking/financial institutions, commercial or charitable organizations with whom the Company maintains business referral or other
arrangements for marketing communication if “no objection” is provided; and
11. Third party marketing service providers and insurance intermediaries for marketing communication if “no objection” is provided.

Access and correction of personal data
According to the Ordinance, all policyholders have the right to of access to, correct and/or change any of their own personal data held by the
Company by contacting the Company’s Personal Data Privacy Officer at:

Liberty International Insurance Limited, 13/F Berkshire House, 25 Westlands Road, Quarry Bay, Hong Kong

In accordance with the Ordinance, a reasonable fee may be charged by the Company for the processing of any data access request.
[ Please tick here if you do not consent to receive marketing communications.
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Personal information collection statement (pics)

Sun Flower Insurance Brokers Limited (referred to hereinafter as the
“Company”) recognises its responsibilities in relation to the collection, holding,
processing, use and/or transfer of personal data under the Personal Data
(Privacy) Ordinance (Cap. 486) (“PDPQ”). Personal data will be collected only
for lawful and relevant purposes and all practicable steps will be taken to
ensure that personal data held by the Company is accurate. The Company will
take all practicable steps to ensure security of the personal data and to avoid
unauthorised or accidental access, erasure or other use.

In order to provide you with our insurance brokerage services and other
services set out in the "Purpose" section below, we may collect personal data
directly from you or from other third parties. Please note that if you do not
provide us with your personal data, we may not be able to provide the
information, products or services you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your
personal data which may be used, stored, processed, transferred, disclosed or
shared by us for purposes (“Purposes”), including:

1.  providing insurance brokerage services to you, including assessing and
evaluating your needs on insurance, wealth management, estate
planning, business planning or other financial matters;

2. advising or acting for you on matters relating to insurance, wealth
management, estate planning, business or financial planning, or
arranging insurance contracts on your behalf;

3. offering, providing and marketing to you insurance products/services of
local or offshore insurance companies or other insurance service
providers (see “Use and provision of personal data in direct marketing”
below);

4.  preparing for you any applications for insurance products/services. This
will entail providing your personal data to insurance carriers for the
purpose of obtaining life cover;

5. providing subsequent services to you, including but not limited to
conducting face-to-face meetings or phone discussions for the purposes
of reviewing and administering any products/services you have
purchased; any purposes in connection with any claims made by or
against or otherwise involving you in respect of any products/services
you have purchased, including investigation of claims;

6. any other reasonable purposes in connection with the provision of our
brokerage services;

7.  designing products/services for customers;

conducting market research for statistical or other purposes;

9.  matching any data held which relates to you from time to time for any of
the purposes listed herein;

10. making disclosures as required by any applicable law, rules, regulations,
codes of practice or guidelines or to assist in law enforcement purposes,
investigations by police or other government, regulatory or tax
authorities in Hong Kong or elsewhere;

11. conducting identity checks;

12. complying with the laws of any applicable jurisdiction;

13. carrying out other services in connection with the operation of the
Company’s business; and

14. other purposes directly relating to any of the above.

i

Transfer of Personal Data: Personal data will be kept confidential and subject
to the provisions of any applicable law. Your personal data may be provided to
the following recipients for the Purposes listed above:

1.  any of our affiliates, any person associated with the Company, insurance
or any reinsurance company, claims investigation company, industry
association or federation, or financial institution in Hong Kong or
elsewhere and in this regard you consent to the transfer of your data
outside of Hong Kong;

2. any agent, contractor or third party who provides administrative,
technology or other services (including direct marketing services) to the
Company and/or our affiliates in Hong Kong or elsewhere and who has a
duty of confidentiality to the same;

3. any actual or proposed assignee, transferee, participant or sub-
participant of our rights or business; andany government department or
other appropriate governmental or regulatory authority in Hong Kong or
elsewhere.

For our policy on using your personal data for marketing purposes, please see
the section below “Use and provision of personal data in direct marketing”.
Transfer of your personal data will only be made for one or more of the

Purposes specified above.

Use and provision of personal data in direct marketing: The Company and/or

its affiliates intends to:

1. use your name, contact details, products and services portfolio
information, transaction pattern and behaviour, financial background
and demographic data held by the Company from time to time for the
purpose of providing products and services and additional insurance
advisory activities.

2. provide your personal data to insurance carriers and/or re-insurers for
the purpose of obtaining life cover.

3.  provide information regarding your insurance policy and/or application
to a financial institution for the purpose of obtaining financing.

4.  provide your personal data to insurance carriers and/or reinsurers for the
purpose of obtaining additional life cover as well as health, wellness,
annuity and other insurance products.

5.  provide information regarding your insurance policy to the policy’s
owner which may be you or an affiliated entity as instructed by you.

6. use your data to provide “after-sales” services including face-to-face
meetings and phone discussions for the purpose of advising, reviewing
and administering your policy(ies).

You may in the future withdraw your consent to the use and provision of your
personal data for providing the insurance advisory activities.

If you wish to withdraw your consent, please inform us in writing to the
address in the section on “Access and correction of personal data”. The
Company shall, without charge to you, ensure that you are not included in
future insurance advisory activities.

Access and Correction of Personal Data: Under the PDPO, you have the right
to ascertain whether the Company holds your personal data, to obtain a copy
of the data, and to correct any data that is inaccurate. You may also request
the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and
practices and kinds of data held by the Company should be addressed in
writing to:

Data Privacy Officer

Sun Flower Insurance Brokers Limited

1105-08, 11/F., Hing Yip Commercial Centre, 272-284 Des Voeux Road Central,
Hong Kong

A reasonable fee may be charged to offset the Company’s administrative and
actual costs incurred in complying with your data access requests.





