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Helper Insurance Claim Form

FERERERE

1. You can report a claim anytime, anywhere around the world, simply click on the following for online claim lodgement:-

T ARSI A T SR F R R - AR RE SR DU N b SR R -
[=]

Tel:25211881 Fax: 25211919 Email vip@sunflowergroup.com.hk
.' X '. Thank you for considering Sun Flower to be one of your selected intermediaries.

We are pleased to getin touch should you have any enquiry regarding the captioned insurance.

H992

URL : https://forms.msig.com.hk/Forms/ClaimHelper QR:

2. Please complete and submit this Claim Form to us within 30 days from the date of accident, together with relevant supporting
documents. Further information may be needed in the future.
e Post: MSIG Insurance (Hong Kong) Limited, Claims Division, 9/F 1111 King’s Road, Taikoo Shing, Hong Kong OR
e Email: claimin@hk.msig-asia.com

LT RAER SRRSO - A5 31 30 RAZAAAT - Bk TTRAR TR Eh -
o BRI | EEAEICEIE 111 58 9 SHEIO8 KIMR (B98) AR B

o FHHE[ : claimin@hk.msig-asia.com

3. For all medical reports and original medical receipts, please provide the treatment date, patient’s name, diagnosis and countersigned
by the attending physician with stamp on it.
FBIRAUEFEH W  WELES - E R B TR A L N R A BT B R R B L AU £

3. For inquiry, please call our Claims Services Hotline at 2894 0660 or email at claimin@hk.msig-asia.com
UIE R - SHEEIRMEIHSE %24 2894 0660 s &) claimin@hk.msig-asia.com

Policyholder’s Information #:{# A &%}
Name of Policyholder f%{E A ({BE) #4*
HKID No. 75 {755 50% )

* Compulsory /EIEES

Policy No. {fEL5FRHE *
Mobile No. S LGRS *

Email 21 E({f:

Name of Domestic Helper ZZ{gEf#E44 *

Claim Settlement Method FZ{E 7575

To quicken our settlement for any valid claim, please provide your banking details if you prefer direct credit.

TERCTDFEALREHER - AN A DURIRGK EREE = o J0R NIRRT - SGE TR AR T BRI = RS -
Account Holder’s Name FI045A5 A 44 (Must be the same as the Policyholder Y /EEA{RE A AAHE)

Bank Name Bank Code Branch No. Bank A/C No.
HITHIE HATHRIE TS FRATIR PSR

Clinical Expenses / Bonesetter Expenses / Dental Expenses FH2/BF] /R H

A Member of JIYRYTDN INSURANCE GROUP

Date of Treatment Please put a “v"” in the appropriate item(s)
ZiaH A P H E RV
Registered Claim Amount Diagnosis
NG ¢ A
dd/mm/yy medical Bonﬁz?ter Dental Fee EX- ot 2
H/B /145 practitioner B T2 Rl H
FIEE '
U U U
U U U
U U (I
U U (I
U U (I
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Surgical and Hospitalisation Expenses and/or Service Interuption i & fEFeE FH R&/E FRRs T

From [ To®
Period of Confinement
e 3 dd/mm/yy H/H/4HE dd/mm/yy H/ B /4
Name of Hospital B&[7547%
Diagnosis 22 Claim Amount Z{E%H

Repatriation Expenses and/or Replacement Helper Expenses #£iRE FH /5 Fax{EEH

_ dd/mm/yy H/H/H
Date of Repatriation . o
3 Claim Amount Z{E4%H
Reason of Repatriation 23R JEH
[l Death &if Cause of Death Date of Death dd/mm/yy H/H/4
SiUREA Sl HHA

Medically unfit to complete the term Diagnosis Date of Diagnosis dd/mm/yy H/H/4E
[ of contract of employment o FE

RERECZ GimARRE B E T T “/ e
0 Other, please specify Date of Incident dd/mm/yy H/R /%

FA R - shEal HHE
Do you need to claim for Replacement Helper Expenses? [ Yes 0 No

RN TR A e R R A 2

Other HA,

Date of Incident dd/mm/yy H/F/4: Place of Incident
EHEEHM EIE ARG

Full description of how the incident
occurred, and the losses sustained
S AR 7 AR A i R R B A

Declaration & Authorisation EHH & iofEE

I/ We declare that the above information is in all respect true and complete to the best of my/ our knowledge and belief;

I/ We hereby declare and agree that any hospital, clinic, physician, insurance company, organisation or any person that has any records
or knowledge of my health, or that of the above named patient, to furnish such information to MSIG Insurance (Hong Kong) Limited. A
photocopy of this authorisation shall be considered as effective and vaild as the original.

AN () SRULPE S DA EFrlt s gt A A (55) PR PSRRI T 0t » 30 H R IR R iwE R
AN () FELEE I E R AA A A S B bR 2 R R RIS s B - 220 ~ B4 (R A SR M2 AL m =H A KK
trbg (B AIRAFEHEMARIER - IS ZEIABIEA R RS 28T -

Signature of Policyholder/Insured Person #:{# N\~ Z{E N\ Date Signed (dd/mm/yy)
(with company chop if applicable #1/&/\ 55 2% 2%) HEHM (H/A/4E)
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MSIG Insurance (Hong Kong) Limited ("MSIG", "we" or "us") would ask that you take the time to read this privacy
policy carefully. In case of discrepancies between the English and Chinese versions of this statement, the English
version shall prevail.

PRIVACY POLICY

MSIG takes your privacy very seriously. To ensure your personal information is secure, we communicate and enforce
our privacy and security guidelines according to the relevant laws and regulations. MSIG takes precautions to
safeguard your personal information against loss, theft, and misuse, as well as against unauthorised access,
disclosure, alteration, and destruction. Furthermore, we will not sell your personal information to anyone for any
purposes. MSIG imposes very strict sanction control and only authorised staff on a need-to-know basis are given
access to or will handle your personal data, and we provide regular training to our staff to keep them abreast of
any new developments in privacy laws and regulations.

We will only retain your personal data in our business records for as long as it is necessary for business and tax
purposes as permitted by the laws. We will require our agent, contractor or third party who provides administrative
or other services on our behalf to protect personal data they may receive in a manner consistent with this policy.
We do not allow them to use such information for any other purposes. If you have any questions or inquiries
regarding our privacy policy, please feel free to contact us.

We may amend this Privacy Policy at any time and for any reason. The updated version will be available by
following the ‘Privacy Policy’ link on our website homepage at msig.com.hk. You should check the Privacy Policy
regularly for changes.

Personal Information Collection Statement

Personal information is data that can be used to uniquely identify or contact a single person. As our customers, it
is necessary from time to time for you to supply us with your personal data in relation to the general insurance
services and products (“the Product”) that we provide to you and in order for us to deliver and improve the
customer service. This includes but not limited to the personal data contained in the proposal form or in any
documents in relation to the Product or any claim made under the Product.

Your personal data may be used for obligatory purpose. If personal data are to be used for an obligatory purpose,
you MUST provide your personal data to MSIG if you want MSIG to provide the Product. Failure to supply such data
for obligatory purpose may result in MSIG being unable to provide the Product.

The obligatory purposes for which your personal data may be used are as follows:-

e processing and evaluating your insurance application and any future insurance application you may make;
e our daily operation and administration of the services and facilities in relation to the Product provided to you;
e variation, cancellation or renewal of the Product;

¢ invoicing and collecting premiums and outstanding amounts from you;

e assessing and processing claims in relation to the Product and any subsequent legal proceedings;

e exercising any right of subrogation by us;

e contacting you for any of the above purposes;

o other ancillary purposes which are directly related to the above purposes;

e complying with applicable laws, regulations or any industry codes or guidelines; and

o detecting and preventing fraud (whether or not relating to the policy issued in respect of this application).
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In connection with any of the above purposes, the personal data that we have collected might be transferred to:

e third party agents, contractors and advisors who provide administrative, communications, computer, payment,
security or other services which assist us to carry out the above purposes (including medical service providers,
emergency assistance service providers, telemarketers, mailing houses, IT service providers and data
processors);

¢ in the event of a claim, loss adjudicators, claims investigators and medical advisors;

e reinsurers and reinsurance brokers;

e your insurance broker;

e our legal and professional advisors;

e our related companies as defined in the Companies Ordinance;

e the Hong Kong Federation of Insurers (or any similar association of insurance companies) and its members;

e the Insurance Complaints Bureau and similar industry bodies;

e government agencies and authorities as required or permitted by law;

e fraud prevention organizations;

e other insurance companies (whether directly or through fraud prevention organization or other persons named
in this paragraph);

e the police; and

e databases or registers (and their operators) used by the insurance industry to analyse and check information
provided against existing information.

In order to confirm the accuracy of your personal data, you agree to provide us with authorisation to access to
and to verify any of your personal data with the information collected by any federation of insurance companies
from the insurance industry.

Under the relevant laws and regulations, you have the right to request access to and to request correction of your
personal data held by us. If you wish to exercise these rights, please write to our Data Protection Officer at 9/F
1111 King’s Road, Taikoo Shing, Hong Kong.

If you have any enquiries or require assistance with this Personal Information Collection Statement, please call us
at (852) 3122 6922.
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Personal information collection statement (pics)

Sun Flower Insurance Brokers Limited (referred to hereinafter as the
“Company”) recognises its responsibilities in relation to the collection, holding,
processing, use and/or transfer of personal data under the Personal Data
(Privacy) Ordinance (Cap. 486) (“PDPQ”). Personal data will be collected only
for lawful and relevant purposes and all practicable steps will be taken to
ensure that personal data held by the Company is accurate. The Company will
take all practicable steps to ensure security of the personal data and to avoid
unauthorised or accidental access, erasure or other use.

In order to provide you with our insurance brokerage services and other
services set out in the "Purpose" section below, we may collect personal data
directly from you or from other third parties. Please note that if you do not
provide us with your personal data, we may not be able to provide the
information, products or services you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your
personal data which may be used, stored, processed, transferred, disclosed or
shared by us for purposes (“Purposes”), including:

1.  providing insurance brokerage services to you, including assessing and
evaluating your needs on insurance, wealth management, estate
planning, business planning or other financial matters;

2. advising or acting for you on matters relating to insurance, wealth
management, estate planning, business or financial planning, or
arranging insurance contracts on your behalf;

3. offering, providing and marketing to you insurance products/services of
local or offshore insurance companies or other insurance service
providers (see “Use and provision of personal data in direct marketing”
below);

4.  preparing for you any applications for insurance products/services. This
will entail providing your personal data to insurance carriers for the
purpose of obtaining life cover;

5. providing subsequent services to you, including but not limited to
conducting face-to-face meetings or phone discussions for the purposes
of reviewing and administering any products/services you have
purchased; any purposes in connection with any claims made by or
against or otherwise involving you in respect of any products/services
you have purchased, including investigation of claims;

6. any other reasonable purposes in connection with the provision of our
brokerage services;

7.  designing products/services for customers;

conducting market research for statistical or other purposes;

9.  matching any data held which relates to you from time to time for any of
the purposes listed herein;

10. making disclosures as required by any applicable law, rules, regulations,
codes of practice or guidelines or to assist in law enforcement purposes,
investigations by police or other government, regulatory or tax
authorities in Hong Kong or elsewhere;

11. conducting identity checks;

12. complying with the laws of any applicable jurisdiction;

13. carrying out other services in connection with the operation of the
Company’s business; and

14. other purposes directly relating to any of the above.

i

Transfer of Personal Data: Personal data will be kept confidential and subject
to the provisions of any applicable law. Your personal data may be provided to
the following recipients for the Purposes listed above:

1.  any of our affiliates, any person associated with the Company, insurance
or any reinsurance company, claims investigation company, industry
association or federation, or financial institution in Hong Kong or
elsewhere and in this regard you consent to the transfer of your data
outside of Hong Kong;

2. any agent, contractor or third party who provides administrative,
technology or other services (including direct marketing services) to the
Company and/or our affiliates in Hong Kong or elsewhere and who has a
duty of confidentiality to the same;

3. any actual or proposed assignee, transferee, participant or sub-
participant of our rights or business; andany government department or
other appropriate governmental or regulatory authority in Hong Kong or
elsewhere.

For our policy on using your personal data for marketing purposes, please see
the section below “Use and provision of personal data in direct marketing”.
Transfer of your personal data will only be made for one or more of the

Purposes specified above.

Use and provision of personal data in direct marketing: The Company and/or

its affiliates intends to:

1. use your name, contact details, products and services portfolio
information, transaction pattern and behaviour, financial background
and demographic data held by the Company from time to time for the
purpose of providing products and services and additional insurance
advisory activities.

2. provide your personal data to insurance carriers and/or re-insurers for
the purpose of obtaining life cover.

3.  provide information regarding your insurance policy and/or application
to a financial institution for the purpose of obtaining financing.

4.  provide your personal data to insurance carriers and/or reinsurers for the
purpose of obtaining additional life cover as well as health, wellness,
annuity and other insurance products.

5.  provide information regarding your insurance policy to the policy’s
owner which may be you or an affiliated entity as instructed by you.

6. use your data to provide “after-sales” services including face-to-face
meetings and phone discussions for the purpose of advising, reviewing
and administering your policy(ies).

You may in the future withdraw your consent to the use and provision of your
personal data for providing the insurance advisory activities.

If you wish to withdraw your consent, please inform us in writing to the
address in the section on “Access and correction of personal data”. The
Company shall, without charge to you, ensure that you are not included in
future insurance advisory activities.

Access and Correction of Personal Data: Under the PDPO, you have the right
to ascertain whether the Company holds your personal data, to obtain a copy
of the data, and to correct any data that is inaccurate. You may also request
the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and
practices and kinds of data held by the Company should be addressed in
writing to:

Data Privacy Officer

Sun Flower Insurance Brokers Limited

1105-08, 11/F., Hing Yip Commercial Centre, 272-284 Des Voeux Road Central,
Hong Kong

A reasonable fee may be charged to offset the Company’s administrative and
actual costs incurred in complying with your data access requests.
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