Claim Form — Personal Accident

ABBIINRIEPHERE

Liberty International Insurance Limited

13t Floor, Berkshire House, 25 Westlands Road,
Quarry Bay, Hong Kong

Tel: (852) 2892 3888

Fax: (852) 2577 9578
www.libertyinsurance.com.hk

“" ® Sun Flower Insurance Brokers Limited
[t

Room 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, Hong Kong
K

Please complete this form with English Block, sign this claim form and attach the original copies of invoices and receipts.
BURNIERERTHEEARR  BRRERRBEATRIAAT -

To be completed by Insured Person or Claimant

FRBRFARRBAER

Name of Claimant: Gender:
REEALZ 5l
O Female ¥ O Male &
Relationship to Insured Person: Name of Insured Person:
BZRAZ % SIRABZ
Policy No.: Policy Expiry Date.: HKID:
IREMRTR REZHAH BSESRS
Age: Occupation: Tel
File EES &
E-mail:
B
Correspondence E-mail:
FEET
Residential Address: Areas &3
A [0 Hong Kong &&
O Kowloon f13E
O New Territories # 5%
Date of Accident/Date sickness Time:
first began: {3

BN EHH/ R ERBH
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Claim Form - Personal Accident

ABBINRERFRE

Describe when, how and where accident happened:
FIZRINBSIENT - B RS

Any Witness of Accident?
BRINREANE?

If yes, please provide us the name, address and tel. no. of the witness:
MBERBA @ B EEE - it KES
Name of Witness: Address of Witness:

BARE 8 At

O No&E O Yes&

Tel of Witness:

ST

Nature of Injury/Sickness

RS/ EREE

Date of First Treatment:
YTaEHE

Are further treatment(s) required?

EENEAEZAR?
Name of Attending Physician: Address of Attending Physician:
Trasam = FIREERM ML

O No&Aa O Yes®&

Contact No. of Attending Physician:

BB B

Are you insured with any other insurance company for similar benefits?

BTN EEREMRRASRERRERRER?

If so, please give particulars:
A5 - BYBZERAR

O No&AE O Yesha

Declaration and Authorisation ZRIZHEZE

1. Declaration: | declare that the above statements and answers made by me are true and complete to the best of my

knowledge.

B RABR LRI K BERREZERIGRRAMAAEZEE - WHESHE -

Authorisation: | hereby authorise any hospital, physician or other person who has attended or examined me to furnish to
Liberty International Insurance Ltd. or its authorised representative any and all information with respect to any illness or
injury, medical history, consultation, prescriptions or treatment and copies of all hospital or medical records. A Photostat
copy of this authorisation shall be considered as effective and valid as the original.

RiE: ALK EMAER - BIMREMBERAZS - BE - REZAL  KEMNAEHNEREIABE ZEEZEHR
SREDSFEMNRGENBERRRERATIENRA - WEES - MERRFHR - AIRHTERTEREZHT] -
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ABBINRERFRE

3. Personal Data Collection Statement: |/we have read and understand the Personal Data Collection Statement on the last
page of this Application Form. I/we understand that I/we have the right to request Liberty to cease using my Personal
Data for direct marketing purposes.

BABERUWEER: SFEARZRACARTAERERNEABERINERR - TIREEEEKANEF LERILBERMNA
SNBBARZRANBAERMEFEETSHERR
O Please TICK the box if you do not consent to receive the marketing communications.

WMPBARZFEAACREZBHAEHFENEN - FRLE V5 -

Date Insured Person/Signature of Claimant
H &R SIRATRBAZE

Place

&

Attending Physician’s Statement (at the patient’s own expenses)

FRBEEZEEER (FFRERBRABTERE)

Name of Patient: Age:
BAEH Fifz

Diagnosis and concurrent conditions:
2 R Jm A FEAR

Is present condition due to injury or sickness? O No&s [0 Yes®&
SIMAERNRRZ R ER?

Is present condition due to pregnancy? OO0 No& OO0 Yes®&
WA B ERERSIBAER?

When did symptoms first appear or when did accident happen?

WA TRRIRAEE/ B LRI

When did the patient first receive your consultation about his/her present condition?
fm AR EEEmERmMZ B
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ABBINRERFRE

Nature of surgical or obstetrical procedure, if any:
MEABRERZFIM - FHMFIEEN D RIZR

Date Performed: If hospitalised, please provide name and address of hospital:

FETHEH MEBERR - BRI ERR B Kl

Date of admission Date of discharge Commencement date of total disability
ABTHEA B H &8 SIBUKA SR

Date of partial disability :
S| EE/ e S5 H A

From H To &

Is patient still under your medical attention for this condition? O NoXA O YesA&

BTNEENALLIMmAZEZEE?

If not, please advise us the cessation date of medical care:
MNeE - FRUHEERBAZERH

| hereby certify that all information given above is accurate and true to the best of my knowledge.
ARABRR Lk — IR R B ERT 2 ERIRARAFRMMEZEE - WiEEET -

Signature of Physician and official chop Date
FELBERERELN HHA

Name of Physician and qualification

BLHUBRBEER
Address of Physician Tel no. of Physician
B AR g A BAMEER
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ABBINRERFRE

PERSONAL INFORMATION COLLECTION STATEMENT

Liberty International Insurance Limited (referred to hereinafter as the “Company”) recognises its responsibilities in relation to
the collection, holding, processing, use and/or transfer of personal data under the Personal Data (Privacy) Ordinance (Cap.
486) (the “Ordinance”). The Company will take all practicable steps to ensure security of the Personal Data and to avoid
unauthorised or accidental access, erasure or other use.

For the purpose of this Statement, "Personal Data" means any data:

a) relating directly or indirectly to a living individual

b) from which it is practicable for the identity of the individual to be directly or indirectly ascertained; and
c) inaform in which access to or processing of the data is practicable

The Company’s products and services are intended for persons residing in Hong Kong and all payments are made in Hong
Kong Dollars. The Company does not intend to or knowingly collect, hold, process, use or transfer Personal Data of any
individual living within the European Union (“EU") or monitor the behaviour of any EU-based individuals.

PURPOSE

From time to time it is necessary for the Company to collect, or be provided by your agents and/or representatives, your

Personal Data (including personal information such as but not limited to your credit, motor and health records and insurance

claims history) such as Personal Data of our customers (including but not limited to our online account holders, policy

owners, insureds, trustees, policy assignees, claimants and beneficiaries) collected, transferred to or held by the Company
which may be used, stored, processed, transferred or disclosed or shared by us for the following obligatory and other
purposes (“Purposes”), such as:

a) offering, providing and marketing to you the products/services of the Company, including related companies of the
Company (“our affiliates”) or our business partners (see “Direct Marketing” below), and administering, supporting,
maintaining, managing and operating such products/services including policies and handling your mobile and internet
accounts

b) Processing and determining any insurance applications, requests, insurance claims and providing ongoing insurance
services

¢) Processing requests for payment and for direct debit authorisation including evaluating your financial needs

d) Managing, investigating and analysing any claim, action and/or proceedings made by or against or otherwise involving
you, and to exercise the Company’s rights as more particularly defined in applicable policy wording, including but not
limited to subrogation rights

e) Compiling statistics or using for accounting purposes

f)  Meeting disclosure requirements of any local or foreign law, regulations, codes or guidelines binding on the Company, its
parent and affiliated companies (“Liberty Mutual Group of Companies”)

g) Complying with the legitimate requests or orders of the courts of Hong Kong Special Administrative Region and
regulators including but not limited to the Insurance Authority, Hong Kong Federation of Insurers, auditors, governmental
bodies and governmental-related establishments binding the Liberty Mutual Group of Companies

h) Enabling an actual or proposed assignee of the Company to evaluate the transaction intended to be the subject of the
assignment

i)  Conducting identity and/or credit checks and/or debt collection

i)  Conducting medical or health reference checks for relevant insurance products

k) For management of IT environment and business operation

[)  Ensuring security of our IT environment

m) Detecting and investigating illegal activity, including fraud, money laundering or terrorism financing (whether such

detecting and investigating is in relation to an application or insurance policy of the Company)

n) Comply with legal, regulatory and other good governance obligations, including respond to requests from public and
governmental authorities (including those outside your country of residence) or to assist in law enforcement purposes,
investigations by police or other government or regulatory authorities in Hong Kong or elsewhere

0) For monitoring and assessing compliance with the Company and Liberty Mutual Group of Companies policies and
standards

p) Achieve other legitimate business purposes, for example, to carry out insurance surveys, research and analysis, including
analysis of our customer base and other individuals whose personal information we to analyse behaviour, preferences
and interests, develop new products, improve our services, identify usage trends, understand the interests of our users,
to plan and execute business transactions (including joint ventures and business sales) and for other legitimate
business purposes

q) Establishing, exercising or defending legal rights of any member of the Liberty Mutual Group of Companies
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ABBINRERFRE

r) assisting financial institutions with interests related to you and/or the products/services you have with the Company
including enable an actual or proposed assignee/mortgagee to evaluate the transactions you have with the Company
intended to be the subject of the assignment/mortgage

s) to facilitate authorised service providers to provide services to the Company and/or the customers for the above
Purposes

t)  Providing third party administration services and carrying out other services in connection with the operation of the
Company’s business

u) Facilitating the Company'’s authorised service providers to provide services to the Company and/or customers for the
above purposes

v) Other purposes directly relating to any of the above; and

w) Any other purposes we notify you at the time of obtaining your consent

Please note that if you do not provide us with your Personal Data, we may not be able to issue your policy, process claims or
provide insurance products or services to you or process your request.

Please also ensure that you provide complete and accurate Personal Data to us and keep us updated on any changes to your
Personal Data. Kindly note that if you do not provide complete and accurate personal information to us as and when it is
required, it may have adverse consequences for you.

DIRECT MARKETING

Your Personal Data collected or held by the Company, in particular, names and contact information such as telephone
number, email address and postal address may be used by the Company and/or the Liberty Mutual Group of Companies to
provide marketing materials and conduct direct marketing activities (including but not limited to promoting, marketing or
selling of the Company, Liberty Mutual Group of Companies or co-branded insurance or financial or investment related
products or services by electronic or other means) in relation to insurance and/or financial products and services of the
Company, the Liberty Mutual Group of Companies and/or other financial services providers.

This may include the use of your name, contact details, products and services portfolio information, transaction pattern and
behaviour, financial background and demographic data held by the Company from time to time for direct marketing and to
conduct direct marketing (including but not limited to providing reward, loyalty or privileges programmes of products and
services that the Company, our affiliates, Liberty Mutual Group of Companies, our co-branding partners and our business
partners may offer.

If you do not consent to receive such marketing communications, you may at any time withdraw your consent to the use and
provision of your Personal Data for direct marketing by downloading the form below.
https://www.libertyinsurance.com.hk/sites/libertyhk/files/documents/Opt_Out_Form/Opt_Out_Form.pdf

In the absence of any “opt-out” request from the customer, the Company shall treat the application and continuation of
his/her policy(ies) held with the Company as an indication of no objection to the Company’s use of such Personal Data for
this voluntary marketing purpose.

TRANSFER OF PERSONAL DATA
Your Personal Data will be kept confidential and may be held or stored locally, regionally or globally, whether in Hong Kong or
out of Hong Kong.

Subject to the provisions of any applicable law, we may need to disclose your Personal Data to third parties, whether located
within or outside Hong Kong for one or more of the above Purposes.

Your Personal Data may be made available to:

a) Our Liberty Mutual Group of Companies: Other Liberty Mutual affiliates may have access to and use of Personal Data in
connection with the conduct of our business where appropriate in order to fulfil one or more of the above Purposes

b) Our Liberty Mutual Group of Companies, or any other company carrying on insurance or reinsurance related business, or
an intermediary

c) Our Service Providers: External third-party service providers such as but not limited to agent, contractor, banker or third
party service provider who provides administrative, telecommunications, computer, payment, banking or other services
to the Company in connection with the operation of its business and Liberty Mutual affiliates in a service provider role,
such as accountants, auditors, lawyers and other outside professional advisors; call centre service providers; IT systems
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and management, IT support and security service providers; cloud providers, research and analytics service providers;
claim investigators and adjusters; and similar third-party service providers that assist us in carrying out business
activities

d) Other Third Parties Service Providers including brokers; employers; healthcare professionals; hospitals; organisations
that consolidate claims and underwriting information for the insurance industry; fraud prevention organisations; other
insurance companies (whether directly or through fraud prevention organisation or others named herein), the police and
databases or registers (and their operators) used by the insurance industry to analyse and check information provided
against existing information; legal advisors, investigators, loss adjusters, reinsurers, medical and rehabilitation
consultants, emergency assistance companies, medical doctor panel groups, medical advisory consultants, surveyors,
specialists, repairers, accountants, financial institutions, and data processors including any interested parties with
legitimate legal and/or beneficial interests in your policies, the subject matter of your policies, and/or the
products/services you have with the Company

e) Other Third Parties: To a third party in the event of any reorganisation, merger, sale, joint venture, assignment, transfer or
other disposition of all or any portion of our business, assets or stock (including in connection with any bankruptcy or
similar proceedings); to reinsurance companies

f)  Credit reference agencies, financial institutions, and in the event of default, any debt collection agencies or companies
carrying on claim or investigation services

g) Any person to whom the Company is under an obligation to make disclosure under the requirements of any law binding
on the Company or any of its associated companies for the purposes of any regulations, codes or guidelines issued by
governmental, regulatory or other authorities with which the Company or any of its associated companies are expected
to comply

h) Any person pursuant to any order of a court of competent jurisdiction

i) Any actual or proposed assignee of the Liberty Mutual Group of Companies or transferee of the Liberty Mutual Group of
Companies’ rights in respect of the policy owners

i) Supplied to the Data Centre of Liberty Mutual Group of Companies or Liberty Mutual Group of Companies in the USA may
host such respective servers or may utilize third party servers which Liberty Mutual Group of Companies would be the
controller for processing, storage, and/or backup of Personal Data. Such Data Centres and/or servers are/may be in
Singapore, elsewhere in Asia, the United States of America, Europe and Latin America or such other countries/territories
as determined by the Liberty Mutual Group of Companies from time to time

k) Providers of risk intelligence for the purpose of customer due diligence or anti-money laundering screening

[)  Other banking/financial institutions, commercial or charitable organisations with whom the Company maintains
business referral or other arrangements for marketing communication if “no objection” is provided

m) Third party marketing service providers and insurance intermediaries for marketing communication if “no objection” is
provided

n) Made available to any actual or proposed purchaser of Company business or, in the case of a merger, acquisition or
other public offering, the purchaser or subscriber for shares in Liberty Mutual Group of Companies

0) Supplied to an organisation involved in maintaining, reviewing and developing our business systems, procedures and
infrastructure including testing or upgrading our computer systems

p) Provided to your representatives including your legal advisers
Made available to anyone to whom you have given your consent

r) Made available to other Company’s authorised service providers to provide services to you for the above purposes for
which the Personal Data are to be used

s) As we believe to be necessary or appropriate: To comply with legal process, to respond to requests from public and
government authorities including public and government authorities outside your country of residence, to enforce our
terms and conditions, to protect our operations, to protect our rights, privacy, safety or property, and/or that of you or
others; to detect and prevent fraud; and to allow us to pursue available remedies or limit the damages that we may
sustain

Data Processing Outside Hong Kong

We may share Personal Data with one or more of our affiliated Liberty Mutual Group Companies, service providers or with
third parties for the Purposes described above. Some of these affiliated companies, service providers and third parties may
be based in other countries and may not be subject to the laws of Hong Kong.

By sharing personal information with the Company, you consent to the collection, use, processing and transfer of such
information in accordance with our Privacy Policy to the United States (where the Company’s headquarter is located) or other
countries. We will take all steps reasonably necessary to ensure that your Personal Data is treated securely and in
accordance with our Privacy Policy. However, you should note that where your Personal Data is disclosed to or accessed by
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parties located outside of Hong Kong as provided above, your personal information may not be afforded the same
protections as it is under Hong Kong law.

Access and Correction of Personal Data

According to the Ordinance, you have the right to ascertain whether the Company holds your Personal Data, to access, obtain,
correct and/or change any of your Personal Data held by the Company by contacting the Company’s Personal Data Privacy
Officer. Requests for access and correction or for information regarding policies and practices and kinds of data held by the
Company should be addressed in writing to:

Data Privacy Officer

Liberty International Insurance Limited
13/F Berkshire House,

25 Westlands Road,

Quarry Bay, Hong Kong

using the Data Access Request Form found at:
https://www.pcpd.org.hk/english/publications/files/Dforme.pdf

In accordance with the Ordinance, a reasonable fee may be charged by the Company to offset the Company’s administrative
and actual costs incurred in complying with your data access requests.

In the event of any discrepancy or inconsistencies between the English and Chinese versions of this notice, the English
version shall prevail.

BEAE U L=

MEERRRBARASE (UTEHE "ARE, ) RE TEAER (BR) KHl, (FBEMIHE 486 F ) (LITEHE "1R6l. )
MUBE - 75 - BE - SRT/AEREABNFAREEREL - ZATHRN—VITEEMUERBABERZE - BRARKEE
EIMFEL ~ MIBRSE A AR -

MABRMS - "EAER ) ZEFESUTRBHETER :

a) HENBEEE-ZEEALAREN

b) ZEREENBEEMEEAENEANSHEUBEITN ; &
c) HENNEERALTUERKEEHDZECT

ARTERABRFERDEREEEZRME - BRERIREALETSN - XATABNASHAMKE ~ 5 B2 - £HNEH
HUERBRBEALHOEABERNSERECURBRANTS -

=[]

TREARBELZWEBRREIRIRIEN ANRMELNEAER ( EEERRRITNER - ARMRELCHENREL

8) - Bl AATIEMM T RESEMBEN ( TEN, ) B8 - #EF - B2 B8 KEADEZAREAFTENER (E
FBERRRBLIRFFBEA - REHB A - RRA - Z5BA - REFAEA - REARRZEA ) BAER - 40

a) MIREHE REKREBEALT (BEAATHEAT ( "ARTIMBLAT . ) ABXEBH ) Em/BRE (FERTIX "H
BEH, )  THEE B 4 SERKCEZSEM/RE (8RRFRE) - EERIRE KBRS

b) EEMEEEMURBEPFES  BX - RRRERFSERBRBRRE

c) EENRSENERNTKES

d & BHEMITEURESE - AT/ HERRRL - URTEAATRERRIFFIE FROERN - SFERRRA
fuse

e) WMBMEERNARSBEH
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f) BOEAHAAT  BATNMEBLAT ( "NEEMRBREEAST. ) BAARNNAMIEINAR - AR - FRIEESI
ZIWBEER

g) BITEERBNTHERRERGSHMEREARRRERE  TERMEMT - 2B - BUTHBNBUG I Z HEESKE
HWHNEEHRREBATEBFARNNEIEZEK

h) BIARATNEERRZEFE AN ZBRET I RBRERENRS

i) BEERESOHN/ NEEEEMN/ NEWETR

) AEERRERETESEZRRZERIRERS

k) EBREEERBEEE

) REEARNENZZ

m) BERKNBEIFEEE - SRUGEE - HARERERHERAEANCEEE (ARZERNAEZEEANTNFENRES
)

n) BIEAE  HEUREMREERERY  SRELEEAZRBUTHEBNESX (BEMREEMUN NER ) - SiRBEENHE
i TR E R EMBFNEEHBRREMAE

0) WHARRTIMMNEENRBRER Z ATHRIEREER R LEREE

p) BREMSEZNBEEN - AIURERERZE - AN - BEIMEARINEFFENEMBEAZR - 2HTiFR0T
5 RIFAEE - FEMER  EXAATHRE - BHEPER B - TRAATEFPNHE - FIENATERRS
(BERGERFNEBHEE ) UREMSEABFREN

q) B - TEIHEETUNEDNRRER AT N EERER

) BEEAEREEES R/ ARRIAR AL Em/RBPHEAEZNEREE - SRRRERRI ZERSHAFER/R
B - FERIBREARA/FRABUIEZERS

s) IEEERERBHEBAM LEENERAT R/HEFRERE

) REF=7FEERE LR TEMEAATEEEXBERNVKRY

u) REBDNEGHMRRATNZIELES - BENEXSE

v) EESREEEEHRNEMBER ; KR

w) EESETNEERERNETUEMERN

METAORMERBEAZER - ROERLEDNRTRE - BERE BRERER - REBNEEROEX -

FRAROAATRETEERNBAZER - TBKEHMREABRNTOESE - i  IRBEFTERFABRQATRHT
BNERNEAZR - S HRERFARER -

HiEEH

RRSFMPERFENERBARR - FRIZEHRNMEBER - MBFESRN - BFIMAUCNE Botilt - e AMREHRAR
SH/EFEENRBERNATNEREMR - WETBRALRE - FEEBRRERASIRIREE A/ ERE m MR/ E
it ERRBHEBNEREHEY (SREARRNBEEFAEMFRES  HENHERLRT - NELBRREEAS) M
ENEERRBRIMHNIREEMNRT )

IEEl EIRE R IRAV R - BEARE R J—u‘:ﬁ&}iﬁi‘f‘iﬂ/—\%ﬂ RSEARTH - MBBRRAATIRFENADBERMEEREH
BRTEEZEHE (BREARRERT AATMBAT - EEMRBREENAS - SFmEBHREBEHMREER K
RFRERE REIZPSEZEE) -

Page 9 of 11 %
APR 2020



Claim Form - Personal Accident

ABBINRERFRE

ERABRIE i Z i@ - oIBEER NTEU T REHEEER RRREABRMEEEEH 2 ANER - FZRIMUE
https://www.libertyinsurance.com.hk/sites/libertyhk/files/documents/Opt_Out_Form/Opt_Out_Form.pdf F & M {E48 1~ HiH
WERE, -

MREFPRAEZRENELR - ARTIHFAZREFELEVBHERAREARRTREBAER AR BEMNEHE
B -

BAERRERE
KREMFENEAERG T URE - WolgEFAM - B EIRMIMIREEZ 0 -

RIBECERNERES ARSI UERE—EXZE LMW ENEEQTBREATIRIME=FEEBR TR/ BHENEA
B
MEAER DJBEZ R4
a) HMAZEHAS  EABGEMEAS IS EEENER TISMERAEAQSNEZERNEAER - DLBIR b
m—IERZIEEMN
b) FEMEABEMRFRBEE NS  HEAEHMEEARGHBREEZBENAT - PN A
c) HMAREHES . REUEAQATRETH - B - EN - R - |RONEMBAEZEEBRERYE - SRR EARRE@EAR
SINRIEA - RBA - ROTXERE=ZFREHED  SAQSEREERMNEOHNEAIRHERENAR - AUEE
Bl - ZFETED - BENREMINPEERRE - EFEEHEPORYE - EMAANER - SERITSZENRZRY - 2% - IR
DRISEERD - PHEREEENAERBANAT LXEW:E?J%TFH?%ﬁﬁ%xﬁiﬂﬂ’]%_EHﬁ“ R
d) EME=FRZEUESEERREL ; B, BEIEAL,; B, ESFFRA%EE??D%({? SRR ; BEEEAS ; B
thirlR NS ( ERESEE _EZELL%H”;:'EZHPJE_EKEXEPTE%E’]E?ﬂ/\i) EZ MRBEMIREERMEFTREN
BEREE AN ANRENEIBEERE LM ( REESE ) ; AEEE #8858  BRERMN  BRRAS  BEKEER
B Z2ENAE - ARBEEE  BELHERL IFE  BEX - #EBAE - I tREEBEREBEES (8FF
AIRIRRE - RERNR/BARFA LS ER/MBPHEESEZEER B=EEZE )
e) Eﬂﬂ%‘_:ﬁ D HREUER &6 HE 858 £ EEHEHMEEN XTI NER THNE=FEE  BE
FRE ( BEEAREFBELURL )  BREAT
f) E%ﬁfr‘lﬁﬁﬁ%’fﬂ%% EENER T  HAEBEREEIINEREREIAETRE AT
g) ARTNEAKEQNTEETHIG  HEWBNEMERERTRER  FASESI BT EIEEARFTEQEEE Y
ERIAL
h) RIEBBSZEERNZERGSSZEZEMAL
) AEOPRBREBASINEBBEREZZZATANELNRBER ASAREFEAEBREINNEEA
) REetLHERNZINRRBREERAIIFIEZLNFRBERATIVEE T O ILGFEEHERNRES - FEZILRBINELHRF
BEBE QSR ARE TR/ IEDHIESRNE=TREFEAER - SLEEE PO/ ARS8 ol BEAIAFT I -
SOMEME - EE - BUNAIR T ENSKEANE QB RBEE QS EEQSRENEMEZR/ HE
k) REFEMAENITEELABRENEE ARSMtEDS
) ﬁlﬂ%iﬁaﬁ EERNMER  BANSRFERENSIEMZH F 2 HMIRTT/ SREE  BESZSAMIEREHE
B AR
m) FE-FHEHREHERNREINEBIEREHBENAR
n) FOEBRIEZREESTRMUAELTEY £ WEIHMARZTHERLT  BEZAREERNELHREEER L
SIS
0) RMLHASHIEE FESNHARALNINERZR  EFRMERIMWALS  SFIHNERARZR
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p) RHMHINE  EFEMRIVEERER

q) RHLCSESEREEMA

N REEEMASRENRBEHED  EFEREABRBRREHRBER DHIER 2R

s) FAATIRBUBNFEEN: BFERER - ARAHMBAHE ( @REEEPOMIAHFEFEHE ) WEX - ATHM
AR IR - (RERNATWFRFEE - RIRERNQTINER - IR - L2AME - DIK/ SRS iARY; (ERMLEHGE
1% WRFRHFAASHMIEISREI A AT I EBRIEE

FELIMIE R EIE
AR IEEARRTIN—RAZRYBHEENRREB AT - RERBAXNF=AHEEAER - DUERARSRABER
PR ER - EP—LEWEBAT - REHBEAMNIEUREMBERNE =7 - JEAREBERNAIR -

PRENZBAER - RESRBERFEBMERDER ( ASBEMAE ) AEMBERWE - £/ RENEREILEE
frﬂr"?ﬂdFﬁHﬂxﬁy UGB ZENER  BREPVEABERSIZZEE  UHEHMANMBEEK - FEIBURTHOEABERR
FELUMIEMNIGEER - MOEABERTEASESATELZZESNIRE -

BERREIEREAER

RBIRG - MBAEMEALNTEABERLBELE - LEEALTIZEHEMRNEAER - FH - BF - EIER/IELRATIMR
FHAEBRMROBAER - MBXER - BEEERNNENERAALTRRKLES - IFERBRNEN - BUEES BT
FARE :

BERAEER
HNEERRRARAT
BERISURERI 25 AR AE 13 18

REZEU ML TEHERERZ KRS

https://www.pcpd.org.hk/tc_chi/resources_centre/publications/forms/files/Dformc.pdf

RBIRPINRE - *REEREEAABNERFBRIDEFWNSGENER -

W~ EXRABEARBIFETZE - BAESRERE -
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Personal information collection statement (pics)

Sun Flower Insurance Brokers Limited (referred to hereinafter as the
“Company”) recognises its responsibilities in relation to the collection, holding,
processing, use and/or transfer of personal data under the Personal Data
(Privacy) Ordinance (Cap. 486) (“PDPQ”). Personal data will be collected only
for lawful and relevant purposes and all practicable steps will be taken to
ensure that personal data held by the Company is accurate. The Company will
take all practicable steps to ensure security of the personal data and to avoid
unauthorised or accidental access, erasure or other use.

In order to provide you with our insurance brokerage services and other
services set out in the "Purpose" section below, we may collect personal data
directly from you or from other third parties. Please note that if you do not
provide us with your personal data, we may not be able to provide the
information, products or services you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your
personal data which may be used, stored, processed, transferred, disclosed or
shared by us for purposes (“Purposes”), including:

1.  providing insurance brokerage services to you, including assessing and
evaluating your needs on insurance, wealth management, estate
planning, business planning or other financial matters;

2. advising or acting for you on matters relating to insurance, wealth
management, estate planning, business or financial planning, or
arranging insurance contracts on your behalf;

3. offering, providing and marketing to you insurance products/services of
local or offshore insurance companies or other insurance service
providers (see “Use and provision of personal data in direct marketing”
below);

4.  preparing for you any applications for insurance products/services. This
will entail providing your personal data to insurance carriers for the
purpose of obtaining life cover;

5. providing subsequent services to you, including but not limited to
conducting face-to-face meetings or phone discussions for the purposes
of reviewing and administering any products/services you have
purchased; any purposes in connection with any claims made by or
against or otherwise involving you in respect of any products/services
you have purchased, including investigation of claims;

6. any other reasonable purposes in connection with the provision of our
brokerage services;

7.  designing products/services for customers;

conducting market research for statistical or other purposes;

9.  matching any data held which relates to you from time to time for any of
the purposes listed herein;

10. making disclosures as required by any applicable law, rules, regulations,
codes of practice or guidelines or to assist in law enforcement purposes,
investigations by police or other government, regulatory or tax
authorities in Hong Kong or elsewhere;

11. conducting identity checks;

12. complying with the laws of any applicable jurisdiction;

13. carrying out other services in connection with the operation of the
Company’s business; and

14. other purposes directly relating to any of the above.

i

Transfer of Personal Data: Personal data will be kept confidential and subject
to the provisions of any applicable law. Your personal data may be provided to
the following recipients for the Purposes listed above:

1.  any of our affiliates, any person associated with the Company, insurance
or any reinsurance company, claims investigation company, industry
association or federation, or financial institution in Hong Kong or
elsewhere and in this regard you consent to the transfer of your data
outside of Hong Kong;

2. any agent, contractor or third party who provides administrative,
technology or other services (including direct marketing services) to the
Company and/or our affiliates in Hong Kong or elsewhere and who has a
duty of confidentiality to the same;

3. any actual or proposed assignee, transferee, participant or sub-
participant of our rights or business; andany government department or
other appropriate governmental or regulatory authority in Hong Kong or
elsewhere.

For our policy on using your personal data for marketing purposes, please see
the section below “Use and provision of personal data in direct marketing”.
Transfer of your personal data will only be made for one or more of the

Purposes specified above.

Use and provision of personal data in direct marketing: The Company and/or

its affiliates intends to:

1. use your name, contact details, products and services portfolio
information, transaction pattern and behaviour, financial background
and demographic data held by the Company from time to time for the
purpose of providing products and services and additional insurance
advisory activities.

2. provide your personal data to insurance carriers and/or re-insurers for
the purpose of obtaining life cover.

3.  provide information regarding your insurance policy and/or application
to a financial institution for the purpose of obtaining financing.

4.  provide your personal data to insurance carriers and/or reinsurers for the
purpose of obtaining additional life cover as well as health, wellness,
annuity and other insurance products.

5.  provide information regarding your insurance policy to the policy’s
owner which may be you or an affiliated entity as instructed by you.

6. use your data to provide “after-sales” services including face-to-face
meetings and phone discussions for the purpose of advising, reviewing
and administering your policy(ies).

You may in the future withdraw your consent to the use and provision of your
personal data for providing the insurance advisory activities.

If you wish to withdraw your consent, please inform us in writing to the
address in the section on “Access and correction of personal data”. The
Company shall, without charge to you, ensure that you are not included in
future insurance advisory activities.

Access and Correction of Personal Data: Under the PDPO, you have the right
to ascertain whether the Company holds your personal data, to obtain a copy
of the data, and to correct any data that is inaccurate. You may also request
the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and
practices and kinds of data held by the Company should be addressed in
writing to:

Data Privacy Officer

Sun Flower Insurance Brokers Limited

1105-08, 11/F., Hing Yip Commercial Centre, 272-284 Des Voeux Road Central,
Hong Kong

A reasonable fee may be charged to offset the Company’s administrative and
actual costs incurred in complying with your data access requests.
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