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富通財策服務系統 (B.O.S.S.)

業務夥伴用戶指南
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選擇「顧問」並點擊「登入」

財策服務系統顧問網站

建議使用 Google Chrome (一般電腦) 或 Safari (iPad) 瀏覽器登入B.O.S.S.系統
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輸入用戶名稱及用戶密碼，然後點擊「登入」

登入版面

建議使用 Google Chrome (一般電腦) 或 Safari (iPad) 瀏覽器登入B.O.S.S.系統

* 請留意用戶於首次登入時必須更改密碼及首次登入密碼之有效期為30天。有關密碼
政策的詳情，請參閱附件一。
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請於瀏覽聲明內容後按「接受」登入主頁(詳情請
參閱附件二 - 聲明)

登入 – 聲明

溫馨提示:

-用戶於點擊”接受”鍵前，必須清楚閱讀聲明內容。請注意，有關之聲明內容可隨時變更而不作另行通知。
-為釋有關安全及資料私隱的憂慮，請緊記於用後立即登出版面。
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登入 – 用戶提示

溫馨提示: 若用戶懷疑閣下之用戶名稱於同時間在沒有授權下被其他人士在另一電腦登入而出現以上之
系統提示，請聯絡作進一步策略夥伴服務跟進及報告該可疑事故。
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授權代表用戶 - 特別項目

經銷商管理
轉換投資選擇
更改未來投資選擇分配
網上投資服務交易記錄



7

授權代表用戶 - 轉換投資選擇

1.選擇基本計劃
2.選擇轉出相關基金
3.按「搜尋」鍵以列出擁有相關基金的有關保單進行轉出過程

1

2

3
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1. 請選擇有關保單以進行轉換投資選擇
2. 然後按「遞交」

1

2

授權代表用戶 - 轉換投資選擇
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1)   於遞交轉換投資選擇後，系統便發出「重要說明」訊息予用戶
2) 用戶可點擊有關保單之連結查看保單內容
3) 當用戶細閱「重要說明」* 後，請按「繼續>」前往下一步

* 詳情請參閱附件三-「重要說明」

授權代表用戶 - 轉換投資選擇

1

2

3
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-「常問問題」*會於點擊「繼續>」後出現以供用戶參考。

* 請參閱附件五–「常問問題」

授權代表用戶 - 轉換投資選擇
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- 於“常見問題”點擊“下一步”後，用戶可選擇基金之100%或現持有基金所指定之百分比。

選擇轉出部份相關基金之百分比

選擇轉出所有相關基金之百分比

授權代表用戶 - 轉換投資選擇
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1.選擇用戶所定的基金公司
2.選擇基金
3.輸入百分比，請注意，轉入基金百分比總和應為100%

4.點擊「繼續>」前往下一步

1

2 3

4

授權代表用戶 - 轉換投資選擇
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1. 點擊“確認”前往下一步
2. 若轉換投資選擇指示於截止時間後遞交，將有訊息顯示以提醒用戶該指示將於下一個香港工作日處理。

授權代表用戶 - 轉換投資選擇



14

1. 交易記錄: 供用戶了解申請次序及狀況
2. 用戶可以「列印版本」作記錄
3. 用戶可以「儲存版本」作記錄
4. 若客戶欲應用相同之轉換投資選擇予未來投資選擇分配上，只需點擊No. 4鍵前往

1

2

3

4

授權代表用戶 - 轉換投資選擇
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授權代表用戶 - 更改未來投資選擇分配

- 於點擊更改未來投資選擇分配後及確認交易，將有訊息顯示以提醒用戶該更改投資選擇分配
只適用於未來供款上。

- 若有關申請於截止時間後遞交，於點擊“OK”後，系統將有訊息顯示以提醒用戶該指示將於
下一個香港工作日處理。

1

2

3
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用戶可以「列印版本」或「儲存版本」為記錄。

授權代表用戶 - 更改未來投資選擇分配
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授權代表用戶 - 特別項目

經銷商管理
轉換投資選擇
更改未來投資選擇分配
網上投資服務交易記錄
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1. 選擇基本計劃(現時此功能只適用於「縱橫」產品)

2. 選擇相關基金–以列出擁有相同基金之保單
3. 選擇有關之保單作更改未來投資選擇分配
4. 按「遞交」鍵前進

1

2

3

4

授權代表用戶 - 更改未來投資選擇分配
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- 於遞交更改未來投資選擇分配後，重要說明即顯示予用戶參閱
- 用戶可點擊有關保單之連結查看保單內容
- 請按“繼續>”前往下一步

授權代表用戶 - 更改未來投資選擇分配
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1. 選擇更改未來投資選擇及分配百分比
2. 請按“繼續>”前往下一步

授權代表用戶 - 更改未來投資選擇分配
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1. 請按“確認”前往
2. 訊息將顯示以提醒用戶該指示在被接納及有關分配生效後才適用於其後繳付的保費。

1

2

授權代表用戶 - 更改未來投資選擇分配
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1. 交易記錄: 可讓用戶了解申請次序及狀況
2. 用戶可以”列印版本”為記錄
3. 用戶可以”儲存版本”為記錄

1

2 3

授權代表用戶 - 更改未來投資選擇分配
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授權代表用戶 - 特別項目

經銷商管理
轉換投資選擇
更改未來投資選擇分配
網上投資服務交易記錄
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授權代表用戶 - 網上投資服務交易記錄

1. 用戶可以提交申請時段搜尋投資服務之申請
2. 用戶可根據申請編號查閱有關申請詳情
3. 申請日期
4. 用戶可查詢申請狀況*

* 交易記錄之申請狀況如下:

-已遞交(有關申請已遞交)

-取消(有關申請已取消)

1

2 3

4
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1. 用戶可根據有關申請編號查閱詳情
2. 於點擊有關申請編號後，將有訊息以顯示有關之申請種類、提交申請者身份、申請編號、日

期及時間、交易摘要

授權代表用戶 - 網上投資服務交易記錄

1

2



26

授權代表用戶 - 特別項目

業務查詢
下載保單摘要報告
保單摘要報告隊列
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授權代表用戶 - 下載保單摘要報告

1. 用戶可根據不同要求選擇下載於保單摘要報告內的保單種類
2. 請選擇保單摘要報告之語言
3. 按下「搜尋」鍵去展示所有於同一獨立理財顧問公司之保單
4. 選擇有關保單下載保單摘要報告
5. 按「列印保單摘要」

1

2 3

4

5
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1. 當已遞交下載保單摘要之要求，系統便會發出訊息予用戶以提醒有關指示已在處理中。
而用戶亦可按於訊息上顯示之連結而轉載至「保單摘要報告隊列」查閱下載之狀況。

授權代表用戶 - 下載保單摘要報告
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授權代表用戶 - 特別項目

業務查詢
下載保單摘要報告
保單摘要報告隊列
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授權代表用戶 - 保單摘要報告隊列

1. 「遞交編號」予用戶參考
2. 「排列位置」予用戶了解列印報告之位置
3. 給予用戶有關保單摘要下載之時間資料有多種狀況予以用戶參考，例如「輪候中」、

「進行中」及「已完成」。當狀況轉至「已完成」後便會出現連結，用戶可按此連結下載
「保單摘要」報告

5.  用戶可按「更新」鍵更新下載「保單摘要」之狀況*

1 2

3 4

5
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附件一 IFA Portal Password Policy (Final)

附件二 聲明
附件三 重要說明(投資選擇轉換)

附件四 重要說明(更改未來投資選擇分配)

附件五 常問問題

附件
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多謝!

富通保險有限公司
(於百慕達註冊成立之有限公司)
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Business Oriented Support System

(B.O.S.S.) Consultant User Guide
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Login Page

To ensure the best user experience, we recommend Google Chrome browser (Desktop) / Safari browser (iPad)
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Login Page

* Please note that there is a forced password change requirement upon the first login and there is 30 days 

of password validity. Please refer to Appendix I for details of the password policy.
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Login – Terms & Conditions

Friendly reminder:

- User should read through the Term & Conditions (T&C) before clicking on the “Accept” key. Please note 

that the T&C could be updated from time to time without prior notice.

- To address safety and data privacy concerns, you are reminded to log out immediately after use.
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Login – User Reminder

A friendly reminder: If user encounters concurrent login with message box shown above and it is suspected 

your user ID is used by others without authorization, you should contact Partnership Concierge for further 

assistant and report the case to Partnership Concierge.
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Delegated Representative User - Highlighted Features

Production Inquiry

Investment Choice Switching

Future Investment Choice Reallocation

Investment eService Application Log



39

Delegated Representative User  

Investment Choice Switching

1.Basic plan selection

2.Selection of Switching-out Underlying Fund

3.Then press “Search” to list out those policies with the same underlying fund for switch out process

1

2

3
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Delegated Representative User  

Investment Choice Switching

1.Please select those policy/policies in relation to user’s fund switch request;

2.Then press “Submit” 

1

2
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Delegated Representative User  

Investment Choice Switching

1)     After submitting fund switching request, an important note is shown for user’s information;

2) User may click on the policy link to see the policy details

3)     After reading through the “Important Notes”*, then click “Next” for next step

*  Please refer to Appendix III –“Important Notes” for details.

1

2

3
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Delegated Representative User  

Investment Choice Switching

- After clicking on “Next”, a “FAQ”* will pop up to user as reference 

* Please refer to Appendix IV –FAQ for reference



43

Delegated Representative User  

Investment Choice Switching

- After clicking on “Next” of the FAQ, user could select 100% of fund or designated percentage of 

current fund holding

Switch out 100% of current 

fund holding

Switch out partial % of current 

fund holding



44

Delegated Representative User  

Investment Choice Switching

1.    Choose the fund house which user may want to select;

2.    Select the fund

3.    Input percentage, please note that the total switch in percentage should be 100%

4.    Click “Next”

1

2

4

3
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Delegated Representative User  

Investment Choice Switching

1.  Click “Confirm” to proceed

2.  A message box will pop up to remind user that the instruction will be handled on the next HK Business 

Day if submission is made after the cut off time
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1. Application Log: to let user know the application sequence and the status

2. User can print the “Confirmation” for record

3. User can save the soft copy of “Confirmation” for record

4. If user would like to apply the same portfolio of switching in to future contribution, just click on No. 4 

button to proceed

Delegated Representative User  

Future Investment Choice Reallocation

1

2

3

4
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- After clicking on “Applying Future Investment Choice Reallocation” and confirm the transaction, a message box 

will pop up to remind user that the allocation is applicable to further contribution

- After clicking on “OK”, system will confirm user that instruction will be handled on the next HK Business Day if the 

submission is made after the cut off time. 

Delegated Representative User  

Future Investment Choice Reallocation
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Delegated Representative User  

Future Investment Choice Reallocation

User can select to print out the confirmation or save the soft copy for record.
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Delegated Representative User  

Highlighted Features

Production Inquiry

Investment Choice Switching

Future Investment Choice Reallocation

Investment eService Application Log
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Delegated Representative User  

Future Investment Choice Reallocation

1.  Basic plan selection 

2.  Select underlying funds –to extract those policies with the same fund

3.  Select those policies in relation to the user’s request for future investment choice reallocation

4.  Click “Submit” to proceed

1

2

3

4
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Delegated Representative User  

Future Investment Choice Reallocation

1.    After submitting Future Investment Choice request, an important note is shown for user’s

information;

2.    User may click on the policy link to see the policy details

3.    Then click “Next” for next step

1

2

3
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Delegated Representative User  

Future Investment Choice Reallocation

1.  Choose Future Investment Choice and share %

2.  Then click “Next” for next step

1

2
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Delegated Representative User  

Future Investment Choice Reallocation

1.    Click “Confirm” to proceed

2. A message box will pop up to remind user that the instruction will be applicable to the premium paid after 

this request is accepted and the reallocation becomes effective
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Delegated Representative User  

Future Investment Choice Reallocation

1. Application Log: to let user know the application sequence and the status

2. User can print out “Confirmation” for record

3. User can save the soft copy of “Confirmation” for record

1

2 3
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Delegated Representative User  

Highlighted Features

Production Inquiry

Investment Choice Switching

Future Investment Choice Reallocation

Investment eService Application Log
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Delegated Representative User  

Future Investment eService Application Log

1.User can search by the period during which the application is submitted

2.User may refer to particular application no. for application details

3.Application submission date

4.User can also check the application status*

* The status of the application log are:

-Submitted (the application was submitted)

-Cancelled (the application was cancelled)

1

2 3 4
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Delegated Representative User  

Future Investment eService Application Log

1.    User can refer to particular application no. for details

2. After clicking on particular application no., a message box will pop up to show type of request submission,

user ID, application no., submission date and time and the transaction details
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Company User  

Special Features

Production Inquiry

Download of Policy Summary Report
Policy Summary Report Queue
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Company User  

Download of Policy Summary Report

1.There are some selection criteria for user to select type of policies to be included in the summary report

2.Please select the summary report language

3.Then click “search” to list out all the policies under the IFA company

4.Select those policies in relation to user’s request for policy summary

5.Click “Print Policy Summary”

1

2

4

5

3
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Company User  

Download of Policy Summary Report

1. Once the request is submitted, a message box will pop up to remind user that the request is on the 

way. A hyperlink is shown in the message box and user may simply click on the link to redirect to the  

“Policy Summary Report Queue” for status checking
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Company User  

Special Features

Production Inquiry

Download of Policy Summary Report

Policy Summary Report Queue
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Company User  

Policy Summary Report Queue

1.     There is request no. for user’s reference

2.     “Queue” may give user information of ordering sequence

3.     Respective time logs are available to let user know the submission history

4.     There are few status types to let user know the status regarding the generation of summary reports, e.g. 

“Queuing”, “In Progress” and “Completed”. Once the status turn to “Complete” with a hyperlink shown, user 

may simply click on it to download the summary reports

5.    User can click on “Refresh” to update the status regarding the downloading of summary reports*

*Please note that the maximum number of reports in a single request is 30.

1 2
3

4

5
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Appendix I –IFA Portal Password Policy (Final)

Appendix II –Terms & Conditions

Appendix III –Important Notes (Investment Choice 

Switching)

Appendix IV –Important Notes (Future Investment Choice 

Reallocation)

Appendix V –FAQ 

Appendix
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Thank You!

FTLife Insurance Company Limited
(Incorporated in Bermuda with limited liability)


