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Login Page b FTLf

N 2 =
‘/7 FTLIF@ g i‘% f‘l% B@ About Us Life Stages Products Support Centre join Us +|EN Q & Llogin

Policyowner
LOGIN

erms & yncinons

Select “Consultant” to login

To ensure the best user experience, we recommend Google Chrome browser (Desktop) / Safari browser (iPad)



Login Page S FTLf

YFTlic BERB L N

User ID:
Password :

‘ .

p—
Input User ID & Password, click “Login”

ABOUT SSL CERTIFICATES

* Please note that there is a forced password change requirement upon the first login and there is 30 days
of password validity. Please refer to Appendix | for details of the password policy.
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Terms And Conditions

Business Oriented Support System - Terms of Use I
FTLife Insurance Company Limited ("FTLife") reserves any rights not expressly granted herein.

Business Oriented Support System ("this web site™) is an Internet-based private portal site solely for authorized FTLife agents, corporate
agencies (including their duly authorized responsible officers and technical representatives, if any), distribution channels (including
without limitation insurance brokers and independent financial advisors) and staff only.

The Business Oriented Support System may contain e-mail services, bulletin board services, file download services, information inquiry
services, electronic forms, financial needs analysis, insurance proposal and/or other message or communication facilities designed to
enable authorized users to communicate with others and perform business supporting services (collectively, "Business Oriented Support
System Services").

1. Mmodification of the Terms of Use

FTLife reserves the right to amend the terms, conditions, and notices contained herein ("Terms of Use") under which the Business
Oriented Support System Services are offered. You are responsible for regularly reviewing the Terms of Use and any other additional
terms posted on particular web sites associated with the Business Oriented Support System. Your continued use or visiting of this web site
constitutes your agreement to all the Terms of Use and such other additional terms.

2. General

By clicking the "Accept" button, or visiting/accessing this web site and any of its pages, or using the Business Oriented Support System
Services, you agree to abide by the Terms of Use.

You undertake fully and effectively to indemnify and keep indemnified at all times FTLife against all loss, damages, actions, proceedings,
costs, claims, demands, liabilities and expenses whatsoewver (including legal and other fees and disbursements) sustained, incurred or -

Accep

Read the Terms and Conditions, and click “Accept” to enter B.O.S.S.

Friendly reminder:

- User should read through the Term & Conditions (T&C) before clicking on the “Accept” key. Please note
that the T&C could be updated from time to time without prior notice.

- To address safety and data privacy concerns, you are reminded to log out immediately after use.
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Home ContactUs Change Password  Logout

Main Menu 01/032019 1211 Calendar
Welcome XXXXXX

FINANCIAL SERVICES A 4 Mar 2019 )
LIMITED s M IW F 5

Sales Tools d o 1 2

= = B 4 5 6 7 8§ 9

Production Inquiry My News To Do List I M o12 13 14 15 1B
22

IFA Investment Choice

Switching
IFA Future Investment
Choice Reallocation

Bulk IF& Investment

Choice Switching i Al v [an v
Bulk I8 Fuure consultantportaluat ftlife.com.hk says
nvestment Chaice

Reallocation B . .
IFA Investment eService You will be logged out immediately as you have logged on the

Splcation Log B.0.5.5. with another PC already.

»

If you discover or suspect that anyone has been using your account
Sy customer without your authorization or that there is any security vulnerability
in the system; including but not limited to loss or theft of your user
name and/or password information, you must inform FTLife
Insurance Company Limited ("FTLife") immediately for further
investigation and reset of your password.

“ o “

A friendly reminder: If user encounters concurrent login with message box shown above and it is suspected
your user ID is used by others without authorization, you should contact Partnership Concierge for further
assistant and report the case to Partnership Concierge.
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Home ContactUs Change Password  Logout

MeTlie
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Welcome XXXXXX
FINANCIAL SERVICES
LIMITED

Sales Tools
Production Inquiry

IFA Investment Choice
Switching

IFA Future Investment
Choice Reallocation
Bulk IFA Investment
Choice Switching

Bulk IFA Future
Investment Choice
Reallocation

IFA Investment eService
Application Log

1.Basic plan selection
2.Selection of Switching-out Underlying Fund
3.Then press “Search” to list out those policies with the same underlying fund for switch out process

IFA Investment Choice Switching
l

01/0372018 13:44
1 Search
Basic Plan Code® u [COLM - "Columbuz” M
Switch-aut Underlying Fund - \ RS
Sort By : Policy No. ¥ || Ascending ¥
=]
No. of record(s) found : 0
Palicy No. Qwner Name (Cwner Chingse Name Basic Plan Code
i
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Home ComtactUs Change Password  Logout

Welcome XXXX¥X
FINANCIAL SERVICES
LIMITED

IFA Investment Choice
Switching

IFA Future Investment
Choice Reall

Sales Tools |
Production Inquiry |

L Search.

- IFAInvestment Choice Switching

010372019 13:49

Basic Plan Code™:

Switch-put Undertying Fund® -

SortBy:

[COLM - "Columbus”

T

F13d

Bolicy No. ¥ || Ascending ¥

q

Search

Bulk IFA Investment
Choice Switching
Bulk IFA Future
Investment Choice
Reallocation

IFA Investment eService

Application Log

Cgarch Res

Policy No.
¥ 000203581933

[ Seleet] Unselect A

(Owner Name
Ma xoeoe

Owner Chinese Name

No. of record(s) found : 1
Basic Plan Code
COM

[vn

1.Please select those policy/policies in relation to user’s fund switch request;
2.Then press “Submit”
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Welcome XX0OMXX
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IFA Investment Choice Switching 01/03/2018 14:27

IFA Investment Choice Switching

Policy Number - 000203591933

IFA Investment Choice
ing

Switchin Basic Plan Cods : "ColumbMCOLM)
IFA Future Investment = [= @] = [
1P Future Investm [ Welcome to B.O.SS. B1EEE S - Google Chrome
stuction: N i
g;"f ‘F’; ".'l"ist"‘ﬁ"‘ Please read the Impartant Notes below before you confirm your instruction: [N https://consultantportaluat.ftlife.com.hk/sss_uatl/investmentChoiceBalance.do?83FCO2CE9B880FAEBA422A25D216AAADABEEEB2BIATE... &
cice Switching
Bulk IFA Future Important Notes
Investment Choice 1. ou are allowed to access this web site only when all of the following docl
Reallocation (il avalid sgreement in relation to Investment Advisory Services betw| Policy Numi 000203591833
IFA Investment sService (i) awvalid agresment batwesn your company and the policyholder of Basic Plan Code : "Columbus” (COLM) fund holdings and exsrcise all options for switching betwsen funds within
= the Relevant Policy Owner's policy, without consulting the Relevan|
Application Log it
(i) & valid FTLife' Authorizaticn Form in relstion to Investment Advisor o Unit Value in Underlying Fund Total Unit  Total Unit ithout the need to obtain hisier signature on thess instructions
Unit P g "
submi . No- ef Unit Underiying Fund Currency Value i valein  weiohted
("Prerequisite I’ Underlying Fund Name — - — — Underiying _ Plan
. . Initial  Accumulation Top-up Currency Initial  Accumulation Top-up Fund Currency  Percentage
2. You must be properly authorized by your company to give investment inst Account  Account  Account (VAlUfonDafe) account  Account  Account Cumency (MK Dolian
3. Inthe sbsence of Prerequisite | andlior Prerequisite Il, use of this web site Serings Intemetonsl Umbrela Fung - 18334 L77E0 00000 USD19079000 USD979  USDIE4 USDOGD ot sama i IFA Fortal and may repart the case o the Hong Kong Police Force if
FTLFe deems it necessary. . - - - . 371
B ASEAN Frentiers Fund 1172018
4. Use of this web site is subject to the terms and conditions of the FTLIfe' A (ﬂgz, rontiers Fun e ) FTLife and your company.
5. On the condition that both Prerequisite | and Prerequisite 1l are met, you Aberdeen Standard - Indian Equity 01677 00000 00000  USDI46.18340  USD2451 USD0.00 USDD.00 2851 19147 0.40% ) & percentage of such units (provided that the percentage must be in
whele number): or (i) n exact number of units (up fo 4 decimal places). Fund (A Act USD) . 221112018) : : i .
6. The request(s) you submit on behalf of the Relevant Policy Owner herein Amundi Funds — GPR Global 32532 19060 00000 USD15536000 USDS05.41  USD296.41 USDO.0T 0153 B25193 13.00% Btion of processing such requesi(s), we will send o Relevant Palicy Owner
2 confimation statement. A copy of the same will be sent fo you for your Uifestyles (A2U-Aec Shares) 2II2018) -
7. The request(s) you submit on behalf of the Relevant Policy Owner herein PARVEST Equity USA Mid Ca 00726 00000 00000 USD228.11000  USDIGE3 USD0.00 USDO.00 1683 12071 027% fitch-cut request will resul in the remaining account value of any underying
fund in tne Relevant Palicy Owner's policy account being less than the mi e ares) i) ; ; ! : H n the Relevant Policy Owner's policy account stil mesis the minimum
holding requirement; or (i) switch out all unils in the Relevant Policy Own Zeal Voyage China Fund - USD Units 297 4452 2384140 0.0000 USD124400 USD37002  USD286.58 USDD.0Q 66661 519855 10.83%
. The allocation percentage of redeemed amount for each switch-in underl 22M12018)
5. The total allocation percentage of redesmed amount should be 100%. If JPMorgan China Fionssr A Shars 58551 01002 00000  USD3419000 USD30275 USD3.42 USDD.O0 0618 238820 457T% your request on behalf of the Relevant Folicy Owner through this web
site. Fund (2211/2018) |
1D. The switch-in request in each transaction is for such transaction only and Irwsstes GSF Glabal Strategic Equity 31 5765 167458 00000  USD2670000 USDS5377  USDA4721 USDOGD 130088 1044772 FIRE I premium on behalf of the Relevant Folicy wner, pleass complete the
“IFA Future Investment Chaice Reallocation” section of this web site Furd (A fce Shares) 22112018 ’ :
11. The cut-off time for same-day processing is 3.00 p.m. en any Heng Kong, Aberdeen Standard - Asian Smaller 11,3446 07480 0.0000 USD41.01520 USD46530 USD3067 USDO.0O 49598 3836864 8.08%
12. Any failure to comply with the sbove conditions will result in delays in prof Companies Fund (A Acc USD) (22111/2018)
13. If more than one request in respect of the same transaction received on Fidelity Fungs - Mslaysia Fund (A" 12.0742 72211 00000  USD40S2000 USD49407  USD295.48 USDO.0O 78956  6,153.56 12.82%
14 If more than one request in respect of (i) the same transaction received of Shares) (221172018) h requests. In such event, it may take longer in exscuting such request(s)
and FTLIfe shall not be liable for any direct, indirect, special o consequer Fidelity Fungs - Pacific Fund ["A" 10.4572 100551 Q0000  USD3273000 USD34226  USD329.10 USDO.0O 67136 523660 10.50%
15. Ifthe previous request is stillin progress. your new request(s) on behalf Shares) (221112018
18. Please note that your request(s) on behalf of the Relevant Policy Owner i Fidelity Fungs - Global Technology ~ 0.7940 00000 00000  EUR21.19000 EURIES2 EURD.00 EURD.00 16.82 14861 0.31%
Fund ("A" Shares) (221112018)
Investment involves risks. The past performance is not indicative of futu 'g?‘mp'e“’” Thailand Fund ("A-Acc” 128673 Q5708 00002 “592171;0‘}? UsD3sn.10 USD15.85 USDD.02 37885 283241 8.11% he offering documents of the underlying investment funds for their
details and charges before making any investment decision. ares, (227 )
Total HKD 4802441  100.00%
Declaration
1, an authorized person of my company to aive investment instructions on bel ment instruction for the policy account of the Relevant Policy Owner. |
understand that FTLIFE will handle my request within a reasonable tine, shal Bwners paiicy arising from and in respect of my act, omission or conduct
through this wel site and/or the [FA Portal.
For and on behalf of my company, | undertake to indemnify and keep FTLIfe 4 lexpenses which may be suffered or incurred by any of them arising directly
orindirectly out of or in connection with, any act. omission, conduct by us throbgrrums FRepe—
I confim that | have read. understood and agreed to this Important Notes.
Note: In the event of any ambiguity or between the English and Chinese versions of the terms herein, the English version will prevail

1)
2)
3)

* Please refer to Appendix Il —“Important Notes” for details.

After submitting fund switching request, an important note is shown for user’s information;
User may click on the policy link to see the policy details
After reading through the “Important Notes™, then click “Next” for next step
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LIMITED IFA Investment Choice Switching

IFA Investment Choice
Switching
IFA Fuhjre Invastmaﬂt

Policy Number
Basic Plan Cede

olumbus” (COLM)

Choice
Bulk TFA Investment Presceave ey FAQ on Investment Choice Switching
Choice Switching
T ——— Important Notes
Investment Choice 1. “ou are allowed t 1) o If | apply investment choice switching, what will be the fransaction date and time and how to calculate the unit price?
Reallocation i)  avalid agrg
- (i) = valid agre At Under normal sirumstances, unit prize of T-+1 will b appiled forthe suftching-out and unit price of T4 wil be sppled for Iment sarvices that has authorized
IFA II""E,S':""E'“ eservice the Releva i n T+5 and the result will be her without the need to obtain the f
Application Log ] Sispiayod in this web sfe on 746,
i) & valid FTL - T is the Date of Submission and the request must be received by cur cutof time of 3pm daily (sxclude Saturday ey Owner has authorized FTLife to
submitted and public holiday) via this web site.
("Prerequisite I")
2. “ou must be prop stment ssrvices; and (i) your comj
3. Inthe sb f the rights to claim for d :
SRS 2 @ what makes the investment choice switching transsction complste in more than T+57 proliPa B e G 2
4. Use of this web si A - Fund house heliday meaning price of investment chaice is not available wner and your company and the ac
5. On the condition t - Fund house does not provide price of investment choice on time t any units of underfying fund in the
whele number); o - If either the switching-cut of the switching-in investment choice is BNP Paribas L1 Fund
& The request(s) yo - Invesiment schedule changed by Fund House frem time to time, if any lour company. After receipt of your
& confirmation stal . Pending transaction of Investment Chaice Switching Request
7. The requestis) yo = Charge deduction takes place E to time under the tsrms of the reli
fund in the Releval . inthe document lswitch out (i) an amount as a resut
holding requireme]
8. The allocation per| n requirement determined by us f
B T:'E total ellocstio 3) =3 ‘“Would the submiseion in hard copy or via Customer e-Service be complied with the same service commitment? entage manually to 100% on beh:
site
10. The switch-in reg A: No.fine request fs submited in hard copy o via Customer e-Sevice, unit prize of T+1 il be applied for both the sz ou want to change the Relevant P
“IF& Future Invest out and switching-in 1. The ir chaice 1 wil o0 722 2nd the result will be
11. The cut-off time fol Gisplayed in this web site on T+3. fext Heng Kong business day and h
2 RIS Remarks 1- T is the Date of Submission and the rsquast must b recsived by our cutof time of 3pm daily (sxcluds Saturday i nlEs E e e
12. If more than one 1| and public holiday) by mail or via Customer e-Service: request.
4. If more than one r he same business day, FTLife has
and FTLife shall n| Remarks 2: If the transaction amount (per investment choice and per each investment choice switching transaction)
e excesded HKD500.000, the valustion date for switch-out and switch-in cannot be guarantesd to be the same. However, e e e ]
16, Pleass note that y Compsny will use the nearest available valustion date for the unit price for switch in S
Investment involves fket and currency risks. Please r
details and charges 4) @  Canlsubmit more than one switching request in the same business dsy through this web site?
T s A MNo. If more than one request in respsct of the same transaction received on the same business day all through this web site,
LT the latest request we receive will superseds the previous reguest.
I, an suthorized perso and {ii) my company to FTLife, he!
understand that FTLIF] and shall not be responsible for 3
through this web site o [Next = |
For and on behalf of d from and against and i
e indirectly out of or iN CORNECHON With, BNy 5CT, OMISSIon, CoNdutt by US Thiough This wWebsTie andior the TFA Foral
| confirm that | have read, understood and agreed to this Important Motes
Note: In the svent of any ambiguity or inzonsistency between the English and Chinese versions of the terms herein, the English version

- After clicking on “Next”, a “FAQ”* will pop up to user as reference

* Please refer to Appendix IV —FAQ for reference
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Welcome J0000(¢
FINANCIAL SERVICES

Policy Number
LIMITED.

Basic Plan Code “Columbus” (COLM)

um switthing amount per instruction is 1% of the policy sccount valus. /f SWItCh out 100% Of current ]
e L fund holding

Chaice Reallocation Please select your switch out eption.
Bulk TFA Investment 1 wish to switch out all the existing accrued benefits of the following underlying funds of the policy listed above info new investment choice.

Choice Switching I wish to switch out the existing scerued benefits of the policy listed sbove according to the following " N \
Switch out partial % of current

IFA Investment Choice
]

Bulk IFA Future
Investment Choice

Transfer Out
Fund House Underlying . Choice Code No. of Units :
Realloa by % Units
et fund holding v by
IFA Investment eService Aberdeen Intemational Fund Managers Ltd Aberdeen Standard - Indidy Equity Fund (A Acc USD) Fisa 01677
Application Log J
NOTE!TT ThE 113, OF UMITS WHICTT YoU TeqUEST [0 SWITCH OUT 1S MoTe thall Whiat you actuany noiamy, we will procesd your request by g TS MEXTIU avallabie Orts or your CTOTCETS).

Please read the Impertant Motes below befars you confim your instrustion:

Important Notes
You are allowed to access this web site only when all of the following documents are stillin force: -
() avelid agreement in relation to Investment Advisory Services between FTLife Insurance Company Limited ("FTLife") and your company;

(i) & valid agreement betwsen your company and the palicyholder of the relevant policy (the “Relevant Policy Owner”) who has opted for your company's delegated investment services that has authorized your company (a) to make all invesiment decisions to aiter the fund holdings and exercise all options for switching betwsen funds
within the Relevant Folicy Gwner's poiicy. without sonsUting the Relevant Polisy Ownr. 2nd (b) to issue investment instruction o FTLI% on behalf of the Relevant Policy Crvmer without the nesd to obtsin the Relevant Policy Owner's consent
and

(ii) & valid FTLife’ Authorizstion Form in relation to Investment Advisory Servites jointly signed by the Relevant Policy Owner and your company in which the Relevant Policy Owner has suthorized FTLIfe to act upon investment insirustions provided by your company without the need to ebisin hisher signature on these instrustions
submitied

(Prerequisite I')

2. You must be properly suthorized by your company o give investment instructions on behalf of (i) the Relevant Policy Owner who has opted for your company's delegated investment services; and (i) your company to FTLife. {'Prerequisit I

3 Inthe shsence of Prerequisite | andjor Prerequisite |1, use of this web site is sirictly prohibited. You must logout from this web site and the IFA Portal immediately. FTLife reserves the rights to claim for damages arising from this unauthorized use of this web site andior the |FA Porial and may report the case fo the Hong Kang Police Force if
FTLife gesms it necessary.

4. Use of this web site is subject to the tems and conditions of the FTLife! Authorization Form in relation to Investment Advisory Services jointly signed by the Relevant Policy Qwner and your company and the agreement in relation to Invesiment Advisory Services between FTLife and your company.

5. On the condition that both Prerequisite | and Prerequisite Il are met, you may submit your request(s) through this web site on behalf of the Relevant Poliey Owner to switch out any units of underlying fund in the Policy Owner's policy atcount. You can select to switch out (i) a percentage of such units (provided that the percentage must be in
whole number; or (i) an exact number of units (up to 4 decimal places).

6. The request(s) you submit on benalf of the Relevant Folicy Ownsr herein shall not be processed orline 2nd shall tzke efiect on the date when Such request(s) is 2pproved by ouUr ComPpany. After receipt of your request(s) on behalf of the Relevant Polity Owner and completion of prozessing SUCh requestis), we will send to Relevant Policy
Owner & confimmation statement. A copy of the same will be sent to you for your record

7. The requesl(s) you submit en behalf of the Relevant Policy Cwnar herein is subject to the minimum switching and remaining balance requirements determined by us from time to fime under the terms of the relevant policy we issued to the Relevant Policy Gwner. If the switch-out request will result in the remaining account value of an
underlying fund in the Relevant Policy Owners policy 3ccount being less than the minimum holding requirsment, you may only SUBMt reqUEst on behalf of the Relevant Policy Cwner 1o Sitth out (i) 30 SMoUnt as & result of which the remaining account value of such underlying fund in the Relsvant Policy Owner's policy atcount stll mests
the minimum holding requirement, or (i) switzh out 2ll units in the Relevant Policy Gwner's account in respect of suzh underlying fund

& The sllocstion percentage of redeemed amount for each switchin underlying fund provided in your request(s) on behalf of the Policy Cwner is subject to the minimum allocation requirement determined by us from time to fime.

. Thetoll asstion persentage ofredeemad amoun shouid b 100%. fne ot aloation persentage does nat add up 1o 100%, you are required t afustth slocation percentags manuallyfo 100% on behalfofthe Relevant Poly Ouner inorder o proceed submiting you requestan behalf of e Refevant Polcy Ouner hrough thiswe
site

10

. The switch-in request in each transaction is for such transaction only and the investment choice(s) allocation percentage for future regular premium will remain unchanged. If you want to change the Relevant Policy Owner's investment choice(s) alloc tion for future regular premium on behatf of the Relevant Policy Owner, plesse complete
the "IFA Future Invesiment Choice Reallocation” section of this web site.

1. The cut-offtime for same-day processing is 3.00 p.m. on any Hang Kong business day. Any request submitted after this ime will bs regarded &5 & request sUDMItied on the Next Hong Kong business day and handled by our company ascordingly.
12. Any failure to comply with the sbove eonditions will result in delays in processing your request(s). Any unclesr request will not be processed or efected and revised written instructions will be required before we can procsed
1f more than one request in respect of the same fransaction received on the same business day through this web site, the latest request we receive will supsrsed the previous request.

. 1f more than one request in respect of (i) the same transaction recaived on the same business day through this web site or othenwise: or i) ifferent transactions received on the same business day, FTLife has the sole discrefion to determine the priority in dealing with such requests. In such event, it may take longer in executing such
request(s) and FTLIfe shall nct be liable for any girect, indirect. special or consequential loss or damages arising in this regard.

. If the previous requast is sill in progress, your new request(s) on behalf of the Relevant Policy Owner to switth out from the same underlying fund will ot be processed unil the prozessing of the previous request has been completed
. Please note that your request(s) on behalf o the Relevant Policy Gwner is subjest to the monthly deduction provisions of the relevant palicy we issued to the Relevant Policy Owner

&

3

involves risks. The past s not indi
their details and charges before making any investment decision

Investors should note that the investment return is subject to the normal market and currency risks. Please refer to the "Product Guide™ and "Investment Guide” and the offering f the underiying i for

Declaration

1. an authorized person of my company to give investment instructions an behalf of (i) the Relevant Palicy Owner who has opted for my company's delegated investment services: and (i) my company to FTLife, hereby request and authorize FTLIFE to execute the sbove invesiment instruction for the policy account of the Relevant Policy Owner. |
understand that FTLIFE wil handle my request within & reasonable fime, shal not be fiable for any direct, indirect, special or consequential loss or damages arising from any delay and shall not be responsibie for any loss or fisbility caused to the value of the Relevant Policy Owner's policy arising from and in respect of my act, omission or
conduct through this web site and/or the IFA Portal

For and on benalf of my company, | undsrtake to indsmnify and keep FTLFe and all other members of FTLifs group and their respective directors, officers, agents and smployees indemnified from and against and in respect of 2l losses, damages, liabilities, claims, costs 2nd sxpenses which mey be suffered or incured by any of them arising
directly or indirectly out of or in connection with, any act, omission, conduct by us through this website and/or the IFA Portal,

I confirm that | have read, understocd and agreed to this Important Notes

Mote: In the event of any ambiguity or i betwesn the English and Chinese versions of the terms herein, the English version will prevail.

- After clicking on “Next” of the FAQ, user could select 100% of fund or designated percentage of
current fund holding
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Home ContactUs Change Password

Welcome XXXXXX IFA Investment Choice Switching 01/03/2019 15
e || A Investment Choice Switching > Swich Out > Switch In
Sales Todls.
Production Tnquiry
e R e tChoios Policy Number - 000203591933
Switching Basic Plan Code : “Columbus" (COLM)
IFA Future Investment H
Choice Reallocation i
_— I Switch Out: |
2:":":: é;?::?;?ant i Fund House Underlying Fund Name Investment Choice Code out
Aberdeen International Fund Managers Lid Aberdeen Standard - Indian Equity Fund (A Acc USD) F134 100%
Bulk IFA Future
Invi.r‘trn‘ajnt Chaice
Reallocation .
L I Switch In:
IFA Investment eService Fund House ing Fund Name | I Investment Choice Code
Application Log i ; T—
- —
2 = B
Fiberdeen International Fund Managers Ltd
3 Rllianz Global Investors Hong Hong Led n
4 fmundi Asset Management n
fnundi Hong Kong Limited
S [puR Paribas Asset Management Asie Limited ﬂ
6. Paring Asset Management n
PlackRock (Hong Kong) Ltd
T CCE International Asset Management Ltd n
8. FIL Investment Management (Hong Kong) Ltd n
a First State Investments (HK) Limited n
- fFranklin Templeton Investment (Asia) Ltd
10.Haitong International Investment Timized Q7
[[ncome Partners Asset Management (HE) Limited
[[nvesco Asset Management (Asia) Limited
[[nvesco Hong Kong Ltd
[[nvestec Asset Management Asia Ltd
[.P. Morgan Asset Management
PJanus Henderson Investors Hong Kong Limited

Jupiter Asset Management Limited

. Choose the fund house which user may want to select;
. Select the fund

1
2
3. Input percentage, please note that the total switch in percentage should be 100%
4. Click “Next”
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IFA Investmant Choice

Switching

IFA Future Investment

Choics Reallocation

Bulk IFA Investment
Chaice Swiitching
Bulk TFA Futurs
Invastment Chaica
Reallecation

IFA Investment eService

Apglication Log

IFA Invesiment Choice Switching

14022019 1322
IFA Investment Choios Switching » Swiich Out » Switchin » Dsts Confirmation
Policy Number : CoDzo2sR1eR
Essic Plan Code "Columibus” (COLM)
Fund House Underlying Fund Name Investment Chaice Code Out
Aberdeen Intematiansl Fund Mansgers Lid Absrdesn Siandard - Indien Equiy Fund (4 Acs USD) Fis4 100%
Fund House Underlying Fund Name Investment Choice Code In
Baring Asset Management Barings Intemational Bond Fund Finz 100%

Please read the Important Notes b<low before you confim your instrustion.

Important Notes
1. “You are slowed to sccess
@

web site anly when sl of the fallowing documents sre stilin faree: -
s valid agreemant in relstion ta Investmant Advisary Servicas between FTLife Insurance Company Limited ('FTLife") snd your company:

5 valid agreemant batween your somesry ans the policyhoidar of the rwievant policy (e 'Ralevart Pailey Owner’) who has
Relevant snd (k) to

5 tht has suthorized pany (s)
t instrucsion to FTLif on behalf of the Relevant Policy Gwner without the need to abtsin the Relevant Palicy Owner's consent

mske sl investment dacisions to siter the fund holdings snd exercise sil aptions for switching between funds within the Relevant Policy Owner's policy, withaut
and

(i

5 valid FTLife! Authorization Form in relation to Investment Advisory Senvices jaintly signed by the Relevant Palicy Owner and your sompany in which the Relevant Poliey Owner hes suthorized FTLfe to

pon P provided by your compsr dto iy o these instructions submitted
[Fraraquizie I
2. You must be propary authorized by your company to gie invesiment nstrucions on behalf of () 1= Relevant Poiicy Owner wh has opted for your company's delegated investment servioss: 3nd () your company to FTfe. ("Prereaiie 1)
3. Inthe sbsenca of Prerequisite | and/or Prerequisite ||, use of this web site is strictly prohibited. You must logout from this web site and the IFA Portal immedistely. FTLife reserves the om use of this web sndior the IFA Portsl and may report the case to the Hong Kong Police Force if FTLife deems it necassary. 4
4. Use of this web site is subject to the terms snd conditions of the FTLife' Authorization Form in relation fo Investment Advisory Services jointly signed by the Relevant Poiicy Owner and your company and the sgreement in relation to Investment Advisory Services between FTLife snd your company.
5. gn‘u: GDﬂdII;Dﬂ {h?ﬁ both Prerequisite | snd Prerequisite || are met, you may submit your request(s) through this web site on behaif of the Relevant Policy Owner to Switch out any units of underlying fund in the Policy Owner's policy Sccount. You can select to switch out (1) 8 percentage of such units (provided that the percantage must be in whoie numer); or (il) an exsct number of units (up
cimsl pisces
& Therequest(s) yau submit on behaf of the Relevant Bolicy Owner hersin shall not ba prosessed online snd shsll tska afiect on the dats whan such request(s) iz spproved by our company. Afier ressipt of your raquastis) e
will be sent ta you for your record
7 The na:usk(s] you = submrt on basiof the Relevent Polcy Ouner herein s subject o the fime under the tarme of the relevant palic:
. you may on i b Folicy Dwmer 1o switon out (i) an smount s= & result of which o remaining account value of such under consulta n‘tpor‘tamat_ﬁ“fe_co m.hk says
respect D(such undeﬂymg fund.
5. Thesli percentsge of h lying fund provided in your request(s) on behsif of the Policy Cwner is subject locst s from tme tc
@, Thetotal sllecstion percentage of redeemed amount should be 100%. I the totsl sliocstion percentsge does not edd up to 100%, you sre required to edjust the sllccstion percentage manuslly o 100% on behalf of the Ry P ; = B
10 The switch-in request in each transsotion is for such transaction only snd the investment choice(s) allocation percentage for future reguler premium will remain unchanged. I you want ta change the Relevant Policy Owne This instruction will be handled on the next Ho ng Kong business day
‘section of this web site.
1. The cut-off time for ssme-dsy processing is 2.00 p.m. on any Hong Kong business day. Any request submitted sfter this fime will be regarded as s request submitted on the net Hong Kong business day and handled by
12. Any failure o comply with the sbove conditions will resultin delays in processing your request(s). Any unciesr request will net be processed or efiected. and revised written insiructions vl b= required before wie cen prac)
12, I more respect of thy .sction recerved on th dsy through this web site, the Istest request we receive will supersede the previous requast,
14 If mare then one request in respect of (i) the received on day through this web site or otherwise: or (i} difierent transactions received on the same business day. FTLife has the sole d
indirect, specisl or consequentisl loss or damages srising in this regard.
15. Ifthe previous request is stil in progress, your new request(s} on benaif of ihe Relevant Policy Owner o switch out from the same underfying fund will not be processed until the pracessing of the previous request has be|
18. Please note thet your request(s) an behalf of the Relevant Policy Ovmer is subject to the menthly deduction provisions of the refevent policy we issued to the Refevant Poficy Owner. /
Investment I isks. The past C L of future Investors should nete that the i is subject market and currency risks. Please refer to
investment decision.
Declaration
Ian behalf of (i) the .y Owner who has opted for my compeny's delegated invesiment serviees: and () my company to FTLe#eby request and suthorize FTLIFE to execute the sbo

WA & rea5onabiE Eme Snall no 56 HSEIE for ay inie. I, 3PS O CanSeaLEIS 088 o CAMSGSS SnSng O Ay SeiSy S SnEInok & resRoEIle fo sy 1638 1 18D CaLAE 5 (8 value of GPREvant Poscy OWNAFS PBIcy STSG Tom nd In FEspect ofmy 8, omission o mnummmugn Pt iy
For and on benaff of my company. | undertake to indemnfy and keep FTLife and ol cther members of FTLife groug and their respective directors, offcars, aganis snd employess indemnified from and spggfBt end in respect of all losses, dameges, lisbilibes, claims, costs and expenses which may be sufiersd o incurred by any of them ansing directy or indirectly out of or in connection with, sny
sct, amission, conduct by s through this wabsite andlor the IFA Portal

I confirm thst | hava read, understoad snd sgreed to this Important Notes

Note: In the event of any ambiguity or betwean the Englisn 2nd Chinese versions of the temms herein, the English varsion wil areval

- | undarstand thst FTLIFE will handle my request

1. Click “Confirm” to proceed

2. Amessage box will pop up to remind user that the instruction will be handled on the next HK Business
Day if submission is made after the cut off time
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Bulk IFA Investment
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Choice Switching |
Bulk IF& Futurz

Investment Choice
Reallocation

IFAInvestment e5elice
Agplication Log i o Hich O
- | Fund House Underlying Fund Name Investment Choice Code Out
Aberdesn Intemational Fund Menagers Ltd Aberdesn Standard - Indian Equiy Fund (4 Ace USD) FiE4 100%
i Switch In:
Fundl House Underlying Fund Name Inwestment Choice Code In
Aberdeen Intemational Fund Managers Ltd Aberdeen Standard - Latin American Equity Fund (A Ace USD) F186 100%

[27]
[ 3]
7 EEEE I

1. Application Log: to let user know the application sequence and the status

2. User can print the “Confirmation” for record

3. User can save the soft copy of “Confirmation” for record

4. If user would like to apply the same portfolio of switching in to future contribution, just click on No. 4
button to proceed
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Welcome 300000 IFA Future Investment Choice Reallocation ona2z01e 1e:40)
AL SETVICES IFA Future Investment Choice Reslocation » Future Investment Selection > Dsta Confimation
Poicy Summa
. Policy Number - anz0ase1eR

IFA Investment Chaice : .
St Sasic Plan Code "Columbus” (COLM) ‘

TFA Future

g:“‘_ ‘FAE ]'i‘:cft"‘g"t Fund House Underlying Fund Name Investment Chaice Cade Alocation
_ Cheics Swikching Aberdeen International Fund Managers Ltd Aberdeen Standsrd - Latin Amercan Equity Fund (A Aco USD) F155 100%

Bulk IFA Future

Invastment Chaice

Reallocation

IFA Investment eService BN sonfim your instrustion:

Application Log

1. ousre sowsd to acosss s wed sits only whe)
(I} avalic sgreemantin reistion o Invesiment
(i) avslid sgreement between your company and 4
consuling the Relevant Palicy Owner and (6} o i
ang
{iiiy a valid FTLife' Authorization Form in relstion to Investment.
(Freraquste )
2 your company
3. Inthe sbsense of Frerequisite | andlcr Prerequisite Il use of his web site s 5 wel site andior the FA Ports and may report the
4 Use of this web site is subject to the terms snd conditions of the FTLife' Authorizat y Senvices between FTLife and your company.
5. Onthe candifion that both Prarequisie | and Preraquiste | are met, you may subit Y0 requast(s) ( | sherfuturs reguisr premium to be paid.
B Tne sliocstion parcantage on each undarlying fund o be pravided in your request(s) on bENG of tha | Cancel | -
7. The total sliocation peroentage for the Relevant Paiioy Owners future reguiar premum sh L It 0 100%
the Relevant Policy Ouner through this web ste. 4
henge the Relevant

| e fallewing dosuments s st n foros: -
ry Senvicss between FTLife Insursnce Con)

iejroder e mewsnipoey e % consultantportaluat.ftlife.com.hk says

r the fund holdings 2 ise all options for switching between funds within the Relevant Policy Owner's policy, without

sary Servees jointy signesb) Ny investment choice allocation percentage is only applicable to the
be»awfom)med premium paid after this request becomes effective,

your company without the need to obisin ignsture on these instructions submitted

Hang Kang Police Force if FTLife deems it necessary

Relevant Policy Gwner in order to proceed submitting your request on behsif of

8 i i fion parcentage esisfing in. o on behalf of the Relevant Policy Cumer, plasse completz tha "IFA Investmant
Choice Switching” section of this web site.

O, The requestiz) you submit on bahalf of the Relevant Policy Owner hersin shall nat be proceszed orling || teke affect on the date whan SUch request(s) is spproved by our cormpeny. After recaint of yoflr ranusstis) o
will b sent to you for your record .

1. The cut-of tme for ssme-dsy procassing is 300 p.m. on any Hong Kong business day. Any request submitied sRNQs fime will be ragsrded on the nesxt handled by of [Onsu|tan‘tp0r[a||_|at_ft||fe_c0m_hk says

12, Ifmore than one requast is racsived on the ssme business dsy through this web site. e lstest request we reosive wil su o ) B .
12, If more then one requast is received on the same business day through this web site or therise, FTLife has the sole d o determine the prioriy in desling with such requests. In such avent fnaytskelengerinel | NS INstruction will be handled on the next Hong Kong business day

ks. The i ive of future Investors should note that the i is subject market riskg. Please refer to the ")

i ris)
investment decision.

Declaration

Lsn behsl of ) the icy Owner who has opted for my company's dl |nvsimenlserv|u§.ami (9ymy ey LA, harty request
witin & ressanable tme. shall not be |12kl for any direct, indrect. Srecisl ulwnsequenuallussDr\hlnagﬁansmglrummydelayandslualln any loss or jsive of

For snd on benalf of my company, | undertske to o FTL members of FTLI oficers, sgeMand employees ancifes ‘sgsinst snd \nr&pedof
=t amission, penit by 1% Srough s web site andlor e IFA Forsl

| confirm that | have resd, understood snd sgreed to this Importsnt Notes.
Note: In the event of any smbiguity or inconsistency batwesn the English and Chinese versions of the terms herein, the English version wil prevsil

/
\m

- After clicking on “Applying Future Investment Choice Reallocation” and confirm the transaction, a message box
will pop up to remind user that the allocation is applicable to further contribution

- After clicking on “OK”, system will confirm user that instruction will be handled on the next HK Business Day if th
submission is made after the cut off time.
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Welcome: X000 IFA Future Investment Choice Resllocation 16:44
|FA Fufure Investment Choice Reallocation » Fufure Investment Selecfion » Data Confimafion » Completed

""
—— | hoplestin Sukmitedty: FACONVOY-D1
bl i e Tl

IFA Investment Chaice Dste znd Tme: 02010 14
Swiltching |
A _Fthrelwes_tment N Paiicy Summary:

Choice Reallocation )
auklFA Tnvestment | Py Numter v

Cheice Switching Bl Plen Code: "Columoug” (COLM)
Bk IFA Future j

Invastment Chaice i

Azalbcation i Request Dl IFA Fure Investment Chaice Reallcatio

TFA Investment sServee

Application Log Future Investment Choice Reallocafio
Fund House Underlying Fund Name Investment Choice Code Allocation
Aberdeen Inematonal Fund Managers Ltd ‘Aberdean Siandard - Lafin Amerioan Equity Fund (A Acs UD) FiEE 100%

Prinable Capy JJl Seve Copy

User can select to print out the confirmation or save the soft copy for record.
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YFTLie SRR i

Welcome 300000 |FA Future Investment Choice Realocafion 14032018 13.35
FINANCIAL SERVICES !

LIMITED !
e Basic Plen Code': [ COLM - "Columbus® '\|T|

Prducion iy g ndeyrgFune Fiss 1}

g it

IFA Future Investment @
Chaice Reallocation

Bull IFA Investment | =

Ch;{i\:eSwitching 5 - - Mo cfreords)fund- 1
bemntes Ej,m e o i

Reallocation

L;*;iﬂﬁﬁmﬁm Select Lnseleot A 10 -
1. Basic plan selection

2. Select underlying funds —to extract those policies with the same fund

3. Select those policies in relation to the user’s request for future investment choice reallocation
4. Click “Submit” to proceed




Delegated Representative User
Future Investment Choice Reallocation \TFFHT%]}@

YTl ERRR =y L

Welcome XXX IFA Future Investment Choice Reslocetion 1403201 134
FINANCIAL SERVICES
. IFA Future Investment Choic Resliocation
Sales Tools [ Welcome to B.OSS. BB 25 - Google Chrome ‘ = @] |
1FA Investment Choice F‘nlmy Number - 0029581953  https;//consultantportaluat.ftlife.com.hk/sss_uatl/investmentAllocation.do?7D3B3F63F830781F5C0183B4CCDD1ES AOD2ACLIAG379594B... @
Switching Basio lan Cece: i
1FA Future Investment mﬁ
Choice Reallocation Palicy Number 0351623
Bull IFA Investment Plzsse read the Impertant Notes belon before you confm your instruction: BasePenCose:  ‘Coumbus’ (COLM)
oice Switching
Important Note: Stment Choice(s] Allo
Sulk IFA Future 1 | e * §
Tnvestment Chaice 1 this iy when il of the following Underlying Fund Name {Investment Chaice - Code) Basic Premium Allocation Regular Top-up Premium Allocation
Resllocation (i) =valid agreement in relation to Invesiment Aduisory Senvices befween FTLife Berings Intemational Umbrella Fund - Barings ASEAN Frontiers Fund (Class A) (F148) 10% NA
1FA Tnvestment eSerice (i) your compeny eyholder of the reievent Amund Funds - CPR Globsl Lifestyles (A2U-Ace Shares) (F133) 10 NA hs for suitohing between funds witnin the Relevant Palicy Quner's policy, without
sl eonsumrqme Relevant Paiicy Ownes, and (5] o’ q) | e Chins Func - USD Unis (F217) Py A
and JPliorgan Chins Fioneer A-Shsra Fund (F225) 10% A
(i) & valid FTLife Authorization Farm in relstion to Invastment Advisory Servees | Sz Enuty Furd (4 ) oy A fature on thase instructions submitted.
(Prerequistz ) ) ) Comparies Fund (A Az USD) (FA2) 10% HiA
2. oumust be propery yaur eampeny n Fidety Funds - Masysia Fund (" Shares) (FIVALF) 10% A
3 Prerequisie | sndior isie I, use ofthis web si Faerty Func - £ Shares) [FRACH) g A the Hong Kong Police Force if FTLfe deems i necessery
4. Usz ofthis web st is subject to the terms and conditions <t FTL utersten & “amsieton Theand Fund [%fm, Sveres) TENTHA) 1% WA
5 On rerequiste requisite I sre met, you msy submit yq
6. The aliocstion percentage on essh underling fund to be provided in your requests) or [Cioce]
7. The fotsl slocstion peroentage for the Reevant Policy Owner's future reguisr premium fhe Reevant Policy Owner in order to proceed submitting your request on behsf of
the Relevant Palicy Onner through this wes st
H i o belings on bahal of the Relevant Paiicy Oune, please compicte the ‘IFA Investment
‘Choice Swiching" section o tis web site
0. The request(s) you submit on behalf of the Relevent Palicy Owner herin shell not be Bwill send to Resevant Poliy Oner & confirmstion ststement. A copy of the seme
wil be sent o you for your record.
40. The cut- time for same-day processing is 2.00 p.m on any Hong Kang business dsy]
1. Any i o gomaly it the s condions il resut o ceeys m preesssng our
121 through this web site, tf
1 thraugh Heonsequentie loss or dameges arising n this regard.
ks. The of future performan ing i for their details and charges before making any
investment decision.
J
Dedaﬂﬁun
benalof () the Re\evsntF‘nhoyOmeMnhssndedfﬂwmmpsnfsdelagaﬂedmvﬁhmsﬁmmandﬂwwnpanyhFI'I_lle hereby request snd suthorize FTLIFE e the sb he Relevant Policy Crner. | understand thst FTLIFE will hendle my request
mﬂm amsunamguma shalnet be fabie f any e, indirect specis or ceey nd shal ot e nyloss iy ssusec ot velue of e RalevuntF‘nicy Onnrs policy arsing from andin respect of my act, um\sslmo(oondmttmgh s e sie vl the FA Prial
For and on behaf of my company, | undarike to indamify snd keep FTLfe and allmrmmersuﬂ-‘l'l_ group i offcers, sgents sgainst and in rezpect of il Insses, damapes, iabilties, claims, costs and expy y o  any of them srising directy or in comaction uith, any
1

scl, omission, conduct by us thiough this web site sndior the IFA Porsl
It it e read, undericod and sgres o s portnt es
Note: In the evert of any smbiguity or inconss Chi the tems herein, the Engiish version wil prevail

| o3 e

1. After submitting Future Investment Choice request, an important note is shown for user’s
information;

2. User may click on the policy link to see the policy details

3. Then click “Next” for next step
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Welcome 00000 IFA Future Investment Choice Reallocation 141032010 14:00

il & IFA Future Investment Chice Reallocation » Future Investment Selecion

LIMITED I
Sales Tooks |
| Foliey Mu lb: tiarellecel
| I mper
éﬁ;ﬁmtm“ i Ba::%n Code “Calumus’ (COLN)
IFA Future Investment
Mthrinboroil |
TakFarte 1. [Rberdeen International Fund Managers Ltd v |[F155 Hberdeen Standard - Latin Americen Equity Fund (R Acc USD) v FI5
m;ﬁ Choice T | v[Y e
IFA Investment sService : | UL |:|%
Application Log | & v |E’ l:l%
i | 1K Lk
o | 1K Lk
L 1K Lk
b 1K Lk
0 1K Lk
0| il Lk

1. Choose Future Investment Choice and share %
2. Then click “Next” for next step




Delegated Representative User

Future Investment Choice Reallocation ,TFFHT'#]([?
YFTlfc ERRR i -y i‘ A ‘

premium paid after this request becomes effective. l

-
\ Cancel ‘
1410272010 14:08

Welcome XX00XX IFA Future Investment Choice Resllocstion

E"f‘m‘q‘D L SERVICES IFA Future Investment Choiee Reallocetion » Future Investment Selection > Dsts Confimation
—_ Policy Number 000202581032

IFA Investment Choice | . . )

Sitching | Sssic Plan Code 'Columbus® (COLM)

1FA Future Investment

Choica Reallocation
Bulk IFA Investment

Choice Sniteh i Fund House Underlying Fund Name Investment Choice Code Allocation
L S Aberdeen Intematonal Fund Managers Ltd Alberdaen Standsrd - Lstin American Equity Fund (A Ace UST) BE 100%

Bulk TFA Future

Invastment Choice

Reallocation i

IFAlnvestment sService | Please read e Imporisnt Notes below before you confim your mstrugtian

Application Log

Important Notes
1. You sre alowed o sccess tis web site only when il of the following documents sre stil in foroe: -
(ii  svslid sgreementin relsbion to Investment Adhisory Services batween FTLif Insurance Company Limited ("FTL ") and your company.

(i) s valid sqreement between your company snd the policyhoider of tre reievant ooy [the Rielevart Palicy Owner") who hss apted for your compsny's delegated investmaft senvices that has suthorized your company (s) to make sl investment decisions to siter the fund holdings snd exercise al aptions for switching between funds withi the Relevant Palicy Omner's policy. withaut
ansulting the Relevant Policy Owner; and (b} to issue investment instruction i FTLife on behalf of the Relevant Policy Owner without the need to obtsin the Relevant Polley Owner's consent:

=nd

(i) evalid FTLif2 Authorization Form in relation to Investment Advisary Senviees jointly signed by the Relevant Poiey Cwner end your company e Relevant Policy has suthorized FTLie to sct orovidkd by your compsny without the need to obtsin hiser signature n thes instructions submitted.
(Prerequisite I}

2. Youmustbe proparly suthorized by your company to give ions on behalf of Faley Duner who s opte foryour comesny's celegated invesimant senicas nd ) your compsny s FTLfe. ( Fraesuiie 1)

3. In the sbsence of Prerequisite | sndlor Prerequisie I, use of this web sit is sticly protibited. You must logout from this web site and the IFA Portal immeditely. FTLife the rights to clsim for from thorized use of this web sie sndlor the IFA Portsl snd may report the csse fo the Hong ong Police Foree if FTL e deems it necessary.

4. Useof s web se s subjec i the terms and condiors of e FTLie ufhorzsion Form i relfo t Ivestment Adisory Senvioe ity signed b the Relevant Polcy Oaner b your company s tr. ggessrent n refsfon taIvestment Achisory Senvoes befwean FTLi and your company.

5. On the condition that beth Prerequisite | and Prerequisite || av2 mat, you may submit your request(s) through tis web site on behaf of the Relevent Palicy Owner to change the Refevent Poicy Quners i t ch locztion percentage for his/her future regular oremium to be psi

6. The aliosstion perozntage on esch underlying fund to be provided in your request(s) on behaf of the Relevant Policy Owner is subject to the minimum sllazstion reguirement deterfined by us fom tim to time. The peroentage must be s whole numbes.

7. The tots! sllooation percentage for the Relevent Policy Owner's futur raguisr premium shouid be: 100%. H the totsl sllocation peroentage for the Relevant Policy Qwnes's future regllar premium does not sdd up ta 100% in tosal, you are required to edjust the location percentge manually 1o 100% on behalf the Relevent Palicy Cwner in order to proceed suamitting your request on behaff of
the Relevant Policy Owner through ths web ste.

. Youshouid note that the investmant choi i you requast to change through this wek site on behalfof the Relevant Policy Ownar only spplies 1o the premiurg paid sfer the complation of processing such requast If you wish to ehange the Relevant Palicy Ounar's existing investment naidings on behalf of the Relevant Palicy Oumer, plasse compite the IFA Investment
‘Choice Switching” section of this web shte.

2. The request(s) you submit on befslf o the Relevant Policy Owner herein shall not be p d shal such request(s} is approved by our cqmpany. Afer receigt of your raquest(s) on behlf of the Relevant Poicy Owner and compleion o processing such requastis), we willsend o Relavant Foiicy Owner s confirmation statemant. A capy of the same
wil be sent to you for your record.

10 The cut-off time for ssme-dsy processing is 2.00 p.m. on any Hong Kong business dsy. Any request submitted sfter this fime will be regarded ss & requast the next Hehg Kong business dsy snd hendled by our compsny scoordingly.

1. iy sl o comply it the shove conons wil st indelaysin processingyour requesis). Any undest requestwil ot b processed o eflected, and revised writen nstuctfns il be requied before e con preceed

12. Ifmare thar the same business day through this web site, the lstest request we receive wil supersace the previous reouest

12. fmare the ssme business day through this web site or otherwise, FTLife has th priarity g with such requeds. In such event it may take longer in exscuting sush request(s) and FTLie shall not be lible for any direct, indirest. special or cansequential loss or demages erising in this regsrd.

Investment involves risks. The is not indicative of future Investors should note that the investment return is subject to the normal market 2

jd currency rigks. Please refer to the "Product Guide™ and “Investment Guide™ and the offering documents of the underlying investment funds for their details and charges before making any
investment decision.

Declaration

I, an suthorized parson of my company to give imvestment instructions an behsif o {]) he Relevant Palicy Owner who hss opted for my company's delegsted investment senices: snd (i

iy company to FTLe, heraby request and suthorize FTLIFE to axecute the sbove investment instruction forthe policy sccountof the Relevant Palicy Gwner. | undrstand thet FTLIFE wil handle my request
within s reasonsble fime. shsll ot be lisble for any direct, indirect. specisl or consaquentisl loss or dsmages arising from any dlay and shal not be responsible for any loss or lisbilty cs

s2d to the vslue of the Relevant Poicy Gnner's palicy srising om snd in respect of my sct, omission or conduct through this web site sndlor the IFA Portsl

Far and an behsf of my compsny, | undriske to indemify and keep FTLife and all other members of FTLife group and their respecéive diecors, affcers, agants and emplayess indemiffied fom and agsinst and in respectof all losses, damages. isilties, clsims, casts and expenses which may be sufered or incurred by sny of them arising directy or indirectly out of r in connection with, sny
st omission, canduct 2y s trough this web site sndior he [FA Potal

| confirm that | have read, understood and agreed to this Important Notes.

Nate: In the event of any ambiguty or y between Chi af the terms herein, the English version wil prevl,

1. Click “Confirm” to proceed

2. A message box will pop up to remind user that the instruction will be applicable to the premium paid after
this request is accepted and the reallocation becomes effective
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Welcome XXX)XKX © FAFuture Investmen: Choice Realocsion 14022018 14:12
|FA Future [mvestment Chaioe Resllocation » Future Investment Selection » Data Confimation » Completed

Sales Tools
Anplicstion 5 hmited by D00t
Inaury I/Aupﬁcaﬁonuumw: Tt

7R Investmant Chaic P - 0 1412
in
Choica Reallacatiof i =
————— Policy Number - 000202591933
Bulk IFA Investment | s
Choice Swiching SasaPlan e ‘Columeus’ (CON)
Bulk IFA Future
Investment Chaice
Reallocation Request Detail: IFA Future Investment Choice Reallocatio

[P Investment sService.

Application Log Future Invesfment Choice Reallocafion:
Fund House Underlying Fund Name: Investment Choice Code Allocation
Aberdzan Internationsl Fund Managers Lid Aberdean Standard - Latin American Equity Fund (A Acz USD) Fi56 100%

[2] |=mem | [3]

1. Application Log: to let user know the application sequence and the status
2. User can print out “Confirmation” for record
3. User can save the soft copy of “Confirmation” for record
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Welcome X000 | IFA Investment eSienics Applicaion Log 14022
FINANCIAL SERVICES i

wwTED | =

Sales Tooks Agplication Submitied Pesiod Al i 1
Production Inquiry [ Todey Oniy Fece

IFA Choiee | LLZI Z#D;i?s
Switching Frlendlgrremmder Pleasz be reminded that the information shown an the [FA eBanvice Application Log only i the Investment Chaice Switchi |ast 30 Days  (sthent Choice Reallocafion thet i submitted via "B.0.2.5. IFA Fortal”.
IFA Future Investment

Chuice Realbocion | ] ) Application A1 Palcy Number Appiicsion Submitd by Shatus Correspondncs
BukIFAIvstrent ?gm e 208 1412 AP It Croe Fesloceton T IFACON/OYDI0! Sumites

Chaice Switching

Bulk IFA Future
Invastment Chaice
Reallocation

TFATnvestment eSenvice |
Application Log

1.User can search by the period during which the application is submitted
2.User may refer to particular application no. for application details
3.Application submission date

4.User can also check the application status*

* The status of the application log are:
-Submitted (the application was submitted)
-Cancelled (the application was cancelled)

e
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Future Investment eService Application Log \]/,E,%%fﬂe

YTl 8E5E T b

Welcome XI000KK A Investmen eSeviee Application Log 14032016 1421
FINANCIAL SERVICES \
EIER | Search
Sales Taols Ropiication Subritted Pesiod
Production Inquiry
IFA Investment Chaice
_SWG ey rerincer Passe e reminces st houn on tre IFA | | Applceton Log oy Ivesiment Choice Switzhing and Future Investment Chice Resikocsion hat s subnited v "B 0.5.8. FA Poral”.
IFA Future Investment ¥ Search Result |
_ Choice Reallocation Application Date Application Type Falicy Number Application Submitted by Status Carrespondence
Eull IFA Investment T 422018 14:12 IFA Future Invastment Chaice Resliocsion 0o2035e1033 IFA-CONVOY-DI1 Submited
Chaic Snitching —eae 05-Mar-2010 14:16 IFA Investment Choice Switching 000203501833 IFA-CONVOY-D001 Submitted
Bull IFA Future o1 O-Mer-2010 18:44 ‘ Submifed
Investment Cheice 018 otaer22t2132 | [ Welcome to BOSS, % B S - Google Chrome - { =|8 % | Submited
_Reallocatn 017 28 Feb 2010 17:07 Cancalled
IFA Investment eService 018 2Feo20101651 || @ htips://consultantportaluat ftlife.com.hi/sss_uatl/fundReallocComplete.do?7D3B3F63F830781F5C0183B4CCDDIESADD2ACIASI79594B8E3... € Cancelled
Aplication Log 7015 161628 Submited
1814 1801 ‘ . Submitted
N FTL|fe EBLﬁ fen
FFAF 32010 1421
Application Submited IFACONVOVDO0
Application Number Ta21
Dite and Time 14Mar:2010 14:42
| Policy Summary:
Polioy Number:  DOL203601832
BosicPlanCode:  "Columbus” (COLM)
)
Future Investment Choice Reallocation:
Fund House Underlying Fund Name Investment Choice Code Allocation
Aberdeen Intemational Fund ,
i Aberdsen Standard - Lafin American Equity Fund (A Acc USD) Figs 100%
v
S

1. User can refer to particular application no. for details
2. Atfter clicking on particular application no., a message box will pop up to show type of request submission,
user ID, application no., submission date and time and the transaction details
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v'Download of Policy Summary Report
v'Policy Summary Report Queue




Company User | \]/FTLn‘e

Download of Policy Summary Report =RD R

YFrTlifc ERRR

Home Switch User Restore User ConlactUs Change Password  Logout

Welcom: . Download of Policy Summary Report 1 14030018 1443
Sales Services Policy No v
S Toc-zls 8 Insured or Qwner Name ¥ cheng
Community Service H .
Content M ent Basic Plan Cods v
ent Managem
P Policy Status ]| v]
Policy Inquiry 1 Sort By | ] v
Fund Price Inquiry Langusge ® English ) Traditionsl Chinase I

Exchange Rate Inquiry 2
Dowinload of Policy . | Search | Reset
Summary Report No. of rechy

Maximum 2000 records will be shown

Ezlﬁasummaw Report Policy No Insured 'C";I':I':fe Owner 3.'1'.2'229 Policy Submit Premium Basic Sum Insured  Units | Mocal Policy
[FA Investment eaarice f Name Name Name Name Date Date Due Date Plan Code Guaranteed Monthly Income Premium Status
Application Log | O | ooozoosssiaz 151272008 121272008 150112014 COLM 10 8675 0 Inforee (18)
[0 | 00020068744 231272008 2211272008 23012014 COLM 15 12782 1200 Inforee (10)
| O | ooozoosaioss 03/01/2008 080112009 08032010 COLM 20 25831 2400 Inforce (10)
[ | ooo201277719 29/062010 281062010 28/0812012 COLM 25 57225 2000 Inforce (10)
[ | 000200614061 200172008 2010112009 20082013 COLM 25 7559 150 Inforee (10)
| O | ooozo07eeTen 29/05/2009 2910512009 28/1172010 COLM 25 17938 7000 Inforee (10)
[0 | 000200916930 03/09/2008 08082009 08032011 COLM 10 7636 500 Inforce (10)
[0 | 00020030613 02/11/2009 210972009 2172017 COLM 25 13191 850 Inforce {10)
| 0| ooozoosseaes 18/08/2009 141032009 180312019 COLM 10 9324 150 Inforee (10)
[ | oooz20087854 06/03/2009 0810312009 06/D412019 COLM 10 548043 3000 Inforee (10)
| O fetectsunserethn  Print Policy Summary |
7

1.There are some selection criteria for user to select type of policies to be included in the summary report
2.Please select the summary report language

3.Then click “search” to list out all the policies under the IFA company

4.Select those policies in relation to user’s request for policy summary

5.Click “Print Policy Summary”




r [ Welcome to BOSS, Eﬁﬁmiﬁ-&ogle Chrome

Company User | \TFTLnfe

Download of Policy Summary Report =RD R

=8 % |
- - = - - e - - '

i FFLlfe]nsuranceﬂompany Limited [HK] | https://econsultftife.com.hk/sss/reportMan.do?3EF470CC7FSD1DBDCEDAFSFOCS49CC00D03FAF 271985595 2DGEBAF)1 8800E9E LD4F 258521 EO3E3CERM436.. &

|

Print Policy Summary Request Submitted

“four request of print policy summary is submitted at [2019/03/14 14:47-43] and queued at position [1] .
*fou may view the print status from your Policy Summary Report Queue.

* Friendly reminder: To ensure the smooth operation of the B.0.5.5., system will automatically delete those report files that are generated beyond 7 days. If necessary, pleaze backup report filss manually.

1. Once the request is submitted, a message box will pop up to remind user that the request is on the
way. A hyperlink is shown in the message box and user may simply click on the link to redirect to the
“Policy Summary Report Queue” for status checking
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YAE

Home  Switch User Restore User ContactlUs  Change Password  Logout

Welcome Policy Summary Report Queue 1410372019 1450

i

Sales Services !

Sales Tools g Print o 3

Community Service [:I -

Content Management 1 Request Pl Report Name User Name Switch to Submit Time Start Time Complete Time Status

Pra—— i 24 0 Download of Policy Summary Report Rey Chan 1410372019 144743 1410372019 144816 14032019 144817 Completed (35KB).

Policy Inquiry *Frigndly reminder: To ensure the smocth operation of the B.0.5.5., system will sutematically delete those report files that are generated beyend 7 days. If necessary, please backup report fies manually. i

Fund Price Inquiry : 5

Exchange Rate Inquiry

Download of Palicy
Summary Report

Policy Summary Report i
Queue

IFA Investment eService
Application Log !

1. There is request no. for user’s reference

2.  “Queue” may give user information of ordering sequence

3. Respective time logs are available to let user know the submission history

4. There are few status types to let user know the status regarding the generation of summary reports, e.g.
“Queuing”, “In Progress” and “Completed”. Once the status turn to “Complete” with a hyperlink shown, user
may simply click on it to download the summary reports

5. User can click on “Refresh” to update the status regarding the downloading of summary reports*

*Please note that the maximum number of reports in a single request is 30.
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