2 December 2022

Broker Bulletin No 2022 - 141
2022 Annual Compliance Roadshow

2022 " FERERTE M ARBIERT ) BRE

Dear Business Partners,

Compliance Department has launched “Annual Compliance Roadshow” to you to refresh the
relevant regulations and guidelines during the selling process.

(I) Regulation Update in relation to Insurance Industry

1. Regulatory Requirements: Code of Conduct and Guidelines
2. Personal Data Privacy Ordinance
3. Social Media Guideline and Compliance Requirements for Mainland Chinese Visitors
4. Anti-Money Laundering (AML) and Counter-Terrorist Financing (CTF)
5. Foreign Account Tax Compliance Act (FATCA)
6. Common Reporting Standard (CRS)
7. Insurance Authority - Collection of Premium Levy
8. Importance of Post-sale Call
9. Aduvising Clients on the Duty of Disclosure

10. Assist Clients in Completing Financial Needs Analysis

11. Handle Customers' Inquiries with Due Care

12. Notes on Handling of Clients' Premiums

13. Customer Complaint Handling Skills Sharing

(I) Assessment
e 15 Questions
e Passing Score — 80%

In order to fulfil our compliance requirement, your Responsible Officer and Technical
Representatives are required to complete the training within 3 months. Kindly ask the
Responsible Officer to complete and return the enclosed Training Confirmation Form to us by
mail to the following address. For insurance agency, please also return the completed
Attendance Sheet and Assessment Paper.

AXA China Region Insurance Company Limited
Room 3404, 34/F,

Lee Garden One,

33 Hysan Avenue,

Causeway Bay,

Hong Kong

(Please state “Annual Confirmation Roadshow”)

Any enquiries, please feel free to contact your Business Development Manager or our hotline
on 2519 1133.

Life Broker & IFA
AXA China Region Insurance Company Limited
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