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AIA Hong Kong

1/F, AIA Hong Kong Tower,
734 King’'s Road,

Quarry Bay, Hong Kong

T: (852) 2881 3333

AIA.COM.HK

Memo

AIA Hong Kong has launched a wide range of medical products to cater the needs of different customers.
We have divided the below medical products into three categories for internal product comparison purposes.
Please refer to the "Comparison of Internal Medical Products” to Appendix A to C.

Internal medical products (include shelved products, basic and rider with AIA Vitality, if applicable):

Mass market
(Appendix A)

High-end market (Asia)

(Appendix B)

High-end market
(Worldwide)

(Appendix C)

AlA Voluntary Health Insurance
Standard Scheme (AVS)

CEO Essence Series
CEO Pearl Essence Series

AlA Voluntary Health Insurance
Flexi Scheme (AVF)

Severe lliness Medical Protection
Rider (SMR)

CEO Medical Series
CEO Pearl Medical Series

AlA Voluntary Health Insurance
Prime Scheme (AVP)

Super Good Health Series

AlA Voluntary Health Insurance
Privilege Scheme (AVPR)
(rider)

AlA Voluntary Health Insurance
Privilege Plus Scheme (AVPP)
(basic)

Executive Health (Ex-health)

Please note that "Cancer Guardian" Series and "Metro-Trio Medical and Critical lliness Protection” Series

have unique product proposition and are not covered by the above product comparisons.

Kindly please convey the above message to all your fellow qualified Technical Representative. For enquiries,
please feel free to call our Brokerage & IFA Hotline 3972 8899.

Best regards,

Roy Suen
Chief Partnership Distribution Officer
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MiE Appendix - C. BiREEE (23K) PEREMEEE: High-end Market (Worldwide) Internal product comparison

EHBM& 5 (CEOS) /| ZHRALKES M 5 (CEOPS)

(BI=8)
(BIFE . EH58E (CEO) /| E%HE& (RH) /
ZHEE 2 (CEO2) /| ZERATkEE & 2 (CEOP2) /
ZE B 3 (CEO3) /| ZE5AATKES % 3 (CEOP3))

TR
28. gf‘f;@ﬁjgﬁﬁ) ) . mtmeRMR ERTeRRRLmeREsE® 0]

8% / Y20 BRDFATHIPS 3488 (A 51 s ARORARIR 2 BRI

ERiBA)
24, WIDAREMBRAER) LR, BHE BERERER R, B BHAR. BRAR. RRARNATAR,

PRI B (B ) URREB L SR R AR, B R e

(CEOS iR BBESIFAIL BIRGE, B RIIRE A RITE R ILEAEEE)

25. EMEREZE 4 BB (e HKD320,000 / USD80,000

(BZRER | ZRZED)
26. ANBBRRIBRZRE/ 8 N y =
EPtdatasting HKD800,000 / USD100,000 (MAME A1) HKD160,000 / USD20,000 (WUE A1)
27. HhEEEHEE A TER B

28. ITiRGFEEAEE RS CEOS5 / CEOP5: £ &f8z(&+
CEO /RH /CEO2/CEOP2/CEO3/ CEOP3: Ai%itEzs

Tt HEm
RRiamE R

29. BRTeaEEREE CEO3/CEOP3/CEO5 / CEOP5: 4Bz {g* EEEE(E

SEEHAPR: 31ER SREHARR: 2 21

HKD5,000,000 / USD625,000 §—jik#2 HKDSOO%OE%L;ED‘SZ’SOO

30. IRHKERIIEMR

21 R#tapfEH
For Internal Use Only



REENMTKRERBSRER

. Features that are more competitive are highlighted
MiE Appendix - C. BiREEE (23K) PEREMEEE: High-end Market (Worldwide) Internal product comparison

i

it UEBERREENMEERAMSEMNE, TREBIANETENE=ZS. FEMNE=ZFRREITRE.
BEFERARMB R ERIERBIARTISE mILER 2 R LB,

I, SFEASREMEREAIEF, AIA SAEAERHE EEATEE. &

ol

pEE

BERASBTEERHEE R

A RERENIINEIB R BRI RERMEMAK, EFREERESEME, TERENEFRINEMNRRERCER,. EEZREN. REGR/BAEMNLCHR, ZPBGENESE
BERNAERE,. TERARANER, ETTRERRIRRIERMT. %%ﬁ&kﬁﬁﬁlﬁmﬁm&ﬂ%ﬁw&ﬁkétaﬁﬁﬁﬁﬁﬂﬁﬁﬁﬁﬁ IS PR BT R FR
HNEMNERAARU—MRIBREAER, FELERIREER. AMRBEFBERER SR AHIIZERLER, MBRFHEMBELEM. itttz EEEHERR
ERT, BERAEENTEALT (L. SEM. BYEMSNEES) BRBIER. AIARERAHASE A SERSGEERI S HETINERTMARENSE.

22 R#tapfEH
For Internal Use Only



REENMTKRERBSRER

Features that are more competitive are highlighted

Mk Appendix - A. XREEENERE T LLEE Mass Market Internal product comparison

A. Mass Market

Below is the product comparison for mass market: (HKD)

AlA Voluntary Health Insurance
Standard Scheme
(AVS)

*SGH2 is the plan that with “pay last” clause. When the insured is covered by SGH2 and the individual hospital and surgical reimbursement

AIlA Voluntary Health Insurance
Flexi Scheme
(AVF)
(Ward / Semi-Private / Standard Private)

policy issued by the Company or AIA Company Limited at the same time, Super Good Health 2 will pay after the other policies have been paid.

Super Good Health Medical Plan 2 (SGH2)
(Ward / Semi-Private / Standard Private)

Shelved: Super Good Health Medical Plan (SGH)
(Standard / Deluxe / Super Deluxe / Ultra Deluxe)

Network Non-Network Network Non-Network
Benefit Benefit Benefit Benefit

Issue Age 15 days to age 80 15 days to age 80 15 days to age 70
Benefit Term To age 100 Whole life Whole Life
Annual Benefit Limit HKD420,000 No annual benefit limit No annual benefit limit

Lifetime Limit

No lifetime benefit limit

No lifetime benefit limit

No lifetime benefit limit

Claims Basis

Per policy year /
Per surgery

Per policy year /
Per surgery

Per confinement

Waiting Period

No waiting period

No waiting period

30 days waiting period

Unknown Pre-Existing
Condition

1%t policy year: No such benefit
2" policy year: 25% cover
3" policy year: 50% cover
4 policy year onwards: 100% cover

15t 30 days after policy commences: No such benefit
31st day onwards: 100% cover

Any covered illness with signs and symptoms
manifested more than 30 days
after the Issue Date:

100% cover in accordance
with the terms and benefits

Treatment For
Congenital
Condition(S)

Covered for congenital condition
manifested or is diagnosed at or after age 8
according to unknown pre-existing
condition scale

Covered for congenital condition manifested or is diagnosed at
or after age 8 according to unknown pre-existing condition
scale

Covered for congenital defect appears or is
diagnosed at or after age 17

Investigation /
Treatment / Surgery For
Tonsils, Adenoids,
Hernias Or A Disease
Particular To Female
Generative Organs

No waiting period

No waiting period

120-day waiting period
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. Features that are more competitive are highlighted
M Appendix - A. KR BEBENIPE RELE: Mass Market Internal product comparison

A. Mass Market *SGH2 is the plan that with “pay last” clause. When the insured is covered by SGH2 and the individual hospital and surgical reimbursement
Below is the product comparison for mass market: (HKD) policy issued by the Company or AIA Company Limited at the same time, Super Good Health 2 will pay after the other policies have been paid.

Core Benefits

Supplemental Major Embedded Offer SMM option
Medical Benefit (SMM) Per disability per policy year limit: Per confinement / covered surgical procedure /
HKD100,000 / 200,000 / 400,000 covered injury limit:

(1) For age below 75:
Network: HKD90,000 / 180,000 / 360,000 /
[SGH Ultra Deluxe: 524,000]
Non-network: HKD74,800 / 149,600 /
290,400 / [SGH Ultra Deluxe: 436,800]

(2) For age of 75 or above:
Network: HKD72,000 / 144,000 / 288,000 /
[SGH Ultra Deluxe: 419,200]
Non-network: HKD59,840 / 119,680 /
232,320 / [SGH Ultra Deluxe: 349,440]

Adjustment factor applies Adjustment factor applies

Subject to:
(1) Lifetime limit
Network: HKD216,000/ 432,000 / 864,000 /
[SGH Ultra Deluxe: 1,048,320]

Without below limits: Non-network: HKD179,520 / 359,040 /
(1) Lifetime limit; and 696,960 / [SGH Ultra Deluxe: 1,048,320];
(2) Overall SMM lifetime limit and

(2) Overall SMM lifetime limit HKD1,048,320
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REENMTKRERBSRER

Features that are more competitive are highlighted

A. Mass Market
Below is the product comparison for mass market: (HKD)

AlA Voluntary Health Insurance
Standard Scheme
(AVS)

HKD750 per day

e Room & Board

*SGH2 is the plan that with “pay last” clause. When the insured is covered by SGH2 and the individual hospital and surgical reimbursement

AIlA Voluntary Health Insurance
Flexi Scheme
(AVF)
(Ward / Semi-Private / Standard Private)

Network:
HKD1,100/ 2,400 / 4,400
per day

Non-network:
HKD21,000 / 2,200 / 4,000 per
day

policy issued by the Company or AIA Company Limited at the same time, Super Good Health 2 will pay after the other policies have been paid.

Super Good Health Medical Plan 2 (SGH2)
(Ward / Semi-Private / Standard Private)

Shelved: Super Good Health Medical Plan (SGH)

(Standard / Deluxe / Super Deluxe / Ultra Deluxe)

Network:
HKD848 /1,696 /
3,800/ [SGH Ultra
Deluxe:5,500] per day

Network Non-Network Network Non-Network
Benefit Benefit Benefit Benefit

Non-network:
HKD768 /1,536 /
3,456 / [SGH Ultra
Deluxe:5,104] per day

Deluxe:5,500] per day

Maximum 180 days per policy year Maximum 180 days per policy year 90 days per confinement
e Miscellaneous Network: Non-network:
Charges HKD14,000 Network: Non-network: HKD10,000 / 20,000 / HKD7,480 /12,320 /
HKD15,000 / 22,500 / 30,000 | HKD14,000 /21,000 / 28,000 30,000 / [SGH Ultra 17,600 / [SGH Ultra
Deluxe:35,000] Deluxe:26,250]
Per policy year Per policy year Per confinement
e Attending Doctor’s Network: Non-network:
Visit Fee Network: Non-network: HKD848 / 1,696 / HKD768 / 1,536 /
HKD750 per day HKD1,100 / 2d,;130 /4,400 per | HKD1,000 / ZCSSO / 4,000 per 3,800 / [SGH Ultra 3,456 / [SGH Ultra

Deluxe:5,104] per day
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Maximum 180 days per policy year Maximum 180 days per policy year 90 days per confinement
e Specialist’s Fee Network:
HKD4,300 Network: Non-network: HKD2,400 / 5,000 / Non-network:
HKD4,600 / 5,400 / 10,700 HKD4,300 / 5,000 / 10,000 10,000 / [SGH Ultra No such benefit
Deluxe:15,000]
Per policy year Per policy year Per confinement
¢ Intensive Care Network: Non-network:
Network: Non-network: HKD4,480 / 7,400 / HKD3,740 /6,160 /
3,500 per day HKD4,480 / 7,400 / 11,600 | HKD3,740 /6,160 /9,680 per | 11.600/[SGH Ultra 9,680/ [SGH Ultra
per day day Deluxe:17,600] per day Deluxe:14,700] per

day
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Features that are more competitive are highlighted

A. Mass Market

Below is the product comparison for mass market: (HKD)

AlA Voluntary Health Insurance
Standard Scheme
(AVS)

Maximum 25 days per policy year

*SGH2 is the plan that with “pay last” clause. When the insured is covered by SGH2 and the individual hospital and surgical reimbursement

AIlA Voluntary Health Insurance
Flexi Scheme
(AVF)
(Ward / Semi-Private / Standard Private)

Maximum 25 days per policy year

policy issued by the Company or AIA Company Limited at the same time, Super Good Health 2 will pay after the other policies have been paid.

Super Good Health Medical Plan 2 (SGH2)
(Ward / Semi-Private / Standard Private)

Shelved: Super Good Health Medical Plan (SGH)

(Standard / Deluxe / Super Deluxe / Ultra Deluxe)

Network Non-Network Network Non-Network
Benefit Benefit Benefit Benefit

15 days per confinement

e Surgeon’s Fee

Cover according to 4 surgical categories:

Cover according to 4 surgical categories:

Subject to the degree of complexity of the
surgical procedure

Complex: 50,000
Major: 25,000
Intermediate: 12,500

Network:
Complex: 55,000 / 86,000 /
120,000
Major: 27,500 / 43,000 /
60,000

Non-network:
Complex: 50,000 / 75,000 /
100,000
Major: 25,000 / 37,500 /
50,000

Network:
HKD47,520/ 71,800/
105,600 / [SGH Ultra

Non-network:
HKD39,600 / 59,840 /
88,000 / [SGH Ultra

Minor: 5,000 Intermediate: 13,750 / 25,800 | Intermediate: 12,500 / 22,500 Deluxe:151,200] Deluxe:126,000]
/ 36,000 / 30,000
Minor: 5,500 / 8,600 / 12,000 | Minor: 5,000 / 7,500 / 10,000
Per surgery Per surgery Per confinement
e Anaesthetist’s Fee 35% of surgeon’s fee payable
* 252:;229 Theatre 35% of surgeon’s fee payable
e Prescribed Covered in Covered in
e
maging Tests , ) ) ) )
(Include Ct Scan, HKD22,000/33,000/44,000 | HKD20,000/30,000/40,000 30,000/ [SGH Ultra 17,600/ [SGH Ultra
Mri Scan, Pet Deluxe:35,000] Deluxe:26,250]
Scan, Pet-Ct Per confinement

Per policy year

Per policy year
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. Features that are more competitive are highlighted
M Appendix - A. KR BEBENIPE RELE: Mass Market Internal product comparison

A. Mass Market *SGH2 is the plan that with “pay last” clause. When the insured is covered by SGH2 and the individual hospital and surgical reimbursement
Below is the product comparison for mass market: (HKD) policy issued by the Company or AIA Company Limited at the same time, Super Good Health 2 will pay after the other policies have been paid.

Combined And
Pet-Mri Combined)

Subject to 30% co-insurance (i.e. customer to bear 30% expenses)
Waiver of coinsurance for:
+ CT scan (limited to coronary arteries); No co-insurance
+ MRI scan (limited to cervical spine, lumbar spine and brain); and
« PET scan

e Prescribed Non- Include radiotherapy (including proton therapy), chemotherapy, targeted therapy, inmunotherapy and hormonal therapy
Surgical Cancer Network: Non-network: Network: Non-network:
Treatments HKD80,000 HKD96,000 / 120,000 / HKD80,000 / 100,000 / HKD60,000 / 120,000/ | HKD50,000 / 100,000 /
(Applicable to A/B) 180,000 150,000 180,000 150,000

/'Long term Per policy year Per policy year Per covered illness / per injury
treatment for

chemotherapy
(including targeted
therapy),
radiotherapy and
dialysis
(Applicable to C)
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A. Mass Market *SGH2 is the plan that with “pay last” clause. When the insured is covered by SGH2 and the individual hospital and surgical reimbursement
Below is the pI’OdUCt comparison for mass market: (HKD) policy issued by the Company or AIA Company Limited at the same time, Super Good Health 2 will pay after the other policies have been paid.

e Pre- And Post- (i) Prior outpatient visit or emergency consultation 1 visit within 14 days before
Confinement Day 1 prior outpatient visit or emergency consultation per confinement / day case procedure confinement / clinical surgery
Case Procedure
Outpatient Care Network: Non-network: Network:
Applicable to A/B )
5 P?E I Post ) HKD580 per visit gl 9,361/ 1,000 HKDS80/ 640 /670 HKD848 /1,696 / Non-network:
up to HKD3,000 per policy year Pervis| per vistt 3,800 [SGH Ultra No such benefit
Surgery Outpatent up to HKD3,400 / 3,760 / up to HKD3,000 / 3,300 / Deluxe:5,500] per visit
consultation 4,000 per policy year 3,500 per policy year

(Applicable to C)

(ii) Follow-up outpatient visit
3 follow-up outpatient visits per confinement / day case procedure
within 90 days after discharge from hospital or completion of day case proceduure 1 visit within 31 days after
(1) consultation, westernmedication, dressings, diagnostic tests confinement / clinical surgery
(2) other follow-up outpatient visits: e.g. physiotherapy, occupational therapy,
speech therapy, chiropractic treatment

Network: y
Non- :
_ HKD848 / 1,696 / on-network:
Network: Non-network: 3.800 o No such benefit
s er visit
o o) HKDS80 per visit (1) HKD848 / 936 / 1,000 (1) HKD580 / 640 / 670 ¥ tp ” —
. iropractor . . etwork: on-network:
. er visit per visit
; ; up to HKD3,000 per policy year P ;
Physiotherapist (2) HKD640 / 700 / 740 (2) HKD580 / 640 / 670 HKD256 / 376 / 528 / [No such benefitto
Consultation per visit per visit [SGH Ultra Deluxe:760] \WELel] / HKD308 / 440
(Applicable to C) . / [SGH Ultra
per visit
Deluxe:630]
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Features that are more competitive are highlighted

A. Mass Market

Below is the product comparison for mass market: (HKD)

*SGH2 is the plan that with “pay last” clause. When the insured is covered by SGH2 and the individual hospital and surgical reimbursement
policy issued by the Company or AIA Company Limited at the same time, Super Good Health 2 will pay after the other policies have been paid.

within 90 days after discharge from hospital,
1 visit per day and 10 visits per confinement

e Psychiatric
Treatments
(Applicable to A/B)
/ Mental or
Nervous Disorder
Benefit
(Applicable to C)

HKD30,000

Network:

HKD33,000 / 38,000 / 39,600

Non-network:

HKD30,000 / 34,500 / 36,000

Network:
HKD20,000 / 25,000 /
30,000 / [SGH Ultra
Deluxe:40,000]

Non-network:
HKD16,000 / 20,000 /
24,000 / [SGH Ultra
Deluxe:32,000]

e Long Term
Treatment —
Dialysis
(Applicable to AB)

e Daily Post-Surgery
Home Nursing
Benefit

Per policy year

No such benefit

No such benefit

Per policy year

Per confinement

Network: Non-network:
Covered in Long Term | Covered in Long Term
Network: Non-network:
HKD60,000 / 120,000 / HKD50,000 / 100,000 / Treatment Treatment
’180 - ’ ’150 000 ’ HKD60,000/ 120,000/ | HKD50,000 / 100,000 /
’ ' 180,000 / [SGH Ultra 150,000 / [SGH Ultra
Deluxe:300,000] Deluxe:250,000]
Network: Non-network: Non-network:
HKD424 /848 /1,904 HKD353 /704 / 1,584 Network: [No such benefit to
per visit o HKDA424 /848 /1,904 / ElGe]l] / HKD704 /
per visit [SGH Ultra

up to HKD8,280/ 16,320 /
37,200 per policy year

up to HKD6,900 / 13,600 /

31,000 per policy year

Deluxe:2,368] per visit

1,584 / [SGH Ultra
Deluxe:1,974]

within 31 days after discharge from hospital, maximum 15

visits

within 31 days after discharge from hospital,
1 visit per day and 15 visits per confinement
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Features that are more competitive are highlighted

A. Mass Market

Below is the product comparison for mass market: (HKD)

*SGH2 is the plan that with “pay last” clause. When the insured is covered by SGH2 and the individual hospital and surgical reimbursement

policy issued by the Company or AIA Company Limited at the same time, Super Good Health 2 will pay after the other policies have been paid.

e Emergency
Outpatient
Treatment Benefit
(Accident Only)

e Hospital
Companion Bed
Benefit

e Top-Up Subsidy
Benefit

e Compassionate
Death Benefit

e Accident Dealth
Benefit

e Blood Donation
Benefit

e Medical Accident
And Incident
Extension Benefit

HKD8,800
No such benefit

Network:
No such benefit
per injury

HKD7,920 /13,200 / 19,000

Non-network:
HKD6,600/ 11,000/ 15,840
per injury

Non-network:
HKD6,600 / 11,000 /
15,840 / [SGH Ultra
Deluxe:21,437] per
covered injury

Network:
HKD7,920/ 13,200 /
19,000 / [SGH Ultra
Deluxe:25,720] per

covered injury

No such benefit per day

Network: HKD320 / 640/ 760 | Non-network: HKD180 / 280 /

380 per day

Network:
HKD320 /640 /760 /
[SGH Ultra
Deluxe:1,500]
Per confinement

Non-network:

No such benefit

Maximum 90 days per policy year

90 days per confinement

Network or non-network:
HKD300 / 600 / 1,200 [SGH Ultra Deluxe:1,800] per day

No such benefit

Mac. 90 days per policy year

90 days per confinement
1 day for covered clinical surgery

Network or non-network:
HKD8,800 / 17,600 / 35,200 / [SGH Ultra Deluxe:52,800]

Network or non-network:
HKD8,800 / 17,600 / 35,200 / [SGH Ultra Deluxe:52,800]

Network or non-network:
HKD4,400 / 8,800 / 17,600 / [SGH Ultra Deluxe:26,400]

No such benefit
No such benefit

Network or non-network:
HKD88,000 / 176,000 / 352,000 / [SGH Ultra Deluxe:528,000]
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Features that are more competitive are highlighted

A. Mass Market

Below is the product comparison for mass market: (HKD)

*SGH2 is the plan that with “pay last” clause. When the insured is covered by SGH2 and the individual hospital and surgical reimbursement
policy issued by the Company or AIA Company Limited at the same time, Super Good Health 2 will pay after the other policies have been paid.

e Personal Medical
Case Management
Services

e Worldwide
Emergency
Assistance
Services

No Claim Privilege

No such benefit

Applicable to all plans

Only applicable to Standard Private Plan

Optional benefit: HKD5,000,000 per trip

HKD500,000 per trip

No such benefit

Whole life cover

Note: This benefit will be provided to the customer when the

policy is issued. No premium difference for removing this Cover up to the age of 75

benefit. If the policy holder opts to remove this benefit, he can

send a written notice to the company.

Up to 25% No claim discount

Up to 15% No claim bonus

Up to 15% No claim discount No Claim
Claims free Years No Claim Discount% .
No Ciaim Discount% | for Loyal _ . No Claim
Claims free Years . customer* No Claim Period Bonus
Discount% Refund %
. . I i 0, 0,
3 consecutive policy years 5% 3 consecutive policy years 5% 5% 3 consecutive policy years 5%
. . 4 con i li r 10% 10%
4 consecutive policy years 10% CREEENIE [OlE LS s o5 4 consecutive policy years 10%
5 or more consecutive policy 15% 20 W constrecutlve ey 15% 25%
years YL 5 or more consecutive policy years 15%
*the policy of this plan has been effective for 30 years and the
insured person is aged 65 or above.
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Features that are more competitive are highlighted
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*Fully covered shall mean no itemised benefit limit

MiE Appendix - B. SiREEAE (o) PISRESMEEE: High-end Market (Asia) Internal product comparison

B. High-end Market (Asia)
Below is the product comparison for hi
Product Name AIlA Voluntary Health
Insurance Privilege Plus
Scheme
(Basic)
(Including AIA Vitality
SEHES))
AVPP

Severe lliness Medical

AlA Voluntary Health CEO Essence Medical Plan
Protection Rider

Insurance Prime Scheme 2
(Including AlA Vitality (Including AlA Vitality
Series) Series)

AlA Voluntary Health
Insurance Privilege
Scheme
(Rider)
(Including AIA Vitality
SEHES))

AVPR CEOE2

AVP

Plan type Basic Plan Basic Plan Basic Plan

AVPR must attach to

specified basic plan which is )

applied on or after 22 Feb
2021

Basic plan attachable
requirement

58 critical illnesses (57 major

illnesses and 1 minor illness)

and any subsequent iliness
and injury

Covered llinesses
All illnesses

15 days — age 70
HKD10,000,000 / USD1,250,000

15 days — age 80
HKD10,000,000 / USD1,250,000

Issue age

HKD5,000,000 / USD650,000

Annual benefit limit

Lifetime benefit limit HKD50,000,000 / USD6,250,000 HKD20,000,000 / HKD25,000,000 / USD3,125,000
USD2,600,000

Geographical cover for covered covered

(up to the benefit limits as
stated in Standard Plan
benefit schedule)

(Except for psychiatric treatments and lower ward class cash
benefit covered in Hong Kong and Macau, up to the benefit
limits as stated in Standard Plan benefit schedule)

No waiting period

non-emergency
treatments performed
outside Asia

Waiting Period
Waiting Period for
Unknown pre-existing
conditions

No benefit is payable

30 days waiting period 90 days waiting period

Protection for unknown pre-existing
conditions
0% cover
100% cover

Policy effective Any covered illness with signs and symptoms manifested

more than 30 days after the Issue Date:
100% cover in accordance with the terms and benefits

First 30 days
31st day and onwards

Treatments for
congenital conditions

Covered for congenital condition manifested or is diagnosed at or after age 8
according to unknown pre-existing condition scale

Covered for congenital defect
appears or is diagnosed at or
after age 17

Covered for congenital defect
appears or is diagnosed at or
after age 8

Upon policy anniversary of cover
at the age of
50/55/60/65/70/75/81
(once per lifetime)

Reduce deductible
without re-underwriting

Upon policy anniversary of cover
at the age of 50 / 55/ 60 / 65
(once per lifetime)
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*Fully covered shall mean no itemised benefit limit . . .
o , Features that are more competitive are highlighted
MiE Appendix - B. SiREEAE (o) PISRESMEEE: High-end Market (Asia) Internal product comparison

Product Name

Deductible and annual
benefit limit calculation
rule

AlA Voluntary Health AIlA Voluntary Health AlA Voluntary Health CEO Essence Medical Plan Severe lliness Medical
Insurance Privilege Plus Insurance Privilege Insurance Prime Scheme 2 Protection Rider
Scheme Scheme (Including AlA Vitality (Including AlA Vitality
(Basic) (Rider) SEUES) SEUES)
(Including AIA Vitality (Including AIA Vitality
SEHES)) SEHES))
AVPP AVPR AVP
Medical expenses shall subject to the date which expenses incurred and will be counted into Confinement and relevant pre and post treatments will be
the deductible and annual benefit limit of respective policy year counted towards the year being admitted to the hospital

Impact of change of
residence

Medical Services, Covered Services or Emergency Treatments
Present in Australia / New Zealand for 365 or more consecutive days:
e reimbursement for treatment in the resided region will be permanently reduced to 60%

Emergency Treatments
Present in North America / Western Europe for 365 or more consecutive days:
e reimbursement for treatment in the resided region will be permanently reduced to 60%

(Applicable to A to C)
Note: For non-emergency treatments performed outside Asia, the benefit shall pay up to
the limits as stated in the Standard Plan benefit schedule and shall not be affected by the

change of residence.

(Applicable to D/E)
Note: For non-emergency treatments performed outside Asia,

no benefit is payable.

US Citizen US Citizen US Citizen
Stays in US for 182 days or more in a year preceding the not cover US citizen Stays in US for 182 days or more in a year preceding the

claims incurred in the US: claims incurred in the US:
reimbursement for treatment in US reduced to 50% reimbursement for treatment in US reduced to 50%

Covered Room Type

Asia:

(@) Hong Kong, Macau and Mainland China: Semi-private Room

(b) other Asia countries, excluding Hong Kong, Macau and Mainland China: Standard Private Room
Outside Asia:

(c) outside Asia (for emergency treatment only): Standard Private Room

Guaranteed Renewal

Yes, lifetime renewal

Currency Options

USD / HKD | HKD / MOP / USD

Medical Network

provides specialist network services

Min. no of hours to fulfil
the confinement
definition

Continuous physical presence in hospital for 6 hours or more
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*Fully covered shall mean no itemised benefit limit . . .
) e . o ) ] Features that are more competitive are highlighted
MiE Appendix - B. SiREEAE (o) PISRESMEEE: High-end Market (Asia) Internal product comparison

Product Name AlA Voluntary Health AIlA Voluntary Health AlA Voluntary Health CEO Essence Medical Plan Severe lliness Medical
Insurance Privilege Plus Insurance Privilege Insurance Prime Scheme 2 Protection Rider
Scheme Scheme (Including AlA Vitality (Including AlA Vitality
(Basic) (Rider) SEUES) SEUES)

(Including AIA Vitality (Including AIA Vitality
SEHES)) SEHES))
AVPP AVPR AVP

(B) (©

Adjustment Factor
Applies when confined in room type above covered room type

Adjustment Factor = highest daily room charge of the covered room type in the hospital which the insured person stays + daily room charge of the room the
insured person stays

Credit Facility for

Hospitalization Currently available in

e 12 HK private hospitals and Kiang Wu Hospital in Macau;
e 247 China hospitals; and
o Designated hospitals in other countries, including Singapore, Thailand and Malaysia

Cashless Arrangement

for day case procedures Applicable to 3 specified day case procedures

at the designated specialist network outpatient clinics,
and deductible will also be waived (if applicable)

Premium Structure YRT; Unisex
Annual Deductible 3 options:

e HKD/USDO

¢ HKD16,000/ USD2,000

¢ HKD25,000/USD3,125
(CEOE2 and SMR have MOP option)
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. , Features that are more competitive are highlighted
MiE Appendix - B. SiREEAE (o) PISRESMEEE: High-end Market (Asia) Internal product comparison

I. Core Benefits
Product Name AlA Voluntary Health AlA Voluntary Health AlA Voluntary Health CEO Essence Medical Severe lliness Medical
Insurance Privilege Plus Insurance Privilege Insurance Prime Scheme Plan 2 Protection Rider
Scheme Scheme (Including AlA Vitality (Including AIA Vitality
(Basic) (Rider) SETES)) Series)
(Including AIA Vitality (Including AlA Vitality

Series) SEUES)

I. Core Benefits
(@ Room and board
(b) Miscellaneous charges

(c) Attending doctor’s visit
fee

(d) Specialist’s fee
(e) Intensive care

() Surgeon’s fee

(g) Anaesthetist’s fee
(h) Operating theatre

Fully covered*

charges
(i) Prescribed diagnostic Full q* Fully covered*
imaging tests ully covere Covered in Miscellaneous charges

() Prescribed non-surgical
cancer treatments
(Applicable to A/B/C) /

Chemotherapy,

radiotherapy and

targeted therapy benefit HKD2,000,000 /

(Applicable to D) / Fully covered* USD250,000 Fully covered*
Cancer Treatment Benefit per policy year

(Applicable to E)
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Features that are more competitive are highlighted

Product Name

(k)

Pre-and post-
confinement / day case
procedure outpatient
care (Applicable to
A/B/C)

(Pre)

Pre-hospitalisation /
outpatient surgery
outpatient consultation
(Applicable to D/E)

(Post)

Post-hospitalisation /
outpatient surgery
outpatient consultation
(Applicable to D/E)

Post-hospitalisation /
outpatient surgery
ancillary benefit
(Applicable to D/E)

AIlA Voluntary Health
Insurance Privilege
Scheme
(Rider)
(Including AIA Vitality
SEUES)

AlA Voluntary Health
Insurance Privilege Plus
Scheme
(Basic)

(Including AIA Vitality
Series)

Fully covered*

o All visits within 30 days before each admission or day
case procedure
e 1 visitif more than 30 days before each admission
or day case procedure

(including but not limited to consultation fee, western
medication prescribed or diagnostic test)

AlA Voluntary Health
Insurance Prime Scheme
(Including AlA Vitality
SEHES))

(©)

Fully covered*

1 prior outpatient visits or
emergency consultations
within 30 days before each
admission or day case
procedure

(including consultation fee,
western medication
prescribed and diagnostic
test)

Severe lliness Medical
Protection Rider

CEO Essence Medical
Plan 2
(Including AlA Vitality
SEUES)

Fully covered*

All prior outpatient visits within 30 days before admission or
day case procedure

(including consultation fee, western medication prescribed
and diagnostic test)

within 90 days after each hospital discharge / completion of
day case procedure

1. all follow-up outpatient visits
(other than dietitian consultation visits)

Fully covered*

2. dietitian consultations outpatient visits
HKD680 / USD85 per visit,
maximum 4 visits

(including but not limited to consultation fee, western
medication prescribed, diagnostic test, dressings,
physiotherapy, occupational therapy and speech therapy)

Chinese medicine practitioner: Covered under item Il (c)
Chinese medicine practitioner outpatient care

3 follow up outpatient visits
per each confinement or day
case procedure within 90
days after discharge from
hospital or completion of day
case procedure

Fully covered*

(including consultation fee,
western medication
prescribed, diagnostic test,
dressings)

Chinese medicine
practitioner: Covered under
item Il (c) Chinese
medicine practitioner
outpatient care

All follow up outpatient visits within 60 days after discharge
from hospital or completion of day case procedure
Fully covered*

(including consultation fee, western medication prescribed,
diagnostic test, dressings)

Post-hospitalisation / outpatient surgery ancillary benefit:

within 90 days after discharge from hospital or completion of
day case procedure

HKD30,000 / USD3,750
per each confinement / day case procedure
(Maximum 1 follow-up outpatient visit per day)

Chiropractor/ physiotherapist/ speech therapist/
occupational therapist: HKD1,000 / USD125 per visit
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Features that are more competitive are highlighted

Product Name AlA Voluntary Health AlA Voluntary Health AIlA Voluntary Health
Insurance Privilege Plus Insurance Privilege Insurance Prime Scheme
Scheme Scheme (Including AIA Vitality
(Basic) (Rider) SEHES))
(Including AIA Vitality (Including AIA Vitality

Series) SEUES)

CEO Essence Medical Severe lliness Medical
Plan 2 Protection Rider
(Including AlA Vitality
SEUES)

()  Psychiatric treatments

within 196 days after discharge from hospital
(after surgery / admission to intensive care unit)

(Applicable to A/B/C) / HKD40,000 / USD5,000 HKD40,000 / USD5,000 per policy year
Mental or nervous per policy year Maximum 30 days
disorder benefit no day limit per policy year
(Applicable to D/E)
(m) Private nurse's fee Fully covered®
Maximum 30 days per policy year
(n) Dialysis benefit Fully covered*®
(0) Post surgery home Fully covered* Fully covered*
nursing benefit Maximum 196 days per policy year Maximum 28 weeks per policy year

within 28 weeks after discharge from hospital
(after surgery / admission to intensive care unit)

(P) bRgrfgf’i‘tS"“C“"e surgery HKD160,000 / USD20,000
per accident / per mastectomy

HKD160,000 / USD20,000
per covered injury / covered

HKD160,000 / USD20,000
per covered illness

illness

(q) Medical appliances
benefit for reconstructive

surgery HKD 96,000 / USD 12,000
each item per policy year
(fully covered* under miscellaneous charges for medical appliances
of non-reconstructive surgery)

HKD 96,000 /
USD 12,000
each item per life
(fully covered* the 7 specified medical appliances;
other items also per life,
HKD 96,000 / USD 12,000 each item per life)

(r) Emergency outpatient
treatment benefit Fully covered*®
(treatment within 24 hours of accident)

No such benefit
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*Fully covered shall mean no itemised benefit limit . . .
o , Features that are more competitive are highlighted
MiE Appendix - B. SiREEAE (o) PISRESMEEE: High-end Market (Asia) Internal product comparison

Il. Other Benefits
Product Name AIlA Voluntary Health AlA Voluntary Health AIlA Voluntary Health CEO Essence Medical Severe lliness Medical
Insurance Privilege Plus Insurance Privilege Insurance Prime Scheme Plan 2 Protection Rider
Scheme Scheme (Including AlA Vitality (Including AlA Vitality
(Basic) (Rider) Series) Series)
(Including AlA Vitality (Including AlA Vitality

Series) SEHES))
AVPP AVPR

____

30% of the sum of surgical expenses for organ transplantation /
30% of the total transplantation cost of both donor and receiver

Il. Other Bengefits
(a)

Donor’s benefit

30% of the total transplantation cost of

inclu?ri]ng: . dfor th . " . both donor and receiver
(@) the expefnsest;]ncgrre for de surgery to remove the organ or bone (Sum of surgeon’s fee. anaesthetist's fee and
marrow from the donor; an operating theatre fee)

(b) the eligible expenses for the surgery to transplant the organ or bone
marrow into the insured person as recipient)

(b) Hospital companion bed benefit Fully covered*
(c) Chinese medicine practitioner
outpatient care covered under Post-hospitalisation / outpatient surgery
- within 90 days after each HKD600 / USD75 per visit ancillary benefit:
discharge from hospital or 1 follow-up outpatient visit per day, HKD600 / USD75 per visit
completion of day case Maximum 15 follow-up outpatient visits 1 follow-up outpatient visit per day, Maximum 15 follow-
procedure up outpatient visits

(d) Rehabilitation benefit HKD80,000 / USD10,000
per policy year
Maximum 60 days per policy year

(e) Hospice care benefit HKD80,000 / USD10,000 ‘ HKD80,000 / USD10,000 per life
per policy year
(f) Lower ward class cash benefit _ HKD1,200 per day_ No such benefit
Maximum 60 days per policy year

(9) Day surgery cash benefit HKD1,600 / USD200 per procedure
Maximum 1 procedure per policy year

(h) Stroke rehabilitation benefit

) Eé)rr]\;%:‘acmty enhancement HKDS;)é?(;r(:éigeSrlaG,ZSO HKD50,000 / USD6,250 per life
(ii) Stroke ancillary benefit HKD1,000 / USD125 per visit HKD1,000 / USD125 per visit
Maximum 30 visits per policy year Maximum 30 visits per policy year
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Features that are more competitive are highlighted

MiE Appendix - B. SiREEAE (o) PISRESMEEE: High-end Market (Asia) Internal product comparison

Product Name

AIlA Voluntary Health
Insurance Privilege Plus
Scheme
(Basic)

(Including AIA Vitality
Series)

AVPP

AlA Voluntary Health
Insurance Privilege

AIlA Voluntary Health
Insurance Prime Scheme
(Including AlA Vitality
SEUES)

Scheme
(Rider)

(Including AIA Vitality

SEHES))

AVPR

(€) (D)

HKD100,000 / USD12,500

per incident

Severe lliness Medical
Protection Rider

CEO Essence Medical
Plan 2
(Including AlA Vitality
SEHES))

HKD100,000 / USD12,500 per life

(iii) Disability subsidy benefit

HKD5,000 / USD625 per month
Maximum 24 months per incident

HKD5,000 / USD625 per month
Maximum 24 months per life

0]

Emergency dental benefit

Fully covered*
treatment within 3 months of accident

‘ No such benefit

()

Compassionate death benefit

HKD 10,000/ USD 1,250

HKD40,000 / USD5,000

HKD80,000 / USD10,000

(k)

No claim discount
(Applicable to A) /

no claim medical check-up
services (Applicable to B/C)/
no claim deductible discount
(Applicable to D/E)

No claim discount

If no claim is paid for 3
consecutive cover years or
more, a premium discount will be
offered on the next policy
anniversary up to 15% of the
total premium paid for the
preceding policy year

3 consecutive policy 5%
years

4 consecutive policy 10%
years

5 or more consecutive

0,
policy years 15%

No claim medical check-up services

Rewards a free medical check-up if no claims is
paid during the policy year that just passed

(insured person attained at least the age of 2 at
policy anniversary)

No claim deductible discount

a 10% discount on the deductible amount will be offered
when no claim is paid for 2 consecutive years. The 10%
discount can reach up to 100%

0]

Personal medical case
management services

Applicable

(m)

Worldwide emergency
Assistance services

Optional benefit

Note: This benefit will be provided to the customer when the policy is issued.
No premium difference for removing this benefit. If the policy holder opts to remove this
benefit, he can send a written notice to the company.

Embedded
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. , Features that are more competitive are highlighted
MiE Appendix - B. SiREEAE (o) PISRESMEEE: High-end Market (Asia) Internal product comparison

Product Name AlA Voluntary Health AIlA Voluntary Health AlA Voluntary Health CEO Essence Medical Severe lliness Medical
Insurance Privilege Plus Insurance Privilege Insurance Prime Scheme Plan 2 Protection Rider
Scheme Scheme (Including AlA Vitality (Including AlA Vitality
(Basic) (Rider) SEUES) Series)

(Including AIA Vitality (Including AIA Vitality
Series) SEHES))

AVPP AVPR

(i) Emergency Medical
Evacuation

(i) Repatriation of Remains HKDS5,000,000 / USD625,000 per trip

(iii) Compassionate visit

(iv) Return of Minor

(v) 24-hour worldw!de _ Included
telephone enquiry services

Others

(@) Carcinoma-in-situ treatment No such benefit this plan covers HKD/ MOP 2,000,000 or
benefit all illnesses USD 250,000 per life
(b) Hospital Cash Benefit CEOE2 / CEOEP2 / SMR:
(for stay in a government HKD 800 / USD100 per day

hospital or in a hospital ) Maximum 90 days per policy year
without charge No such benefit CEOE/CEOEP:

HKD 1,600 / USD200 per day
(c) HIV/ AIDS treatment benefit | Embedded ‘

Maximum 90 days per policy year
HKD/ MOP 800,000 / USD 100,000 per life
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MiE Appendix - C. BiREEE (23K) PEREMEEE: High-end Market (Worldwide) Internal product comparison

C. High-end Market (Worldwide)
Below is the product comparison for hi
Product Name

h-end market

Executive Health
(Shelved)

CEO Medical 5 (CEO5) / CEO Pearl Medical 5 (CEOPS5)

(Shelved: CEO Medical (CEO) / Regal Health (RH) /

CEO Medical 2 (CEO2) / CEO Pearl Medical 2 (CEOP2) /

CEO Medical 3 (CEO3) / CEO Pearl Medical 3 (CEOP3))

Issue age Age 0-70 Age 0 - 65
Maximum cover age Lifetime renewal To age 100
Guaranteed lifetime renewal Yes, lifetime renewal No

HKD16,000,000 / USD2,000,000
HKD40,000,000 / USD5,000,000
Basic only
Annual only
Worldwide with excludes North
America option
Standard Private Room

HKD20,000,000 / USD2,500,000
HKD50,000,000 / USD6,250,000
Basic and Rider
Monthly / quarterly / semi-annual / annual

1

2

3

4.  Annual limit

5. Overall lifetime limit
6

7

8

9

Basic / rider
Payment mode

Covered geographical area Worldwide with excludes USA option

Standard Private Room

Level of hospital accommodation

Any covered iliness with signs and symptoms manifested more than 30 days after the Issue Date:

‘ No optional rider

10. Unknown pre-existing condition(s) 100% cover in accordance with the terms and benefits

For CEO / CEO2 / CEO3 / CEOS:
Outpatient Benefit and Dental Benefit

11. Optional riders

CEO5/ CEO3/ CEO/CEO2 RH/ CEOP2
CEOP5 CEOP3
HKDO /
v v v v
UsDO
HKD4,000 / USD500 v
12. Annual deductible options No Deductible option
HKD16,000 / USD2,000 v v v v
HKD25,000 / USD3,125
v v
HKD50,000 / USD6,250 W

13. No Claim Deductible Discount

CEO3/CEOP3/CEO5 / CEOP5: Applicable

CEO/RH/CEO2/ CEOP2: with effect from the first coverage anniversary
on or after 21 Sep 2016

No such benefit
(no Deductible option)
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Product Name CEO Medical 5 (CEOS5) / CEO Pearl Medical 5 (CEOPS5) Executive Health
(Shelved)
(Shelved: CEO Medical (CEO) / Regal Health (RH) /
CEO Medical 2 (CEO2) / CEO Pearl Medical 2 (CEOP2) /

CEO Medical 3 (CEO3) / CEO Pearl Medical 3 (CEOP3))

- ] (A)

14. Option to reduce the Deductible at No such benefit

Applicable

specified age without re-underwriting (no Deductible option)

Confinement Benefits

15. Hospital Companion Bed Benefit For insured of all ages For insured under age 16 only

¥ Government hospital of in a hospital  HKDB0O/ USD100 per day max 30 days per Polcy/Coverage
without charge maximum 90 days per Policy/Coverage year

year

CEO5 / CEOPS:
HKD2,000 / USD250 per day
maximum 10 days per confinement
CEO/RH/CEO2/CEOP2/CEQ3/CEOP3: No such benefif]

17. Lower Room Class Cash benefit No such benefit

Surgical Benefits

18. Outpatient (/Day) Surgery Cash Benefit i NDALEID USD200_per PESEEITS No such benefit
max 1 procedure per Policy/Coverage year

Extended Benefits / Surgical Benefits

Reconstructive Surgery Benefit:
19. Reconstructive Surgery Benefit; and HKD160,000 /USD20,000

Reconstructive Devices or Materials (per covered illness / covered injury)
Reconstructive Devices or Materials: HKD96,000/USD12,000 each item per life

No such benefit

Post-Hospitalization Benefits

20. Post-hospitalization Outpatient
Consultation
(applicable to B) /
Post-hospitalization / Outpatient (/Day)
Surgery Outpatient Consultation
(applicable to A/B)

e Covers outpatient consultation and medication after surgeries carried out in hospitals as well as on outpatient basis;
e Covers wound care received after hospitalization and outpatient / day surgeries
e Covers medically necessary diagnostic tests prescribed during consultation

. . . Fully covered* up to 30 days per
- *
21. Post-surgery Home Nursing Benefit Fully covered* up to 28 weeks per Policy/Coverage Year Policy/Coverage Year
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Product Name CEO Medical 5 (CEO5) / CEO Pearl Medical 5 (CEOPS5) Executive Health
(Shelved)
(Shelved: CEO Medical (CEO) / Regal Health (RH) /
CEO Medical 2 (CEO2) / CEO Pearl Medical 2 (CEOP2) /
CEO Medical 3 (CEQ3) / CEO Pearl Medical 3 (CEOP3))

22. Post- hospltallzatlon / Outpatient (/Day)
___surgery Ancillary Benefit____| Applieable No such benefi

Extended Benefits
23. Pre-hospitalization Outpatient
Consultation e  Covers outpatient consultation and medication before surgeries carried out in hospitals as well as on outpatient basis

(applicable to B) /

Pre-hospitalization / Outpatient (/Day)
Surgery Outpatient Consultation
(applicable to A)

e Covers medically necessary diagnostic tests prescribed during consultation

24. i??éiregiiﬁr:rzm Bf; dﬁgié/;fapl'czr%e to Chemotherapy, radiotherapy, targeted therapy, hormonal therapy, immunotherapy, and proton therapy for a covered illness,
targeted thera %éatmen ¢ berf)gfi i and the consultation, medication and diagnostic tests for and in the course of these treatments
9 Py (Policy contract of CEOS has listed out the coverages, other products of B series will be reimbursed based on same practice)

(applicable to B)

25. Dialysis Benefit Fully Covered* HKD320’.OOO / USDBO’OOQ (per
covered iliness / covered injury)
26. HIV/ AIDS Treatment Benefit HKD800,000 / USD100,000 per life HKD160,000 / USD20,000 per life

27. Stroke Rehabilitation Benefit CEO3/ CEOP3 / CEO5 / CEOP5: Applicable ‘
L . CEQO5 / CEOPS5: Fully covered* .
28. Pregnancy Complications Benefit CEO / RH / CEO2 / CEOP2 / CEO3 / CEOP3: No such benefi No such benefit

Emergency Treatment Benefits ) )

CEO3/ CEOP3 / CEO5 / CEOPS: Fully Covered* tr';‘;'t'%;?t"eéfig;_
treatment period: 3 months P )

29. Emergency Dental Benefit

2 weeks
30. \éVorI_dW|de Emergency Assistance HKD5,000,000 / USD625,000 per trip HKD500,000 / _USD62,500
ervices per trip
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Remarks: Above information is collected by internally and for reference only. You must not disseminate, distribute, circulate to any third parties. For details,
please refer to Market Product Comparison Remarks & Disclaimer.

Data and Information Collection Statement

This material was designed and developed by AIA from data or information gathered from internal or external sources. This material is for information and
reference purpose only, and should not be considered as a recommendation, an offer or solicitation for any of the insurance products mentioned herein. While
we have endeavored to ensure the content of this material is accurate, comprehensive and timeliness at the time of preparation and/or updating of this material,
however, we do not guarantee nor warrant the accuracy, completeness and timeliness of the data source. Thus, we are not liable for any claim and/or loss
arising from the data source. Any opinion or information contained in this material is made on a general basis and should not be relied upon by the readers as
advice. AlA reserves the right to make changes and amendments to its opinions expressed and information contained in this material at any time, without any
prior notice. You are advised to seek independent advice from appropriate professionals (such as doctors, nutritionists, financial consultants or lawyers, etc)
before making any decision on the topic(s) mentioned in this material. AIA expressly disclaims all liability for the use or interpretation by others of information
contained in this material.
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