Liberty International Insurance Limited
37 BB O b A PR & H

13/F, Berkshire House,

25 Westlands Road, Quarry Bay, Hong Kong
TR R EERARS 25 SRIESTRE 13 48

° ..
Liberty s

o ‘ Tel FEzH: (852) 2892 3888  Fax {HE: (852) 2577 9578
Insurance . Website 4tk www.libertyinsurance.com.hk

CLAIM FORM - MOTOR VEHICLE
RERAREE-RRERIHE / RERERE

(For MPO18A, B, C or D Free Windscreen and Sunroof Cover Only — Applicable to Section I)

Important EEEEETE:
1. No liability is admitted by issuing this form. [FtFRE M 2 FRGERIERIES (T2 RE -
2. This claim form must be submitted to the Company for consideration within 14 days after the accident. L5 E N ENEY NS

AR IAR N 2N EI 2R -

1. Insured Details g =&k

Policy no. Period of Insurance From To
TRESE frbaA H E
Insured Name {5 =444

Mobile no. Jjii Bl & 5 | Email S5 E k]

Address it

Limit of Indemnity for the Free Windscreen and Sunroof Cover (as shown in the Policy)*
R | REtrPERE LR G52 RIRE)* [J HK$3,000 L1 HK$5,000 [ Others Efth HK$___

2. Particulars of Insured Vehicle Concerned in Accident E2ZEB5lif 7 51

Registration no. = fHSEHE Make & model EEéf4 8 K 2=t
Date of accident 2225 H £H Time B

Place of the accident Z£ 2= Bh

Circumstances and Cause of windscreen / sunroof damage #& E I 1S / K55 a5 4% K JFH [N

Area of damage* [ Front windscreen [J Rear windscreen [ Sunroof
AR | RE L E FITHE R 5 & 18 RE
Name of repairer Contact no. of repairer

(EEEEAE B RR S A S

Cost of repair 4Ef&(E  HKS$

3. Required documents Fir g4

Please provide the following documents for our claims processing:-

aate Bt LU PRS-

Submitted together with this Form £ 32 #t*

[ Photographs showing the damaged windscreen / sunroof and the registration plate & 2185 EE | K& M EERRIIMHA (55E)
[ Copy of Vehicle Registration Document (both sides) Bf& 50 X AR (IEHE K2 TH)

[ Copy of Vehicle License Eififi[#iE / {THZEEIA

[ Original Quotation and Receipt for the repair of the damaged windscreen / sunroof {EEE G H > 4 (SRS R I TEA

3. Statement of Truth ELEEHH

I/We confirm that I/we have read and fully understand the Purpose of Collection of my/our personal data. 1/We agree to the
transfer of my/our data to the relevant parties of this claim. I/We believe that the facts stated in this Motor Vehicle Accident
Claim Form are true and the opinion expressed in it is honestly held.

KNEEMERCRRE - IWEEHBWERANEEFEANERZ BEY - ANEERBEANEEEREAERAE  BANES
AMEANERL > XTI RERB AL - ANEFEHERTERINRSEMLEEBE - MH P ArRENE RS
FrAHY -

Insured’s signature (and company chop, if applicable) Date HHA
RPEHEH (RATIER M)

* Please check the box where appropriate 355
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Personal Information Collection Statement (PICS) {f A\ &k} EHH

Liberty International Insurance Limited (referred to hereinafter as the “Company”) recognizes its responsibilities in relation to the collection, holding,
processing, use and/or transfer of personal data under the Personal Data (Privacy) Ordinance (Cap. 486) (the “Ordinance”). The Company will take all
practicable steps to ensure security of the Personal Data and to avoid unauthorised or accidental access, erasure or other use.

For the purpose of this Statement, "Personal Data" means any data: -
a) relating directly or indirectly to a living individual;
b) from which it is practicable for the identity of the individual to be directly or indirectly ascertained; and
c) inaform in which access to or processing of the data is practicable

The Company’s products and services are intended for persons residing in Hong Kong and all payments are made in Hong Kong Dollars. The Company
does not intend to or knowingly collect, hold, process, use or transfer Personal Data of any individual living within the European Union (“EU”) or monitor
the behaviour of any EU-based individuals.

Purpose
From time to time it is necessary for the Company to collect, or be provided by your agents and/or representatives, your Personal Data (including

personal information such as but not limited to your credit, motor and health records and insurance claims history) such as Personal Data of our
customers (including but not limited to our online account holders, policy owners, insureds, trustees, policy assignees, claimants and beneficiaries)
collected, transferred to or held by the Company which may be used, stored, processed, transferred or disclosed or shared by us for the following
obligatory and other purposes (“Purposes”), such as:-

1. offering, providing and marketing to you the products/services of the Company, including related companies of the Company (“our affiliates”) or our
business partners (see “Direct Marketing” below), and administering, supporting, maintaining, managing and operating such products/services
including policies and handling your mobile and internet accounts;

Processing and determining any insurance applications, requests, insurance claims and providing ongoing insurance services;

Processing requests for payment and for direct debit authorization including evaluating your financial needs;

Managing, investigating and analyzing any claim, action and/or proceedings made by or against or otherwise involving you, and to exercise the

Company'’s rights as more particularly defined in applicable policy wording, including but not limited to subrogation rights;

5. Compiling statistics or using for accounting purposes;

6. Meeting disclosure requirements of any local or foreign law, regulations, codes or guidelines binding on the Company, its parent and affiliated
companies (“Liberty Mutual Group of Companies”);

7. Complying with the legitimate requests or orders of the courts of Hong Kong Special Administrative Region and regulators including but not limited
to the Insurance Authority, Hong Kong Federation of Insurers, auditors, governmental bodies and governmental-related establishments binding the
Liberty Mutual Group of Companies;

8. Enabling an actual or proposed assignee of the Company to evaluate the transaction intended to be the subject of the assignment;

9. Conducting identity and/or credit checks and/or debt collection;

10. Conducting medical or health reference checks for relevant insurance products;

11. For management of IT environment and business operation;

12. Ensuring security of our IT environment;

13. Detecting and investigating illegal activity, including fraud, money laundering or terrorism financing (whether such detecting and investigating is in
relation to an application or insurance policy of the Company);

14. Comply with legal, regulatory and other good governance obligations, including respond to requests from public and governmental authorities
(including those outside your country of residence) or to assist in law enforcement purposes, investigations by police or other government or
regulatory authorities in Hong Kong or elsewhere;

15. For monitoring and assessing compliance with the Company and Liberty Mutual Group of Companies policies and standards,

16. Achieve other legitimate business purposes, for example, to carry out insurance surveys, research and analysis, including analysis of our customer
base and other individuals whose personal information we to analyse behaviour, preferences and interests, develop new products, improve our
services, identify usage trends, understand the interests of our users, to plan and execute business transactions (including joint ventures and
business sales) and for other legitimate business purposes,

17. Establishing, exercising or defending legal rights of any member of the Liberty Mutual Group of Companies;

18. assisting financial institutions with interests related to you and/or the products/services you have with the Company including enable an actual or
proposed assignee/mortgagee to evaluate the transactions you have with the Company intended to be the subject of the assignment/mortgage;

19. to facilitate authorized service providers to provide services to the Company and/or the customers for the above Purposes

20. Providing third party administration services and carrying out other services in connection with the operation of the Company’s business;

21. Facilitating the Company’s authorized service providers to provide services to the Company and/or customers for the above purposes;

22. Other purposes directly relating to any of the above; and

23. Any other purposes we notify you at the time of obtaining your consent.

Please note that if you do not provide us with your Personal Data, we may not be able to issue your policy, process claims or provide insurance products

or services to you or process your request.

pwwn

Please also ensure that you provide complete and accurate Personal Data to us and keep us updated on any changes to your Personal Data. Kindly
note that if you do not provide complete and accurate personal information to us as and when it is required, it may have adverse consequences for you.

Direct Marketing
Your Personal Data collected or held by the Company, in particular, names and contact information such as telephone number, email address and

postal address may be used by the Company and/or the Liberty Mutual Group of Companies to provide marketing materials and conduct direct
marketing activities (including but not limited to promoting, marketing or selling of the Company, Liberty Mutual Group of Companies or co-branded
insurance or financial or investment related products or services by electronic or other means) in relation to insurance and/or financial products and
services of the Company, the Liberty Mutual Group of Companies and/or other financial services providers.

This may include the use of your name, contact details, products and services portfolio information, transaction pattern and behaviour, financial
background and demographic data held by the Company from time to time for direct marketing and to conduct direct marketing (including but not limited
to providing reward, loyalty or privileges programmes of products and services that the Company, our affiliates, Liberty Mutual Group of Companies, our
co-branding partners and our business partners may offer.
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If you do not consent to receive such marketing communications, you may at any time withdraw your consent to the use and provision of your Personal
Data for direct marketing by downloading the form below.
https://www.libertyinsurance.com.hk/download/Liberty-Insurance-Opt-Out-Form.pdf

In the absence of any “opt-out” request from the customer, the Company shall treat the application and continuation of his/her policy(ies) held with the
Company as an indication of no objection to the Company’s use of such Personal Data for this voluntary marketing purpose.

Transfer of personal data

Your Personal Data will be kept confidential and may be held or stored locally, regionally or globally, whether in Hong Kong or out of Hong Kong.
Subject to the provisions of any applicable law, we may need to disclose your Personal Data to third parties, whether located within or outside Hong
Kong for one or more of the above Purposes.

Your Personal Data may be made available to:

1. Our Liberty Mutual Group of Companies: Other Liberty Mutual affiliates may have access to and use of Personal Data in connection with the
conduct of our business where appropriate in order to fulfill one or more of the above Purposes.

2. Qur Liberty Mutual Group of Companies, or any other company carrying on insurance or reinsurance related business, or an intermediary;

3. Our Service Providers: External third-party service providers such as but not limited to agent, contractor, banker or third party service provider who
provides administrative, telecommunications, computer, payment, banking or other services to the Company in connection with the operation of its
business and Liberty Mutual affiliates in a service provider role, such as accountants, auditors, lawyers and other outside professional advisors; call
center service providers; IT systems and management, IT support and security service providers; cloud providers, research and analytics service
providers; claim investigators and adjusters; and similar third-party service providers that assist us in carrying out business activities.

4. Other Third Parties Service Providers including brokers; employers; healthcare professionals; hospitals; organisations that consolidate claims and
underwriting information for the insurance industry; fraud prevention organisations; other insurance companies (whether directly or through fraud
prevention organisation or others named herein), the police and databases or registers (and their operators) used by the insurance industry to
analyse and check information provided against existing information; legal advisors, investigators, loss adjusters, reinsurers, medical and
rehabilitation consultants, emergency assistance companies, medical doctor panel groups, medical advisory consultants, surveyors, specialists,
repairers, accountants, financial institutions, and data processors including any interested parties with legitimate legal and/or beneficial interests in
your policies, the subject matter of your policies, and/or the products/services you have with the Company;

5. Other Third Parties: To a third party in the event of any reorganization, merger, sale, joint venture, assignment, transfer or other disposition of all or
any portion of our business, assets or stock (including in connection with any bankruptcy or similar proceedings); to reinsurance companies.

6. Credit reference agencies, financial institutions, and in the event of default, any debt collection agencies or companies carrying on claim or
investigation services;

7. Any person to whom the Company is under an obligation to make disclosure under the requirements of any law binding on the Company or any of
its associated companies for the purposes of any regulations, codes or guidelines issued by governmental, regulatory or other authorities with
which the Company or any of its associated companies are expected to comply;

8.  Any person pursuant to any order of a court of competent jurisdiction;

9. Any actual or proposed assignee of the Liberty Mutual Group of Companies or transferee of the Liberty Mutual Group of Companies’ rights in
respect of the policy owners;

10. Supplied to the Data Center of Liberty Mutual Group of Companies or Liberty Mutual Group of Companies in the USA may host such respective
servers or may utilize third party servers which Liberty Mutual Group of Companies would be the controller for processing, storage, and/or backup
of Personal Data. Such Data Centers and/or servers are/may be located in Singapore, elsewhere in Asia, the United States of America, Europe and
Latin America or such other countries/territories as determined by the Liberty Mutual Group of Companies from time to time;

11. Providers of risk intelligence for the purpose of customer due diligence or anti-money laundering screening;

12. Other banking/financial institutions, commercial or charitable organizations with whom the Company maintains business referral or other
arrangements for marketing communication if “no objection” is provided;

13. Third party marketing service providers and insurance intermediaries for marketing communication if “no objection” is provided.

14. Made available to any actual or proposed purchaser of Company business or, in the case of a merger, acquisition or other public offering, the
purchaser or subscriber for shares in Liberty Mutual Group of Companies;

15. Supplied to an organization involved in maintaining, reviewing and developing our business systems, procedures and infrastructure including
testing or upgrading our computer systems;

16. Provided to your representatives including your legal advisers;

17. Made available to anyone to whom you have given your consent;

18. Made available to other Company’s authorized service providers to provide services to you for the above purposes for which the Personal Data are
to be used,;

19. As we believe to be necessary or appropriate: To comply with legal process, to respond to requests from public and government authorities
including public and government authorities outside your country of residence, to enforce our terms and conditions, to protect our operations, to
protect our rights, privacy, safety or property, and/or that of you or others; to detect and prevent fraud; and to allow us to pursue available remedies
or limit the damages that we may sustain.

Data Processing Outside Hong Kong

We may share Personal Data with one or more of our affiliated Liberty Mutual Group Companies, service providers or with third parties for the Purposes
described above. Some of these affiliated companies, service providers and third parties may be based in other countries and may not be subject to the
laws of Hong Kong.

By sharing personal information with the Company, you consent to the collection, use, processing and transfer of such information in accordance with
our Privacy Policy to the United States (where the Company’s headquarter is located) or other countries. We will take all steps reasonably necessary to
ensure that your Personal Data is treated securely and in accordance with our Privacy Policy. However, you should note that where your Personal Data
is disclosed to or accessed by parties located outside of Hong Kong as provided above, your personal information may not be afforded the same
protections as it is under Hong Kong law.

Access and correction of personal data

According to the Ordinance, you have the right to ascertain whether the Company holds your Personal Data, to access, obtain, correct and/or change
any of your Personal Data held by the Company by contacting the Company’s Personal Data Privacy Officer. Requests for access and correction or for
information regarding policies and practices and kinds of data held by the Company should be addressed in writing to:

Data Privacy Officer

Liberty International Insurance Limited,
13/F Berkshire House,

25 Westlands Road,

Quarry Bay, Hong Kong
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https://www.libertyinsurance.com.hk/download/Liberty-Insurance-Opt-Out-Form.pdf

using the Data Access Request Form found at: -

https://www.pcpd.org.hk/english/publications/files/Dforme.pdf

In accordance with the Ordinance, a reasonable fee may be charged by the Company to offset the Company’s administrative and actual costs incurred
in complying with your data access requests.

In the event of any discrepancy or inconsistencies between the English and Chinese versions of this notice, the English version shall prevail.
O please tick here if you do not consent to receive marketing communications.

MBI AIRAE (LUTEE TARAE, ) IR TEAER (R B, (FREFIE 486 %) (LUNEME THEE1, O Bl - 714 -~ mE - (1A
SRS E NGRS AR T RN TRV TR AR SR E N R d > BRI SCEIMEAL » MERECE A AR

MARAMS - TEAER ) BIEFEGUTRANERER -
Q) EfESRIEE I AR
b) AR E R R E AR E A RIS (B VI AT R
©)  ZERFERAS T UERMARESR T -

AAFIES R FAENEEER > BFrATERELUETTI A - AAF RO GHAIMYEE - 794 - BH - (ERREREMEREEALIEAE
T B AL MBI B AT -

HHY

ATFIAREA LR R IRERAVAERR (RS EAE R (AEERRIMRAES  REMERACHARELS) - Ol AT RERLLT

SREICEAMLERY ( THEY, ) ER - fEE - RE - i RSO ERR SR AR P (BEERRINE LIRS A A - REEA A Z2RA - 25T

A REEGEN ~ REARZA) AZR - Bl -

1 s ~ SRAURIE AR AT (BEAATMEMATE ( TAATEREAT ) ) SRR A) ERiRE GESRT TEREN, ) - fTEEHE -
SO 4ERE - BEERCEREFELIRY (BREME) - RERIVREIR DEERS

2. REFIHEEEMRE RS - 2K - RERE R R RIS

3. REMREEMERTERES

4. BH - HENOERRESEE - TRARESHER PRI > PUITEAL SRR IR AR FRIRER] > B EARRI AR

5 REHEIERERENGIHEE

6.  BITEMEANE - BAFEMMNEAE ( TRELBREERAT, ) BALHRDIIARECEINER « B - SPRISEES [Z I EK

7. ESEBRITEEE S S E A ER IR RER - BB REERE - AT - BURRRIBUR R 2 A8 R B E R R I A B ORISR B A E]
HAELRNNEGEZEK

8. TmEJJK ANFH A SRR BB BOE T R A R S 5

9. REEESMH IS EFLN SCBUYET

10. P%*HE%{%;RFWLEEZQ%H% R B ARSI

11 HRREE MRS

12, (RIEENRHAYZ 2

13, HERFAEINEEE)  BEHEE - SRR RO LR ARV ES) (R HE KA R BN TSR EAR)

14 BEEE - BEL M BEIEES > OREEEHAE R BUFERIEOR (BIRFEEDSN IR ) - S BhE B s it T Hy S 5 s BN

SR B BRUATTHE

15, GBIAAFIRIFE BRI 2 AT BOR R R A R R .

16.  EBHAMEEAIEELR > PIABIRIRREEE - BRI - EEOITA L SRR P EERIEARE DR - A REIRYTT B > fRiFRIBLER - PSS E
i BUEAN SRR - skBlE P 85 TREANE AN o STEINRTRER S (EfRE B MENEEBHNE) DM EEREH
HY

17 Ear - fT{EEEE MR T LB R R A T R B R AR

18, IHBhIEA SRR RE & R SO IR AT R AN A B e /IR - A 2 Y R - R BN B Z RS 5 B P (PR B I - (T PRkt
Z YN NG IV LS

19, {efEERENR B At ER L Bk H B AN B K50 PR AR

20.  RMEEE=UrEERES - W THAE AN SIECE SRS A RIS

21 (RN B iRk A EIRYEERERC & o A PR A

22, EPES R BRI EALEEY R

23 ETEGHE T RIERE A ERE AL E Y -

WA T AR EMHRBEAZE > TR OBESIFETORE ~ TRHRE - Rt irbaE s « B sa s Rry SR -

SATEIRIREA N Flfe e BEAERERY EL A 0 - EREI R IR(E A BRI E M - 3518 WRIRIER HEA WAL S e BRI A Z > ATaE

ISR RIER -

EREH

FATIFUER SR AN E P EAE R > R AEAFIBE R AEERS - EFE Rt iAE Bl - TAE & A DUREA L SR/ EHIE 5 B (Rt
HINEIRTE ML > SEETTARBIALNT] « FEE OB ORbR SRR N SR PR e/ SRl ot R IR RO SCHA S R s B TE R R ELRE B 58 (B EAR R 8
AT EA TR - HEREHEA LT - B O BhORER SR S B A A R ORI SO B B R B v B ES ) ©

PEECEEE AR ~ BRASER ~ MR E R - KB RITE - MBHREAXFIFFANA DS EER ST EREH (BEET
MRINSALNTE] ~ ANFEBEAE - MELIIRBEEATAE - SRR RSB AT A R RBHIEE - RINFFEZEE]) -

HRAESUWE RS ma > EFES THU T RBEEEER - IEEREAERNFEZEESH HNER - 8CEIMRAIUE
https://www.libertvinsurance com.hk/download/Liberty-Insurance-OptOut-Form.pdf & B4 HENHEERIE | -
WRF A “BEERE WEDK  KAFFFA 2 (REREE UG R B A SCEIAR AEG HAE A &R (R I BRIV H Y -
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RAEIFRPARE A ERG T LURE - W ATRE S AN - IR Bk Mt R e s e -

PRI AERRG] - AN G RERIE T R Ay B (YR 22 [ T IR P UMY S8 =TT A R T TR0 BB n @ &kt -

IREHE NERITRE & FEt4s

1 HAFIE T BYONE] ¢ HAFE B N ] AT RS SR E A I N USRI B A A B SE R AR R A E Bk - DU B —IH S IH E Y -

2. (EMAEEENIRIEEEAT - ST A R B RER S AR AE] S A

3. BMAIARTSOUIERE : EMEANFERITE - HEN - B - AR SMTECE S SRR AR - EEEFIRIREAATRREA  REA R
TR REE=TIRGBLER, » BN TIZERS B KRBT BB A SR ARG AV A e BIATESHam - FEaTAT - ERAT R A MR - EsEs s
OIRT ~ EISRAAER » BISEOT SRR RS - B ~ IHFERI IR (L RERE - IR (R s A IR ASEST - AR B M Brm o
TEENEE = TR TR

4. HAEHE =TI RFEHER EIRRIRALAD ¢ B  BEEESE AL Bt RO IRBSE R RARIRE RIS  DIRERESS A irba s (2 e R
i BCRMMEIEGFESERE TR RV L) BE fRESERE AR S AR E R L A B R e s i (R s
H) AR - AR - AR - BREAE - BRERFHEERN - SSREAE - ARAEE - BRI MR - Hx o #EA
B~ G R RIS REE R (EREEMPRORE  FREEERNY RSP A A Bl IR A SRR E R R it i)

5 HMEFE=T5 WNMEMESE > HE - 65 Tt EEEREN S EUERRET RIS TS =075 > AR (SREERER

BUDETER ) FRERAE] -

EEERIRBSR - ERGERT  EMEES U S R E R SR RS A

AN EEYETRE A S EETHBUT - BB E R TR - SPRIEES | R B T AR (R R R A A AL

TREA S E A A e S M AL

FIE I BhRbR SEE A )0y B B A\ B 5 A B ORb R M BB (R BT A AR R REFIAY ARG

10. R4S SREIFIER OB IRle S B A B EA B B RIS S B A T RIS O i ST MR IR IS 85 - B ™I DAFI AR B Bh AR S B A FIRE R R PR EE -
FRGER) SR AR e =TT RS e B ) « I Sl v O SR 7 25 P RE QLA BT - S B ~ S5E ~ BOWFRAL T 2N FE o
B PR SR 2 =] 2 o IR A HLA B 2 Sl

11 REPFIEGEHESETEE I B aamE 2 R & e AR |

12, WREFGA “EBERHT ER  BANTORREBES S L PR B FARTT/ RS - PSRRI B E SR

13, =I5B RIS ERG RO RIS (F R B BT A

14 (EMEREERE R ERIMSATER - EE0F M AR TR T - R E TGS KT E LB R SRR A TR

15,  RAMESEYEE - FEMBHEANTICER2H  BIPAEREtrIAES - EEAEIEIST IR A4

16, FROLIRAUER > EFEIRAY AR |

17, RESTESEEERA

18, RMMEHMAFZRENRBSIIER - EREREAER IR R LE H 2 R

19, ALFERERLESGEER): MAPAERRY o BEAINIBUTEE (EREEERDSMNMYAIBURER) FIZ0K - siTHRMAAIR L IReEA L
FIHSEBEE - ROREANEIRRERN > RS LSl E o DU SRS AR, HERINTEIEET R + S TAC A SRR it SR A =] AT e R
ZHHEE °

© © N o

FEE LIS MR R B
AAFAREGHEANTN —FRESFHEF T LI REEBAT > RESIERMSE =7 AR - DIEFIA A FRAABCR T ATey By o Hrp—2t
It AT - AR EER I AT RE L ARV =07 - AIRER 2B AAEATEYH -

HEELAE T ZEAER  REESIERRIEAABCR M B (ATISEEATEM) S B R - () EEAEEE LR - TR R — )&
NS > FECRIRAVE AN ERMS R L2 B > WATEIRMIVRABECE - 3 EBORIRAEANE RN S AL MYEM S SHER » RIEAER AR
EESHE A S RE -

Bl B B TEAE A DY

TR > IRE RS A A EEAERIFAR T - DESAAF R EFAMEANER - - 5 - FIEREESARA RPN IRAIEAE R} -
WMESRER] ~ HIEEREEIARMAATBER KB - Frra R - EUEHE TR L N AR

ERLE

RS ORb AR A E

T AR R EERE K 25 SRAE ORI 13 1

YRATAE DU 488E T E AR EOR Bk #4& © https://www.pcpd.org.hk/tc _chi/resources _centre/publications/forms/files/Dformc.pdf

TR RBIFRTE - AN EIEREEE A R R B g o] )% S U S BV 2R -
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Insured’s Signature (%= Date HEA:
(with company chop if applicable)
CEUAEIRFAAR - SEIIAEIZE)

DH M H Y 4
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