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Subject: (A2021100) Insurance Authority GL25 Guideline on Offering of Gifts: Documentation on
Premium Refund Offers
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Memo

Further to Company’'s memo regarding the Insurance Authority (“IA”) issued the Guideline on
Offering of Gifts (GL25) in September 2019, according to Clause 6.2 of GL25, premium rebate
should be incorporated by reference into the contract of insurance, and the interpretation note of
IA’s GL25 which was issued in September 2020 further stated that premium refund offer is defined
as premium rebate and listed out relevant regulatory requirements, in which the terms and
conditions of premium rebate must form part of the contract of insurance. If relevant terms and
conditions are only stated in the promotional material, the authorized insurer or the licensed
insurance intermediary is expected to deliver a copy of the promotional material to the policy holder
within the cooling off period for his/her record keeping (for the terms and conditions in the
promotional material are stated to form part of the insurance contract). In order to comply with the
relevant regulatory requirements of GL25, the following clauses were added to the relevant
documents:

1. Generic clause for all promotion leaflets of Premium Refund offers
The following generic clause has been added onto the Terms and Conditions of the promotion
leaflets of premium refund offers.

“This premium refund material will form part of the policy contract if the Terms and Conditions
of this premium refund offer are fulfilled as agreed upon and the respective policy is issued
andyor the respective supplementary contract becomes effective (where applicable).”

2. Generic clause for all Long Term Business related Application Forms (except Investment-
Linked Assurance Scheme)
The following generic clause has been added onto the Long Term Business related Application
Forms (except Investment-Linked Assurance Scheme), which including iPoS, iShop, paper
application form etc.

“I/We understand and agree that premium refund offers (if any), which will be stated in the
promotion leaflets, form part of the policy contract. Such materials can be viewed/ downloaded
from AIA website (www.aia.com.hk) or websites of selected bank partners and distributors,
electronic notification (including but not limited to email and SMS) from AIA and/or AlA
customer portal or obtained through my/our financial planners/technical representative.”

Besides, a letter regarding premium refund promotional leaflets (see Appendix | for sample) will be
issued within 20 days after the policy issue date to those customers who may be entitled to
premium refund and with policy delivery date is on or after 31 March 2021. The letter will serve the
purpose of advising customers to download the promotion leaflets and print them out through
accessing the hyperlink(s) for their reference and record keeping. For those customers who
selected iContract, they will receive an email notifying them the letter is available in Customer
Corner (see Appendix Il for sample). If customers did not select iContract, they will receive such
letter by mail and will not receive any notification email. The letter will not supersede the existing
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[ Premium Refund Notification Letter| and the customer will still receive the [ Premium Refund
Notification Letter ] which will confirm the details of entitled premium refund.

If customers apply for insurance products with premium refund offers, Technical Representatives
are required to introduce and provide the promotion leaflets of such premium refund offers to the
customers for reference and record keeping.

Chatbot services for technical representatives (via entry points in AlA Partner, PES and iPoS) and
customers (via entry point in AIA Connect) to cover FAQs for GL25 in order to answer related
enquiries (see Appendix Il for sample).

Kindly convey the above message to all your fellow qualified Technical Representatives. For any
enquiries, please feel free to call our Brokerage & IFA Hotline 3972 8899.

Best regards,

Roy Suen
Chief Partnership Distribution Officer

FOR INTERNAL USE ONLY RpEpiE A
“AlA” or “AlA Hong Kong” herein refers to AIA International Limited (Incorporated in Bermuda with limited liability).

"R W TRBEE L BIEEBRE (BER) BRAF (REREEMRIZERAF) -



S
Q1%

ez —: BERELQREREEER ZEHER)

AlA Hong Kong

AlIA Hong Kong Tower
734 King’s Road
Quarry Bay

Hong Kong

T: (852) 3728 4000

AIA.COM.HK

Memo

2\
I

«0WNer_names
z0wner_addris
z0Wner_addr2s
«0Wner_addrds
«0Wner_addrds
e0wner_addros

FHEREL

AlA Hong Kaong

1/F, AlA Hong Kong Tower,
734 King's Road,

Quarry Bay, Hong Kong

T- (852) 2881 3333

AlA.COMHE

{REE © epolicy_numbers
2 A «nsured_names

FETAREEEUANCERRENREREEE(RENER), EIERUTEEATERIINAHNESE

%, UEEERGE.

HIE, PHANENREERERERLAR, RENERERTERARESANHZ U,

EEINZE EEEREIBER
<<ERFIMER 15> < EEEET BEE 1
<<IERFEIERE 25> < EEBE7 HEE 2

dE5h, AR EEEER— R RS RERITEER R A ARRE.
WMEARRFEMELRE, EDHREHRIEERR,IRHER <<broker_name>>, HBEABE Fhig22328888.

PR RS BERT.

FOR INTERNAL USE ONLY RpEpiE A
“AlA” or “AlA Hong Kong” herein refers to AIA International Limited (Incorporated in Bermuda with limited liability).

"R W TRBEE L BIEEBRE (BER) BRAF (REREEMRIZERAF) -




AlA Hong Kong

AlIA Hong Kong Tower
734 King’s Road
Quarry Bay

Hong Kong
T: (852) 3728 4000
AIA.COM.HK

Memo

AlA Hong Kong
1/F, AIA Hong Kong Tower,
734 King's Road
j Quasrry Day, Hong Kong

T: (852) 2881 3333

4 I P AIA COM HK

2. AA VitalityBRIZREE (0F) AREREEREOEMHAEY, ATRTRARBAIA Vitalty§d
FRAFAMEAIBIMEEDE ColER) . R, SBMREEETRAETUE.

3. RERFRMESRUGSESNNERRERERENESHRRERONEE, MACESAILIES
EERMR - MRS ERANERESHERRRONEE.

4. BEHFRER, EESRNAMEEEE.
5. MAEFPE, EBREILRER.
EEZE:

(FRZEE 4 R)) (BRARERNS) AEREARESXRRIRACUE, ARAORHBRERELTRELAN
i) EFERYEARAEMEN. HTHNHE v aia com hk.

TAA) . TRAI % (T47] IREBAEEE)FRLBRESEERNIIARLE).

FOR INTERNAL USE ONLY RpEpiE A
“AlA” or “AlA Hong Kong” herein refers to AIA International Limited (Incorporated in Bermuda with limited liability).

"R W TRBEE L BIEEBRE (BER) BRAF (REREEMRIZERAF) -



S
Q1%

AlA Hong Kong

AlIA Hong Kong Tower
734 King’s Road
Quarry Bay

Hong Kong

T: (852) 3728 4000

AIA.COM.HK

Memo

Appendix | : Letter regarding Premium Refund Promotional Leaflets (Sample)
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Dear [Mr][Ms] [Owner].

Re: Premium Refund Promotion L eaflet(s)

Thank you for choosing AlAl

below for your reference and record keeping.

Conditions of the premium refund offers are fulfilled.

AlA Hong Kong

1/F, AlA Hong Kong Tower,
734 King's Road,

Quarry Bay, Hong Kong
T:(852) 2881 3333

AlA COMHE

Policy No: «policy_numbers
Insured : «insured_names»

Regarding the premium refund offers (where applicable) on your issued AlA policy(ies) to which you may be
entitled, you can download the promotion leaflet(s) and print it'them out through accessing the hyperlink(s)

Please note that the relevant promotion leaflet(s) will form part of the policy contract if the Terms and

Campaign Name

Hyperlink of Promotion Leaflat

<< Campaign Name 1>

<<Hyperlink of Promotion Leaflet 1=>

<< Campaign Name 2>>

<<Hyperlink of Promotion Leaflet 2>

apply to the eligible policy(ies).

In addition, please note that the enclosed General Terms and Conditions of the premium refund offers will

If you have any questions regarding this letter, please contact your Broker/IFA <<broker_name=>> or the
AlA Customer Hotline on 22328888 at your convenience. We are always ready to help.
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1. Eligible policy(ies) and all the relevant riders (if any) must remain in-force from the respective policy
issue date(s) to the time of premium refund. Otherwise, the premium refund will be forfeited.

2. The AIA Vitality membership, if any, must remain in-force from the issue date to the time of premium
refund in order to enjoy the extra premium refund (if applicable) which is offered in consideration for
the insured becoming an AlA Vitality member. Otherwise, the extra premium refund will be forfeited.

3. The refund amount of yearly renewable plan is calculated by the payment of the first modal premium

at policy issue and corresponding campaign offer, whereas the refund amount of other insurance

plans is calculated by the payment of the latest modal premium at the time of premium refund and
corresponding campaign offer.

Please refer to the relevant promotion leaflet(s) for details.

In the event of any disputes, AlA’s decision shall be final and conclusive.

Ll

Important Notes

Insurance (Levy) Order (Cap. 41J, Laws of Hong Kong) prescribes that levy is payable for each premium
payment made under the policy, and our “premium refund offer" (which is not made in respect of any avoidance
or reduction of risks) shall not trigger any refund of levy. Please visit vavw.aia com hk for detailed information.

“AIA", "our” or “we" herein refers to AlA International Limited (Incorporated in Bermuda with limited liability)
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Appendix Il : Email which reminds customers the letter is available on AIA Connect mobile app
(Sample)

(Subject) View and Acknowledge your contract on AlA Connect

Dear [Policy Owner],
Thank you for choesing AlA as your financial planning partner. We are pleased to let you know that
we have issued your policy.

Your policy and related letters*® are now available on AlA Connect mobile app
(https://aiaprod.appgreen.com/AlA-Connect.html). You may now access to view and acknowledge
receipt it.

For new users, simply press '"New User Registration' to register your own AlA EASY LOGIN ID and use
‘Account Maintenance’ function to link up your policy.

Existing users can login with your existing login id and password.

(Remarks: You have the right to reconsider your decision to purchase the policy until DD/MM/YYYY
(the cooling off period). If you change your mind within this period and notify us in writing, we will
refund any premium paid and any levy paid to you; for investment-linked policies (if applicable), the
refund will be adjusted according to market value.)

If you have any questions regarding this letter, please contact your Broker/IFA <<broker_name=> or
the AlA Customer Hotline on 22328888 at your convenience. We are always ready to help.

*related letters may include notification on your entitlements (where applicable) in your application

AlA International Limited
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Appendix Il : Chatbot Services — GL25 (Sample)
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You have just switched the language.
Conversation below will be in English.

Hello, 'm Eva. You may select one of the
following options

PLEASE SELECT
Individual Vitality Sales
Insurance_ Enablement and
Customer
Campaign

PLEASE SELECT

S O

<Back

©

Underwriting ~ MCV Business  Operation Info

ILAS Investments

G

Policy Owner
Service

Payment and
Disbursement

O

Products AIA Tax

Deductables

a

Menu > Select Service >

<Back GUIDELINES

GL25 - Offering of Gifts
(Premium Refund)

GL26 - Sale of Investment-
Linked Assurance Scheme
Products

GL27 - Long Term Insurance
Policy Replacement

GL28 - Benefit lilustrations for
Long Term Insurance Policies

GL29 - Cooling-Off Period

GL30 - Financial Needs Analysis

GL31 - Medical insurance
business

GL25 - Offering of Gifts (Premium Refund)
v

1)

Understand that you have asked GL25 -
Offering of Gifts (Premium Refund),
please select from the below menu:
Please browse iAcademy if you would like
to get more detailed information (Path: :
iPartnership Academy > BRI > 1RE
RIE3I1YREAN), or visit the official
website of the Insurance Authority
(www.ia.org.hk).

Premium refund promotional materials
form part of contract

Providing premium refund promotional
leaflets to customer

How to obtain promotional leaflets for
premium refund

a

1)

1)

Premium refund promotional materials
form part of contract

GL25 - Offering of Gifts (Premium
Refund) / Premium refund promotional
materials form part of contract

If the Terms and Conditions of the
premium refund offers are fulfilled as
agreed upon and the respective policy is
issued (and/or the respective
supplementary contract become
effective), the premium refund materials
will form part of the policy contract.

Providing premium refund promotional
leaflets to customer

GL25 - Offering of Gifts (Premium
Refund) / Providing premium refund
promotional leaflets to customer

If customer apply for insurance products
with premium refund offers but Technical
Representatives fail to introduce and
provide the leaflets of such offers to
customers, it is not considered as a

violation of regulatory requirements.
Nevertheless, Technical Representatives
should provide the relevant premium

refund offers' promotion leaflets to
customers for reference and record

keeping. By sunver wene

A

How to obtain promotional leaflets for
premium refund

GL25 - Offering of Gifts (Premium
Refund) / How to obtain promotional
leaflets for premium refund

g

The promotion leaflets of premium refund

offers may be available by the following
means (where applicable)

- AIA website (www.aia.com.hk),

- websites of selected bank partners and
distributors,

- electronic notification (e.g. emails /
SMS) from AIA, or

- AIA customer portal.

Customers may reach their technical
representative or call AIA Customer
Hotline for assistance.

A
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