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Attn:  
 
 

Business Partners 
 

From:  Roy Suen  
 

  Dept.:  Partnership Distribution  
 

Date: 29 March 2021 Total page: 14 
   

Subject:  (A2021100) Insurance Authority GL25 Guideline on Offering of Gifts: Documentation on 
Premium Refund Offers 

                     保險業監管局”送贈禮品指引 (指引25)” - 保費回贈推廣的紀錄 
 
繼公司較早前發佈之通告 A2020339 有關保險業監管局 (「保監局」) 於 2019 年 9 月推出了送贈
禮品指引 (指引 25)，根據當中 6.2 段，保費回扣需納入於保險合約內，而在 2020 年 9 月已發表
的釋義文件中，保監局將保費回贈推廣定義為保費回扣，並列出相關條例要求，當中要求保費回
贈之相關條款及細則必需構成保單合約之一部分，若相關條款及細則只訂明於推廣宣傳單張，則
獲授權保險人或持牌保險中介人需於冷靜期內給予保單持有人一份推廣宣傳單張以作紀錄之用(訂
明推廣宣傳單張內的條款及細則構成保單合約之一部分)。為了遵從指引 25 之規管要求，以下條
款已新增至相關文件： 

 
1. 適用於保費回贈推廣宣傳單張的通用條款  

以下通用條款已增加於保費回贈推廣宣傳單張的條款及細則內。 
 
“如相關保單成功繕發及/或相關附加契約成功生效(按情況適用)並符合有關約定的保費回贈
推廣條款及細則, 則本保費回贈推廣亦會構成保單合約之一部分。” 
 

2. 適用於長期保險業務相關的投保申請書(銷售投資相連壽險計劃除外)的通用條款  
以下通用條款已增加於長期保險業務相關的投保申請書(銷售投資相連壽險計劃除外)的聲明
內，包括 iPoS、iShop、紙本申請書等。 

 
“本人/我們清楚明白列明於保費回贈推廣(如有)資料亦會構成保單合約之一部分, 有關資料之
詳情, ，可登入友邦之網頁(www.aia.com.hk) 、銷售銀行或銷售渠道之網頁、由友邦發出之
電子通訊(包括但不限於電郵及短訊)及/或友邦客戶專頁網站閱覽或下載,、或透過財務策劃顧
問或持牌業務代表索取。“ 

 
此外，於 2021 年 3 月 31 日或以後交付保單及有機會獲享保費回贈之客戶，將會於保單繕發日後

(約 20 日內)獲發一封有關保費回贈推廣宣傳單張之信件(樣本見附錄一) ，內文通知客戶可透過附

上之超連結下載及列印有關保費回贈宣傳單張，以作參考及保存。選擇了電子保單的客戶會獲發

電郵提示有關信件經已上載至「友邦客戶專頁」(樣本見附錄二)。若客戶並沒有選擇電子保單，

https://www.ia.org.hk/tc/legislative_framework/files/GL25_Chinese.pdf
https://www.ia.org.hk/tc/legislative_framework/files/GL25_Chinese.pdf
https://www3.aia.com.hk/application/productlib/product.do?product=CEOP5%20Rider
http://www.aia.com.hk/
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該信件會以郵寄方式發送及不會獲發電郵。該信件不會取替現行之「保費回贈推廣優惠」通知

書，客戶依舊會獲發「保費回贈推廣優惠」通知書以確認最終可享有之保費回贈詳情。 
 
如客戶投保設有「保費回贈推廣」之產品，業務代表必須將相關保費回贈推廣之宣傳單張介紹並
給予客戶，以作參考及保存。 
 
業務代表(通過 AIA Partner, PES 及 iPoS 的入口點)和客戶(通過友聯繫的入口點)的 Chatbot 服務
將會加強，提供指引 25 的常見問題以解答相關查詢(樣本見附錄三)。 
 
請將以上訊息傳達予相關合資格業務代表。如有任何疑問，請致電保險及理財顧問熱線 3972 
8899。  
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Further to Company’s memo regarding the Insurance Authority (“IA”) issued the Guideline on 
Offering of Gifts (GL25) in September 2019,  according to Clause 6.2 of GL25, premium rebate 
should be incorporated by reference into the contract of insurance, and the interpretation note of 
IA’s GL25 which was issued in September 2020 further stated that premium refund offer is defined 
as premium rebate and listed out relevant regulatory requirements, in which the terms and 
conditions of premium rebate must form part of the contract of insurance.  If relevant terms and 
conditions are only stated in the promotional material, the authorized insurer or the licensed 
insurance intermediary is expected to deliver a copy of the promotional material to the policy holder 
within the cooling off period for his/her record keeping (for the terms and conditions in the 
promotional material are stated to form part of the insurance contract).  In order to comply with the 
relevant regulatory requirements of GL25, the following clauses were added to the relevant 
documents: 
 
1. Generic clause for all promotion leaflets of Premium Refund offers 

The following generic clause has been added onto the Terms and Conditions of the promotion 
leaflets of premium refund offers. 
 
“This premium refund material will form part of the policy contract if the Terms and Conditions 
of this premium refund offer are fulfilled as agreed upon and the respective policy is issued 
and/or the respective supplementary contract becomes effective (where applicable).” 

 
2. Generic clause for all Long Term Business related Application Forms (except Investment-

Linked Assurance Scheme)  
The following generic clause has been added onto the Long Term Business related Application 
Forms (except Investment-Linked Assurance Scheme), which including iPoS, iShop, paper 
application form etc. 
 
“I/We understand and agree that premium refund offers (if any), which will be stated in the 
promotion leaflets, form part of the policy contract. Such materials can be viewed/ downloaded 
from AIA website (www.aia.com.hk) or websites of selected bank partners and distributors, 
electronic notification (including but not limited to email and SMS) from AIA and/or AIA 
customer portal or obtained through my/our financial planners/technical representative.” 

 
Besides, a letter regarding premium refund promotional leaflets (see Appendix I for sample) will be 
issued within 20 days after the policy issue date to those customers who may be entitled to 
premium refund and with policy delivery date is on or after 31 March 2021.   The letter will serve the 
purpose of advising customers to download the promotion leaflets and print them out through 
accessing the hyperlink(s) for their reference and record keeping.  For those customers who 
selected iContract, they will receive an email notifying them the letter is available in Customer 
Corner (see Appendix II for sample).   If customers did not select iContract, they will receive such 
letter by mail and will not receive any notification email.  The letter will not supersede the existing

http://www.aia.com.hk/
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「Premium Refund Notification Letter」and the customer will still receive the「Premium Refund 
Notification Letter」which will confirm the details of entitled premium refund. 
 
If customers apply for insurance products with premium refund offers, Technical Representatives 
are required to introduce and provide the promotion leaflets of such premium refund offers to the 
customers for reference and record keeping. 
 
Chatbot services for technical representatives (via entry points in AIA Partner, PES and iPoS) and 
customers (via entry point in AIA Connect) to cover FAQs for GL25 in order to answer related 
enquiries (see Appendix III for sample). 
 
Kindly convey the above message to all your fellow qualified Technical Representatives. For any 
enquiries, please feel free to call our Brokerage & IFA Hotline 3972 8899. 
 
Best regards, 

 

Roy Suen  
Chief Partnership Distribution Officer 
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附錄一: 有關保費回贈推廣宣傳單張之信件(樣本)  
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Appendix I : Letter regarding Premium Refund Promotional Leaflets (Sample) 
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附錄二: 提示客戶有關信件經已上載至「AIA Connect友聯繫」之電郵(樣本)  
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Appendix II : Email which reminds customers the letter is available on AIA Connect mobile app 
(Sample) 
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附錄三: Chatbot服務 – 指引25常見問題 (樣本) 
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Appendix III : Chatbot Services – GL25 (Sample) 
 

 

      
 

     


