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POLICY REPLACEMENT W%

in order to fund the purchase of your new life insurance policy, are you using, or do you intend to use some or all of the

funds arising from your existing fife insurance policy. or any savings made by reducing the premium payable under your

existing life insurance policy? For example, such funds or savings may arise from:
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a) sumendering / partially surendering your existing life insurance policy to obtain its sumender value
RETESABGRARELANSIERNEE DESHEREE

b) taking out a policy loan (including automatic premium loan) from your existing life insurance policy
SRTESARGEARFENFERR (ARADRERBRRK)

c) withdrawing policy values from your existing life insurance policy (e.g. cash out dividends or redeem fund units etc.)
HETRESABRGRASRFENR=ES (il - ERIFASHOERRGE)

d) von of your existing life i policy (e.g- by non-payment of premium)
ENRMTEEARRRERAN (M0 BLEXHER)

e) exerdsing the nght o a premium holiday under your existing life insurance policy
THEMTREEABREAES [RRBEY] ORH

f) assigning nghts and interest of your exasting life insurance policy to a lending institution as security for premium
financing loan or other credit facilities advanced (e.g. premium financing)
RETESASARARELEENETRRAH  FLESRR

[ Yes = [[] Not yet decided #FiRE

If your answer is “Yes” or “Not yet decided our lice 1 b diary must in the “Important Facts
Statement — Policy q
ENTMEER 2] K Mm% B PAASER BTRE (S ENHERE -8R

Signature of the Applicant/Propos P Date A% : (MM3/DDE/ YYYYSF)
RRAIBRRAER
Signature of Licensed Insurance Intermediary Date B : (MMS/DDE/YYYYH)
B Ep T AR
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Please be informed that The Insurance Authority (“IA”) has issued a new regulatory guideline(*GL27”) on
Long Term Insurance Policy Replacement. The purpose of GL27 is to ensure that customers are treated
fairly and are capable of making fully informed decision, as well as simultaneously to set out the principles of
best practice for compliance and requirements on authorized insurers and licensed insurance intermediaries
who encounter policy replacement when marketing, promoting or distributing long term insurance policies. All
insurance companies must comply with the relevant requirements of this guideline on or before April 1, 2021.

Due to this latest regulatory requirement, with effective from 5 February 2021, we shall modify the related
systems and revised the forms are required.. Below are the new operational procedures and requirements
for your reference.

(A) Definition of Policy Replacement & Important Notes under GL27

(B) Underwriting & Issue Department — New and Existing Application handling arrangement

(C) Policyowner’s Service Department

(D) System Upgrade

a. iPoS
b. iChange
c. PES

(E) Enquiry Support

(F) Appendix
a. Policy replacement declaration on Application Forms
b. Important Fact Statement — Policy Replacement

Please convey the above message to your fellow Technical Representatives. For enquiries, please feel free
to call our Brokerage & IFA Hotline at 3972 8899.

Best Regards,

Roy Suen
Chief Partnership Distribution Officer
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(A) Definition of Policy Replacement & Important Notes under

GL27

According to GL 27, the purchase of a new life insurance policy is a policy replacement if at the time of the
application date for the new life insurance policy:

the applicant has or had another Long-Term Insurance Policy(ies);

the applicant of the existing Long-Term Insurance Policy and the Long-Term Insurance Policy being
purchased is (are) the same; and

in order to fund the purchase of the new Long-Term Insurance Policy, the applicant is using, or
intends to use:

- some or all of the total cash value of the existing Long-Term Insurance Policy, or

- any savings made or to be made as a result of reducing the premium payable under the existing
Long-Term Insurance Policy

Therefore, the purchase of a new Long-Term Insurance Policy is considered as policy replacement or
intended policy replacement when the applicant is exercising, or intends to exercise the following policy
request for changes:

reducing the total cash value or sum assured of the existing Long-Term Insurance Policy by exercising
or having exercised a right under the policy (e.g. withdrawal, surrender); or

reducing the total cash value or sum assured of the existing Long-Term Insurance Policy by automatic
operation of the terms and conditions under the policy (e.g. lapse, Reduced Paid Up Insurance (RPU),
Extended Term Insurance (ETI), executing Premium Offset Option); or

taking out or having taken out a policy loan from the existing Long-Term Insurance Policy (whether at
the customer’'s request or by automatic operation of the policy terms and conditions, including
Premium Offset Option & Automatic Premium Loan); or

assignment of the existing Long-Term Insurance Policy to Lending Institutions as collateral security of
premium loan (e.g. Premium Financing); or

suspending premium payment or ceasing to pay premium under the existing Long-Term Insurance
Policy (e.g. premium holiday); or

Non-Pure/Non-GIO conversion (Underwriting is required)
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Below listed out the difference between the OLD and NEW definition of Policy Replacement after the
implementation of GL27:

Definition of Policy Replacement under
Previous Guideline

Definition of Policy Replacement
from 5 February 2021

Product Scope

Life Insurance Policy

All Long-Term Insurance Policy (including but
not limited to Critical illness, Accident & Medical
Insurance)

Scope of
Application

Both the applicant and the Insured of the
existing and the new life insurance policy
must be the same person

Purchase of a life insurance policy is a policy
replacement if the applicant of the existing life
insurance policy and the life insurance policy
being purchased is (are) the same, regardless of
whether the Insured and the applicant are the
same, and subject to the conditions of policy
replacement fulfilled.

Review Cycle
for Policy
Replacement

Any time during the 12 months
immediately prior to the application date of
the new life insurance policy

Any time during the 12 months immediately prior
to and following the application date of the new
life insurance policy

definition of
Policy
Replacement

Purchase of a life insurance policy is a
policy replacement if

1) Reduce Total Sum Assured of the
existing policy by more than 50%;

2) Reduce Total Policy Values* of the
existing policy by more than 50%;

3) Terminate the existing policy,
including policy surrender or
lapsation;

any time during the 12 months immediately
prior to the application date of the new life
insurance policy.

*Policy Values including Guaranteed Cash
Value, Policy Loan and Account Value
(Investment Linked Assurance Schemes).

Purchase of a life insurance policy will be
considered as an internal policy replacement if

1) Reduce Total Sum Assured of the existing
policy by more than 50%; or

2) Reduce Total Policy Values** of the existing
policy by more than 50%; or

3) Terminate the existing policy, including
policy surrender or lapsation; or

4) Cease to pay/stop paying premium of the
existing policy, such as exercising Extended
Term Insurance (ETI), Reduced Paid Up
Insurance (RPU) or Premium Holiday; or

5) Assign the existing life insurance policy to
Lending Institutions as collateral security of
premium loan (e.g. Policy Financing); or

6) Transfer any amounts of policy values of
the existing policy to pay for the initial
premium of the new life insurance policy; or

7) Non-Pure/Non-GIO conversion
(Underwriting is required)

any time during the 12 months immediately prior
to and following the application date of the new
life insurance policy.

**Policy Values including Guaranteed Cash
Value, Dividend, Guaranteed Cash Payments,
Policy Loan Loan), Reversionary bonus,
Terminal dividend and Account Value
(Investment Linked Assurance Schemes), also
include the withdrawal during the execution of
Premium Offset Option, Regular Cash Withdraw,
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Automatic Premium Loan & Cross-Policy
Premium Settlement Instruction.

Handling
Methods for
cases
identified as
policy
replacement or
potential
policy
replacement

For policy replacement case identified any
time during the 12 months immediately
prior to the application date of the new life
insurance policy, customer is required to
read and sign the Important Facts
Statement for understanding the potential
disadvantages which may arise from the
policy replacement including but not limited
to:

e Financial Impact;
e Insurability Implications/Scope and
o Claims Eligibility Implications/Risk

UNI Handling :
For policy replacement case identified any time

during the 12 months immediately prior to the
application date of the new life insurance policy,
applicant is required to read and sign the
Important Facts Statement - Policy Replacement
for understanding the potential disadvantages
which may arise from the policy replacement.
Technical Representative is also required to
clearly brief their customers on the possible
consequences of policy replacement and fill in
the reason for applying the new life insurance in
the Important Facts Statement - Policy
Replacement.

POS Handling:
If the case is identified as policy replacement or

potential policy replacement any time during the
12 months immediately following the application

date of the new life insurance policy, AlA will
inform the policyowner the potential
disadvantages which may arise from the policy
replacement via email, SMS or by post.

Besides, according to GL27, the following transactions will not be considered as policy replacement:

1.

where the new Long-Term Insurance Policy is being affected solely by reason of the existing Long-Term
Insurance Policy being converted into the new Long-Term Insurance Policy under the provisions of the
existing Long-Term Insurance Policy (e.g. Exercising the conversion privilege under policy term to
convert a plan to whole life insurance plan);

where the existing life insurance policy and the new life insurance policy are with the same authorized
insurer and the new life insurance policy is being effected solely by reason of the existing life insurance
policy being converted or migrated into the new life insurance policy under a conversion or migration
program offered by the insurer, in which re-underwriting is not required (e.g. pure / GIO conversion or
migration);

where the only change made to the existing Long-Term Insurance Policy, relates to the coverage under
a rider on the existing Long-Term Insurance Policy and no change is made to the life coverage of the
basic plan of such policy (e.g. reduce Sum Assured of riders, delete of riders); and

where the new Long-Term Insurance Policy is purchased in place of an existing Long-Term Insurance
Policy cancelled during its cooling-off period.
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(B) Underwriting & Issue Department

Due to this regulatory requirement, the question of Replacement Declaration under “Application Form” will be
changed, existing “Customer Protection Declaration” (CPD) will be replaced by “Important Facts Statement
- Policy Replacement” (IFS-PR).

(&) Allthe related Application Forms have been revised as listed below:
o [Effective 5 February 2021 (application sign date), all new businesses have to be
submitted with the new set of forms. There will be a force upgrade of the new version of
iPoS on 5 February 2021 at 00:00.

Paper Forms Version
Number (Located at
Form Name the lower right corner)
Important Facts
Statement - Policy .
Important Facts Statement - Policy Replacement OPUAIFA58.0221
Replacement
(IFS-PR)
Life And Personal Accident Insurance Application Form OPUAIF13.0221
Wealth Series Application Form OPUAIF03.0221
Application Form
Treasure Series Plan Application Form OPUAIF15.0221
Treasure Pearl Series Application Form OPUAIF27.0221

* Please print the relevant forms by the technical representatives in IFA & Broker Corner.
(Download path: IFA & Broker Corner > Resource Center > Forms Download)

(b) Arrangement for existing new application

New Application

All new applications with Application Date on or after 5 February 2021 must be
accompanied with the above completed new version of forms. Any application with old
version of forms will be rejected and full set of new documents are required to be re-
submitted.

Issuance/
Completion Date

All existing pending applications with old version of forms which were signed on or
before 4 February 2021 are required to be issued and delivered no later than 31
March 2021. As such, technical representative must resolve all pending issues no
later than 31 March 2021, including settlement of the initial premium. Otherwise, all
pending applications will be cancelled and customers will be required to re-submit new
application through iPoS.
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(C) Policyowner's Service Department

Starting from 5 February 2021, POS will monitor the policy replacement activity of existing policies after
the purchase of a new life insurance policy. If the existing policy(ies) apply for the following policy
changes after the issuance of a new life insurance policy , and the Important Facts Statement - Policy
Replacement has never been submitted during the application procedure of the new life insurance policy,
such new insurance policy will be considered as policy replacement.

1)

2)

3)
4)

5)
6)

Reduce Basic Sum Assured/Partial Surrender result in reducing Total Sum Assured by more
than 50% (including execution of Regular Cash Withdrawal);

Withdrawal of Dividend, Endowment, Guaranteed Cash Payments, Policy Loan, Reversionary
bonus, Terminal dividend & Selected Investment Options (Investment Linked Assurance
Schemes) result in reducing Total Policy Values by more than 50% (including execution of
Premium Offset Option, Regular Cash Withdraw, Automatic Premium Loan & Cross-Policy
Premium Settlement Instruction);

Policy Surrender;

Exercise Non-forfeiture Options (NFO) clause to exercise Extended Term Insurance (ETI) or
Reduced Paid Up Insurance (RPU);

Exercise Premium Holiday; And/or
Assignment of policy to Lending Institutions for applying Policy Financing

Apart from policy changes requested by policyowners, the following automatic changes triggered by the
system will also be considered as policy replacement:

Overdue premium payment resulting in

a. Policy Lapsation

b. Exercise Conversion to Extended Term Insurance (ETI)

c. Exercise Conversion to Reduced Paid-Up Insurance (RPU)
d. Exercise Premium Holiday

When the policy request for change(s) is/are identified as policy replacement, POS will inform the
policyowner the potential disadvantages which may arise from the policy replacement through the
following channels. No follow up action will be required by the policyowner or the technical
representatives if it is confirmed no intention of policy replacement during New Application.

Scenario Delivery Channel
Policyowners registered with AIA e-Advice Email
Policyowners with registered email address & Email + SMS

mobile number in our records

Policyowners without email address or mobile By Post
number in our records
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Memo

For those policyowners that have issued the notification, we will post the list of customers for the reference of
the concerned Technical Representative through My Customer Profile. Technical Representatives can login
to IFA & Broker Corner > eServices > My Customer (MCP) > List of Policy Replacement correspondence
issued and review their customer list.
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New Arrangement on transferring policy values of the existing policy to pay for the initial premium of
the new _life insurance policy

When policyowners submit the request for withdrawal of Dividend, Endowment, Guaranteed Cash
Payments and units of Selected Investment Options to pay for the initial premium of the new life
insurance policy, policyowner are required to submit Important Facts Statement - Policy Replacement to
New Business simultaneously. Otherwise, POS will issue pending memo to Technical Representative to
follow up.

Instructions has been embedded to related forms for updating.
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The change summary of policy service request form as shown below:

Paper Forms Version

Form Name Number
Policy Account Value Request Form OPPOSF01.0221
Request for Cash Surrender OPPOSF03.0221

Request for Investment-linked / Universal Life Plan Services
(For IFA & Broker)

Request for Investment-linked / Universal Life Plan Services OPPOSF17(C).0221
(For Customer)

* Please print the relevant forms by the technical representatives in IFA & Broker Corner.
(Download path: IFA & Broker Corner > Resource Center > Forms Download)

OPPOSF17.0221
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(D) System Upgrade

(a) Updates of iPoS

Starting from 5 February 2021, the process in iPoS will change as follow:

Special Request o
REPLACEMENT DECLARATION

Financial
Summarv «
Payment In order o fund the purchase of your new life nsurance policy, are you using, of do you intend to use some or all of the funds arising from your
Details/ existing life insurance policy, or any savings made by reducing the premium payable under your existing Me insurance policy? For exampée,
0-Bankin/FPS such funds or savings may arise from
) g / partially g your existing e insurance policy to obiain its surrender value

Tax Information b) taking out a polcy loan (including automatic premium loan) from your existing life insurance palicy
{Applicant) ¢ ¢) withdrawing policy values from your existing life insurance policy (0 g. cash out dividends or redeem fund units efc.)

d) lapsation of your existing life policy (e.g. by

e) exercising the right 1o a premium holiday under your existing ke nsu‘amo pohcy

f) asugmnq rights and interest of your exsing life insurance policy to a lending as security for g loan of other credit
(eg ¢

. IYES) - Pleaso the Facts S - Policy R

B ot ver ECIED) - Prease the Important Facts - Policy 4

B o

| hereby authorize the Company, under the cir
existing life insurance policy(ies) underwritten by
current status of the existing Iife insurance policy(
spplication / proposal for he/she 10 assist me in understanding the factors to be considered and the risks involved in
replacing existing Me insurance policy.

Update Replacement Declaration question

Warning: Please answer the above question carefully. Mulunq changes on your existing kfe insurance policy may not be in your best interest
Your kcensed nsurance intermediary must explain 10 you the financial and claims eligibility implications of
such changes. For this purpase, your licensed insurance intermediary may require oemm mlormabon on your existing ke insurance policy.
You may need to approach the insurer of your existing e insurance policy to obtain accurate and up 1o date information on your existing
policy.
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Applicant needs to select “Yes”, “Not Yet Decided” or “No”

M Other functions

Special Request o
REPLACEMENT DECLARATION

Financial

Summarv v
Payment In order fo fund the purchase of your new ife insurance policy, are you using, or do you intend to use some or all of the funds ansing from your
Details/ existing life insurance policy, or any savings made by reducing the premium payable under your existing e insurance policy? For example,
e-BankIn/FPS such funds or savings may arise from
8) g / partially g your oxisting e insurance policy 1o obtain #s surrender value

Tox Information b) taking out a policy loan (including automatic premium Joan) from your existing life insurance policy

(Applicant) J ¢) withdrawing policy values from your existing e insurance policy (e.g. cash out dividends or redeem fund units etc.)
d) lapsation of your existing Me insurance policy (e.g. by non-payment of premium)

©) exercising the right 10 a premium holiday under your existing life insurance policy

Product f) assigning rights and interest of your existing

Selection v facilites (09 9) . . .

eclanson Answer [NO] ’ iPoS will not display <Important Facts
Beneficiary Statement — Policy Replacement> part

I (vEs)- Please complete the Impartant H
Miscellaneous info . .
| morverpecioen) - pease compierd - Please note that if has record of policy replacement

event(s) after checking by UNI, need to follow up with
e of | o > | customer and complete <Important Facts Statement —

REPLACEMENT _p | I horaby authorizo the Company, under the Gircu Policy Replacement>

VHJLP v

DECLARATION existing life insurance policy(les) underwritten by
current status of the existing life
E-Forms wp(lcshoﬂ/plooo“l'ofhe»’shaloasaﬁlmelﬂundslsumd!\gmelmbbo and the risks ived in
(Optional) replacing existing life insurance policy.

Forms &
e
“insurod

Supplementary v

Information Warning: Ploasa answer the above question carefully. Making changes on your existing He mmm policy may not be in your best interest.
Your y must explain to you the financial and claims eligibility implications of
Preview Form such ges. For this your insurance y may require ooﬂan mformabon on your existing ke insurance policy.

You may need to approach the insurer of your existing lifo insurance policy to obtain accurate and up 10 date information on your existing
Confirm E-Application policy.
and Policy Number
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If “Replacement Declaration” answer is “Yes” or Not Yet Decided” :

Special Request
INSURABILITY IMPLICATIONS

Financial ¢
Summary 9. Changes in Coverage
If you purchase a new Iife insurance policy and use 1 to replace an existing e insurance policy, some benefits, which are the policy features of

le‘ the existing life insurance policy, may not be covered under the new ife insurance policy due o changes in age, health conditions, occupation,
Details/ J Westyle / habit or recreational activites. Also, riders / supplemeantary benefits under your existing e insurance policy may not be available
e-Bankin/FPS under the new life insurance policy.
Tax Information
(Applicant) v | CLAIMS ELIGIBILITY IMPLICATIONS
Product 10. Benefits under the oxisting life insurance policy will no longer be payable to you if you surrender the policy or allow It to lapso. Besides, you
Selection v may need to start a new waiting period in respect of certain benefits (e.g. medical, critical iliness, suicide or incontestability) under the terms.
Declaration and conditions of the new kife insurance policy.
Beneficiary v

REASON FOR RECOMMENDATION OF APPLICATION OF NEW POLICY BY INSURANCE INTERMEDIARY

Miscellaneous info
11. Though this new e insurance policy is replacing the existing life insurance policy, Insurance intermediary still recommends the policy 1o

VHILP v the appbcant, due to

ml;mﬂd v ﬁ More suitable coverage: ﬁ'z More suitable payment period;

REPLACEMENT |. More suitable coverage period; . More sultable premium amount;

DECLARATION

e . . More suitable saving ability; [I. More suitable investment option;

{Optioned [ Oters (Prease specty)

Forms & —

Q ify o, of characters - /200

’::.!:vu oS ) + 0/20 ‘

S —— After Technical Representatives explained clearly the details in the IFS-PR,
Dreview Eorm need answer “Reason for Recommendation of Application of New Policy By
confim E-Appiication | INSUraNce Intermediary” (tick one or more)

and Policy Number
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Insurance Intermediary and Applicant are required to sign on IFS-PR.

By the Insurance Int:

| declare that | have discussed and explained the implications and associated risks (including the above listed items) to the
Applicant / Proposer regarding his / her decision to replace his / her existing life insurance policy with a new life insurance policy. |
further declare that | have not made any inaccurate or misleading statements or comparisons, or withheld any information which
may affect the decision of the Applicant / Proposer.

SIT ZOLD BLE LAY

Signature of the Full Name of the
Licensed Insurance Licensed Insurance
93002327

Type of Licensed and Licensed No Date: (MM /DD /YYYY)

By the Applicant / Proposer:
I understand the content of the above listed items

Warning: you must read all items carefully and check that the licensed insurance i diary has exp d all the
information on this IFS-PR before you sign this IFS-PR.
VHJLP
Signature of the Full Name of the Date: (MM /DD YYYY)
licant /
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(b) Update of iChange

When policyowners submit the request for withdrawal of policy value to pay for the initial premium of

the new policy, system will alert to submit Important Facts Statement - Policy Replacement to New
Business simultaneously.

@ detail - Google Chrome = O

8 wwwuat2.aia.com.hk/en/customer-corner/ichange/cnd/detail. html

Note:

Company reserves the right to arrange the payment via the original deposit channel of such fund.
Please visit Customer Corner for the Terms of Use of Future Premium Deposit Account.

Request Type:

Transfer v

Pay Premium and / or Levy (for Hong Kong policies)
Repay Loan

+ Pay Initial Deposit

Application No. Applicant's Name Currency Amount

Remark: You are required to submit the signed Important Facts Statement - Policy Replacement(IFS-PR) together
with the Insurance Application form if you intend to pay the required premium of the new purchased
palicy(Applicable to Hong Kong Policy Only) by using the withdrawal policy value of this policy, as well as the
cyowner of this policy and the new policy being purchased is the same.

pot

Pay the Policy Adjustment

Pay the AIA Vitality Membership Fee
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(c) Policy Enquiry System (PES)

Starting from 5 February 2021, <Important Facts Statement — Policy Relacement> (IFS-PR) will be
added to Regulatory Forms ”:

Same as existing practice, Technical Representatives log in Policy Enquiry System (PES) & select
“Regulatory Forms” under underwriting “E-form”.

Search Policies by Policy Number o
Policy Number: __ * (Life+PA/Personal Lines) » Search

* Mandatory field
Search Results > Policy Details

General Information  Coverage Information  Financial Value  Payment Information  Claims Records  POS Records

ol o] utzleleln

| ~Select Function—

Form Name Form No. Version '

Corporation Authorization Form OPUAIF80 0513 Eillable Form |

Customer Protection Declaration Form (Macau) OPMCUF15 0513 Fillable Form
Important Facts Statement - Policy Replacement (Chi) | OPUAIFAS8C 0221

Fillable Form

Important Facts Statement - Policy Replacement (Eng) OPUAIFAS8E 0221 iAmendment

Fillable Form

ii. Technical Representatives input policy number under “Step 1 — Fill in Details” and answer “Reason for
Recommendation of Application of New Policy By Insurance Intermediary” (tick one or more)
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Important Facts Statement - Policy Replacement (Eng)

. Step 3
Step 1 Step 2 . Step 4
R b iy Authenticate and
Fill in Details Review Appeove Acknowladgement

For submission from Production or Servicing agent only,

Points to note;

Fill in Policy Number and click the <Search> button

Fill in other details

Click the <Edit> button if you want to fill in another policy number
Click the <Next> button to go through the form with customer.
Print and/or save the form after review

0 W -

* Mandatory field

portant:
Plsase do not click the GO button in virtual keyboard
Please input less than 1400 characters. Each Chinese word consumes 3 charactars
The use of iAmendmant service in China or overseas location may be restrictad or prohibited by laws in certain
jurisdictions and is subject to underwriters' final decision. iIAmendment service should not be used if it may
induce solicitation risk

Potcy Number =

Points to note:

1. Fillin Policy Number and click the <Search> button

2 Fill in other details

3. Click the <Edit> button if you want to fill in another policy number
4. Click the <Next> button to go through the form with customer

5  Print and/or save the form after review

* Mandatory field

Important;

Please do not click the GQ button in virtual keyboard

Please input lass than 1400 characters. Each Chinase word consumas 3 characters

The use of iAmendment service in China or overseas location may be restricted or prohibited by laws in certain
jurisdictions and is subject to undenwriters’ final dacision. iAmendment service should not be used if it may
induce solicitation risk

Policy Number _

Reason for recommendation of application of New policy by agent

Though this new life insurance policy is replacing the existing life insurance policy, insurance intermediary still
recommends the policy to the applicant. due to

(7] More suitable coverage

(7] More suitable payment period
More suitable coverage period
More suitable premium amount
(7] More suitable saving ability

(7] More suitable investmant option
(] Other

B BE B

iii. “Step 2 — Review” to review details
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AlA International Limited
({Incorporated in Bermuda with limited liability)

Important Facts Statement - Policy Replacement

Policy Number Name of Proposed Insured / 1.0. Card Number / Passport Number
Applicant on Proposed Insured / Applicant

Aroa Code Agent / Broker Code

Agent / Broker's Name Agent / Broker's Tel. No

This “Important Facts Statement — Policy Replacement” (*IFS-PR") aims to help you understand the factors to be considered
and the risks invoived in replacing your existing life insurance policy with a8 new life insurance policy. Your licensed Insurance
intermediary should explain to you the implications and associated risks invoived in replacing your existing life insurance policy

If you do not understand any of the following paragraphs or the advice or information provided to you by your licensed insurance
Intermediary is different from the information in this IFS-PR, please do not sign this IFS-PR and do not proceed with replacing
your existing Life Policy

QULD KNOW

[ ponCy may 1ot DE avanaore unuer ure new e nisurarnce poncy:

CLAIMS ELIGIBILITY IMPLICATIONS

10. Benefits under the existing life insurance policy will no longer be payable to you if you surrender
the policy or allow it to lapse. Besides, you may need to start a new waiting period in respect
of certain benefits (e.g. medical, critical illness, suicide or incontestability) under the terms and
conditions of the new life insurance policy.

REASON FOR RECOMMENDATION OF APPLICATION OF NEW POLICY BY INSURANCE

INTERMEDIARY

11.  Though this new life insurance policy is replacing the existing life insurance policy, insurance
intermediary still recommends the policy to the applicant, due to: (tick one or more)

[ More suitable coverage; [ More suitable payment period;

More suitable coverage period; More suitable premium amount;

[C] More suitable saving ability; [CJ More suitable investment option;
[] Others (Please specify):

P1722013-K617507624-22211-M-3-2021/01/08-16:18:44 OPUAIFASE.0221

DECLARATION

By the Insurance Intermediary
| declare that | have discussed and explained the implications and associated risks (including the above
listed items) to the Applicant / Proposer regarding his / her decision to replace his / her existing life

1 Shde Ty i PR SRt Ak e " “ A

iv.“Step 3 — Authenticate and Approve” to “Sign” on the form, “Tick” the boxes and then Submit
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)mportant Facts Statement - Policy Replacement (Eng)

Step 3
Step 1 Step 2 henti Step 4
Fill in Details Review Aut Anuculo and Acknowledgement
pprove
Points to note:

1. Agent/ Broker should sign in the pre-defined signature box

1 (*I have read and agreed with the Declaration & Authorization stated in this request form

1 also agreed to use electronic signature for the purpose of submitting this request in the form of electronic

means
Signature of the Applicant/Owner Clear
Signature of Agent (as Witness) Clear

v.Complete submission

Important Facts Statement - Policy Replacement (Eng)

Step 3
Step 1 Step 2 7 Step 4
Fill in Details Review Auth:;g;:::z and Acknowledgement

Request submitted successfully!

Transaction will be processed with priority and you may check the progress in PES afterwards

Transaction summary:

Reference No.:
Policy Replacement (Eng)

170872021

Submitted By:

[Es——————)
B I B B

{E{P9ER1ERS For Internal Use Only 36
TAIAL . TR3B) & [ &BEE ] RIELBREEDERATAEREEMRLZBRAF).
“AIA” or “AlA Hong Kong” or “our” herein refers to AIA International Limited (Incorporated in Bermuda with limited liability).



AlA Hong Kong
1/F, AIA Hong Kong Tower,

734 King’'s Road,
S Quarry Bay, Hong Kong
T: (852) 2881 3333

4 I P AIA.COM.HK
Memo
(E) Enquiry Support

Chatbot services for technical representatives (via entry points in PES and iPoS) and
customers (via entry point in AIA Connect) to cover FAQs for GL27 in order to answer related
enquiries (e.g. trigger conditions of policy replacement etc.).

(F) Appendix

a. Policy replacement declaration on Application Forms

POLICY REPLACEMENT W%

in order to fund the purchase of your new life insurance policy, are you using. or do you intend to use some or all of the

funds anising from your existing ife insurance policy. or any savings made by reducing the premium payable under your

existing life insurance policy? For example, such funds or savings may arise from:

HTEFERSTNEARSABARARGEIRESEE  AEFAITHEFBEARS>BFTABGRARANER

FRRERNEE LR RTRRAFOABERET 2 00 KERSHTHTRRE -

a) sumendering / parally surendering your existing life insurance policy to obtain its surender value
BATHRAABRRARELSABIERNEH UEGHERMEE

b) taking out a paolficy loan (including automatic premium loan) from your existing life insurance policy
SKATRAABGRARFENRENER (QEDRVIR)

c) withdrawing policy values from your existing life insurance policy (e.g. cash out dividends or redeem fund units etc.)
HRTREEABGRARFENARES (fi0 - ERIAASEDESREE)

d) lapsation of your existing life insurance policy (e.g- by non-payment of premium)
ENRTEEABGRAEREN (#0 - SLEZHRR)

e) exerdsing the nght to a premium holiday under your existing life insurance policy
THEMTREARGRAES [RBEY] ORFH

f) assigning nghts and interest of your exasting life insurance policy to a lending institution as security for premium
financing loan or other credit facilities advanced (e.g. premium financing)
RETESASARARELHENITERAN  FREIRR

[ ves®= [ Not yet decided ¥R

If your answer is “Yes" or “Not yet
Statement — Policy " to
ENTHESHE 2] K%

= diary t in the “Important Facts

fAABFER BTRE (AENHERNE-AE)

Signature ofﬂ!eApplicam/F‘ropoy Date F¥ : (MMA/DDH/ YYYYSE)
RRAIBRAER
Signature of Licensed Insurance Intermediary Date B : (MMB/DDR/ YYYYH)
RRERT I AER
Full name of Licensed Insurance Intermediary Type of License and License No.
HREmRTAER ERRBERARE
PapgeTot12 OPUAIFTI 221
{E{P9ER1ERS For Internal Use Only 37

TAIAL . TEF] 3 [ ZBEE | ZIEEBRR(ER)ERRB[AEBFEZTMRILZBRAF).

“AIA” or “AlA Hong Kong” or “our” herein refers to AIA International Limited (Incorporated in Bermuda with limited liability).



AlA Hong Kong

1/F, AIA Hong Kong Tower,
734 King’'s Road,

Quarry Bay, Hong Kong
& T: (852) 2881 3333
4 I P AIA.COM.HK

Memo

b. Important Fact Statement — Policy Replacement

AlA International Limited
{Incorporated in Bermuda with limited liability)

Q1>

Important Facts Statement — Policy Replacement

Policy Number Hame of Proposed Insured [ LD. Card Mumber | Passport Number
Applicant on Proposed Insured | Applicant
Area Code Agency | Broker Hame Agent | Broker Code
Agent | Broker's Name Agent | Brokers Tel. Mo

This “Important Facts Statement — Policy Replacement” ("IF3-PR") aims to Rel ur the fagors to be considered
and the risks involved in replacing your existing life insurance policy with a new [ ra i r licensed insurance
intermediary should explain to you the implications and associated risks involeed in repl oir & life insurance policy.

u by your licensed insurance

If you do not understand any of the following paragraphs or the advice or infg
intermediary is different from the infomation in this IFS-PR, please do nat sig
your existing Life Paolicy.

SOME IMPORTANT FACTS YOU SHOULD KNOW
Please read carefully before signing. Your insura ian@shall explain the content to you.

FINANCIAL IMPLICATIONS
1.  Informed Decision:

existing Life Policy:

The cash value that you may receive from surrendering your existing life insurance policy or allowing
your existing life insurance policy o lapse, may be less than your total premium paid. This means
that you may suffer a loss. Further, you may incur surrender charges if you surrender your existing
ife insurance policy or allow it to lapse.

3. Policy Loan Interest:
The issuing insurer of your exisfing life insurance policy may charge you interest starting from
the loan drawdown date. You should carefully review your regular statements to understand the
opening and ending loan balance as well as the interest amount charged in the relevant period.
Your existing life insurance policy may be terminated if the accumulated loan amount (and interest)
exceeds a specified level of the account value / cash value of your existing life insurance policy.

F1722013—3 Fage 1073 OPUAIFRSE0ZZ1
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4. Withdrawal / Partial Surrender Charges:
You may be subject to withdrawal charges or partial surrender charges within a prescribed period
before the end of the policy term of your existing life insurance policy. For the new life insurance
policy you intended to purchase, you may be subject to other early surrender / withdrawal charges
within a prescribed period before the end of the term of the new life insurance palicy.

If you purchase a new I|fe insurance policy, a substantial part of the initial premlum may be used to
pay for policy administration costs incumred by insurers and remuneration for the licensed insurance
intermedianes. As a result, you may incur additional cost for replacing your existing life insurance
policy.

6.  Higher Premium:
You may have to pay higher premium under the new life insurance policy in view of the difference
in age, changes of healih conditions, occupation, lifestyle / habit, and recreational aclivities (as
compared with when you purchased your existing life insurance paolicy).

e new life insurance policy. If the
e policy, the illustrated benefits

be achieved depend on the performance of the issuig
new life insurance policy is an investment-inked assural
are based on assumed rates of return only.

INSURABILITY IMPLICATIONS

9. Changes in Coverage:
If you purchase a new life insurance

some benefits, which are the

it to replace an existing life insurance policy,
& existing life insurance policy, may not be coverad

habit or recreatibnal a::hwtles Algb, riders’ supplementary benefits under your existing life insurance
ew life insurance policy.

10. Benefits under the exis ife insurance policy will no longer be payable to you if you surrender
the policy or allow it o lapse. Besides, you may need to start a new waiting period in respect
of certain benefits (e.g. medical, critical iliness, suicide or incontestability) under the terms and
conditions of the new life insurance palicy.

REASON FOR RECOMMENDATION OF APPLICATION OF NEW POLICY BY INSURANCE

INTERMEDIARY

11.  Though this new life insurance policy is replacing the existing life insurance policy, insurance
intermediary still recommends the policy to the applicant, due to: (tick one or more)

] More suitable coverage; ] More suitable payment period;
[ More suitable coverage period; [ More suitable premium amount;
] More suitable saving ahility; [ More suitable investment option;

[] ©Others (Please specify):

P1722013—3 FageZofl OPUAIRAGE 1724
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DECLARATION

By the Insurance Intermediary

| declare that | have discussed and explained the implications and associated risks (including the above
listed items) to the Applicant / Proposer regarding his / her decision to replace his / her existing life
insurance policy with a new life insurance policy. | further declare that | have not made any inaccurate or
misleading statements or comparisons, or withheld any information which may affect the decision of the
Applicant / Proposer.

Signature of the Full Name of the
Licensed Insurance Intermediary Licensed Insurance Inte
Type of Licensed and Licensed No. Dat M f DD )
By the Applicant [ Proposer:

| understand the content of the above listed ite

Warmning: you must read all items care nd ch
explained all the information on this IFS-P

A,

t the licensed insurance intermediary has
ore#ou sign this IFS-PR.

Signature of the J Full Name of the Date: (MM / DD F YY)

Applicant / Proposer Applicant / Proposer

P1722013—-3 Page 3073 OFUAIFASE 0221
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