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Attn: All Business Partners 
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Dept.:  Partnership Distribution 
 

Date: 1 February 2021 
 

Total page:  40 pages 

Subject: (Ref: A2021026)    
 
指引27 長期保險保單轉保指引－營運指引及安排 
GL27 Guideline on Long Term Insurance Policy Replacement  
– Operations Guidelines and Arrangement 

 

保險業監管局（「保監局」）於早前就長期保險保單轉保發出新監管指引（「指引 27」），指引 27 之的目是

確保客戶獲得公平對待及能作出知情決定的同時，為獲授權保險人及持牌保險中介人提供在營銷、推廣或分銷

歸類為長期業務的保險產品時遇到轉保情況的處理要求及應遵從的指引。所有保險公司須於 2021 年 4 月 1 日

或之前開始遵守相關要求。 

 

鑑於此最新監管要求，由 2021 年 2 月 5 日起，相關的系統和表格需要更新。請參閱以下新的營運指引。 

 

(A) 指引 27 下的轉保定義及注意事項 

(B) 核保部 - 新投保申請及現有投保申請的處理程序 

(C) 保戶服務部 

(D) 系統更新 

a. iPoS 

b. 電子更改 (iChange) 

c. 保單查詢系統 (PES) 

(E)  查詢支援 

(F)        附錄 

a. 投保申請書的轉保聲明 

b. 重要資料聲明書 – 轉保 

 

 

請把此訊息通知相關業務代表。如有任何查詢，請致電保險及理財顧問熱線 3972 8899。 
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 (A) 27  

 

於指引27下，客戶購買新的人壽保單並且符合下述條件，則屬於轉保: 

• 如現時或曾經擁有另一份或多份長期保險保單;及 

• 現有長期保險保單與新購買的長期保險保單的保單持有人相同;及 

• 透過下列方式使用或打算使用: 

- 現有長期保險保單的部分/全部現金價值總額，或 

- 通過減少現有長期保險保單應付的保費而節省/將節省的任何金額以資助購買新的長期保險保單所

需的費用 

 

因此，當保單持有人購買新的長期保險保單時，於現有保單行使或打算行使以下保單更改申請將會被視為

轉保或打算轉保: 

• 藉行使/已行使保單下的權利，例如: 提取保單款項、提早退保以減少現有人壽保險保單的現金價值總

額或保額;或 

• 藉保單條款及細則自動運作的情況，例如: 保單失效、減額繳清、延期定期、進行扣除保費選擇以減

少現有長期保險保單的現金價值總額或保額; 或 

• 從現有長期保險保單中提取/已提取保單貸款（不論是應客戶要求或是藉保單條款及細則自動運作的情

況而提取，包括扣除保費選擇及自動保費貸款 ）；或 

• 從現有長期保險保單作出權益轉讓予貸款機構，作為抵押保費貸款，例如：保費融資; 或 

• 暫停或終止支付現有長期保險保單下所須繳付的保費。例如：保費假期; 或 

免核保轉換 (需核保保單)。 
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以下是指引27生效後新舊轉保定義之比較: 

  舊制度下的保單轉保定義 在 2021 年 2 月 5 日或之後的保單轉保定義 

涵蓋產品類別 壽險保單 
所有長期保險保單(包括但不限於危疾、意外及醫

療保險) 

涵蓋範圍 
現有保單與新保單，保單持有人與受保人必須是

同一人仕 

現有保單與新保單，只要保單持有人相同，不論

受保人與保單持有人是否相同，以及只要符合轉

保的條件，均會視為轉保。 

內部轉保審視週期 新保單申請日期前十二個月內 新保單申請日期前十二個月及緊接的十二個月內 

內部轉保定義 

於新保單申請日期的過去十二個月內: 

1) 減少現有保單總保障額超過 50%； 

2) 減少現有保單總保單價值*超過 50%； 

3) 終止現有保單，包括退保或失效； 

該新保單均會被視為內部轉保。 

 

*保單價值包括保證現金價值，保單貸款及戶口

價值(投資相連保單)。 

於新保單申請日的過去十二個月及緊接的十二個

月內: 

1) 減少現有保單總保障額超過 50%；或 

2) 減少現有保單總保單價值**超過 50%；或 

3) 終止現有保單，包括退保或失效；或 

4) 暫停或停止繳付現有保單保費，包括行使減

額付清，延期定期及保費假期；或 

5) 於現有保單作出權益轉讓予貸款機構，作為

抵押保費貸款，例如：保費融資；或 

6) 轉出現有保單的任何保單價值**以支付新保單

的首期保費；或 

7) 免核保轉換 (需核保保單) 

該新保單均會被視為內部轉保。 

 

**保單價值包括保證現金價值，紅利, 保證現金, 保

單貸款, 復歸紅利, 終期紅利及戶口價值(投資相連

保單) ，亦包括行使扣除保費選擇，定期現金提

取，自動保費貸款及跨保單保費繳付指示時的保

單價值提取。 

識別為轉保個案或

潛在的轉保個案時

的處理方法 

購買新保單時，若於申請日期前十二個月內發現

轉保，客戶需要填寫《客戶保障聲明書》，以了

解轉保時可能引致的 

• 財務影響; 

• 受保資格／範圍以及 

• 索償風險 

核保部處理： 

購買新保單時，若於申請日期前十二個月內發現

轉保，客戶需要閲讀並簽署《重要資料聲明書 - 轉

保》，以了解轉保時可能產生的不利之處。財務

策劃顧問亦需要清楚講解予客戶有關轉保而可能

產生的影響，並在《重要資料聲明書 - 轉保》填寫

建議投保新保單的原因。 

 

保戶服務部處理： 

若於新保單繕發後緊接的十二個月內被識別為轉

保個案或潛在的轉保個案，公司會發出信件，電

郵及短訊以告知保單持有人轉保時可能產生的不

利之處。  
 

 

此外，根據指引27，下列情況不屬於轉保: 

1. 新的長期保險保單的訂立，是僅基於根據現有長期保險保單的條文由現有長期保險保單轉換為新的長期保

險保單（如行使保單下的轉換條款權益將計劃轉換至終身壽險計劃）； 
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2. 在現有長期保險保單與新的長期保險保單是由同一位獲授權保險人發出，並且在不需要再次進行核保的情

況下該新的長期保險保單是僅基於根據該保險人提供的轉換或轉移計劃而使現有人壽保險保單轉換或轉移

為新的長期保險保單（如免核保轉換或轉移）； 

3. 對現有長期保險保單的唯一變更是關乎其附加契約的保障而該保單基本計劃的人壽保障並沒有作出變更

（如減少附加契約的保障額或取消附加契約）；及 

4. 購買新的長期保險保單是為了取代在冷靜期內取消的現有長期保險保單。 

 

 

(B)  -  

新監管規定下，《投保申請書》內的轉保聲明問題將會變更，《重要資料聲明書—轉保》(IFS-PR) 亦會

取代現行「客戶保障聲明書」。 

 

(a) 新生意相關表格之更改摘要: 

由2021年2月5日起（投保申請書簽署日起計），所有新生意必須以新的相關表格遞交。電子投保 iPoS 

亦會於2021年2月5日零時強制更新版本。 

  表格全名 

紙本表格之最新版本號碼 

(列印於表格上之右下方) 

重要資料聲

明書—轉保
(IFS-PR) 

重要資料聲明書—轉保 OPUAIFA58.0221 

投保申請書 

壽險及人身意外保險投保申請書 OPUAIF13.0221 

財富系列投保申請書 OPUAIF03.0221 

卓達 / 卓智系列計劃申請書 OPUAIF15.0221 

卓耀明珠系列申請書 OPUAIF27.0221 

*請業務代表於保險及理財顧問專頁自行編印有關表格。(下載途徑：保險及理財顧問專頁>資源中心>下

載表格) 

 

(b) 現有投保申請的處理程序: 

新投保申請 

 

所有於2021年2月5日或以後簽署的投保申請必須使用新的的投保相關表格。 

如客戶使用舊的投保相關表格，投保申請將會被取消，我們將會要求客戶重新簽署並遞交

新一套申請文件予營運部。 

繕發 / 完成日期 所有於2021年2月4日或以前以舊的投保相關表格簽署的投保申請，必須於2021年3月31日

或之前繕發及生效。 

業務代表因而必須於2021年3月31日或之前完成處理所有待決事項，包括已繳付首期保

費。否則，未完成繕發的投保申請將會被取消，客戶需經電子投保 iPoS重新遞交新投保申

請。 
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 (C)  

 

保戶服務部會於 2021 年 2 月 5 日後，監測現有保單於新保單申請後的轉保行為。若有關現有保單於新保

申請日期後作出下列保單更改申請，且新保單在申請過程中沒有遞交《重要資料聲明書 - 轉保》，該申

請將會被識別為轉保： 

1) 減少保額或部份退保以至總保障額減少超過 50% (包括行使定期現金提取)； 

2) 提取紅利，可支取現金，保證現金, 保單貸款, 復歸紅利, 

終期紅利及投資選擇單位(投資相連保單)以至總保單價值減少超過 50%(包括行使扣除保費選擇，定期

現金提取，自動保費貸款及跨保單保費繳付指示)； 

3) 保單退保； 

4) 行使既有現金價值條款選擇以轉換保單至延期定期保險或減額付清保險； 

5) 行使「暫停供款」；及/或 

6) 作出權益轉讓予貸款機構以申請保費融資。 

 

除保單持有人申請外，以下一些自動行使的更改也會被識別為轉保： 

 

因逾時欠款而導致保單 

a. 失效 

b. 轉換至延期定期保險 

c. 轉換至減額付清保險 

d. 轉換至「暫停供款」 

 

當保單更改申請被識別為轉保，保戶服務部會發出信件，電郵及短訊以告知保單持有人轉保時可能可能產

生的不利之處。倘若在投保新保單的過程中已確認沒有轉保意向，保單持有人和業務代表均無須跟進。 

 

情況 遞送方式 

保單持有人已登記友邦電子通知書 電郵 

保單持有人未有登記友邦電子通知書，但有登記

電郵地址及手提電話 

電郵 + 短訊 

保單持有人未有登記電郵地址 信件 
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同時，若有關轉保通知發出至保單持有人，我們會經 My Customer Profile 上載發出轉保通訊保單列表給

業務代表參考之用。業務代表可登入保險及理財顧問專頁→電子服務→我的客戶資料(MCP)→發出轉保通

訊保單列表，便可看到有關的客戶及其發出通訊原因。 

 

 

 

 

 

 

 
轉出現有保單的保單價值

**
以支付新保單的首期保費之新安排 

 

當保單持有人遞交有關提取紅利，可支取現金，保證現金,及投資選擇單位等申請以支付新保單的首期保

費時，保單持有人須一拼遞交《重要資料聲明書 - 轉保》至新保單。否則，保戶服務部將會發出待決通

知書予業務代表。 

 

相關表格已更新並加入提示。 
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 (D)  

a.   iPoS 

2021 2 5 iPoS : 

            需回答「轉保聲明」問題 : 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

財務總覽 
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客戶需選擇「是」､「尚未決定」或「否」: 

 
 

 
 

 [ ] iPoS <

>  

, 

< > 

 

財務總覽 

財務總覽 
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如轉保聲明 - 回答「是」或「尚未決定」: 

 
 

 

 

 < > 

 ( )  

< - >  

財務總覽 
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 b.    (iChange) 

於電子更改申請提取保單價值以繳付新保單首其保費，系統會顯示相關備注以提示保單持有人一拼遞

交《重要資料聲明書 - 轉保》至新保單。 
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Memo 
 
 

 c.  (PES) 
 

由2021年2月5日起《重要資料聲明書—轉保》將新增至「監管表格」: 

 

i.與現行做法相同,業務代表登入保單查詢系統(PES)及選擇在「核保」選項下之 

「監管表格」 
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ii.業務代表在「步驟 1 – 填寫資料」填寫保單號碼及回答業務代表建議投保新保的原因 (可選擇多

於一項) 

 

 

 
iii. 於「步驟 2 – 審閱」進行審閱 
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iv.  「步驟 3 – 認證及批准」中， “簽署”及 “點擊”方格後方可遞交。 
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v. 完成遞交 
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 (E)  
 

業務代表（通過支援PES及iPoS的入口點）和客戶（通過友聯繫的入口點）的Chatbot服務將會加強，

提供指引27的常見問題以解答相關查詢例如有關引起保單轉保的資訊等）。 

 

(F)  
 

a.  
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b.    
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Please be informed that The Insurance Authority (“IA”) has issued a new regulatory guideline(“GL27”) on 

Long Term Insurance Policy Replacement. The purpose of GL27 is to ensure that customers are treated 

fairly and are capable of making fully informed decision, as well as simultaneously to set out the principles of 

best practice for compliance and requirements on authorized insurers and licensed insurance intermediaries 

who encounter policy replacement when marketing, promoting or distributing long term insurance policies. All 

insurance companies must comply with the relevant requirements of this guideline on or before April  1, 2021. 

 

Due to this latest regulatory requirement, with effective from 5 February 2021, we shall modify the related 

systems and revised the forms are required.. Below are the new operational procedures and requirements 

for your reference. 

(A) Definition of Policy Replacement & Important Notes under GL27 

(B) Underwriting & Issue Department – New and Existing Application handling arrangement 

(C) Policyowner’s Service Department 

(D) System Upgrade 

a. iPoS 

b. iChange 

c. PES 

(E) Enquiry Support 

(F) Appendix 

a. Policy replacement declaration on Application Forms 

b. Important Fact Statement – Policy Replacement 

 

 
Please convey the above message to your fellow Technical Representatives. For enquiries, please feel free 
to call our Brokerage & IFA Hotline at 3972 8899. 
 
 
Best Regards, 

 
Roy Suen 
Chief Partnership Distribution Officer 
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(A) Definition of Policy Replacement & Important Notes under 

GL27 
According to GL 27, the purchase of a new life insurance policy is a policy replacement if at the time of the 
application date for the new life insurance policy: 
 

• the applicant has or had another Long-Term Insurance Policy(ies); 

• the applicant of the existing Long-Term Insurance Policy and the Long-Term Insurance Policy being 
purchased is (are) the same; and 

• in order to fund the purchase of the new Long-Term Insurance Policy, the applicant is using, or 
intends to use: 

- some or all of the total cash value of the existing Long-Term Insurance Policy, or 

- any savings made or to be made as a result of reducing the premium payable under the existing 
Long-Term Insurance Policy 

 
 
 
Therefore, the purchase of a new Long-Term Insurance Policy is considered as policy replacement or 
intended policy replacement when the applicant is exercising, or intends to exercise the following policy 
request for changes: 
 
 

• reducing the total cash value or sum assured of the existing Long-Term Insurance Policy by exercising 
or having exercised a right under the policy (e.g. withdrawal, surrender); or 

• reducing the total cash value or sum assured of the existing Long-Term Insurance Policy by automatic 
operation of the terms and conditions under the policy (e.g. lapse, Reduced Paid Up Insurance (RPU), 
Extended Term Insurance (ETI), executing Premium Offset Option); or 

• taking out or having taken out a policy loan from the existing Long-Term Insurance Policy (whether at 
the customer’s request or by automatic operation of the policy terms and conditions, including 
Premium Offset Option & Automatic Premium Loan); or 

• assignment of the existing Long-Term Insurance Policy to Lending Institutions as collateral security of 
premium loan (e.g. Premium Financing); or 

• suspending premium payment or ceasing to pay premium under the existing Long-Term Insurance 
Policy (e.g. premium holiday); or 

• Non-Pure/Non-GIO conversion (Underwriting is required) 
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Below listed out the difference between the OLD and NEW definition of Policy Replacement after the 

implementation of GL27: 

 

  Definition of Policy Replacement under 
Previous Guideline 

Definition of Policy Replacement  
from 5 February 2021  

Product Scope Life Insurance Policy All Long-Term Insurance Policy (including but 
not limited to Critical illness, Accident & Medical 
Insurance) 

Scope of 
Application 

Both the applicant and the Insured of the 
existing and the new life insurance policy 
must be the same person 

Purchase of a life insurance policy is a policy 
replacement if the applicant of the existing life 
insurance policy and the life insurance policy 
being purchased is (are) the same, regardless of 
whether the Insured and the applicant  are the 
same, and subject to the conditions of policy 
replacement fulfilled. 

Review Cycle 
for Policy 
Replacement 

Any time during the 12 months 
immediately prior to the application date of 
the new life insurance policy 

Any time during the 12 months immediately prior 
to and following the application date of the new 
life insurance policy 

definition of 
Policy 
Replacement 

Purchase of a life insurance policy is a 
policy replacement if 

1) Reduce Total Sum Assured of the 
existing policy by more than 50%; 

2) Reduce Total Policy Values* of the 
existing policy by more than 50%; 

3) Terminate the existing policy, 
including policy surrender or 
lapsation; 

any time during the 12 months immediately 
prior to the application date of the new life 
insurance policy. 

*Policy Values including Guaranteed Cash 
Value, Policy Loan and Account Value 
(Investment Linked Assurance Schemes). 

Purchase of a life insurance policy will be 
considered as an internal policy replacement if 

1) Reduce Total Sum Assured of the existing 
policy by more than 50%; or 

2) Reduce Total Policy Values** of the existing 
policy by more than 50%; or 

3) Terminate the existing policy, including 
policy surrender or lapsation; or 

4) Cease to pay/stop paying premium of the 
existing policy, such as exercising Extended 
Term Insurance (ETI), Reduced Paid Up 
Insurance (RPU) or Premium Holiday; or 

5) Assign the existing life insurance policy to 
Lending Institutions as collateral security of 
premium loan (e.g. Policy Financing); or 

6) Transfer any amounts of policy values of 
the existing policy to pay for the initial 
premium of the new life insurance policy; or 

7) Non-Pure/Non-GIO conversion 
(Underwriting is required) 

any time during the 12 months immediately prior 
to and following the application date of the new 
life insurance policy. 

**Policy Values including Guaranteed Cash 
Value, Dividend, Guaranteed Cash Payments, 
Policy Loan Loan), Reversionary bonus, 
Terminal dividend and Account Value 
(Investment Linked Assurance Schemes), also 
include the withdrawal during the execution of 
Premium Offset Option, Regular Cash Withdraw, 
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Memo 
 
 

 
Automatic Premium Loan & Cross-Policy 
Premium Settlement Instruction. 

Handling 
Methods for 
cases 
identified as 
policy 
replacement or 
potential 
policy 
replacement 

For policy replacement case identified any 
time during the 12 months immediately 
prior to the application date of the new life 
insurance policy, customer is required to 
read and sign the Important Facts 
Statement for understanding the potential 
disadvantages which may arise from the 
policy replacement including but not limited 
to: 

 

• Financial Impact; 

• Insurability Implications/Scope and 

• Claims Eligibility Implications/Risk 
 

UNI Handling : 
For policy replacement case identified any time 
during the 12 months immediately prior to the 
application date of the new life insurance policy, 
applicant is required to read and sign the 
Important Facts Statement - Policy Replacement 
for understanding the potential disadvantages 
which may arise from the policy replacement. 
Technical Representative is also required to 
clearly brief their customers on the possible 
consequences of policy replacement and fill in 
the reason for applying the new life insurance in 
the Important Facts Statement - Policy 
Replacement. 
 

POS Handling: 
If the case is identified as policy replacement or 
potential policy replacement any time during the 
12 months immediately following the application 
date of the new life insurance policy, AIA will 
inform the policyowner the potential 
disadvantages which may arise from the policy 
replacement via email, SMS or by post. 
 

 

 
Besides, according to GL27, the following transactions will not be considered as policy replacement: 

1. where the new Long-Term Insurance Policy is being affected solely by reason of the existing Long-Term 
Insurance Policy being converted into the new Long-Term Insurance Policy under the provisions of the 
existing Long-Term Insurance Policy (e.g. Exercising the conversion privilege under policy term to 
convert a plan to whole life insurance plan);  

2. where the existing life insurance policy and the new life insurance policy are with the same authorized 
insurer and the new life insurance policy is being effected solely by reason of the existing life insurance 
policy being converted or migrated into the new life insurance policy under a conversion or migration 
program offered by the insurer, in which re-underwriting is not required (e.g. pure / GIO conversion or 
migration);     

3. where the only change made to the existing Long-Term Insurance Policy, relates to the coverage under 
a rider on the existing Long-Term Insurance Policy and no change is made to the life coverage of the 
basic plan of such policy (e.g. reduce Sum Assured of riders, delete of riders); and 

4. where the new Long-Term Insurance Policy is purchased in place of an existing Long-Term Insurance 
Policy cancelled during its cooling-off period. 
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(B) Underwriting & Issue Department 

 

Due to this regulatory requirement, the question of Replacement Declaration under “Application Form” will be 

changed, existing “Customer Protection Declaration” (CPD) will be replaced by “Important Facts Statement 

- Policy Replacement” (IFS-PR). 

 

(a) All the related Application Forms have been revised as listed below: 

• Effective 5 February 2021 (application sign date), all new businesses have to be 

submitted with the new set of forms. There will be a force upgrade of the new version of  

iPoS on 5 February 2021 at 00:00.  

 

  Form Name 

Paper Forms Version 

Number (Located at 

the lower right corner) 

Important Facts 

Statement - Policy 

Replacement 

(IFS-PR) 

Important Facts Statement - Policy Replacement OPUAIFA58.0221 

Application Form 

Life And Personal Accident Insurance Application Form OPUAIF13.0221 

Wealth Series Application Form OPUAIF03.0221 

Treasure Series Plan Application Form OPUAIF15.0221 

Treasure Pearl Series Application Form OPUAIF27.0221 

* Please print the relevant forms by the technical representatives in IFA & Broker Corner. 

  (Download path: IFA & Broker Corner > Resource Center > Forms Download) 

 

 

 

 

(b) Arrangement for existing new application 

New Application All new applications with Application Date on or after 5 February 2021 must be 

accompanied with the above completed new version of forms. Any application with old 

version of forms will be rejected and full set of new documents are required to be re-

submitted.  

Issuance/ 

Completion Date 

All existing pending applications with old version of forms which were signed on or 

before 4 February 2021 are required to be issued and delivered no later than 31 

March 2021. As such, technical representative must resolve all pending issues no 

later than 31 March 2021, including settlement of the initial premium. Otherwise, all 

pending applications will be cancelled and customers will be required to re-submit new 

application through iPoS. 
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(C) Policyo s Service Department 

 
 

Starting from 5 February 2021, POS will monitor the policy replacement activity of existing policies after 
the purchase of a new life insurance policy. If the existing policy(ies) apply for the following policy  
changes after the issuance of a new life insurance policy , and the Important Facts Statement - Policy 
Replacement has never been submitted during the application procedure of the new life insurance policy, 
such new insurance policy will be considered as policy replacement. 
 

1) Reduce Basic Sum Assured/Partial Surrender result in reducing Total Sum Assured by more 
than 50% (including execution of Regular Cash Withdrawal); 

2) Withdrawal of Dividend, Endowment, Guaranteed Cash Payments, Policy Loan, Reversionary 
bonus, Terminal dividend & Selected Investment Options (Investment Linked Assurance 
Schemes) result in reducing Total Policy Values by more than 50% (including execution of 
Premium Offset Option, Regular Cash Withdraw, Automatic Premium Loan & Cross-Policy 
Premium Settlement Instruction); 

3) Policy Surrender; 

4) Exercise Non-forfeiture Options (NFO) clause to exercise Extended Term Insurance (ETI) or 
Reduced Paid Up Insurance (RPU); 

5) Exercise Premium Holiday; And/or 

6) Assignment of policy to Lending Institutions for applying Policy Financing 

 

 

Apart from policy changes requested by policyowners, the following automatic changes triggered by the 

system will also be considered as policy replacement: 

 

Overdue premium payment resulting in 

a. Policy Lapsation 

b. Exercise Conversion to Extended Term Insurance (ETI) 

c. Exercise Conversion to Reduced Paid-Up Insurance (RPU) 

d. Exercise Premium Holiday 

 

 

 

When the policy request for change(s) is/are identified as policy replacement, POS will inform the 
policyowner the potential disadvantages which may arise from the policy replacement through the 
following channels. No follow up action will be required by the policyowner or the technical 
representatives if it is confirmed no intention of policy replacement during New Application. 
 

Scenario Delivery Channel 

Policyowners registered with AIA e-Advice Email 

Policyowners  with registered  email address & 
mobile number in our records 

Email + SMS 

Policyowners without email address or mobile 
number in our records 

By Post 
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For those policyowners that have issued the notification, we will post the list of customers for the reference of 

the concerned Technical Representative through My Customer Profile.  Technical Representatives can login 

to IFA & Broker Corner > eServices > My Customer (MCP) > List of Policy Replacement correspondence 

issued and review their customer list. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
             New Arrangement on transferring policy values of the existing policy to pay for the initial premium of   

             the new  life insurance policy 

 

When policyowners submit the request for withdrawal of Dividend, Endowment, Guaranteed Cash 

Payments and units of Selected Investment Options to pay for the initial premium of the new life 

insurance policy, policyowner are required to submit Important Facts Statement - Policy Replacement to 

New Business simultaneously. Otherwise, POS will issue pending memo to Technical Representative to 

follow up. 

 

Instructions has been embedded to related forms for updating. 
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The change summary of policy service request form as shown below: 

  

Form Name 
 Paper Forms Version 
Number 

Policy Account Value Request Form OPPOSF01.0221 

Request for Cash Surrender OPPOSF03.0221 

Request for Investment-linked / Universal Life Plan Services 
(For IFA & Broker) 

OPPOSF17.0221 

Request for Investment-linked / Universal Life Plan Services 
(For Customer) 

OPPOSF17(C).0221 

     * Please print the relevant forms by the technical representatives in IFA & Broker Corner. 

(Download path: IFA & Broker Corner > Resource Center > Forms Download) 
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(D) System Upgrade 

 
(a) Updates of iPoS 

 

Starting from 5 February 2021, the process in iPoS will change as follow: 

 
 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Update Replacement Declaration question 

Financial 
Summary 
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Applicant needs to select “Yes”, “Not Yet Decided” or “No” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Answer [NO] iPoS will not display <Important Facts 

Statement – Policy Replacement> part 
 
Please note that if has record of policy replacement 
event(s) after checking by UNI, need to follow up with 
customer and complete <Important Facts Statement – 
Policy Replacement> 
 

Financial 
Summary 
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If “Replacement Declaration” answer is “Yes” or Not Yet Decided” : 

 

 

 

After Technical Representatives explained clearly the details in the IFS-PR,  
need answer “Reason for Recommendation of Application of New Policy By 
Insurance Intermediary” (tick one or more)  

Financial 
Summary 
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Insurance Intermediary and Applicant are required to sign on IFS-PR. 
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(b) Update of iChange  
When policyowners submit the request for withdrawal of policy value to pay for the initial premium of    

the new policy, system will alert to submit Important Facts Statement - Policy Replacement to New 

Business simultaneously. 
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(c) Policy Enquiry System (PES) 

Starting from 5 February 2021, <Important Facts Statement – Policy Relacement> (IFS-PR) will be 

added to Regulatory Forms ”: 

 
i. Same as existing practice, Technical Representatives log in Policy Enquiry System (PES) & select 

“Regulatory Forms” under underwriting “E-form”. 

 

 

 

 
ii. Technical Representatives input policy number under “Step 1 – Fill in Details” and answer “Reason for 

Recommendation of Application of New Policy By Insurance Intermediary” (tick one or more) 
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iii. “Step 2 – Review” to review details 
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iv.“Step 3 – Authenticate and Approve” to “Sign” on the form, “Tick” the boxes and then Submit  
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v.Complete submission 
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(E) Enquiry Support 

 
Chatbot services for technical representatives (via entry points in PES and iPoS) and 
customers (via entry point in AIA Connect) to cover FAQs for GL27 in order to answer related 
enquiries (e.g. trigger conditions of policy replacement etc.). 

 

(F) Appendix 

a. Policy replacement declaration on Application Forms 
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b. Important Fact Statement – Policy Replacement 
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