el
Thank you ing Sun Flowe ediaries.

Wong Chuk Hang, Hong Kone
ZEER (FHE) ARAT
MOTOR INSURANCE CLAIM FORM ZRERERAT

AXA China Region Insurance Company (Bermuda) Limited
EY \ @5 © sun Flower Insurance Brokers Limited AXA General Insurance Hong Kong Limited

‘ ‘ v \k~ Room 1105-08, Hing Yip Commercial d Central, Hong Kong -
A *ﬁ S e e 5/F, AXA Southside, 38 Wong Chuk Hang Road,

e ERAFMAEMINE
RERINRER 38 SELRBRPE 518
Claim procedure: please (1) Complete this form, (2) Prepare the relevant documents listed on page (E-‘& ] (852) 3070 5003
4, and (3) Email them to motor.claims@axa.com.hk > motor.claims@axa.com.hk
REDR | (1)ERREXR  Q)IEEFBANH F2RFE4E) » Q)EBE £ www.axa.com.hk
motor.claims@axa.com.hk
1. INSURED PERSON AND DRIVER INFORMATION SR A R EErEEE
< Full Name #35 Policy No. fREESRAS
K Elf Mobile No. 145 H5 Email BBER
2 i
2 Correspondence Address
= @Rtk
Relationship with the
Full Name & Insured Person
w2 B EEYN T
R
“Hlf £ R Mobile No.FF145=HE Email EEB
g Bm
Z c o
ce¥ Correspondence Address
Bt
Has the driver obtained his/her first driver license for 2 or more years?
B E DA RRARERN L Clves 2 o &
2. VECHICLE INFORMATION E#HE
Make Model Registration No.
B Fith BEEEEORS
3. LOSS DETAILS kE¥(5
Date (DD/MM/YYYY) Time Location
BHEA (BB /%) BFfE gL
Type of Loss/Damage  [_|Own Damage Z{REE4m{E1E [Clwindscreen Only ;55544 B I8 [CATheft ;58558
185 /181 ERR [Ithird Party Property =& 8tE  [_IThird Party Bodily Injury £ =& =&

Description and Diagram of Loss/Accident (please also indicate the Purpose of Driving and Vehicle Speed at the material time)

BON AR ER GRlEhBERZEMBRRITERE)

* I space is insufficient, please give details in a separate paper. * MG EE » ;55 INHT E5E4HE208 o

Have you lodged any report with Police? ' [T] Yes @ (Reference Number F&ZE475%: )
AEEERRE? CINo &

Please v if applicable [ _]Paid or received any payment to or from the third party immediately after the accident.
AvEREE BEERERNE I EEMRBETE=E
[JHad verbal or written compromise agreement with the third party immediately after the accident.

BERRRENERE =R FNRNEEDNFERE

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong Kong Limited (“AXA”/“The Company”)
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4. THIRD PARTY PROPERTY DAMAGE (IF APPLICABLE) 5 =& B E81% (i@ A)

Name Contact No./Email Description of Damage Amount Claimed (HKD)
EE HiisE S BE HIRER RIEETE (B7)

5. THIRD PARTY BODY INJURY (IF APPLICABLE) 58 =& (&)
Name of Hospital

Name Contact No./Email Description of Damage . o
i S SR (if hospitalised)

6. CLAIM PAYMENT METHOD U{EN R {EFRIBIE T
1. Ifthe claim payment method “Autopay to bank account” is chosen,
a) please provide Insured/Insured Person/Eligible Person/Claimant’s bank account proof showing account holder name and account number
(e.g. copy of bank book, ATM card or bank statement etc).
b)  ForlInsured/Insured Person/Eligible Person/Claimant who is an individual, only personal banking saving/current accounts will be accepted by
AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong Kong
Limited (“AXA”).
c)  Forlnsured/Insured Person/Eligible Person/Claimant who is a corporate entity, only commercial banking saving/current accounts will be
accepted by AXA.
d)  AXAwill only pay/transfer Hong Kong Dollars to the designated bank account.
e) Ifthe bank transfer payment is rejected, declined or unsuccessful, a cheque will be issued to Insured/Insured Person/Eligible
Person/Claimant and posted to address stated on the claim form instead without further notice.
2. If the claim payments are settled in currencies other than the policy currency(ies), the payment amounts would be subject to change according to
the prevailing exchange rate determined by AXA from time to time. The fluctuation in exchange rates may have impact on the payment amounts.
You are subject to exchange rate risks. Exchange rate fluctuates from time to time. You may suffer a loss of your benefit values as a result of the
exchange rate fluctuations.
3. AXAreserves the right to determine the claim payment method at its absolute discretion.

1. REEN TEsERERTAO) AXKEERENE »
a) iﬁgﬁ?ﬁ%ﬁfzﬂﬁﬁﬁk/ SRANBBEBAL REALZERIRTEORBEZE OER (IRTEEX B MBS FHIRITR 4 ER
%) o
b) BEAZRAAEBAL REALREAER » ZBRRE (BRE) BRAS WEREEMBLNERAE) ZRREERA
8] ( TAXA 2881 ) REBREARTRE XEFO -
o BEAZEREAEEBAL REALRATDER » AXA RBRRESARRTHE XEFO-
d) AXA BRI = EIRBTIAEENIRITERE ©
e) ﬁﬂiﬁﬁﬁ%ﬁﬁ%&?ﬁ%@é‘zxﬁilﬂ ) RERULZER AT FREAZRA S EBERAL REALTHRERES LFARERNMLE » MRARST
B o
2. MRENENERFZREGY » ZFIEAIUAER AMARCRTREENERMNE - EXZRSGHRENBERLE - TERAZEEXR
% o [EEGREEEE) » SO S REZR 2 FETMIRRID T HEE o
3. AXA ZRREBHEFN BITRAEHRERENGZRER
|/WE hereby request and authorize AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General
Insurance Hong Kong Limited to pay benefit due in respect of this claim by (Please “+” the appropriate box to indicate your choice):
R/ BAOFLEERLEEZRFER EREBRAT REREIMBEIINBRAR) LR REBERATAUATARZARERE B 1EH
BE)
[ cheque (to be drawn in Hong Kong Dollar) X 2 (Bt E LS F0IE)
EI Cheque (To be drawn in Policy Currency which is non-Hong Kong Dollar) X Z (W JEBTiRE G L E L (I70IE)
|:| Autopay* to bank account (By HKD)
BHEIEIR FRITE O (MUBTTEEE) * Pleasefill in Part below FEIEZLLT &9

Bank Account Information $R1TE O&E
Name of Bank $R{T& 78

Full Name in English of
Account Holder(s)

RITROFA ARNRTE
Bank Account No.

L . Bank Code Branch Code Account No.
SRAT A CISRHS SRITARSE DTRS FOskHe
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7. PERSONAL INFORMATION COLLECTION STATEMENT Y{EE{E A E kI E20H

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong Kong Limited (referred to hereinafter
as the “Company”) recognises its responsibilities in relation to the collection, holding, processing, use and/or transfer of personal data under the Personal Data (Privacy)
Ordinance (Cap. 486) (“PDPO”). Personal data will be collected only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal data held
by the Company is accurate. The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorised or accidental access, erasure or
other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or services you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your personal data (including credit information and claims history) which may be used, stored,
processed, transferred, disclosed or shared by us for purposes (“Purposes”), including:

1. offering, providing and marketing to you the products/services of the Company, other companies of the AXA Group (“our affiliates”) or our business partners, and
administering, maintaining, managing and operating such products/services; 2. processing and evaluating any applications or requests made by you for
products/services offered by the Company and our affiliates; 3. providing subsequent services to you, including but not limited to administering the policies issued; 4.
any purposes in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the Company and/or our
affiliates, including investigation of claims; 5. detecting and preventing fraud (whether or not relating to the products/services provided by the Company and/or our
affiliates); 6. evaluating your financial needs; 7. designing products/services for customers; 8. conducting market research for statistical or other purposes; 9. matching
any data held which relates to you from time to time for any of the purposes listed herein; 10. making disclosure as required by any applicable law, rules, regulations,
codes of practice or guidelines or to assist in law enforcement purposes, investigations by police or other government or regulatory authorities in Hong Kong or
elsewhere; 11. conducting identity and/or credit checks and/or debt collection; 12. complying with the laws of any applicable jurisdiction; 13. carrying out other services
in connection with the operation of the Company’s business; and 14. other purposes directly relating to any of the above.

Transfer of personal data: Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to:

1. any of our affiliates, any person associated with the Company, any reinsurance company, claims investigation company, your broker, industry association or federation,
fund management company or financial institution in Hong Kong or elsewhere and in this regard you consent to the transfer of your data outside of Hong Kong; 2. any
person (including private investigators) in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the
Company and/or our affiliates; 3. any agent, contractor or third party who provides administrative, technology or other services to the Company and/or our affiliates in
Hong Kong or elsewhere and who has a duty of confidentiality to the same; 4. credit reference agencies or, in the event of default, debt collection agencies; 5. any actual
or proposed assignee, transferee, participant or sub-participant of our rights or business; 6. any government department or other appropriate governmental or
regulatory authority in Hong Kong or elsewhere; and 7. the following persons who may collect and use the data only as reasonably necessary to carry out any of the
purposes described in paragraphs nos. 2, 3,4 and 5 of the Purposes specified above: insurance adjusters, agents and brokers, employers, health care professionals,
hospitals, accountants, financial advisors, solicitors, organisations that consolidate claims and underwriting information for the insurance industry, fraud prevention
organisations, other insurance companies (whether directly or through fraud prevention organisation or other persons named in this paragraph), the police and
databases or registers (and their operators) used by the insurance industry to analyse and check data provided against existing data.

Transfer of your personal data will only be made for one or more of the Purposes specified above.

Access and correction of personal data: Under the PDPO, you have the right to ascertain whether the Company holds your personal data, to obtain a copy of the data, and
to correct any data that is inaccurate. You may also request the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and practices and kinds of data held by the Company should be addressed in writing to:
Data Privacy Officer
AXA General Insurance Hong Kong Limited
5/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong

Areasonable fee may be charged to offset the Company’s administrative and actual costs incurred in complying with your data access requests.

ZREBRARAS/ZHRRE (BRE) BRAT (FTHARE) PFEEM (BABR AR K1) (SBEIE 486 &) (1) WE - 75 BE - A

M/ REBEABRFTEENERE - FREEFASENERNENREBAER  LRIRR—TIEETHNG > BARAABMFEASRNERY - ZATRK

W—UIEEITHS R REREABRNZ2M > RERFLERCEERERARIINMBEERG « MBRRBTEREABRNER

AR MRETABAATRMETHEAER > HFIUEFRARUETAENER - ERIRY > SR EEERTHER -

BN ! ZRATFRHESLBRERTHEAABR BIFERERMNTRRLH) » YR TIIREEN (BREN”) MHEABEERE « 76 - 512 - 815 - g

HEZEEAER :

1 AETHEN  REMNEHEEAAT - ZREBNEMAS (LR REATNEESIERHZER IRF - URIEHE - @55 - EENREZEER R 2.
BREMEE THARAB RZEMB ARG ZER IRBRENEFPEHER ; 3. nE TRHZERT > SFEFRNRT EEERHNRE ; 4. BEE
AR, YL BN SR HAERER AR HRE T o E TR ENEE B R E THERAREERNEMEN - SERERE ; 5. @AM LR TS
(R TEMAAAR K NEEAMSRENER RBER) ;6. sMEE THMBER ;7. ARPRAERRE ; 8. ARAHEMBHETHIHHE ; 9.
R A RTRPT GRS B RS RFE WEE T B AERERL ; 10 (EHEMBAEE « KA~ 3126 - EHFASIEEIFMERN BN HBEETBHE BN
SRt 75 IV S S E M T B E I HUE REITIRE § 11 EITSOM ERZEM HEHEW ; 12. EFEMERNEEERRINEARE ; 13. HREAR
BIEBCEFMNEMRT ; K& 14. B ERERBENERERNEMER o

BABRNES | BABRRETURS  EEETERNBEREREXHNAIRT » aRM4E

1 IR EBHEB UMMt 5 A ERI ZRRAR T ~ ARBNEMERBA L - EEBREAE - REERHEAE « B TZREEL - ITER IS ESEEAT
WERME - URMIEAENS > B TESEE THNEREBRBESBIRS ; 2. BRAREN R REHARENENER REMAR THHE TRUMNR
EEMSRETHRENREREBNEMAL(EELRER) ; 3. ®EBHASBLUN MM S MAATM, NE BB S RATE > RiTEMRS L EEAER
BEREBEFNEFANRE - ABRHAE=F ; 4 EEERMEIEDN (FHRERNERNERT) BRXRAT ; 5. FAREFNHEBHNEAERIEBNAEA
TES - SREFRBEE ;| 6. EEBUDTBUIMNEMM SR ERBATEFIEMBEENRAREERR ; & 7. TE A ETEBTEAN LABMBENETE 2,3, 4
B 5 ZERT » UTAL  REREEA - REMNLRL « B « BEFEAL ~ BT - SEH60 - MFSEER - 260 - BERREPFARERAAS - BIEEEE
@~ HtRIRAE (BmEEE > IRBENIGHEIGHARTIEEMNEMAL) B - IREERRFERMEAMREANEREE RSN ERESR
T (RHEEE) -

B THEABREES EXPREN—ED ZE 5B MR ES o

BABERNERMEIE : REG6 > BTAREREARRERAETHNEAER » BERZERNEIZE > UREEERAFERNER - BT ETUBEREATEHN

B T A ABPAFE A B EIHTESE o

EREMEENER » SIEREIRECK « BREAATMFNERNBENER  RUEEFAREE :

EEFMITETIE 38 SR2ARE 5 128
ZRRBEBRAT
BABRHMREEE
FAFAAEEBETRRAENER » JUEHAABARITER THERSRERT S IRIITHRMNERER -

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong Kong Limited (“AXA”/“The Company”)
ZRARR (BRE BRAE (RERETMRINERAR) / ZEREBERAT] (‘AXA LR/« ZNAT))
5/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong & &S TIiE 38 SR 5L 8 5 18 Page H 3/4



1.

8. DECLARATION AND AUTHORISATION AR i21E

I/WE HEREBY DECLARE AND AGREE that (1) all statements and answers to all questions whether or not written by my/our own hand are to the best of
my/our knowledge and belief complete and true; (2) AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited
liability)/AXA General Insurance Hong Kong Limited (the “Company”) is not bound by and is not required to rely on any statement which I/We may have
made to any person if not written or printed here.

I/WE, HEREBY AUTHORIZE (1) any employer, medical practitioner, paramedical examiners, hospital, clinic, insurance company, bank, financial institution,
police, government institution, or other organization, institution or person, that has any records or knowledge of me/us to disclose such information to
the Company; (2) the Company or any of its appointed medical examiners, paramedical examiners or laboratories to perform the necessary medical
assessments and tests to evaluate in relation to this claim. This authorization shall bind the successors of and remains valid notwithstanding death or
incapacity. A photocopy of this authorization shall be as valid as the original.

I/WE ACKNOWLEDGE AND CONFIRM that I/we have read and understood the Personal Information Collection Statement (“PICS”). 1/We confirm that I/we
have been advised to read carefully the PICS, and I/we have read it carefully its effect and impact in respect of my/our personal data collected or held by
the Company (whether contained in this application or otherwise). Based on the foregoing, |/we hereby give my/our acknowledgement and agree to the
use and transfer of my/our personal data by the Company in accordance with the PICS.

AN BFFELERRER () EE—REREENFAEEER » FR2S A/ RIRFFRRE » AN BIIFREFRE > 9AFEENIRER
g5 (2) A BPIEERAFMELAVERRER > IR BEIPRFSE HIERSL - ZBRE (BREBRAT (REREXMAINBRATE)
ZRREERAR( ERF ) FERHEAR

BN/ BPIZEE(L)EREE « EMAEE - BERAES ~ Bt « 227 REBAE « R17 - MBS - £ - BUTHE - SUEMAS MBS
T MAIERFEEAEA RMNZLEHE  IARZEEEHGERR ; (2) ERRSERARIEEZ BESCEHFT > AIRILEERFERA
/BREETREZBRIERAR  (FABREA RFZRME - IBREEA BEZBEALBNERS ; BMEEA  BESHRETAESD
B o RN ANS - AERSENZNEEEARITBERENS

AN/ HARBEN RMIEEELEEREBAERNER (ZBH) - xABAIEIFARFOERBANSAN HFEFMEE (%8
BB MAANHMEHEEE (ZEBH) BEREMBESIREZEA RFINEABRNEE(TmR S L REFIHEREMREAAS)
RIBU LR » A EPIFSEEIEEAREATRE (B0 ERREBEA RFNEAEY -

Signature of Insured Person/Claimant Signature of Driver (if not insured person) Date (DD/MM/YYYY)
RRNREANZE BREHE (NIEZMHRA) B8 (B/B /%)

9. DOCUMENT CHECKLIST FREC{4455|
Below is a list of documents required to proceed with your claim. In certain circumstances, more information may be required to

substantiate the claim. FF1R T ° ZAB BRI SEMERBERERE—D XH80A » LRERERE -

Type of Claim Z{E5a51 Documents Required (Please v against the documents you have submitted)
FREES I (A v EFRER 3 B9 IF)

Basic for all types [Icompleted Claim Form Zf&%

R 75 S HER B A ST 1 [Ccopy of Driver's Identity Card 225$& S{A5EI2

[CJcopy of Driver's Driving License & 2 Ep#h FR B2
[CLetter of Consent Signed by the Driver & #E B B BMZEE
[CJcopy of Vehicle Registration Document (Both front and back page)
BHIEFREXHEIER (EBEREE)
[Ccopy of Police Statement of the Driver $RZE:C &4
[CJcopy of Screening Breath Test Report (if any) SEfEMERAIRIR S (0FH)
(Plus) As applicable below (R8N EESC ) SNiEA :

Own Damage SR EIHHEIR [] Repair Quotation/Estimate from the Appointed Garage #{EH MEIRIRE HE
Theft S5E4TE [C] The Vehicle Purchase Contract/Receipt/Invoice ;RSB EE A4,/ &Z /Iig
Third Party Property Damage |:| Any Correspondences with Third Party Vehicle/Property Owner

B=BUHE ERRE=FEE FEWEIARNE

Third Party Bodily Injury s = & $4g [C] Any Correspondences with Third Party Injured Person(s) {Ef$25 = HE&MIEARE

10. TRACK YOUR CLAIM STATUS T fRIRHI (S E

Once your claim is registered, you will be updated through Email. If you have any query on your claim, please reach us at

ERMUBENIECHNRERR » CRESIEFBHTHRECEE - IRCHENREGTMLER & FBEEM
% (852) 3070 5003 Q www.axa.com.hk (Claims Section) @ motor.claims@axa.com.hk

AXA is committed to making your Motor Insurance claim process as easy and stress-free as possible. Thank you for insuring with us. We are always glad to be
of service.

BEBITECHTERGFE BRI E o RSETHBIHRR - BIRSHES RIS -

Important notes - EEEIE

1. If you receive any communications in any way connected with the accident. Please forward them UNANSWERED to the company IMMEDIDATELY.

ME TR BRI REIN—E G > BEAYEIEL IANERAAT) » LUEREE o

2. Repair work must NOT be carried out without our authorisation. KAEE A B REZ R » Y1718 B1EIREEH o

3. Send all Summons Letters of Prosecution immediately upon receipt. Please do not answer by yourself. YE{EAHIZEEE BB ANERTANT) » REEFA

BFE -
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BRFE

Reference No.:

FEREZE |etter of Authorisation

E# B & Incident on:

E S EH Involving vehicle:

A, , BRSO ERE

BREAREEREBREER N/ IARBAM LASHREMEEA(BEEMARERRERBRTK

B) 20Ot BAER BB , EWRREBE , ZERE , ZEFAEFRLE  RITEEMARERTEX

HTF2BEREB(BFRE ) ARLA (REFREEMAINARLA )/ RRERBAERLAR/H
FEfTRAR. KRAZEZRIATREER.

I, , HKID No.

hereby consent and authorize The Commissioner of Hong Kong Police and /or other relevant
authority(ies) to releasing the statements (including all relevant parties involved whether rely on or not
in respect of subsequent prosecution), personal data, sketches, MVE Report, brief facts, notes of
proceeding, and all other relevant materials in relation to the subject accident to the representatives of
AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited

liability)/ AXA General Insurance Hong Kong Limited and/or

Solicitors. The copy of this is as valid as the original.

FHEEEE Signature of driver

B #i Date

M-CF-LA-0814





