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October 17, 2016

Zurich Insurance (Hong Kong) Appoints Eric Hui as CEO

Dear Sir and Madam,

Zurich Insurance (Hong Kong) (“Zurich”) has announced the appointment of Eric Hui as
Chief Executive Officer with effect from September 15, 2016, with approval from
respective regulatory bodies.

Eric has been Chief Executive Officer of Zurich’s General Insurance business in Hong
Kong since June 2012. In his new role, he oversees the general insurance and life
insurance businesses in Hong Kong and reports to Jack Howell, Chief Executive Officer,
Asia Pacific.

Eric has more than 26 years of extensive experience in the general insurance industry,
and he will continue spearheading Zurich to be one of the leading insurance companies
in Hong Kong. Under Eric’'s leadership, the business is moving to a simpler, more
customer-oriented structure which will create the platform for long-term success in the
important Hong Kong market.

With this new appointment, Zurich combines the expertise and resources in both Life
and General Insurance businesses — becoming even stronger and more effective in the
design and execution of risk protection solutions for our individual, SME and corporate
customers. Zurich is now well-positioned to expand on its strong foundation, while
continuing to provide customers with outstanding services. Zurich is a good partner in
the community with an excellent brand and a strong financial position.

Thank you for your continuous support, we look forward to taking Zurich to new
heights for the remainder of 2016 and beyond!

Should there be any enquiries concerning our business or new organization structure,
please do not hesitate to contact your Zurich business representative. We would be
most pleased to be of assistance.

Sincerely,
Zurich Insurance (Hong Kong)
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