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INTERMEDIARY CIRCULAR 24 October 2025

Notification of Update to SmartStudent Overseas Product Brochure &
Policy Wording

Dear Valued Business Partner
Thank you for choosing AXA.

We would like to inform you that, to clarify SmartStudent Overseas Section 3.2.3 - Mobile
phone/electronic mobile device/tablet, an update has been made to the Table of Benefits in the product
brochure and policy wording. Please note that this update is for the alignment of the Table of Benefits with
the policy provision. Please be assured that the policy coverage, conditions and exclusions remain
unchanged.

This alignment states that the maximum limit of HKD 3,000 for Section 3.2.3 in the Table of Benefits is an
aggregate limit, not per-item, per-set, or per-unit. The change is highlighted as follows for your reference:

Current Table of Benefits Updated Table of Benefits
3.2 Worldwide personal belongings 3.2 Worldwide personal belongings
Covers for loss or damage of personal belongings while the 20,000 Covers for loss or damage of personal belongings while the 20,000
insured student is travelling outside Hong Kong insured student is travelling outside Hong Kong
3.2.1 Personal effects and valuables 7,500 per item, pair or set 3.2.1 Personal effects and valuables 7,500 per item, pair or set
. 3.2.2 Sports it/ linst it 5.000 it set
3.2.2 Sports equipment/musical instrument 5,000 per item or set POrts equipmen/musich Instumen e ——
) . i . ) 3.2.3 Mobile phone/electronic mobile device/tablet 3,000
3.2.3 Mobile phone/electronic mobile devices/tablet 3,000 per item or set
3.2.4 Laptop/portable computer 10,000
3.2.4 Laptop/portable computer 10,000
3.3 Money 5,000
Policy Wording
Current Table of Benefits Updated Table of Benefits
3.2 Worldwide personal belongings 20,000 3.2 Worldwide personal belongings 20,000
Covers for loss or damage of personal belongings while the insured student is travelling Covers for loss or damage of personal belongings while the insured student is travelling
outside Hong Kong outside Hong Kong
3.2.1 Personal effects and valuables 7,500 per item, pair or set 3.2.1 Personal effects and valuables 7,500 per item, pair or set
3.2.2 Sports equipment/musical instrument 5,000 per item or set 3.2.2 Sports equipment/musical instrument F
523 Mobile phone/electronic mobile devicos/mbler 000 ber " 3.23 Mobile ph tronic mobile devices/tablet | HIE
2.3 Mobile phone/electronic mobile devices/table: ,000 per item or sel 3.2.4 Laptop/portable computer Tty
3.2.4 Laptop/portable computer 10,000

Please refer to the below updated document codes:
e SMU-B-1125-E (C-11a) for brochure
e SMU1125 (P-H789) for policy wording

For New Business, we will start using the updated policy wording from policy issuance applied through Gl
ACE Portal or offline from 1 November 2025 onwards. For renewal business, we will insert renewal remarks
in renewal notice starting from the 2 January 2026 renewal batch onwards.
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Renewal remarks sample:

The Maximum Limit Per Period of Insurance (HKD) for Benefit 3.2.3 Mobile phone/electronic mobile
devices/tablet in the Table of Benefits of the Policy is changed from “3,000 per item or set” to “3,000”. Please
refer to the policy wording effective in renewals: https://www.axa.com.hk/en/pdf?overseas-student-
protection-policy-wording-ab

Thank you for your continued support. If you have any queries, please contact your account executive.
Yours faithfully
AXA General Insurance Hong Kong Limited

This is a computer-generated document. No signature is required.
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3.2 EREAYS 3.2 2EEAYR
BREZRBEGEBELIMERIERRNEAMRRERDS 20,000 BESRPBEESELIM B IREARNEAYMREBLE 20,000
FiE fi-E
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The Maximum Limit Per Period of Insurance (HKD) for Benefit 3.2.3 Mobile phone/electronic mobile
devices/tablet in the Table of Benefits of the Policy is changed from “3,000 per item or set” to “3,000”. Please
refer to the policy wording effective in renewals: https://www.axa.com.hk/en/pdf?overseas-student-

protection-policy-wording-ab
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