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Tips on AXA SmartStudent Overseas Insurance

Who is eligible to apply for SmartStudent Overseas?
Anyone aged between 10-35 can be insured under SmartStudent Overseas, provided that he/she is a
resident of Hong Kong and studies abroad as a full time student. For student aged 18 or above, either
he/she or his/her parent or legal guardian can apply and be the policyholder. For student aged below

18, the applicant and the policyholder must be his/her parent or legal guardian.
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What is the period of insurance under SmartStudent Overseas?

SmartStudent Overseas is designed to provide coverage for one academic year. The period of
insurance lasts for a year. Protections begins at the time the insured student leaves home in Hong
Kong for overseas study, or 4 hours before the scheduled departure time from Hong Kong, whichever
is the later; and ends at the time when he/she returns to home in Hong Kong, or 4 hours after the
scheduled arrival time, or on the expiry date of the Policy, whichever is the earliest. SmartStudent

Overseas is renewable on a yearly basis
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Regarding journey duration, what is the difference between SmartStudent Overseas and Annual
Cover of SmartTraveller Plus?

While both products allow unlimited journeys during a period of insurance, each journey duration for

SmartStudent Overseas is up to 365 days which is roughly equivalent to one academic year, whereas

that for Annual Cover of SmartTraveller Plus is up to 90 days.
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Is the insured student covered for leisure travel or internship during his/her overseas study trip?
Answer:
Yes, the insured student is covered for leisure travel and internships arranged or endorsed by the

overseas education institution during his/her study trip.
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Is the insured student covered for sport activities overseas?

The insured student is covered for most leisure sports, including:

Air sports: bungee jumping, hot air ballooning, hang-gliding, kitesurfing or kite landboarding.
Water sports: water skiing, wakeboarding, surfing, wind surfing, rafting, canoeing.

Winter sports: snow skiing, snowboarding, snow skating and snowmobile.

On the other hand, the insured student will not be covered if he/she participates in an activity as a
professional athlete or to get paid, or in one of the activities listed below:

- race other than on foot, such as swimming race, a motor rally, a motor competition, riding or
driving;

- mountaineering or trekking at altitude over 5,000 meters;

- scuba diving deeper than 30 meters;

- ski-jumping, use of bobsleighs, gliding, parachuting;

- pot-holing;

- hunting; or

- aviation (except as a fare-paying passenger in a fully licensed aircraft).
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Is the insured student covered for terrorism?
We cover losses of the insured student resulted from terrorism, including attacks caused by nuclear,

chemical and biological substances.
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Is hospitalisation covered? Is there any hospital cash benefits? Are there sub-limits for surgery,
room and board etc?
Inpatient expenses is covered, including treatment or surgery done in a hospital or a recognised day
care centre owned and operated by a hospital. The insured student is entitled to a hospital cash
allowance of HKD 1,500 per day, up to a maximum of HKD 30,000 per period of insurance, for the
period when he/she is confined to an intensive care unit of a hospital. There are NO sub-limits for

inpatient expenses.
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Are outpatient expenses covered?
Yes, we cover up to 25 overseas outpatient visits per period of insurance. We also cover follow-up
medical expenses for the insured student within 90 days of his/her return to Hong Kong, up to

HKD250,000 per period of insurance.
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9.

Is the insured student covered for accidental injury arising from part-time job or internship
during the study trip? Is this a worldwide coverage?

Yes, the insured student is covered for non-manual part-time job and internship when he is abroad.

This cover is worldwide except for Hong Kong.

However, the insured student is not covered if he/she is taking a manual employment, unless such

manual employment is part of the course of study.

Below are some examples of manual and non-manual employments for reference (the list is non-

exhaustive):

Manual employment - delivery worker, cook, cleaning worker, car repair, fitness trainer, yoga instructor,

lifeguard, and farmer.

Non-manual employment - waiter, bartender, barista or cashier.

The insured student will still be covered for manual work if such is reasonably expected as part of a

non-manual employment.
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. Isthere any coverage under a pandemic?

We provide comprehensive coverage even under a pandemic such as COVID-19; however, there are
some conditions that we would like to draw your attention to:

- Trip cancellation under red or black outbound travel alert for the reason of a pandemic is not
covered.

- Medical expenses and worldwide emergency assistance service are also not covered if a claim
is due to a vaccine-preventable disease, where (i) you fail to obtain the related vaccine and (ii) such
vaccine is mandatorily required by the government(s) of Hong Kong and/or the country you are

travelling to.
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11. Is there any coverage for airport closure?

® Yes, the coverage extends to travel delays, including those caused by the closure of an airport.
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12. Is a proof of overseas study required when applying for SmartStudent Overseas?

® No, study proofis not required.
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13. What is the education fund and how a claim payment is triggered?

® Education fund is a subsidy to help the insured student to continue his/her study in case his/her
parent(s) or legal guardian suffers accidental death or permanent disablement.
The sum payable is according to the compensation scale of accidental death or permanent

disablement stated in the policy wordings.
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14. How to handle a medical bill?
® Please settle the bill first and then submit a claim via email by providing a copy of the bill(s) which
should show the 1) clear diagnosis 2) treatment received 3) prescription if any, and 4) amount paid

together with the completed claim form
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15. How can claims be made overseas? Can a parent make a claim on behalf of the insured student

since he/she could be as young as 10 years old?
Claims can be submitted by email anywhere in the world.
Simply download a claim form from our website, complete and submit it to us
via travel.claims@axa.com.hk together with all the supporting documents.
All claims should be made by the policyholder. For insured student under the age of 18, only the

parent or legal guardian can be the policyholder.
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. Is there any coverage for working holidays?

This policy CANNOT be used to cover working holidays. This policy requires the insured person to be
a full time student studying abroad. This policy also excludes any manual employment which is often

involved in working holidays.
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