Tips on - Starr Insurance - Horizon Travel Working Holiday Insurance Plus

1.

Who is eligible to enroll for Horizon Travel Working Holiday Insurance Plus?

® HongKongresidents aged between 18 and 31 who plan to participate in Working Holiday Scheme
are eligible to enroll.
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Can working holiday insurance be replaced by general travel insurance if planning to attend

overseas working holiday scheme?

® No. The working holiday scheme usually last for 12 consecutive months. The maximum coverage
period for travel insurance is 180 consecutive calendar days for a single trip travel, and 90 days
for annual travel. Horizon Travel Working Holiday Insurance Plus provides up to 365 days’
insurance coverage abroad.

WMESMIFREAETE - TERE —RIRERIENE TFRBHRRE ?

o ATl  ERIIFREE—RSH 12EF - MikBERRNERRERR —RIRERERS
180 H - iRl 2 F5t BB RBREH —MRREF 00 B - B REHAR S REE L IMiE
AL - "EZYE, TRERARRAHERRARERR 365 XEBIMRIE -

What is the maximum coverage period of Horizon Travel Working Holiday Insurance Plus?

® The maximum coverage period of Horizon Travel Working Holiday Insurance Plus is 365 days. If
the Insured Person intends to stay in the local country for one more year, he or she may apply for
a one-year policy renewal as long as he or she has a valid working holiday visa.
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Is the insured person covered by Horizon Travel Working Holiday Insurance Plus when he or she

travels to other countries during the trip of working holidays?

® Aslongasthe insured person has traveled to the declared country of working holiday during the
entire journey, he or she will be protected travelling to other countries throughout the working
holiday period. However, a single trip after returning to Hong Kong is not covered (For example:
Hong Kong -> Japan -> Hong Kong).
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Is Horizon Travel Working Holiday Insurance Plus provides emergency assistance services?

® Insured person may call Starr 24-hour Global Emergency Assistance Service Hotline at (852)
2802 8638 for assistance. The emergency assistance services include Travel Assistance,
Business Concierge, Medical Assistance, Emergency Medical Evacuation and Repatriation,
Hospital Admission Guarantee, and Compassionate Visit, etc.
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Does Horizon Travel Working Holiday Insurance Plus cover amateur hazardous sports during the

period of study abroad?

® Horizon Travel Working Holiday Insurance Plus extends to cover amateur hazardous sports
including skiing, scuba diving and hot air ballooning, and there is no restriction on height or depth.
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Is the insured person entitled follow-up treatments after returning to Hong Kong from the trip of

working holiday?

® The Policy extends to cover any follow-up medical expenses incurred during the working holiday,
subject to the maximum Sum Insured as stated in the Schedule, within ninety (90) consecutive
days after the Insured Person’s return to Hong Kong provided that the first treatment must be
sought outside Hong Kong.
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How to make a claim when necessary?

® Written notice of a claim must be submitted to Starr within 30 days after occurrence of any
Accident or other event that might give rise to a claim under this Policy. Provide any relevant
supporting documents such as police reports, medical reports, travel documents, boarding
passes or e-tickets, purchase receipts, etc. For details, please refer to the instruction on Travel
Insurance Claim Form.
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