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Working HolidaySafe — Frequently Asked Questions

About Plan and Eligibility:

1.

Any age limit for the applicant and insured person?

The insured person must be a Hong Kong resident aged over 18 who intends to apply or has applied for a
working holiday visa pursuant to the Working Holiday Scheme between Hong Kong and the participating
countries.

When can the applicants enrol the Working HolidaySafe?

Applicants can enrol the insurance within 120days prior to departure date.

Does the insured person have to apply for the Working HolidaySafe again, if the insured person come back
to Hong Kong from the participating countries (e.g. Australia) during the Working Holiday Trip and return
to the participating countries (e.g. Australia) for the remaining trip?

The insured person does not need to enrol the policy again if he/she resumes his/her Working Holiday trip
with in the policy effective period.

Any limit on the numbers or category of the job that the insured person engaged in during the working
holiday trip?

No, the insured person can engage in any job including manual work except employed as a diver, jockey,
reporter, armed guard; or working in a casino, disco, construction site or night club.

Can the insurance policy be renewed?

No, the policy cannot be extended nor renewed.

About Coverage (with examples):

1.

Any daily limit of the room charge and meals during the overseas hospital stay arising from accidental
injury sustained or sickness contracted during the Trip?

No, any reasonable expenses incurred for medical treatment, surgery, and hospitalization is covered by
policy with the maximum benefit limit per policy year under “Hospitalization and Surgical Expense during
the Journey”. However, for outpatient expense, including outpatient consultation and prescribed medicines,
it's restricted to maximum limit HK$20,000 with daily maximum limit HK$700.

Will the expenses of the medicine be covered if the insured person buy it from pharmacy by himself during
the working holiday trip?

No, only the Prescribed Medicines and Drugs are covered.

Will the insured person be covered if his/her working holiday trip is interrupted by infectious disease
(except COVID-19) and he/she has to return Hong Kong immediately?

If there is an outbreak of an infectious disease (except COVID-19) at the working holiday destination and the

trip is interrupted, the insured person will be covered by the “Curtailment of Trip”.
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Will the pandemic outbreak be covered by the policy?

If the pandemic outbreak happened before the successful insurance enrolment, any cancellation or
curtailment of trip due to the pandemic outbreak is not covered. However, if the insured person is infected by
the pandemic during the trip, the corresponding medical expenses will be covered.

Will the insured person be covered with the leisure trip during the working holiday trip?

Yes, any leisure trip outside the working holiday destination is covered.

Will the insured person be covered if he/she employed for a short period of time and the employer has not
reported to remuneration paid to taxation office?

Yes, the insured person is covered if he/she works legally and not in the job exclusion list.

If the insured person come back to Hong Kong during the Working Holiday Trip and return to working
holiday destination to resume the remaining trip? Will the insured person be covered for the travel delay?
No, the benefits under “Travel Delay” are only payable in respect of travel from Hong Kong to the working

holiday destination at first time. It's not payable for any subsequent trip.

About Claims (with examples)

1.

When and how should I file the claims?

The claim must be submitted within 30 days after the occurrence of any event through our 24/7 Smart
eClaims online platform on Blue Cross HK App or Blue Cross website with 3 simple steps (Input, Upload and
Confirm). The service significantly shortens the claim processing time so that you can receive your claim
payment faster via autopay, without the need of cheque clearance by the bank.

If the insured person of the “Working HolidaySafe” is the insured person by other medical insurance, can
he/she enjoy the benefits of the both policies?

No, the insured person can claim either the reasonable expenses from Working HolidaySafe or the

inadequate protection of the existing medical insurance.



About Coronavirus Disease (COVID-19)

1.

If 1 have purchased Working HolidaySafe from Blue Cross and there is an outbreak of Coronavirus

Disease (COVID-19) in the planned destination, will the journey be covered?

Since the World Health Organization declared the outbreak of the Coronavirus Disease (COVID-19) as a

pandemic at midnight on 12 March 2020 (HK Time), the coverage of our Working HolidaySafe Insurance

benefits will be payable as follows:

Benefit Items

Date of Application:
11 March 2020 or before

Date of Application:
12 March 2020 or after

Medical Expenses Benefit

Trip Cancellation

Curtailment of Trip

Other Benefits (Including Travel

Delay Benefit, Baggage Delay
Benefit, Baggage and Personal
Property Benefit and Personal

Liability Benefit, etc.)

Covered under existing policy

terms and conditions

Covered under existing policy

terms and conditions

Not covered due to the ‘known’

condition

Covered under existing policy

terms and conditions

The above information is for reference only. For the exact terms and conditions and the full list of policy
exclusions, please click here. This material is for distribution in Hong Kong only. The distribution of this
material is not and shall not be construed as an offer to sell or a solicitation to buy or a provision of any
insurance product outside Hong Kong. Blue Cross (Asia-Pacific) Insurance Limited is a subsidiary of AIA
Group Limited. It is not affiliated with or related in any way to Blue Cross and Blue Shield Association or

any of its affiliates or licensees.
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