American International Group, Inc. is a leading global insurance organization.
Founded in 1919, today we provide a wide range of property casualty insurance,
life insurance, retirement products, mortgage insurance and other financial services
to customers in more than 100 countries and jurisdictions. Our diverse offerings
include products and services that help businesses and individuals protect their
assets, manage risks and provide for refirement security. AIG common stock is listed
on the New York Stock Exchange and the Tokyo Stock Exchange.

AIG Insurance Hong Kong Limited is a wholly owned subsidiary of the American
International Group Inc.

AIG is the marketing name for the worldwide property-casualty, life and retirement,
and general insurance operations of American International  Group, Inc.
For additional information, please visit our website at http://www.aig.com or
http://www.aig.com.hk. Additional information can also be found at
http://www.aig.com/strategyupdate | YouTube: http://www.youtube.com/aig
Twitter: @AIGinsurance | LinkedIn: http://www.linkedin.com/company/aig.

All products and services are written or provided by subsidiaries or affiliates of
American International Group, Inc. Products or services may not be available in all
countries, and coverage is subject to actual policy language. Non-insurance
products and services may be provided by independent third parties. Certain
property-casualty coverages may be provided by a surplus lines insurer. Surplus
lines insurers do not generally participate in state guaranty funds, and insureds are
therefore not protected by such funds.
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This insurance plan is underwritten by AIG Insurance Hong Kong Limited

RS BIBE D RIREBERADAR

AlG

AIG Insurance Hong Kong Limited

7/F, One Island East, 18 Westlands Road, Island
East, Hong Kong

EZDRBEBBERAT
SBBEREMBI18RBERPINIE

CS Hotline S AR#ZR : (852)3666 7022
Claims Hotline ZRIEEFIHUR : (852)3666 7090
Website &1 : www.aig.com.hk

E-mail SEHOIUL : travelguard.hk@aig.com

This brochure provides only a summary of the policy benefits and does not
constitute any part of the insurance contract. Coverage under the policy shall
be subject to the terms, conditions and exclusions of the policy. A copy of policy
is available from AlG Insurance Hong Kong Limited.
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Travel Guard®

®  ..forallthe r‘igh’r reasons.

L TFRERESE
AlG Working Holiday Protection

“ '. ® Sun Flower Insurance Brokers Limited
. X . Room 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, Hong Kong
Tel: 2521 1881 Fax: 2521 1919  Email: vip@sunflowergroup.com.hk v sunflowerVIP.cor

.' /‘. Thank you for considering Sun Flower to be one of your selected intermediaries.

We are pleased to get in touch should you have any enquiry regarding the captioned insurance.

Travel Insurance Solutions
& Global Assistance
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Working Holiday Scheme is a bilateral agreement signed
between the Government of the HKSAR and the government
of different countries which allows Hong Kong young
people fo stay and take up a short-term employment in
these countries.

Unique Features

* Provide full year overseas coverage in working holiday
destinations and leisure trip outside the destinations

* Cover the jobs normally performed during working
holidays including fruit picking, services in restaurant or
shop and some labor works

* More comprehensive protection for Premier Plan with
13 items of coverage

Schedule of Benefits

AIG Hong Kong provides a comprehensive coverage of
AIG Working Holiday Protection for young people who can
gain valuable experience on local culture and life overseas
by enjoying worriless travel so as to accomplish their
dreams.

* No excess on all benefits

e Follow up Medical Expenses in Hong Kong including
Chinese Medicine Practitioner or Chiropractor treatments

* Premier Plan includes Free China Assist Card which
provides hospital guarantee admission deposit in
Mainland China

*  24-hour Worldwide Emergency Assistance Services

Maximum Benefit (US$)

Benefits : i
Basic Plan Premier Plan

1. Personal Accident
Ta. Accident while in a Common Carrier 100,000 100,000
1b. Other Accidents 50,000 50,000

2. Emergency Medical Evacuation” and Repatriation of Remains* 100,000 250,000

3. Overseas Hospital Income 500 500
Sub-limit per day: US$50

4. Compassionate Visit 3,000 3,000

5. Compassionate Death Cash 2,000 2,000

6. Journey Curtailment 3,000 3,000

7. Baggage & Personal Effects 2,500 2,500
Sub-limit per article/pair/set of articles: US$400

8. Travel Document 1,000 1,000
Personal Liability 250,000 250,000

10. Travel Delay Not applicable 400
Pay US$80 for each full 8 hours delay

11. Baggage Delay Not applicable 100

12. Kidnapping Benefit Not applicable 10,000

13. Medical Expenses Not applicable 100,000

#Travel Guard Assistance Hotline (852) 3516 8699 shall be contacted for the arrangement

Premium Table (Exchange rate: US$1 : HK$7.8)

Premium (US$) Basic Plan Premier Plan

Annual Premium

238 750




Benefits Highlight

1. Personal Accident

Cover the following arising from an accident:
Major burns, Permanent Total Disablement or Accidental Death

1a. Accident while in a Common Carrier
Accident occurring during the Journey while riding as a

passenger in a Common Carrier or a Carrier arranged
by a travel agent or in an automobile

1b. Other Accidents

Accidents other than those listed in Section 1a

Major Exclusions Include

* Any loss caused by an injury or otherwise which is a
consequence of any kind of disease or sickness

2. Emergency Medical Evacuation and Repatriation
of Remains
Provide en-route medical care and transportation to
another location for appropriate medical treatment,
and arrange for the return of Insured Person’s remains
to Hong Kong

Maijor Exclusions Include

¢ Not approved and arranged by AIG or its authorized
representative

3. Overseas Hospital Income

Pay US$50 daily when Insured Person is hospitalized
overseas during the Journey up to US$500

Maijor Exclusions Include

* For surgery or medical treatment when in the opinion of
the Qualified Medical Practitioner treating the Insured
Person, the treatment can be reasonably delayed until
the Insured Person returns to Hong Kong

* For failure to obtain a written medical report from the
Qualified Medical Practitioner

4. Compassionate Visit
Reimburse for additional Travel Ticket and/or
Accommodation for 1 adult Immediate Family Member
to fly over in case of Insured Person’s death, Serious
Injury or Serious Sickness. This coverage can only be
utilized once during the Period of Insurance

Maijor Exclusions Include

* For failure to obtain a written medical report from
the Qualified Medical Practitioner

5. Compassionate Death Cash

Pay to Insured Person'’s estate in case the Insured Person
dies due to sickness during the Journey

6. Journey Curtailment

Reimburse for additional Travel Ticket if the Insured

Person has to terminate and cut short the insured

Journey and return to Hong Kong as a result of:

* Serious Injury or Serious Sickness of the Insured Person

e Death, Serious Injury or Serious Sickness of Insured
Person’s Immediate Family Member

* Unanticipated outbreak of riot or civil commotion,
natural disasters or epidemic

This coverage can only be utilized once during the

Period of Insurance.

Maijor Exclusions Include

e That arises from any circumstances leading to disruption
of his/her insured Journey before the purchase of this
insurance

7. Baggage and Personal Effect

Reimburse for the loss or damage of the Insured Person’s
baggage, clothing and personal effects incurred as a direct
result of theft, robbery or burglary

* Sub-limit per article/pair/set of articles: US$400
Maijor Exclusions Include

e Jewelry or accessories, mobile phone (including PDA
phone and other accessories), money (including checks,
traveler’s checks, efc), plastic money (including credit
card, octopus cards, efc), securities, tickets or documents

¢ Any loss not reported to the police within twenty-four
(24) hours from occurrence of the incident and such
police report is not obtained at the place of loss

e For any loss claimed under situation 11 (Baggage
Delay) arising from the same cause



8. Travel Document

Reimburse for the replacement cost of lost travel
documents and/or Travel Tickets and additional Travel Fare
and/or Accommodation incurred as a direct result of theft,
robbery or burglary

Maijor Exclusions Include

e |If the lost travel document and/or visa and/or Travel
Tickets are not needed by the Insured Person to
complete the insured journey

* Any loss not reported to the police within twenty-four
(24) hours from occurrence of the incident and such
police report is not obtained at the place of loss

9. Personal Liability

To indemnify Insured Person against legal liability to
the third parties outside Hong Kong arising as a result
of accidental injury, death, loss of or damage to their
property caused by Insured Person’s negligence. This
does not cover the use or hire of any conveyance

Major Exclusions Include

* Property of any person who is the Insured Person, Insured
Person’s Immediate Family Member or employer or
deemed by law to be his/her employee

* Liability fo any person who is the Insured Person’s
Immediate Family Member or employer or deemed
by law to be his/her employee

* Property which belongs to the Insured Person or is in
his/her care of custody or control

* Liability arising from the ownership, possession or
use of vehicles, aircraft, watercraft, firearms or animals

10.Travel Delay (applicable to Premier Plan Only)

Pay US$80 for each full 8 hours delay up to US$400 if
the Common Carrier in which Insured Person has
arranged to depart from Hong Kong is delayed and
caused directly by inclement weather, natural disaster,
equipment failure, hijack or strike by the employees of
the Common Carrier. This coverage can only claim for
either departure delay or arrival delay

Maijor Exclusions Include

*  Failure of the Insured Person to obtain written confirmation
from the Common Carrier on the number of hours of and
the reason for such delay

* Any loss arising from failure of Insured Person to get
on-board the first available alternative transportation
offered by the administration of the relevant Common Carrier

* Any consequential loss arising from the late arrival of a
preceding Common Carrier that causes subsequent
delays/misconnections of each Common Carrier

11. Baqqaqe Delay (Applicable to Premier Plan Only)

Reimburse the expense for the purchase of essential
items up to US$100 provided that Insured Person’s
baggage is delayed for more than 10 hours due to
misdirection in delivery by the Common Carrier for the
departure from Hong Kong. This coverage can only be
utilized once during the Period of Insurance

Major Exclusions Include

e Failure of the Insured Person to obtain written confirmation
from the Common Carrier on the number of hours of
and the reason for such delay

e For any loss claimed under Section 7 (Baggage and
Personal Effects) arising from the same cause

12.Kidnapping Benefit (applicable to Premier Plan Only)
Cover when Insured Person died from Injury inflicted
during a Kidnapping

Maijor Exclusions Include

e As the result of fraudulent, dishonest, or criminal acts of
the Insured Person

13.Medical Expenses (Applicable to Premier Plan Only)

Reimburse for the costs of qualified medical treatment,
surgery and hospitalization as a result of injury or
sickness during the Journey

Cover Follow-up Medical Expenses in Hong Kong within
30 days:

e US$5,000 for injury or sickness

e US$20/day/visit up to maximum of US$230 for
Chinese Medicine Practitioner or Chiropractor



Maijor Exclusions Include

e Ifthe purpose of the insured Journey is to obtain medical
treatment or the insured Journey is undertaken against
the Qualified Medical Practitioner's recommendation

* For any expenses incurred for services provided by
another party for which the Insured Person is not liable to
pay, or any expenses already included in the cost of a
scheduled insured Journey

*  For failure to obtain a written medical report from the
Qualified Medical Practitioner

Major General Exclusions Applicable to All Sections
of Coverage Include

*  War, civil war, invasion, insurrection, revolution, use of
military power or usurpation of government or military
power

* Any illegal or unlawful act

* Any pre-existing condition; Pregnancy or childbirth;
AIDS or sexually transmitted disease

* Military, naval, or air force service or operations;
employed as driver of any kind of conveyance, etc.

e Suicide or attempted suicide or intentional self-Injury;
mental or nervous disorders or

* Any connection with alcoholism or drug addiction, or
use of any drug or narcotic agent

* Any kind of motor racing, competition, engaging in a
professional capacity in any sport where an Insured
Person would or could earn income or remuneration
from engaging in such sport as a source of income or
Extreme sports and sporting activities

e The Insured Person undertakes expeditions, treks or
similar journeys

e Excluded Countries: Cuba, Iran, Syria, North Korea,
Crimea Region, Donetsk People’s Republic (DNR)
Region or Luhansk People’s Republic (LNR) Region

* Any Terrorist Act except for Section 1 (Personal Accident),
Section 2 (Emergency Medical Evacuation and Repatriation
of Remains), Section 3 (Overseas Hospital Cash), Section 4
(Compassionate Visit), Section 5 (Compassionate Death
Cash) and Section 13 (Medical Expenses).

* Any Terrorist, or member of a Terrorist organization, or
narcotics trafficker, or purveyor of nuclear, chemical or
biological weapons

Important Notice

Age limit & eligibility

* Any legal Hong Kong resident aged between 18 to 31
and granted the working holiday visa or relevant
document which is issued by the participating countries
under Working Holiday Scheme (Please visit website at
http://www.labour.gov.hk/tc/plan/whs.htm for the details
of the participating countries)

* The insured Journey must commence from Hong Kong

¢ Each replacement cost of China Assist Card is US$12.5

* If the Policyholder could submit the rejected confirmation on
the working holiday visa application before the Period of
Insurance for the policy cancellation, the premium shall be
fully refunded subject to US$50 administration fee

Duplicate Coverage

If the Insured Person is covered under more than
1 comprehensive voluntary insurance policies underwritten
by AIG Insurance Hong Kong Limited for the same trip, only
the one with greatest compensation will apply and
benefits thereunder be payable

Claims Procedure

Complete and return a claim form together with all relevant
supporting documents within 30 days of the incident

This Insurance is underwritten by AIG Insurance Hong Kong Limited.

This brochure provides only a summary of the policy benefits.
Actual coverage provided shall be subject to the terms and
conditions and exclusions of the policy.

In the event of differences between the English and Chinese
version of this brochure, the English version shall prevail.



ECTERARKES BIPFRS
AlIG Working Holiday Protection
Application Form

B IEHSIESS Please type or print in English block lefters

BiEA (BRA) U3
Name of Applicant (Insured Person): Mr./ Ms.

byl
Address:

= 5 BEBH B/8/%
HKDNo.: — — Dateofbirth: —  DD/MM/YYYY

B
Email Address :

==t
ES B

Tel No.:

BREH B/8/%
Effective Date: DD/MM/YYYY

(BRRBHVERSRAREEHE DR
Effective Date must be same as or before the Insured Person’s Departure Date from
Hong Kong)

HAGE =5t
Basic Plan Premier Plan
EFRE uss23s [ us$750 [

Annal Premium

TEREE 803
Destination of Working Holiday:

&5\ Payment

O == R
By Cheque  Cheque No.:

B CHEBRR [EDRREBERAT] 2BIRR

Enclosed a crossed check made payable to “AlG Insurance Hong Kong Limited”

O &R+ [ visa ] MasterCard
By Credit Card

ANBREDRBEBEERAIUANTIER-FFUHRIRE
| hereby authorize and request AIG Insurance Hong Kong Limited to charge my
VISA/MasterCard account as below for the premium payment of this insurance

ISR Sidii BRHBE
Credit Card No: Expiry Date:
. . . / B/
MM/YYYY
BEAED

Name of Cardholder :

BFRABRD

Cardholder’s Signature : X

ERWAREMAF LD

The signature must be identical to the one on your credit card

" ® Sun Flower Insurance Brokers Limited
Room 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, Hong Kong
Tel: 2521 1881 Fax: 25211919 Email: vip@sunflowergroup.com.hk w.sunflowerVIP.com

Thank you for considering Sun Flower to be one of your selected intermediaries.

We are pleased to get in touch should you have any enquiry regarding the captioned insurance.
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.| hereby upply for AIG Working Holiday Protection and declare that the statements and particulars given in
this application are, to the best of my knowledge and belief, frue and complete and that this application will
form the basis of my contract with AIG Insurance Hong Kong Limited (AIG Hong Kong). | understand and
agree that no insurance will be effected until the application is approved.

.| hereby acknowledge and warrant that: The insured person shall not be fraveling contrary to the advice of
any medical practitioner or traveling in order to receive medical treatment; and the insured person is now
in good health.

.| confirm that | have read the Personal Information Collection Statement below and acknowledge and
agree that all personal data and information with respect to me and the Insured Person(s) which are
provided by me in relation fo this application may be held, used, processed or disclosed to such parties for
such purposes as set out in the Personal Information Collection Statement.

4.1 hereby understand and agree: If | cancel the policy at any time after this application, the scale of rates in
the short rate table from the AIG Working Holidays Protection Terms & Conditions shall be used in
calculating the return premium. However, if I'could submit the rejected confirmation on the working holiday
visa application to AIG Hong Kong for pollcy cancellation before the Effective Date, the premium paid shall
be fully refunded but subject to m?mlms‘truhon fee at US$50 to AIG Hong Kong.

5.1n the event of loss of CHINA Assist Card, | should advise AIG HK within 48 hours and pay US$12.5 for
each replacement card.

6.1f this application is made through an insurance broker, by signing this form | agree to AIG HK paying the
insurance broker commission as remuneration for arranging and/or renewing the insurance policy.

7. Personal Information Collection Statement
In relation to the personal data collected in this application form, | agree and acknowledge that:

(a) ‘unless specifically indicated otherwise in this form) the personal data requested in this form is necessary
for AIG Insurance Hong Kong Limited (“AIG HK”) to process this application and any such data not
provided may mean this application cannot be processed.

(b) the personal data collected in this form may be used by AIG HK for the purposes stated in its Data
Privacy Policy, which include underwriting and administering the insurance policy being applied for
(including obtaining reinsurance, underwriting renewa?s, data matching, claim™ processing,
investigation, payment and subrogation and any related purposes).

(c) unless | have indicated otherwise by ticking the “Promotion Material Opt-out” box below (of which | take
note), AIG HK may use my contact details (name, address, phone number and e-mail address) to
contact me about other insurance products provided by the Alé)group and that my contact details may
not be so used without me/us giving this agreement.

(d) AIG HK may transfer the personal data to the following classes of persons (whether based in Hong Kong
or overseasg/for the purposes identified in (b) and (c) above:

i) third parties providing services related to the administration of my/our policy (including reinsurance);

ii) financial institutions for the purpose of processing this application and obtaining policy payments;

iii) in the event of a claim, loss adjustors, assessors, third party administrators, emergency providers, legal
services providers, retailers medical providers and travel carriers;

iv) for the purpose of conducting direct marketing activities (per (c) above), marketing companies
authorized by the AIG group;

v) another member of AIG group (for all of the purposes stated in (b) and (c)) in any country; or

vi) other pames referred to in AIG HK’s Data Privacy Policy for the purposes stated therein.

(€) I may gain access to, or request correction of my personal data (in both cases, subject to a reasonable
fee), or opt out of my personal data being used for direct marketing at any time, by writing to the Privacy
Compliance Officer of AIG Insurance Hong Kong Limited At GPO Box 456 or cs.hk@aig.com. The full
version of AIG HK’s Data Privacy Policy can be found at www.aig.com.hk
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For Broker who completes this application for the Insured Person/Applicant
| confirm that the Applicant has authorised me to assist him/her complete this application. | have explained the
above Declaration and the Personal Information Collection Statement to the Applicant (and drawn the
Applicant’s attention to the Promotion Material Opt-out box) and the Applicant understands and has agreed to
make such declaration and agreed that his/her personal data will be transferred to AIG HK fo process this
application and that the data may be transferred to third parties involved in that process and that the Applicant
may request access to or correct such data which AIG HK holds (by means of the contact details given in the
policy). If the policy is sent to me, | will forward it to the Applicant.
| have told the Applicant that AIG HK may pay commission to me for arranging this insurance.

[RIBACH2EE Signature of Broker U Date (BDD/EMM/EYY)
REISHMERARS? Broker Name and Code:

R HSHCEERE Phone No. of Broker:
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