Bupa Care Kid Health Insurance Scheme
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A Hospital and Surgical Benefit®

PR R F T RAE ©

Room and Board (Maximum 270 days each Contract Year)
EERERE (B8N FERE270H)

® sun Flower Insurance Brokers Limited
Room 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, Hong Kong
Tel: 2521 1881 Fax: 2521 1919 Email: vip@sunflowergroup.com.hk inflowerVIP.com

Thank you for considering Sun Flower to be one of your selected intermediaries.

We are pleased to get in touch should you have any enquiry regarding the captioned insurance.

Bupa

R

Maximum Limit (HK$) SE85E%E GBIE)

Plan 5t#( 1, 4
Private®
HRE

H 3,820 each day

Plan 5t#] 2, 5
Semi-private®

ERRE?

%&H1,810 each day

Plan 5t 3, 6

S H 930 each day

Miscellaneous Hospital Services (Each Contract Year) (¥R & (88 NEE)

46,000

25,950

16,300

Intensive Care (Supplement to Room and Board)(Each Contract Year)
FER (EREEREZHR) (BENEES)

33,500

27,800

26,000

4 Private Nursing (Maximum 120 days each Contract Year)
ThREEE (@éﬁ’ﬂ%lﬁ%%mo Ell) . . ter diseh . |
o Nursing services during Hospital Confinement or at home after discharge from Hospita
rendered by a Qualified Nurse, subject to written referral® from the attending Registered %H 1,030 each day | §H 700 each day $H 430 each day
Medical Practitioner
o BMIVAMABRTEEN OTHESERELNERAMA L IRBERPIRME 2 EERRH
5 Surgeon and Attendance Fees (For surgical case only)(Each operation)
S BEBRRKESR (RERARIIMIFN) (BRFiirst)
o Complex 3 124,600 79,000 58,400
o Major K& 62,300 43,800 31,600
o Intermediate & 26,400 18,300 12,800
o Minor /NEY 9,430 7,860 6,060
6 Anaesthetist’s Fees (Each operation) FiEEFI B4 & (BRFMist)
o Complex 185 38,900 23,000 17,300
o Major K& 18,600 12,800 10,000
o Intermediate #&! 8,600 5,700 4,350
o Minor /B! 4,500 2,880 2,550
7 Operating Theatre Fees (Each operation) FME&MB (EXFiist)
o Complex 85 38,900 23,000 17,300
o Major K& 18,600 12,800 10,000
o Intermediate HEY 8,600 5,700 4,350
o Minor /\BY 4,500 2,880 2,550
8 In-patient Physician’s Fees (For non-surgical case only) S0 3,090 each
(Maximum 270 days each Contract Year) ,da &H 1,420 each day | &H 810 each day
ERBEKEE (RBARIEFINAR) (BENFERZ270H) Y
9 In-patient Specialist’s Fees (Each Contract Year) flRERBEE (EE5HNEE)
o Subject to written referral® from the attending Registered Medical Practitioner (except for 12.300 4960 2800
services performed by pathologist, radiologist or Physiotherapist during Hospital Confinement) ’ ’ ’
o AETZAMABUZTEENC(FESR « MFTRRKRYIBARMEEIRIARIPTRHE Z RESERSM)
10 Cancer Treatment and Kidney Dialysis (Each Contract Year) SEBiEABEAE (BANEET)
o Exclusively paid for chemotherapy, radiotherapy, targeted therapy, immunotherapy, hormonal
therapy, cyberknife or gamma knife and other related miscellaneous charges for cancer
treatment or kidney dialysis during Hospital Confinement or in day-case unit of a Hospital or 159,000 121,000 87,300
clinic upon recommendation by the attending Registered Medical Practitioner
o BRI EMARESE TN ER N PET 2R RS AR « RILAR
RAE ~ FMEIAE © EABEE SIS K BRI E USRS B E A
11 Companion Bed (Maximum 270 days each Contract Year)

ERMKE (SE50FEERS270H)

Day Case Procedure Benefits® H R FHi{RpE ©

o

%&H 1,900 each day

&H 900 each day

(ii) Hospital Confinement without an overnight stay in Hong Kong. Supplementary Major Medical Benefit (if any) will not be applicable.

o

expenses shall be payable under benefit items A1 - ATl of Hospital and Surgical Benefit and Supplementary Major Medical Benefit (if applicable).

o

AR FMIRIE AT - AN IERMIINBEFRIRIE (NEA) TREMHE o

A12ZE A13 BRSZIRER () MM S Pt e BAEREIT-0 PR iak BAESK (i) MBBRAEHRHEA - WNSERERE (NFE) LAEA -
o BEBETIFRRYTRBEBENEPMETUTRFMmS I RNAERER » UEMHER 2 REHBEEAR - MNEREE (0F) TEREA - EREEREEY  AEEERRTE

S H 470 each day

Items A12 - A13 cover expenses incurred for (i) Clinical Operations or Day Case at a clinic or day-case unit of a Hospital performed by a Registered Medical Practitioner or

Exclusively payable for eligible expenses incurred by the procedures below performed during overnight Hospital Confinement that is not Medically Necessary up to the
Maximum Limit of other providers only. Supplementary Major Medical Benefit (if any) will not be applicable. If Hospital Confinement is Medically Necessary®, eligible

12 Day Cife E!,‘d°5,i?,?y P\fi’ced”'e (Each operation) At Bypa’s demgrg)ated Full reimbursement | Full reimbursement | Full reimbursement
BRAERERF (BXRFMs) medical centres” E T EY T 28
RRBIEERREP O
At other providers PR Efth{itfER 18,430 13,620 11,160
- N N © S N
13 Day Case Vlrgl Warts and Skin Lesions Procedure At Bypa S desngrg}ated Full reimbursement | Full reimbursement | Full reimbursement
(Each operation) medical centres e e ]
BRAESEERRIERER© (BRFiE) FRAIEEBEP L
At other providers W Eft{HFER 8,000 8,000 8,000
14 Pre-admission and Post-hospitalisation Out-patient Care (Each Contract Year)
AR Rtk Z I8 (B AMNEES)
o Including two pre-admission visits and all related post-hospitalisation follow-up visits on an 6,030 3,510 2,180
out-patient basis within six weeks after discharge from Hospital
o BIE2RAMRRIR LR 6 EHANMERIRARERZ RERIEZIZER
15 Emergency Out-patient Benefit for Accidents (Each Contract Year)
EIRIIIZRE (BENEES)
o Cover expenses for consultation, Western Medication, diagnostic imaging and laboratory
tests, as well as other related medical fees incurred on an out-patient basis in the out-patient 12,200 8,900 6,800
department or accident and emergency department of a Hospital as a result of an Accident
o BREREBINIRMNERIIZHRDEBUPISHERAERRARNER > QFSEE - AEY  2HY
BRIERE » URHMBMBRER
16 Psychiatric Treatment (Each Contract Year) ¥E#EAE (BENEE) 30,000
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Bupa Care Kid Health Insurance Scheme Bupa
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Schedule of Benefits {RfESRER

1 January 2024 Edition 2024418 1HKRZA Maximum Limit (HK$) RS EEEEE (GB1E)

B Full Cover Benefit (Optional)@' Plan t8l 4 Plan 5t#] 5 Plan =t 6

Private® Semi-private® Ward®

2YEERME (BIEFRE)® BREC EIREC KB

This Benefit is payable for eligible expenses of the following items B1 to B13 incurred during Hospital Confinement, Clinical Operation or Day Case provided by

the Hospitals, Specialists and day-case centres appointed by Bupa subject to the Maximum Limit per Contract Year. The treatment must be attended by a Bupa
HealthCare Appointed Specialist.

ILIRIER S BRI TR B1E BI3IEHRIAFFEERV B PR « ERBERAEP OFRMBNER - SFNHBEMBENEEEER » USEESHEEAR - GRANARLELH

RIBREFEENBEETRIEM ©

Canossa Hospital 32 s& 1B f

CUHK Medical Centre FEH X AZERR

Gleneagles Hong Kong Hospital #1488 %

HK Adventist Hospital - Stubbs Road &i# B %8t - BIfEHRE
Bupa HealthCare Appointed Hospitals® HK Adventist Hospital - Tsuen Wan &8 8% 8k - £/&
(RIS R © HK Baptist Hospital &2 {EH &kt

HK Sanatorium & Hospital EFf1&&bz

St Paul’'s Hospital B2 R 1 5&f%

St Teresa’s Hospital 2N [z

Union Hospital {-% 5z

No. of Bupa HealthCare Appointed Specialists {RiHE {5 EER BEHE Around #3600

Room and Board I ERERE

Miscellaneous Hospital Services {3 &

Intensive Care F14

Private Nursing AR B &

o Nursing services during Hospital Confinement or at home after discharge from Hospital
rendered by a Qualified Nurse, subject to written referral® from the attending Registered
Medical Practitioner

o BIVAMABRTEEN OTHSERELNERAMSI LRBERDIRE 2 EERRH

Surgeon and Attendance Fees SMIBEBRIKEE

Anaesthetist’s Fees FfffF} B84 &

Operating Theatre Fees FHiE&EHR

In-patient Physician’s Fees ¥z B4+ KE&

In-patient Specialist’s Fees {¥fR BRI B84 & Full cover Full cover Full cover

o Subject to written referral® from the attending Registered Medical Practitioner (except for 2EEE 2EEE 28 E
services performed by pathologist, radiologist or Physiotherapist during Hospital Confinement)

o AETFHEMABUSEEN ©(FERR « HH BRI ARMETERIREIREZRBIRMN)

10 Cancer Treatment and Kidney Dialysis EEABERES

o Exclusively paid for chemotherapy, radiotherapy, targeted therapy, immunotherapy, hormonal
therapy, cyberknife or gamma knife and other related miscellaneous charges for cancer
treatment or kidney dialysis during Hospital Confinement or in day-case unit of a Hospital or
clinic upon recommendation by the attending Registered Medical Practitioner

o BREBELIZIMABEETHNERPMREBRAERNZMETZERE HREITaRE « 1REa% -
RIAR ~ AR - EABBEM ISR R Z AN ELUAREESABNER

11 Companion Bed {¥FzinkE

12 Day Case Endoscopy Procedure HREIANEEIERRF

13 Day Case Viral Warts and Skin Lesions Procedure® BRImSMERKEIBIZF©

Maximum Limit (Each Contract Year) REiEETE (BEaNEE:T) 870,600 489,000 243,800

o Full Cover Benefit is payable for eligible medical expenses incurred during Hospital Confinement, Day Case and Clinical Operation up to the Maximum Limit per
Contract Year. Pre-admission and Post-hospitalisation Out-patient Care, Emergency Out-patient Benefit for Accidents and Psychiatric Treatment will be paid under
items Al4 - Al6.

o The Bupa HealthCare (BHC) Card can be used to settle payment for Hospital Confinement or Clinical Operation(s) at the Bupa HealthCare Appointed Hospitals and
day-case centres, as well as Specialists’ clinics, subject to a credit limit approved by Bupa.

o After Full Cover Benefit is exhausted, you can claim the Hospital and Surgical Benefit for the next treatment.

o RYBERERZGER BERSHFHZEERBRER > USERSBMEES LR - ARAIKREREZPIZHEE - REIBINIZRERIBHECAERI A14E A16 T8 FEHEEE ©

o fREJEARMEEEFZORAREFERRAEDERD > URERBERRZARKRSAFNER » URERZZIERESRR -

o RHBHEMRMEERRE RN T-RABRFREERRFMHRE

AwWN-=

©WooNOU

Supplementary Major Medical Benefit (Optional) Plan &t#1, 4 Plan &t#2, 5 Plan &t#3, 6
3 = Private® Semi-private® Ward®

MiINEE A= (RPE (BERIE) BREC ERRE® AEO

Reimbursement percentage BEE%R 80%

Maximum Limit (Each Contract Year) BB HE (SEHEEH) | 638700 | 331,600 | 134,500

° This Benefit is payable for any eligible expenses in excess of the benefits payable under items Al - A1l of Hospital and Surgical Benefit (either exceeding the maximum
limit or maximum number of days) or Full Cover Benefit (if applicable), which is subject to the Maximum Limit above and HK$500 deductible per claim.

o The Bupa HealthCare (BHC) Card can be used to settle payment for Hospital Confinement at designated private Hospitals in Hong Kong subject to a credit limit
approved by Bupa. For the list of designated private Hospitals in Hong Kong, please visit Bupa’s website at www.bupa.com.hk >
Medical Insurance > Bupa Care Kid. This list is subject to change from time to time.

o In case of overseas hospitalisation, only medical Emergency cases will be covered.

o This Benefit shall not be payable for Hospital Confinement in class of suite/VIP/deluxe room of a Hospital.

o Adjustment factors will be applied if your child is confined in a higher room level than the chosen level:
- From Semi-private Room to Private Room :50%
- From Ward to Semi-private Room :50%
- From Ward to Private Room 1 25%

o However, the adjustment factors and room class restrictions above are not applicable to Confinement in a higher room level due to room shortage for Emergency
treatment or isolation that requires a specific room level.

° Jttf%I}gﬁﬁﬁﬂﬁ&&ﬁﬁnﬁ'z%mﬁih?A1 -ANE (FHRBHESREERNEZAY) A2 UBERE (NEA) TERENSERER  ULIESRHEEAR > SRAENRREE

500

o {FRIERARAERFMEENEBLRBR2EREA » UREMZZIEMAEAR  (FARIEAEMAR www.bupa.com.hk > BABRRIR > ERRERRR > EHEEENEENL
RERZE ﬁt%ETEEEKBﬁEEﬂz

o MBEESN 0 LBAREEZEFAR

o WEBLFERALRERE, BEE/ EENEREBMIFHEEE -

o WM FRZAGLEARERFIESHFER » REFBIEHNTHEE:
- FRREELRRE :50%
- ;EEE;#%A%% : 50%

o 2AM > ARABRERUNLEERIBRFHTEANERS F,R‘F&x/n#éﬁﬁ'ri,R‘FlFfi%uﬁ?ﬁ/é)\fiﬁm{i}%iﬁﬂu > RAFRREAMAATEEEERINER

MP073/23/1123
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D

Hospital Cash Benefit (Optional)
{EBRIRERIE (BIERE)

Payable from the third day of Hospital Confinement
(Maximum 182 days each Contract Year)

IR 3 RS (BANEERS1820)
Clinical Benefit® (Optional)

FIESRIE® (BERE)

General Practitioner (Consultation fee only) Ei@RI 84 (RIRZEE)

Maximum Limit (HK$)

Plan &t 1, 4

#&H1,000 each day

Plan &t&11, 4

&, 520 each visit

Plan 5t&] 2, 5

&H500 each day

Plan 5t 2, 5

8,340 each visit

Bupa

R

REEEHEE (BE)

Plan 5t 3, 6

#H300 each day

Plan :t#&] 3, 6

SR 240 each visit

2 Specialist (Consultation fee only) ERIB4 (RRZ2ES)
o Subject to written referral® from a Registered Medical Practitioner, except for dermatology,
family medicine, gynaecology, ophthalmology, orthopaedics, otolaryngology, paediatric . . . L. = ..
surgery, paediatrics and psychiatry 7865 each visit | X640 each visit K470 each visit
o AEGMEREEEN > KER  RERSZR @R RE AR ERER AR RRRIEE
RS
3 Home Consultation (Consultation fee only) &S (RIRZEE ) HX 900 each visit | R620 each visit | X470 each visit
4 Physiotherapist (Treatment fee only) #1328 5ED (R IR2 52 ) . . - . . L
o Subject to written referral® from a Registered Medlcal Practltloner BEGEMAREREN &R815 each visit | {R540 each visit | HR435 each visit
5 Chiropractor (Treatment fee only) &8 (AR EE) o o it | mH
o Subject to written referral® from a Registered Medical Practitioner BEEMABREEEN© &R 815 each visit | §R540 each visit | HR435 each visit
6 Chinese Herbalist FE&ED
o Consultation fee (including basic Medically Necessary Chinese Medicines prescribed at the
Registered Chinese Medicine Practitioner’s clinic and obtained at a legitimate source on the
same day of consultation)
o Payable for basic Medically Necessary Chinese Medicines prescribed by a Registered Chinese
Medicine Practitioner and obtained at a legitimate source (at or outside the treating Registered | X 405 each visit &R 310 each visit S| 245 each visit
Chinese Medicine Practitioner’s clinic)
o Payable for acupuncture and tui na performed by a Registered Chinese Medicine Practitioner
o BES (BENZAENHEMPBAELHES MRS ERRIGHNERBRNEHELER)
o IRIES(SHEMPEESMRGERER (FREGNZEMPRIFIR M RS EABBRUTTEER
o IRIEZ(THEMPEETHH AR RS
7 Chinese Bonesetter BXiTE& £
o Consultation fee (including basic Medically Necessary Chinese Medicines prescribed at the
Registered Chinese Medicine Practitioner’s clinic and obtained at a legitimate source on the
same day of consultation)
o Payable for basic Medically Necessary Chinese Medicines prescribed by a Registered Chinese
Medicine Practitioner and obtained at a legitimate source (at or outside the treating Registered | %X 405 each visit &R 310 each visit B/ 245 each visit
Chinese Medicine Practitioner’s clinic)
o Payable for acupuncture and tui na performed by a Registered Chinese Medicine Practitioner
o BEZ (BENZAEHHEMPBELSHESLREERRIRISHNERBRLTHELER)
o IHRIELR(THEMPEESLREERE (RRBENZIMARBHIPIREM BUSZEABEUTTEER
o ILRIESZ (TR MR EITHH AR
8 Psychiatric-related Treatments® &Rl 1ARTAE ©
° Including consultation fee, basic Medically Necessary Western Medication, Chinese Medicines, . . . e . L
acupuncture, diagnostic imaging and Iaboratory tests HRX 820 each visit | X620 each visit | 450 each visit
o BEMEH BARBRBUTALE  PE - HRAE  SERERIER
9 Psychological Counselling B pR i IR #HE
o Subject to written referral@ from a Psychiatrist FR820 each visit | X620 each visit | I 450 each visit
o AREMMBLEEEEN
10 Prescribed Western Medication (Each Contract Year) B4R HTE (SANEE)
o Medically Necessary Western Medication prescribed by a Registered Medical Practitioner and
obtained at a legitimate source 5700 3,530 2180
o MHEEMTREE S MR ARG BRUBREE A
n Diagnostlc Imaging and Laboratory Tests (Each Contract Year)
ZEIR AR RIS (BANEES)
o Subject to written referral® from a Registered Medical Practitioner for all diagnostic imaging 4.450 2520 2000

and laboratory tests, or from a Registered Chinese Medicine Practitioner or Chiropractor®
for X-ray only and laboratory tests

o AEEMAE (BARMESHEGRER) REMHRF58C(REAR X LRER) E@HN®

Maximum number of visits per Contract Year for items E1 - E9 above in aggregate is 30 in total, with a sub-limit of 10 visits per Contract Year for items E6 -

E7 and E8 - E9 respectively. Subject to a maximum of one visit per item per day.

BENEENEMEXEIZEEIZZBRB EREHAIOR » HFHEE6 EE7TRESEEIZHARY LRATENEEGHZI0OR -

Free Bupa Worldwide Assistance Programme (Each Contract Year)

R EREEREEE (SEOFES)

S-HEUEARZ —RAR -

Provides admission deposit in the event of hospitalisation overseas and in Mainland China, unlimited cover for emergency medical evacuation and
repatriation, and an extra hospital benefit of HK$120,000 after repatriation to Hong Kong. A 24-hour hotline for travel, medical or legal information and

assistance is also available.

REBIRERERRERSRE  2YINEBREZHARRRERRSE

ERIE 12 BTV ERIMERRIE - Miak

A 24 N ERIR R

C BRECEREMAKRSE

MP073/23/1123



Bupa Care Kid Health Insurance Scheme
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1 January 2024 Edition 2024418 1HKRZA

G Health Coaching Services Plan &t811, 4 Plan &t8) 2, 5 Plan &t8 3,6

Private® Semi-private?® Ward®
(REZ IR RS BRE? ¥AREC KEC

Staffed by a team of qualified nurses, health management professionals and doctors, our Health Coaching Services offer a variety of expert healthcare
support to minimise your worries.

HEEKRET BRREERBRBESREH-—RIIFENRESXE  BRROEE -

24-hour Healthline 24 /B2 FEHL
o A team of qualified nurses and health management professionals will provide guidance on

your health-related questions over the phone, with the support of doctors. v v v

o RMNEERETRBREEEMHIEBEEAMMBSREEMEE  SREAREESER

Healthcare Centre Choices B 52

o Provide a list of clinics and hospitals based on your child’s specific condition or needs for v v Not applicable
your reference. it A

o ARBMFIIEEERABEAIMBEMSFAKBRAEUMRSE o

Care Manager {#FERER]

Our Care Manager can help you follow up on claims and assist you throughout treatment (Care Ma‘/nager will

and recovery, from explaining your treatment plan and overseeing costs to arranging support you in the
follow-up consultations. If you’re admitted to a local private hospital, our Care Manager will v v event of cancer or
make a courtesy call or visit, with your consent. heart disease

o BMIEEMA IR RS « RI2HBIIRIATEREIBR > OIFRIBIRGA R BIA1E 56D EREEAIESR LR
TLUETHRE AR o BITAGABLRE IR AT RSN R BRI o AR D B R 12 41770

Second Medical Opinion F-_BHERR
o We'll arrange for you to get medical advice from a panel of medical specialists to clarify v v Not applicable
your doubts and make informed decisions about treatment. g

o HMTZHBRERSMEHEXNE-RR  BROEEERBUTREGRGE

Please refer to Bupa’s website at www.bupa.com.hk/health-coaching-services for the terms and conditions of the Health Coaching Services.
58 B 4EiE www.bupa.com.hk/health-coaching-services 2R B 3z 1B RS MUK K 4RA) o

o Doctors will be available during scheduled office hours to support the nurses in answering the enquiries. Office hours: Mon - Fri, from 9am to 6pm (Hong Kong
time), except public holidays.

o The use of Health Coaching Services is free of charge. If the services suggested aren’t covered under your contract, you’ll be responsible for the fees incurred.

o BAEERMANBANZEELIMRERE - MARBMARYE—E1 > LFIRETF6 R (FEKME) > ARRIERSI -

o FARBXERBUFIFENIER - ERMERBNRBFAEMNESOZBEEERN > RMEAEZTEMER °

MP073/23/1123
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Notes Mtz

@

@ e e

About Hospital and Surgical Benefit

o Eligible expenses incurred in respect of the same item shall not be recoverable under more than one benefit item in the table for Hospital and Surgical Benefit.

o Clinical Operation or Day Case, if eligible, will be paid under Hospital and Surgical Benefit. Clinical Operation and Day Case mean Medically Necessary surgical procedures
which may be carried out at a clinic or day-case unit of a Hospital by a Registered Medical Practitioner where a stay in Hospital is not required, provided that the surgical
procedure is classified as such by Bupa.

About Room Level

o For in-patient treatments at Gleneagles Hong Kong Hospital, please visit www.bupa.com.hk/pdf/ghk.pdf or call Bupa to get details of the room types and how they are
classified under Bupa'’s cover prior to your child’s hospital stay.

Referral letter

o A referral letter is valid for the same or related medical condition for six months from the issue date. Another referral letter is required for treatment of a new or unrelated
medical condition.

About Day Case Procedure Benefits

o For endoscopy and viral warts and skin lesions procedures performed outside Hong Kong, eligible expenses shall be payable under benefit items Al - ATl of Hospital and
Surgical Benefit and Supplementary Major Medical Benefit (if applicable).

o For the full list of endoscopy and viral warts and skin lesions procedures covered under Day Case Procedure Benefits, please refer to the Documents section of Bupa’s
customer service portal myBupa. This list is subject to change from time to time.

Endoscopy and viral warts and skin lesions procedures performed during Hospital Confinement with an overnight stay may be considered Medically Necessary when the

Member’s medical symptoms or conditions cannot be safely treated in an outpatient setting. Please refer to the Contract for the full definition of Medically Necessary.

If a Member receives more than one viral warts and skin lesions treatments at the same time on the same day, it will be counted as one operation. Bupa reserves the right to

ask for a medical report for review.

Please visit a Bupa’s designated medical centre in Hong Kong and show your myBupa app at registration, then settle your expenses directly and submit your claim to Bupa.

Please refer to www.bupa.com.hk/bupa-medical-centre to view the latest location list and the services available at each centre. This list is subject to change from time to time.

About Full Cover Benefit

o Please follow the requirements below to enjoy Full Cover Benefit:

(i) Always present the doctor’s referral letter (except for dermatology, family medicine, gynaecology, ophthalmology, orthopaedics, otolaryngology, paediatric surgery,
paediatrics and psychiatry) and the BHC Card to the Bupa HealthCare Appointed Specialist upon registration.
(ii) Pre-authorisation confirmation must be obtained from Bupa for the following situations:
- Hospital Confinement or Day Case
- Clinical Operation(s) (as required by Bupa’s provider guidelines)
- Specialist treatment for which the relevant specialty is not practised by any Bupa HealthCare Appointed Specialist.
(iii) If your child has received treatment outside our office hours, please obtain authorisation from Bupa on the next working day.
(iv) Treatment at any Bupa HealthCare Appointed Service Providers must be attended by the Bupa HealthCare Appointed Specialist.
(v) Please present the BHC Card to the Bupa HealthCare Appointed Hospital upon admission and use it to pay the medical expenses.
(vi) Your child must be confined at the restricted room level or lower.

o |f the above requirements are not followed, the claims, if eligible, will be paid under Hospital and Surgical Benefit.

o Please settle the out-patient expenses at the Bupa HealthCare Appointed Specialist’s clinic, unless Hospital Confinement, Day Case or Clinical Operation is Medically
Necessary and pre-authorisation, if required, is obtained during the same clinic visit.

About Bupa HealthCare Appointed Hospitals

o The list of Bupa HealthCare Appointed Hospitals is current at the date of printing and it is subject to change from time to time. For the current list, please visit Bupa’s
website for more details.

General practitioner, specialist and Chinese herbalist under Clinical Benefit also cover consultation fee charged by general practitioners, specialists and Chinese herbalists of

video consultation service providers (excluding any medication delivery or brewing charge).

This benefit is applicable to treatment for psychiatric, psychological, mental or behavioural conditions, senile dementia (including Alzheimer’s disease) and Parkinson’s

disease (except for conditions caused by or related to drug abuse and alcoholism). If the expenses under this benefit are also covered under other benefit items in this

Clinical Benefit, the expenses for such items shall be exclusively paid under this item 8 and no benefit shall be payable under other benefit items.

Some diagnostic centres may not accept referrals from a Registered Chinese Medicine Practitioner and/or Chiropractor for certain X-ray and laboratory tests. If you have any

queries, please contact the centres directly.

B MERRF AR

o A—EENSEREBREE IR KRFMRE ﬁqﬂéﬁé—@ﬁﬁélﬁﬁmﬁﬁﬁ °

o ABBZSMFMRBE > i MERKRFHRIE) TEE - SAFMRBEEIMEBRSHABRBERETZBRELBFHMELNEENR - BZEF N AR RS EAZFFiBE

Flg o
BREREER
o NMEEIGEBRIETIAHA > AR5 www.bupa.com.hk/pdf/ghk.pdf B EBRIBERERERENRERBRESE THREZEEER
#qNE
o BEAEHNMEHHARE 6EAN - MARNEMBEEAZENGE - BAL AR EMNRBE - AIARIHNENE -
AR BEFRE

o MR BRSNS EITNEBENFEFERREERE » SEEEBREERRFMIRIE Al - A1 ERHMERERE EH) TiEE -
o HRA% BRFARIEFTRE 2 AR RAFEF IR R EBEFHNTESIR » F2RAEF RBAEMyBupa LB FE X4 EME © ILFIRAIAEG REFEN ©
MNEENFEIFERUEPIZIER FREMETAE » REZBRNERERETHABRIRSIEEREIBREFEEIRIEARENE c AL SNTHBEL R TEEE °
MEENRF—HEMEZZIB—ROFFIERREERAR  BREIES—RFM o 1?*91?%%*']EZ‘?T’]‘?&@%%@%&*LM#\VE%
R ZASBIVRIATEE B R OB SR RN myBupa FEERIET > W EIBEMTNER » ABEFRIARE o Ewww.bupa.com.hk/bupa-medical-centre &RIRFAEZEP LIRS
RO PR HIARTS © U2 BB & REFEEEY ©
AR TR SRR
o E;E T2 B EIRIE ) MBEE > FRBEUATHRE

©) E"ﬁuﬁﬁ?rl‘jﬁml?ﬁ%%l_@ﬂ%iﬁ‘r%iﬁ 5 (EER - REBSH - HE - RBE - 58 « BRER )NEIME - BRRESRRIN K MREERE o

(i) T‘L/("FE’J'E;/R s NBRBRAS REBIZESD

- R BE
EFTFM (R RAMLERIESIZER)
- BRARMZERTABRRERRTESHNBETREZERN -
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Bupa Care Kid
(R0 = R i#

For their
growing needs

PR RN EE

www.bupa.com.hk



Introduction to
Bupa Care Kid

RN EREEFEMES I/

Bupa Care Kid gives your little ones a running start with
cover from 15 days old and guaranteed transfer to Bupa
CarePro at 18 years old, securing them with a lifetime of
protection. The comprehensive cover comes at an affordable
rate, and with optional extras you can afford to protect their
growing health needs within a budget that suits you.

WEARBYFRHE S KIEE » MRBHERRE ) ERIBREMFIREE > —

BEfffEthfigR - EF%Em185% > HFIERER PN GEEEE
MR UERERE - ILFBIFREER » REE2E > (REAIE
FROIRAVTAE N F LRI R BERIMNE REERE o




There is no waiting period,
meaning that your child is
protected as soon as their
membership starts.

IESt BN FIRHR - FRAVERE

FHRAIFERRE ©

Overview of their cover

FUHRERE

Cover at a glance {RfE—ER

Basic benefit

BEARE

Hospital and Surgical Benefit
BT R F i (R bE

Optional benefits
BiERkE

Full Cover Benefit

2YEEERE

Supplementary Major Medical Benefit
M3 N E& SRR AR

Hospital Cash Benefit

FRIRERE

Clinical Benefit

WE

Free benefit

T ERIE

Free Bupa Worldwide Assistance Programme

T B RAERIRB 2

Medical card

Yes (For members choosing Full Cover Benefit and/or Supplementary Major Medical Benefit)

BE+ B (ERAREMAZEEERER /XM NBRFREZEE)
Choice of benefit levels  Private (Plan 1or 4)
(RIEE AR IR TARE (T8I 4

Semi-private (Plan 2 or 5)
FIKRE (5T8I1 25 5)
Ward (Plan 3 or 6)

KB (518 33 6)

Period of cover 1year

{RPFEHA 16

Child discount 25% discount when the child enrols with one parent
FRERE KRBT L —FARRAIE 25% (REHTH

50% discount when the child enrols with both parents

REHFZ—RRRAIZ 50% REHT

This discount will apply to both Hospital and Surgical Benefit and Full Cover Benefit
FRGEMNEAR MEREFMERE] K M2 S8 ERE

Eligibility 1Z{EE

Issue age

RIREH

15 days to 17 years
HEEI5RE7R

Renewal of scheme

S

Guaranteed renewal up to age 18, followed by transfer to Bupa CarePro which offers lifetime
guaranteed renewal®

REBRE18 R » HEATEREMREBREERN RHEEEIC

Please refer to the Schedule of Benefits for more information.

FHIEFEBRFREZRE



Wrap them up in a world of benefits

PREEF R RRRYE

ZFRFE

Our healthcare expertise means that we are able to offer
unparalleled benefits to your child, from higher cover to expert

healthcare and a lifetime of support.

RPIEBRER LEAEEEER

» BHIEREARIRFR IR = AV RIE -

BEESREE EXNBRARIRBUBMEENRE -

Higher pay-out from a lump sum benefit

The optimal combination of our Hospital and Surgical Benefit
and Full Cover Benefit can cover your child’s basic hospital
expenses. The Full Cover Benefit guarantees that 100% of

the eligible hospital expenses will be paid, regardless of each
individual item limit, as long as the total bill falls within the
annual limit (from HK$243,800 to HK$870,600). To enjoy the
Full Cover Benefit, simply select an attending doctor from our
network providers. And in renowned private hospitals appointed
by Bupa, your child can receive quality treatment without any
payment or claims thanks to our pioneering medical card®. If
you wish to consult a doctor outside our network, your child will
still be covered under the Hospital and Surgical Benefit.

Top-up benefit to cover serious illnesses

Some serious illnesses can rack up unexpected costs. The
Supplementary Major Medical Benefit will help to reduce
potential out-of-pocket expenses by boosting your child’s basic
cover. It pays 80% of their medical expenses in excess of the
amount covered by the Hospital and Surgical Benefit or Full
Cover Benefit?. Similar to Full Cover Benefit, you will receive a
medical card. Before a hospital stay, simply call us to complete a
simple registration process and present this card at designated
private hospitals in Hong Kong®. We will pay all your child’s
eligible medical expenses directly up to their credit limit, so you
don’t have to submit any claims.

No claims renewal bonus

If you do not claim within a specific period, you can enjoy an
increasing renewal discount on your child’s Hospital and Surgical
Benefit and Full Cover Benefit. You will receive 5% discount

if you do not claim for two or three consecutive years, 10%
discount for four or five consecutive years and 15% discount for
SiX or more consecutive years.

—FiBFREE BEES

MEBT R FAii fREE) A M2 SR ERME) NASHIBIRENFX
EANERSE - 28R ERE FRENSEERER > R
BEEBNERBLESFREEN (BEE 243,800 TE
870,6007T)’ fRMERIE100% B {E - E=H 2 H AR EFRE
RRARFRREENERFLNIZEE > TrRERFNER
R ELKBRIER AR > MABRBRREC  IRERER
IRIR AR LGN BRE > TS TMERE R 1T (RIS BRORE(E o

MFRE BAERERR

BERRNBEHEFEFEMBRZS > THNBERFREL 7
AIFREENER - EBFRERABY MERAFMRE
MR ERME) FRSEEER > THMBRFARE REEEENS
pL e BIEHEERE] —&K  MIKEEEREF - RRAR
AR EBFRATHEENSLERF @ TRFYAREENS
BLRERCFHRERET > RAETERRBRNBERER
(LUSFREEA LIR) » MARRRME -

EREFRERN

EEIEEHEARBRERE @28 [ERAFMRE A
MY RRERE NERFREITD - NEEBMEN=FRERE >
FJEE 5% FREIN ; EENFRAF > AIZ10%REH; &
BANFHULE > BAZ15% REH ©

® Please refer to the Question Time section for more details.
HEFA2HEE RBEES

@ Supplementary Major Medical Benefit is not applicable to
Pre-admission and Post-hospitalisation Out-patient Care, Emergency
Out-patient Benefit for Accidents and Psychiatric Treatment. A small
deductible is required.
TR E8 B AR REAN AR ~ hifRR 2P0 EE  RRRINPIZREREHE
AR URA/NERKE o

@ For the list of designated private hospitals in Hong Kong, please visit
Bupa’s website at www.bupa.com.hk > Medical Insurance > Bupa Care
Kid. This list is subject to change from time to time.

{RA BB FREAAE www.bupa.com.hk > B ABRRK > EFEREERE -
EEEENEBIRERZE > ILZBEAAEGRRFEXR o



No extra subscription

Regardless of your child’s claims history or changes in health
after joining Bupa Care Kid, there will be no increase in their
subscription on an individual basis when you renew their
contract.

Companion Bed Benefit

We cover the expenses of a companion bed for parents or family
members who look after their children during hospitalisation.

Higher cover thanks to per-surgery benefit

Most insurance schemes pay for surgical fees per disability. This
means that all operations related to the same condition will

be paid out of a single maximum benefit limit. Once the limit

is exhausted, you will need to pay the excess. With Bupa, you
can claim up to the maximum benefit limit for each operation,
allowing you to enjoy higher cover if your child requires more
than one operation.

If you choose to add the Full
Cover Benefit to your child’s
cover, we will pre-authorise their
medical expenses before their
hospital admission meaning all
you have to think about is your
little one’s recovery.

SNIRIEER S F L M0 T2 BERER
[ > IS EFR AR > A%k
HEBRER © BRI RORER
HFL o
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FEANERIMRE

MR MFRERRZ BNmTFRORELCHNEREEE > £F
YERE R FIBT S UREE AZEIMRE o

ERE IR & fRIE
RFRERRRE > KEARANERIMKETGESHEE -

BRFMIEE > REES
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M5 IR FMERIGER—REERNIF - EREELESE -
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Cover for accidental injuries

Children’s play can often lead to accidental injuries from
bumps and bruises to eating inedible substances. Should any
of these accidents occur, you may want to seek your doctor’s
advice immediately. We cover the related expenses including
consultation, medication and diagnostic imaging examinations
received at the out-patient or accident and emergency
department of a hospital. If a procedure or surgery such as
wound sutures or plaster cast is required, we will pay the
expenses, whether or not the injury is incurred by an accident.

Extra Cancer Treatment and Kidney Dialysis
Benefit

Bupa Group has been dealing with the diagnosis and treatment

of serious illness like cancer and kidney failure for over 70 years.

As we understand that they often require prolonged treatment,
we offer additional coverage of up to HK$159,000 per year,
making it easier for you to afford more costly and advanced
treatment options. What’s more, if this cover is fully claimed in
any one year, it will be reinstated in the following year for the
rest of your child’s life.

Comprehensive mental health
coverage

To take care of your child’s
mental wellbeing, this scheme
provides both inpatient and
outpatient psychiatric-related
coverage.

EENBEEERFE

st ER HER R PIs2 RUE MR AE
FfRIE » EEREIRFRHVIEHERE
B o

RERIINZE

NGRS ERREURETENFRER - MRBEEESH
B R—ERUZRBESMFIZE - HABEMNTFREIR
RPIZRBEEL SNBRER > SEDEE - RERSHF
BREF - AR NFMNEHNITEESE - BERESENSI
o TRRIERGRRE o

BRIMNEERR R R B RIE

RSB A RMZ ENEE R BRAR 70 F4£5 - HZFIBREER
EERIAENEE > FIUSHRESESFRN159,0007T
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Taking care of your child’s mental wellness

Our Clinical Benefit is specially designed to include coverage for
psychiatric-related treatments and psychological counselling,
such as outpatient treatments for psychiatric, psychological,
mental or behavioural conditions (including hyperactivity and
autism). Other items such as general practitioners, specialists,
diagnostic imaging and laboratory tests are also covered.

Guaranteed lifetime renewal

We guarantee that your child’s cover is renewable for life,
regardless of any changes in their health condition after
becoming our member. When your child turns 18, we will
arrange a conversion of membership to the same benefit level
of Bupa CarePro®. No further underwriting is needed and any
medical conditions developed after your child has joined Bupa
Care Kid will be covered by Bupa CarePro.

Up to 50% discount for family enrolment

We want to support you as your family grows. If you enrol in
Bupa CarePro and your children enrol in Bupa Care Kid, each
child can enjoy a discount on Hospital and Surgical Benefit
and Full Cover Benefit, if any, for as long as your membership
continues. If one parent enrols in Bupa CarePro, each child will
receive a 25% discount and if both parents enrol, then they will
receive a 50% discount.

Easy enrolment

No medical examinations are required.

BRERIRF A IBHE R R

AEHEIBPIZ RIESRPIZ IR R R ER R OIS SR -
REEAERE O  FRESITAEN (EE8EEREMN B
iE) FFIERNER - MEMER - IEERBE - ERBE
FERAG R ACERF IR RS E o

REEAEE R

ERTRERRENREAEMNZME  RFPIFRELEBFRM
BUREE o BIRAVFLER 1858 » RSB FUNGEEERE
RIEEAR MRIDERER© BRAEZ  —ERR RAER
fi2 ) REERSHIIRIE RO 2B REERIR o

SIE50% XERRER

BEMMHKERRKE » ZRFINZENAFMES - WIRKRE
MRiD=EEE > TERFRZ—RKRE FREERE) > 823FUA
E TMERKRFMRE K M2#EERE] (NER) BFNE
B IRBEFA—ARR > FUARE25%RENTH ; MG
NI » FREAZ50% REHTH o EIREHBENIE > F
YR —HEZALHN -

RIREZ
BARE 5 REME -

@ Bupa guarantees that your child’s cover can be renewed every year for
life as long as you and your child meet the requirements as stated in
the Renewal Clause of your contract. Bupa reserves the right to amend
the subscription, benefits, terms and conditions upon your contract
renewal. Please refer to your contract for further details.

RIEFRESERRMFUNREERE  ABMRATLTGSHANMYIANGERE
R o FIBRBESHERHELRE « RE « FRRMARABER o FIEFSRE

BHY o



Health Coaching
Services

2 B sz $Z AR 7%

Staffed by a team of qualified nurses, health management professionals and doctors, our Health Coaching Services offer a variety of
expert healthcare support to minimise your worries. For more complicated conditions, our medical professionals can offer guidance
through your child’s recovery journey.

HEEREL RREERBRKBEANRE—RVEENRESE > BRLOEER - BB LREENGRE > HPAUEENES
frRigft155] > BIfREYFRIER ©

Assisting you o Our 24/7 Customer Care helpdesk operates 24 hours every day, with a “live” person to directly
at all times answer your queries.
B2 AT AR (A 173 B o Our 24/7 Healthline is staffed with a team of qualified nurses and health management

professionals, supported by doctors®, providing assistance and guidance from how to care for a
sick child or elderly to discussing your child’s symptoms, diagnosis and treatment options.

o HfIB 24 NHERRBEREHEAEK 24 /)\F > BIRHEEIMIERS o

o HfIB 24 MHEEERHSERELREREERZRDRREBERIEE » fIIERREZR/)
BRRE > UEMRTHREFRHRE - SEHRERAE 5 REABLEFABERC-

Supporting you o A dedicated Care Manager can be in touch with you to follow up on claims and assist you
personally throughout your child’s treatment and recovery, from explaining treatment plan and overseeing costs
BIRMEN ZIBIRFS to arranging follow-up consultations. If your child is admitted to a local private hospital, our Care

Manager will make a courtesy call or visit, with your consent.

o EAREERARMERNL > REMNEE 2EBEIMTTFRNAREREAE - GIEERA
B AIFBERIUEZHRERE - EMFNFRXAFRBLARERFLFIRNERT > FHM
Al R PR B EE R

Guiding you through o A second medical opinion can be arranged and paid for in the event of serious illnesses, so you
your recovery will be assured of a professional opinion from a panel of medical specialists, helping you make an
E1EEAR IR HI5D| informed decision for your child’s treatment options.

o We can provide healthcare centre choices, a list of clinics and hospitals based on your child’s
specific condition or needs for your reference.

o HAMEHBR_BRERES  EFLBLBRERRR (FIRBESBRERAMREHEER
R BIREERBERMREFLBEERSGE
o HFIFRHBEPLERE » REBMTLIEERRIABEATRUZIIRBRZEURSE -

Availability of the above services is dependent on room level. Ward level members can only access 24/7 Customer Care helpdesk and 24/7
Healthline. Care Manager will support you in the event of cancer or heart disease.

The use of Health Coaching Services is free of charge. If the services suggested by us are not covered under your Bupa Care Kid Health Insurance
Scheme, you will be responsible for the fees incurred.

EEREAZANENRBERIRFAOBERIME  REKBERINNEGERAIE 24/ NSERRFBZER 24 /NF2EEGIRE » MZEERK
RE8 & LEEs O RREHR #1538 -

ERREXERBLEFFEINER - SRMNEZRNRBAEMO FOEER) BRFAEFIZBEEERN > REAXNARER -

® Doctors will be available during scheduled office hours to support the nurses for answering enquiries. Office hours: Mon - Fri, from 9am to 6pm (Hong
Kong time), except public holidays.

BEERMARBAZEELTRERE - MAKBARE—ER > LFIRETFe R (EBKR) - ARBRAKRI -
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One-stop specialist treatment
programmes

— I\ S RLAHETE]

Bupa is here to support your health at different stages along your healthcare journey. That’s why we have a series of treatment
programmes for members focusing on different specialties, providing personalised care and guidance through network
providers and a health coaching team. Through these programmes, you can enjoy the following benefits:

RIBEMRBRER LNARME 0 —OTEMEER - Bt > REAEERULT —RIEIRFTRAFTHMN TS > B
BEKHEEREREERE  REEACHRBES - (RUEZUTFEES:

Supporting your health every day, every way
B - —0FeE

Multiple specicalties to meet different medical needs
Experienced health professionals to guide you from consultation
through treatment and follow-up

Quality assured network clinics and facilities
Cashless service with eligible medical card

HEZHER > BETEABREE
BEXRBREXRBZE ARUERE > 2REMHSE
BH MBS KRR
BREERBRFAIZRHBRS

For more details and the latest updates about the specialist treatment programmes, please visit Bupa’s website

EREMNAERBNFRRRNENR  FABRMBEL -



o Insurance and

Ny wellness in your
& Y .
SN - hands

; ys

e " (RE - BEEEE

With a single myBupa account, you can access two free Bupa apps designed to help you manage your
policy and lead a healthier life.

RRBE—{@myBupa 1RF > BIATEEMERENFRFHERRER  EREEREREFHEEAL -

AT
A

myBupa myBupa

Use our online customer service portal myBupa to FERFRANAE LERRFEFE myBupa BN AT BE R BE i
manage your scheme anytime, anywhere. Find a KREERE AINLSMEEE - B LERXRE
network doctor, submit claims, view your clinical EﬁF‘iﬁ?ﬁFﬁ@E%% ;jﬁ@ﬂiﬁﬁ—%?‘]éﬂf@@ &
benefit usage and much more. You can also enjoy ERHEAFANEEEZEE -

exclusive offers from popular merchants.

Blua Health Blua Health

Connect your myBupa account to Blua Health app BEHEMyBupalRERIEAREN » BEBupaBFRERE
to unlock Bupa exclusive elite experience, enjoy RREE > ERAAIRHRHRIBEMINEE - B A RIUR
the new Al powered health-tracking technology, THAEIBEIRE o

and earn points to redeem for exciting rewards.

Explore Blua Health for a healthier you — & A

. . . = B 5 s ok .

with features including: Blua Health BhfRim 2R E > ThRERIE

o i , o

@ Enjoy a variety of free health app features @ REFHALIERELEINA

@ Assess your health in 30 seconds with Al @ Z0RAIRE (G HASEEEEEIIhAE
technology -

ig! i

& Exercise with Al coach anytime, anywhere & B AR PEREPE St — e 2 &

% Earn points to redeem rewards for % BEVE S LURsER SR
healthy living h

J{!ﬁ Set your goals for healthy lifestyle J{b AU BREBEERE

Blua Health is offered, distributed and operated by Horizon Health and Care Limited which is a company registered in Hong Kong under the Bupa Group.
Blua Health is not a medical device, and it does not provide personalised medical advice. The contents of the mobile app cannot replace the medical advice,
diagnosis and treatment of medical professionals. If you have any question on your medical condition, please seek advice immediately from doctor or other
qualified medical service provider.

Blua Health BIRAEERE « FHBFMAE Horizon Health and Care Limited $21f « SR EE -
Blua HealthTt A2 B AL » A FIRMEMCHERER - ZEREANATURAENEEEREASNBEERES « SHZUARE « MAEARMRERRRNEE » BiiSKEEY
Hih S ERERRSREENESE -
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The World of Bupa
IREK{RIH

Bupa - A global healthcare specialist

Bupa’s purpose is helping people live longer, healthier, happier
lives and making a better world.

We are an international healthcare company serving over 38
million customers worldwide. With no shareholders, we reinvest
profits into providing more and better healthcare for the benefit
of current and future customers.

We directly employ around 85,000 people, principally in the UK,
Australia, Spain, Chile, Poland, New Zealand, Hong Kong SAR,
Turkiye, Brazil, Mexico, the US, Middle East and Ireland. We also
have associate businesses in Saudi Arabia and India.

Bupa Hong Kong

Bupa’s purpose is helping people live longer, healthier, happier
lives and making a better world.

We are an international healthcare company serving over 38
million customers worldwide. With no shareholders, we reinvest
profits into providing more and better healthcare for the
benefit of current and future customers.

Rooted in Hong Kong since 1976, we are known as an integrat-
ed healthcare specialist, offering one-stop solutions across
domestic health insurance, international health insurance, as
well as primary care services through Quality HealthCare
Medical Services (QHMS).

Quality HealthCare

Quality HealthCare Medical Services (QHMS) became part of
Bupa, an international healthcare company, in October 2013.
Our services include Western Medicine, Traditional Chinese
Medicine, Diagnostics & Imaging, Dental, Physiotherapy, Mental
Health and Wellness.

We provide service through a network of over 1,600 service
points in Hong Kong, including Quality HealthCare Medical
Centres and affiliated clinics.

i — BB R AREER

FENEREENAMELERS « EREMERRIAL > I
RSB RIFRIHA -
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FPIERIKWETA 85,000 A » EEAINEE BN - AL
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Question Time
w R MR

Is there any minimum length of hospital stay?

1

There is no minimum length of stay, meaning that procedures
such as a plaster cast, wound sutures, radiotherapy and
chemotherapy, which do not require hospital confinement,
are covered.

How do | pay my subscription?
You can pay your subscription monthly or annually according
to your preference.

How do | use the Bupa medical card to get the most from the
Full Cover Benefit?

Your child will need to visit a specialist and clinic appointed
by Bupa and present the medical card upon registration.

The specialist will then get pre-authorisation® of the medical
expenses for you if hospital confinement is required. You can
choose from one of the Bupa HealthCare Appointed Hospitals
where your specialist is registered. Once the pre-authorisation
is confirmed, we will issue the hospital a Pre-authorisation
Confirmation / Guarantee of Payment Letter for your hospital
confinement. You will need to show the medical card to your
selected hospital to enjoy cashless service. Upon discharge,
all you need to do is sign on the claim form provided by the
hospital. You are not required to submit any claims as Bupa
will directly settle your expenses with the hospital.

You can also use the medical card to settle the expenses

for medical procedure received at the appointed specialist’s
designated clinic and day case centres of designated private
hospitals in Hong Kong.

For emergency hospital confinement outside our office hours,
the pre-authorisation can be arranged on the next working day.

Step-by-step details will be provided in the Membership Guide.

If my child’s cover only includes the Supplementary Major
Medical Benefit, how do | use the Bupa medical card?

Call us and submit a pre-authorisation form® at least 2 working
days before your child is admitted to hospital. We will then give
your hospital a Pre-authorisation Confirmation / Guarantee of
Payment Letter. For emergency hospital confinement outside
our office hours, the registration can be submitted on the next
working day.

How can | check my child’s membership details or claim status?
You can log in to Bupa’s customer service portal or free mobile
app to access a host of 24-hour online services or call our
dedicated Customer Care helpdesk. If you have submitted a
claim, once it has been processed you will also receive our
e-confirmation if you provide us with an up-to-date mobile
phone number.

10
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® You’ll need to provide your credit card information to obtain pre-

authorisation. A temporary hold of HK$500 will be placed on your
credit card until the claim assessment is completed. It should take
around 2 business days to complete the pre-authorisation once all
necessary information is received with a signed application form.
FRBRRY P RESFZE  MARBEAREN - RAGEMRNEHARFREBE
500 HEFE%E ' EERERFREAL - ERAKEZMEMEERREZEBNR
xR AMEIERBNEISERTL RESZ o



Important information

limh

s B2E

This brochure is a product summary for reference only. You are
strongly advised to read and understand the coverage, exclusions,
terms and conditions of the complete insurance contract.

We want to help you understand this scheme before you enrol. Please
read the information below carefully.

Waiting period

There’s no waiting period except for the optional benefit below.

Coverage starts as soon as your contract is in effect.

Hopsital Cash Benefit (Optional) Payable from the third day of hospital
confinement.

Cooling-off period

You have the right to cancel your child’s contract by giving Bupa signhed
written notice within 21 days from the contract effective date. You’ll receive a
refund of all the subscription and levy paid, provided that no benefit has been
paid or is payable. Cooling-off rights are applicable to new contracts only.

Cancellation rights

You may cancel your child’s contract by giving not less than 10 days’
written notice to Bupa before the contract anniversary date. The
cancellation will be effective on the contract anniversary date.

Disclosure of information for underwriting

During the insurance application process, it’s important that you

act with utmost good faith and disclose all material facts to Bupa. If
you are uncertain as to whether a fact is material, then it should be
disclosed. If you fail to disclose or misrepresent a material fact which
may impact Bupa'’s risk assessment, this will raise questions about your
child’s entitlement to insurance benefits. Consequences may include
cancellation of your contract, application of an increased subscription/
exclusion or reduction of entitlement to claims payments.

Claims procedure

Any claim must be made following Bupa'’s claim procedures. All
necessary original documents must be submitted within 90 days after
your child’s clinical visit, clinical operation, day case or discharge from
hospital. Otherwise, we won’t be able to process your claim and it may
be rejected.

Subscription adjustment

Each member’s initial subscription is primarily determined based on
factors such as age, health conditions and choice of coverage.

Any claims you make won’t affect your child’s subscription at renewal.
However, renewal subscriptions may still increase as your child gets
older. Other factors affecting subscription rates each year include
medical inflation, general operating expenses and revision of benefits to
cover increasing medical expenses.

Renewal

This contract will last for 1 year and will be renewed with subscription
payments collected automatically, unless you submit a written request
to cancel your membership. Bupa guarantees that your child’s cover
can be renewed up to age 18, followed by transfer to Bupa CarePro,
regardless of any changes to his/her health condition after joining. After
transferring to Bupa CarePro, we guarantee that your child’s cover can
be renewed every year for life as long as he/she meets the requirements
as stated in the Renewal Clause of the contract.

We understand that your child’s healthcare needs may change
throughout his/her life, so you have the flexibility to change your child’s
benefits every year upon renewal. If you wish to upgrade your child’s
plan or add any benefit(s) in future, you will need to complete a health
declaration form for medical underwriting purposes. Approval will be
subject to underwriting.

Bupa may revise the benefits, contract terms and conditions every year at
renewal. During the renewal process, we’ll notify you in writing if there are
any changes.

Payment of subscription

You may pay your child’s subscription yearly or monthly by bank account
or credit card autopay. If your child has fulfilled the eligibility criteria

for renewal, we will charge the subscription automatically at the next
contract renewal, unless we have received other instructions from you.

Termination of your contract

Your contract will be terminated automatically in the following situations,

whichever is earliest:

1. pursuant to any prohibition or restriction under any sanctions, law or
regulations to provide any benefit;

2. when the subscription is unpaid at the expiration of the grace period;

3. atthe Contract Anniversary Date immediately following the
attainment of 18 years old of the member; or

4. upon the death of the member.

Please refer to the contract for details.

Changing to a new insurance scheme

If you child is currently enrolled in a different health insurance scheme
and you cancel it to enrol in this scheme, there may be changes to their
coverage. For example, pre-existing conditions payable under their
previous scheme won’t be covered unless they’ve been disclosed and
accepted by Bupa. Please be mindful of the differences in coverage
when you change insurers, from a group scheme to an individual scheme
or from a non-VHIS scheme to a VHIS scheme (and vice versa).
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General exclusions

© Pre-existing conditions (unless such conditions have been disclosed
in the application and accepted by Bupa).

°  Treatment, medical service, medication or investigation which is not
medically necessary.

© Any illness or injury for which compensation is payable under any
laws or regulations or any other insurance policy or any other sources
except to the extent that such charges are not reimbursed by any
such compensation, insurance policy or sources.

° Any charges for accommodation, nursing and services received in
health hydros, nature cure clinics, convalescent home, rest home,
home for the aged or similar establishments.

° Any charges in respect of surgical or non-surgical cosmetic treatment
(unless necessitated by injury caused by an accident and the member
receives the medically necessary treatments or related services within
one year of the accident), or hearing tests, routine blood tests, general
check-ups, vaccinations or inoculations, Hair Mineral Analysis (HMA),
health supplements or body weight control, eye refraction including but
not limited to routine eye tests or any costs of fitting of spectacles or lens.

© Congenital conditions, developmental conditions or hereditary
conditions.

°  Treatment that commenced during the first five years of the
member’s coverage commencement date of this contract and which
in any way arises from, is attributable to, or is consequential upon
Human Immunodeficiency Virus infection.

© Sexually transmitted (venereal) diseases or their sequel.

°  Treatment relating to pregnancy, including diagnostic tests for
pregnancy or resulting childbirth, abortion or miscarriage; birth
control, sterilisation or sex reassignment of either sex; infertility
including in-vitro fertilisation or any other artificial method of
inducing pregnancy; sexual dysfunction including but not limited to
impotence, erectile dysfunction, premature ejaculation, regardless of
cause.

© Misuse or overdose of drugs or being under the influence of alcohol,
self-inflicted injuries or attempted suicide.

°  Treatment relating to any illness or injury resulting from participation
in criminal activities.

© Alternative treatment including but not limited to Chinese medicines
treatment, acupuncture, acupressure, tui na, hypnotism, rolfing,
massage therapy, aromatherapy, unless it is payable under Chinese
Herbalist Benefit or Chinese Bonesetter Benefit under Clinical
Benefit.

© Senile Dementia (including Alzheimer’s disease), Parkinson’s disease
(unless it is payable under Psychiatric-related Treatments Benefit or
Psychological Counselling Benefit under Clinical Benefit).

© Psychological or psychiatric condition(s) of any and all kinds,
including but not limited to psychoses, neuroses, depression, anxiety,
anorexia nervosa, schizophrenia, behavioural disorders, delirium,
insomnia, neurasthenia (unless it is payable under Psychiatric
Treatment Benefit under Hospital and Surgical Benefit, or Psychiatric-
related Treatments Benefit or Psychological Counselling Benefit
under Clinical Benefit).

° Any charges for the procurement or use of special braces and
appliances, including but not limited to spectacles, hearing aids and
other equipments such as wheel chairs and crutches.

° Any treatment or investigation related to dental or gum conditions
except for emergency treatment arising from accidents or the
extraction of impacted wisdom teeth during hospital confinement.
Follow-up treatment from such hospital confinement shall not be
covered.

°o  Treatment arising from war, invasion, acts of foreign enemies,
hostilities (whether war be declared or not), civil war, rebellion,
revolution, insurrection or military or usurped power or terrorist acts.

© Non-medical services, including but not limited to guest meals, radio,
telephone, photocopy, taxes (except the Value-Added Tax or Goods
and Services Tax for medical services), medical report charges and
the like.

© Expenses incurred for experimental or unproven medical technology
or procedure not in accordance with the standards of good and
prudent medical practice.

° Any charges incurred at a medical practitioner, hospital or
healthcare facility unrecognised by Bupa.

If you have any pre-existing medical conditions, special exclusions may
be added after underwriting.

Medically necessary

We only cover the expenses of the member when they are medically
necessary and normal and customary.

Medically necessary means the necessity to have a treatment, medical
service or medication which is:

(@) consistent with the diagnosis and customary medical treatment for
the condition at a normal and customary charge;

in accordance with standards of good and prudent medical practice;
necessary for such a diagnosis or treatment;

not furnished primarily for the convenience of the member,
registered medical practitioner, registered Chinese medicine
practitioner, physiotherapist, psychiatrist, psychologist, anaesthetist
or any other medical service providers;

furnished at the most appropriate level which can be safely and
effectively provided to the member; and

with respect to hospital confinement, not furnished primarily for
diagnostic scanning purposes, imaging examination or physical
therapy.
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For the avoidance of doubt, the recommendation of the attending

registered medical practitioner is not the sole factor to be considered

when determining whether a treatment, medical service or medication is

medically necessary.

Without prejudice to the generality of the foregoing, circumstances

where a hospital confinement is considered medically necessary include,

but are not limited to:

(i) the member is having an emergency that requires urgent treatment
which should be performed at a hospital;

(ii) surgical procedures which are medically required to be performed
under general anaesthesia;

(iii) equipment for surgical procedure is available in hospital and
procedure cannot be done on a day case basis;

(iv) there is significantly severe co-morbidity of the member; and/or

(v) taking into account the individual circumstances of the member and
for the safety of the member, the medical service should only be
conducted in hospital.

For the purposes of interpreting “standards of good and prudent

medical practice”, Bupa shall consider the following:

. standards that are based on clinically proven evidence in

appropriately reviewed, independent medical journals;

relevant specialty body recommendations; and

in accordance with standards of generally accepted medical

practice.

Normal and customary

In relation to fees, “normal and customary” means such level which does
not exceed the general range of charges being charged by the relevant
service providers in the locality where the charge is incurred for similar
treatment, services or supplies to individuals with similar conditions, e.g.
of the same sex and similar age, for a similar disability, as reasonably
determined by Bupa in utmost good faith. The “normal and customary”
charges shall not in any event exceed the actual charges incurred.

In determining whether a charge is “normal and customary”, Bupa shall
make reference to the followings (if applicable):

(@) treatment or service fee statistics and surveys in the insurance or
medical industry;

internal or industry claim statistics;

gazette published by the Hong Kong government; and/or

other pertinent source of reference in the locality where the
treatments, services or supplies are provided.
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This scheme is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised and regulated by the Insurance Authority in Hong Kong to carry out

general insurance business in the HKSAR.

Subscriptions paid under this contract aren’t eligible for claiming tax deduction.
In the event of any discrepancy in respect of the meaning between the Chinese version and the English version of this brochure, the English version

shall prevail.
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Bupa Care Kid Health Insurance Scheme
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.‘\', ® sun Flower Insurance Brokers Limited

Room 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, Hong Kong

. \‘J. Tel: 2521 1881 Fax: 25211919 Email: vip@sunflowergroup.com.hk unfl rVIP.co
.'v\/ % //'. Thank you for considering Sun Flower to be one of your selected intermediaries.
‘ ‘ We are pleased to get in touch should you have any enquiry regarding the captioned insurance.
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Bupa Care Kid Health Insurance Scheme
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Table of Subscriptions {F&&
1 January 2024 Edition 2024418 1HKRZA

Child enrols with both parents -
50% discount on Hospital and Surgical Benefit as well as Full Cover Benefit
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Scheme Options 3t&IE=E st Y e A e %A
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No Claim Renewal Discount EZEEE{FITN

A no claim renewal discount will be applied to the next renewal subscription of Hospital and Surgical Benefit and Full Cover Benefit provided that no claims payment has
been made or is payable under Hospital and Surgical Benefit and Full Cover Benefit during any one of the following periods:

R LCME I FHANE OSSR 2 TMERT R T 6RAE) K MR SERERE) BE > T—EE MEREFIRIE Rk 28EERR 2ZERREREEREBRITINESR:

Period without claims payment No claim renewal discount
mEBELCHRZER BREGRTINER

2 or 3 consecutive Contract Years 5%

BE2 SEANFE

4 or 5 consecutive Contract Years 10%

BEAYSEANEE

6 consecutive Contract Years or above 15%
BEFEcEANEEIUL

Subscription rates are not guaranteed and Bupa may adjust them on an annual basis.

REMIERE - RIBBEFIESEFHAE -

About Levy payment

Starting from 1 January 2018, insurance subscription payment is subject to the Hong Kong Insurance Authority’s levy. The amount of levy charged will be based on a
percentage of the total amount of subscription under an insurance contract. Payable levy is not included in the subscription rates shown in the Table of Subscriptions and is
subject to the applicable levy rate. For general information on the applicable levy rates, please visit www.bupa.com.hk/levy.

ARRERR
H2018 F1A1HE  RIREHEEREFRERNKEE  HEHEUBHENNRENEEEDLLHE - REXR LNREHMASERARE  BANERRERNBEEHYE - AMRBERFES

ERE www.bupa.com.hk/levy °

In the event of any discrepancy in respect of meaning between the Chinese version and the English version, the English version shall prevail. All terms and conditions are
subject to the Contract.

BN BBMBEAER  BUEXAE - FIAERRARIUEORBE

Please refer to the Contract for definitions of the capitalised terms in the Schedule of Benefits.
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