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Thank you for considering Sun Flower to be one of your selected intermediaries.

We are pleased to get in touch should you have any enquiry regarding the captioned insurance.

FLEXI PLAN (SUPERIOR) ENDORSEMENT

Cigna VHIS Series - Flexi Plan (Superior) Policy

(This is to supplement Part 4 (Renewal Provisions) and Part 6 (Benefit Provisions) of the

(@)

(b)

(c)

(@)

Terms and Conditions.)

One-off right to reduce or remove Deductible without re-underwriting

The following paragraphs shall supplement Part 4 of the Terms and Conditions —

The Policy Holder can exercise the right to reduce or remove the Deductible without
any requirement of re-underwriting, provided that the request is made not more than
thirty-one (31) days prior to the Renewal Date immediately following the Insured
Person’s sixtieth (60™), sixty-fifth (65"), seventieth (70"), seventy-fifth (75M),
eightieth (80™), or eighty-fifth (85") birthdays. This privilege can be exercised once
per lifetime of the Insured Person.

For the avoidance of doubt, the Policy Holder has the right at any time to add or
increase the Deductible at Renewal without any requirement of re-underwriting.

The amount payable for Eligible Expenses and expenses incurred on or after the
relevant Renewal Date of addition, increase, removal or decrease of Deductible
should be subject to the relevant added, increased, removed or decreased
Deductible.

Territorial scope of cover

The following paragraphs shall supplement Section 1(a) of Part 6 of the Terms and
Conditions —

Under these Terms and Benefits, words and expressions used shall have the

following meanings —

Asia shall mean Afghanistan, Australia, Bangladesh, Bhutan, Brunei, Cambodia,
China, Hong Kong, India, Indonesia, Japan, Kazakhstan, Kyrgyzstan, Laos, Macau,
Malaysia, Maldives, Mongolia, Myanmar, Nepal, New Zealand, North Korea,
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Pakistan, the Philippines, Singapore, South Korea, Sri Lanka, Taiwan, Tajikistan,
Thailand, Timor-Leste, Turkmenistan, Uzbekistan, and Vietnam.

Except for the psychiatric treatment as stated in Section 3(l) of Part 6 of the Terms
and Conditions, all benefits described in these Terms and Benefits are subject to a
geographical limitation of Asia.

The above restriction shall not apply to the terms and benefits within the scope of
the Standard Plan Terms and Benefits; that is, claims incurred outside of Asia shall
be payable up to the benefit limits as stated in the benefit schedule of the Standard
Plan Terms and Benefits, and if there is any remaining Deductible (if applicable),
the benefit payable shall further be reduced by the remaining Deductible (if
applicable).

If the Insured Person’s Place of Residence is Australia or New Zealand when
Eligible Expenses and expenses are incurred, the benefits shall be payable up to
the benefit limits as stated in the benefit schedule of the Standard Plan Terms and
Benefits, and if there is any remaining Deductible (if applicable), the benefit payable
shall further be reduced by the remaining Deductible (if applicable). For the
avoidance of doubt, if the Insured Person’s Place of Residence is Australia or New
Zealand, the Policy Holder may request to convert this Policy to a new Policy under
Cigna VHIS Series-Standard Plan at Renewal without any requirement of re-
underwriting. Any Case-based Exclusion(s) and/or Premium Loading applicable
to the original Policy will also be applied to the new Policy. The period during
which the original Policy has been in force shall be taken into account in the waiting
period and reimbursement arrangement for Pre-existing Conditions under Section
4 of Part 6 of the Terms and Conditions of the new Policy.

Any benefits reimbursed in accordance with the Standard Plan Terms and Benefits
(i.e. after deduction of any applicable Deductible) will count towards the applicable
benefit limits per Policy Year claimable under these Terms and Benefits (as
specified in the Benefit Schedule).

For the avoidance of doubt, the applicable Standard Plan Terms and Benefits shall
be the version as is referred to under Sections 1(a), (b) or (c) of Part 4 of the Terms

and Conditions.

Choice of healthcare services providers
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The following paragraphs shall supplement Section 1(c) of Part 6 of the Terms and
Conditions —

For Eligible Expenses and expenses incurred in mainland China, the benefits
described in these Terms and Benefits shall be payable for Eligible Expenses and
expenses charged by Hospitals of Tier 3 Class A or above, or other Hospitals where
approval has been granted by the Company before Medical Services are provided.
For other Eligible Expenses and expenses incurred in mainland China, the benefits
shall be payable up to the benefit limits as stated in the benefit schedule of the
Standard Plan Terms and Benefits, and if there is any remaining Deductible (if
applicable), the benefit payable shall further be reduced by the remaining
Deductible (if applicable).

Any benefits reimbursed in accordance with the Standard Plan Terms and Benefits
(i.e. after deduction of any applicable Deductible) will count towards the applicable
benefit limits per Policy Year claimable under these Terms and Benefits (as
specified in the Benefit Schedule).

For the avoidance of doubt, the applicable Standard Plan Terms and Benefits shall
be the version as is referred to under Sections 1(a), (b) or (c) of Part 4 of the Terms
and Conditions.

Involuntary upgrade - Choice of ward class

The following paragraphs shall supplement Section 1(d) of Part 6 of the Terms and
Conditions —

Under these Terms and Benefits, words and expressions used shall have the
following meanings—

Accommodation Room Type shall mean the accommodation room type selected by
the Policy Holder in respect of the Policy, which is specified in the Policy Schedule
or endorsement (if any), being one (1) of the accommodation room types as set out
in the Benefit Schedule.

Isolation shall mean the Medically Necessary segregation of the Insured Person
from other patients in the Hospital for the purpose of the control of infectious
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diseases or for other purposes as determined by the Hospital or by the attending
Registered Medical Practitioner.

Private Room shall mean a single occupancy room, with a private bath or shower
room, in a Hospital.

Semi-Private Room shall mean a single or double occupancy room, with a shared
bath or shower room, in a Hospital.

Standard Ward shall mean a room in a Hospital with more than double occupancy.

For Eligible Expenses and expenses resulting from Confinement, the benefits
described in these Terms and Benefits shall only be payable for Eligible Expenses
and expenses charged on Medical Services provided in the Accommodation Room
Type as stated in the Policy Schedule or in a lower ward class (e.g. Standard Ward
if the Accommodation Room Type is Semi Private Room).

For Medical Services provided in a ward class higher than the Accommodation
Room Type as stated in the Policy Schedule (illustrated in the table below), the
benefits shall be payable up to the benefit limits as stated in the benefit schedule of
the Standard Plan Terms and Benefits, and if there is any remaining Deductible (if
applicable), the benefit payable shall further be reduced by the remaining
Deductible (if applicable). For the avoidance of doubt, if ho ward classification
equivalent to the Accommodation Room Type as stated in the Policy Schedule
exists in the setting of the Medical Services provided, no adjustment shall be made
to the benefits described in these Terms and Benefits.

Accommodation Room| Actual Confined room| Adjustment

Type type

Standard Ward Semi-Private Room, The benefits shall be
Private Room or any payable up to the benefit
room type above Private | limits as stated in the
Room including suite, benefit schedule of the
VIP or deluxe room Standard Plan Terms and

Semi-Private Room Private Room or any| Benefits.

room type above Private
Room including suite,
VIP or deluxe room
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If the Hospital provides satisfactory evidence to show that upgrade to a ward class
higher than the Accommodation Room Type as stated in the Policy Schedule
(illustrated in the table under Section 4(c) of the Flexi Plan (Superior) Endorsement
of these Terms and Benefits) was involuntary on the part of the Insured Person (i.e.
where ward upgrade was required due to [i] Isolation, [ii] room shortage in case of
an Emergency or [iii] other reasons not involving personal preference of the Policy
Holder and/or the Insured Person), no adjustment shall be made to the benefits
described in these Terms and Benefits. Such evidence should take the form of a
signed statement from the Hospital or from the attending Registered Medical
Practitioner in respect of any Eligible Expenses and expenses under this Policy.

Any benefits reimbursed in accordance with the Standard Plan Terms and Benefits
(i.e. after deduction of any applicable Deductible) will count towards the applicable
benefit limits per Policy Year claimable under these Terms and Benefits (as
specified in the Benefit Schedule).

For the avoidance of doubt, the applicable Standard Plan Terms and Benefits shall
be the version as is referred to under Sections 1(a), (b) or (c) of Part 4 of the Terms
and Conditions.

Coverage of Confinement and non-Confinement services

The following paragraphs shall supplement Section 2 of Part 6 of the Terms and
Conditions —

The total amount of benefits payable is calculated as follows provided the amount
payable for any one (1) Policy Year does not exceed the Annual Benefit Limit of
these Terms and Benefits as specified in the Benefit Schedule:
[(Amount of Eligible Expenses and expenses incurred
LESS (-)
any Eligible Expenses and expenses already reimbursed under any other

insurance coverage or as otherwise described in Section 13 of Part 7 of the
Terms and Conditions),
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subject to the individual benefit limits under these Terms and Benefits]

LESS (-)

any remaining Deductible.

For the avoidance of doubt, the Deductible shall apply whether Eligible Expenses
and expenses are payable under these Terms and Benefits or under the scope of
the Standard Plan Terms and Benefits.

For the avoidance of doubt, the applicable Standard Plan Terms and Benefits shall
be the version as is referred to under Sections 1(a), (b) or (c) of Part 4 of the Terms
and Conditions.

Any actual benefits reimbursed (i.e. after deduction of any applicable Deductible) in
accordance with these Terms and Benefits will count towards the applicable benefit
limits and Annual Benefit Limit as specified in the Benefit Schedule.

Any Eligible Expenses and expenses paid under any other insurance coverage or
as otherwise described in Section 13 of Part 7 of the Terms and Conditions, which
would have been paid under these Terms and Benefits if there is no such other
insurance coverage, shall be counted towards and reduced from the balance of
Deductible for the subsequent claim calculation in the same Policy Year.

Enhanced Benefits

The following paragraphs shall supplement Section 3 of Part 6 of the Terms and
Conditions —

Outpatient kidney dialysis

This benefit shall be payable for Eligible Expenses charged on the treatment for
chronic and irreversible kidney failure by way of peritoneal dialysis and/or regular
haemodialysis in an outpatient setting for providing Medical Services to a Day
Patient.
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Home nursing for Confinement

Under this benefit, words and expressions used shall have the following meanings

Nurse means a nurse,

(i) who is duly qualified and is registered with the Nursing Council of Hong Kong
pursuant to the Nurses Registration Ordinance (Cap. 164 of the Laws of Hong
Kong) or a body of equivalent standing in jurisdictions outside Hong Kong (as
reasonably determined by the Company in utmost good faith); and

(if) legally authorised for rendering nursing treatment or service in Hong Kong or
the relevant jurisdiction outside Hong Kong where the nursing treatment or
service is provided to the Insured Person,

but in no circumstances shall include the following persons — the Insured Person,

the Policy Holder, or an insurance intermediary, employer, employee, immediate

family member or business partner of the Policy Holder and/or the Insured Person

(unless approved in advance by the Company in writing). If the nurse is not duly

qualified or registered under the laws of Hong Kong or a body of equivalent

standing in jurisdictions outside Hong Kong (as reasonably determined by the

Company in utmost good faith), the Company shall exercise reasonable judgment

to determine whether such nurse shall nonetheless be considered qualified and

registered.

This benefit shall be payable for Eligible Expenses charged for home nursing care
provided by a Nurse immediately after discharge from Confinement provided that
such nursing care received is recommended in writing by the attending Registered
Medical Practitioner and is directly related to and as a result of the condition arising
from the same cause (including any and all complications therefrom) necessitating
such Confinement.

This benefit is restricted to home nursing services provided by a maximum of one

(1) Nurse per day during any given time slot. For the avoidance of doubt,

regardless of

(i) whether home nursing services are provided for all or part of one (1) day on a
particular day; and

(i) number of time slots on the same day,

that day shall be counted as one (1) day for the purpose of counting the maximum

number of days per Policy Year allowed for this benefit.
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Companion bed

If room and board under Section 3(a) or intensive care under Section 3(e) of Part
6 of the Terms and Conditions is payable, this benefit shall be payable for the
expenses charged for an extra bed for one (1) person who accompanies the
Insured Person in a Hospital during his Confinement.

For the avoidance of doubt, this benefit shall not cover any expenses charged on
the cost of meal(s).

Accidental Emergency outpatient treatment

This benefit shall be payable for the Eligible Expenses charged on the Emergency
Treatment of an Injury in the outpatient department of a Hospital within the period
as stated in the Benefit Schedule.

When the Eligible Expenses under this benefit are also covered under Section 3 of
Part 6 of the Terms and Conditions, such Eligible Expenses shall be payable in the
following order:

(i) Section 3 of Part 6 of the Terms and Conditions;

(i) this Section 6(d).

Accidental Emergency dental treatment

Under this benefit, words and expressions used shall have the following meanings

Registered Dentist means a dentist,

()  whois duly qualified and is registered as a registered dentist with the Dental
Council of Hong Kong pursuant to the Dentists Registration Ordinance
(Cap. 156 of the Laws of Hong Kong) or a body of equivalent standing in
jurisdictions outside Hong Kong (as reasonably determined by the
Company in utmost good faith); and

(i) legally authorised for rendering dental service in Hong Kong or the relevant
jurisdiction outside Hong Kong where the dental service is provided to the
Insured Person,
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but in no circumstance shall include the following persons - the Insured Person,
the Policy Holder, or an insurance intermediary, employer, employee, immediate
family member or business partner of the Policy Holder and/or the Insured Person
(unless approved in advance by the Company in writing). If the dentist is not duly
qualified or registered under the laws of Hong Kong or a body of equivalent
standing in jurisdictions outside Hong Kong (as reasonably determined by the
Company in utmost good faith), the Company shall exercise reasonable judgment
to determine whether such dentist shall nonetheless be considered qualified and
registered.

This benefit shall be payable for the expenses charged by a Registered Dentist, a
Registered Medical Practitioner or a Hospital, solely for Emergency Treatment
which is necessitated by an Injury to sound natural teeth (including consultation,
staunch bleeding, tooth extraction, root canals and x-ray), and which is given to the
Insured Person within the period as stated in the Benefit Schedule in a legally
registered dental clinic or a Hospital.

This benefit shall not be payable for orthodontic treatment, the use of any precious
metals, bridge, crowns, dentures and dental implants.

When the expenses under this benefit are also covered under Section 3 of Part 6
of the Terms and Conditions, such expenses shall be payable in the following order:
()  Section 3 of Part 6 of the Terms and Conditions;
(i) this Section 6(e).
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