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Ultimate flexibility to take care of your employees’ health and wellness

Most employers recognise the importance of providing health coverage for their employees. But for small- or medium-sized enterprises (SMEs)
with more limited resources, this can be a challenge. A majority of the existing group schemes in the market can’t fully meet your needs.

We’re proud to launch Bupa Empower SME Health Insurance Scheme, which is specifically tailored for a wide range of SMEs in Hong Kong.
This scheme is divided into two tiers based on your needs and budget. We’ve even included a standalone Clinical Benefit, if you’d like to focus
on employees’ day-to-day medical needs. No matter your size or industry, we can offer a range of wellness services to support your employees’
health. In turn, this holistic approach will boost productivity and help you retain talented team members.

Companies like SMEs shouldn’t be limited to a few choices of health insurance schemes. Our mix-and-match approach will provide the perfect solution
just for you. With Bupa Empower as your health and wellness partner, you and your employees will be prepared for whatever the future holds.

T35 By ch N BE (R B RIERE

Typical SME medical schemes in the market | Bupa Empower

® BRI RATE AR 9 EE2RREMNARIR
Q Restrictions on company size or industry @ FmEERE > 19RBRXR
@ EEOEATERBE
© Coverage for a minimum of 2 employees
® No underwriting for SMEs of all sizes
@ All industries and occupations included
@ EERAE R REEEAR FRES:
@ Usually one size fits all, with limited options @ 2EH BRI R SEFRERE £BIB700EREES

@ RUEZHRRIRTS HRER BRI A

@ TEFRREFREEERENE BEEHS

Flexible combinations:

®> plan tiers including multiple options, for more than 700
combinations in total

® An extensive provider network to control costs
@® A plan without item limits for greater flexibility

® BERRREARNESRERS ® XEZERERD SEFRRYE  RRRIEBRE  URBREXIE
@® None to few services for employee health and ARF A (2 ERFE A2\ Bupa4Life
wellness e A wide range of wellness services including dental

service, optical check, health assessment, as well as
health coaching services and our wellness app Bupa4Life
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Plan structure and overview

TR AR ER RN EESEEREF BRI RFREES -

You can select different tiers and benefit combinations for groups of employees within your company.

‘ IR ‘ EIET BRI HOA B AR
Select a tier’ Select core benefits Add on optional benefits!’

HiE—IERAREERETERE EE—RVINBERME > ERAESNERFRE
UEaTFRBANESEE Expand your employees’ basic coverage with
Choose either of the core benefits, or our wide variety of optional benefits

both to meet the needs of different
levels of employees

P D8 2% £ =

Supplementary Major Medical Benefit

{E B B F4iff (R PE

SNEER B Hospital and Surgical Benefit [/ #t#l Plan D1 - D4
Flyer tier E,/ =2 Plan Al - A4 1 R{EPRIRE{RPE Special Hospital Cash Benefit
_ Bas/E - PIs2{2FE Clinical Benefit [\ &8 Plan E1 - E2
FEEEEAERUL (¥ &8I Plan C12 - C3 EFEI{RFE Maternity Benefit
Suitable for established i1 _
SMEs, middle ( &t#& Plan F1- F2

REAREE > AINRREUREEENEE
Upgrade options available to expand the
coverage and tailor for employees’ needs

F#FRFE Dental Benefit
E;/ =13 Plan G1

management or above

Mt DB 7 R PR

Supplementary Major Medical Benefit

(4 #t#lPlan D5

15RI{EPRIR £ {RFE Special Hospital Cash Benefit
( &t#1Plan E1- E2

ERI{FFE Maternity Benefit

[ &t& Plan F1- F2

F#HRFE Dental Benefit

(1 ##&lPlan G1

{EBR R F T RPEEE P22 FH RIE
Hospital and Surgical Benefit or
Out-patient Procedure Benefit

4 st#lPlan A5, B
P9:2{RBE Clinical Benefit
[ st&lPlanc4 - Co
RAFHREE > AMRRELEERENES

Upgrade options available to expand the
coverage and tailor for employees’ needs

BSR4 1)
Starter tier
BaMeItE s —RKEE
Suitable for start-ups,
general staff

2EAZREMBERTEZRMAS THEZRERBEFRRE o

ERABIPIZRESE CIREARIO BN LEENRE » TAR/V S BRERRILGEEIE o

Companies with 2 to 4 employees can only choose the Starter tier's core benefit(s) with optional Dental Benefit.

Flyer tier’s Clinical Benefit Plan C1is only applicable to companies with 10 or more employees and with at least 5 employees enrolled in this plan option.

(I I

GEFIER IR
Free benefits
and services

lisI=H)
EREstEY
Your
customised
group scheme
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{RPE—%F Cover at a glance

Plan structure and overview

FE(RFE Core benefits

o {FPREFMREFE Hospital and Surgical Benefit
- PI2FMiRE (RERREMARE)

Out-patient Procedure Benefit (applicable to Starter tier only)
+ P9E21RBE Clinical Benefit

BiE{EfE Optional benefits

o MINNERE(RFE Supplementary Major Medical Benefit
o $FRIFPIRIREIRIE Special Hospital Cash Benefit

« ERHRPE Maternity Benefit

o FRMEFE Dental Benefit

S EFEERIRTS Free benefits and services

« ZREFRBEREEE

Free Bupa Worldwide Assistance Programme
o BEXIERTSS Health Coaching Services3

B2 %&£ Medical card
A Yes

{RFEHA Period of cover
—F - NS BERERKRHEIEEER

One year, renewable yearly if renewal eligibility requirements are
met

P REXERBRERNBDRANNERRFMRESE AR A2 » UKRPIZRESTEICT -

ZIREE Eligibility

ATIHRE Company size
2-50%&fEE 2-50employees

{E& Employees
FrE 65 U TH2IES (RIEREGIR)

All full-time employees aged under 65 (renewal up to age 69)

EEZ B Employees’ dependants

65 A TR (AIERE695%)

Spouse aged under 65 (renewal up to age 69)

EBEMKREFY  FHNAFISAE7 mBFkm23nNEEH2E (R
HEREEREXH)

Unmarried children aged between 15 days and 17 years, or under
23 years for full-time students (with valid proof)

#N{a$% 1% How to enrol

BRFNEXBERE RRES EARNEIEIRESR

BAZR > BAEFRRLEZEEEFEFERGFREREAE - RAKA
&0 B TEXR3Z[E

BHRRTA RENR

Talk to our dedicated team for recommendations of plan options
that best suit your company

No underwriting is required. Simply submit the completed
application form with member details and relevant subscription and
levy payment at least 10 working days before the end of the month

Your contract will come into effect on the first day of the
following month

3 Health Coaching Services is only applicable to Flyer tier’'s Hospital and Surgical Benefit Plan Aland A2, as well as Clinical Benefit Plan C1.
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Plan structure Examples: Scheme features Optional Free benefits
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OO0 B4R A EEIE — malt2R—RESHBEZE
e Starter tier plan options - the budget-savvy choice for start-ups and general staff

AZTHENBRNMERTENERK T —B/NEBIETEE - RARBNER > EFRNANKAESECKIBERERERRE
MARBEEROHHE > EEHREX - AM > ANRASWMRES > BEXAZ > THLEGERIEZENERERFRSIZAIH -
= ARBEERA MR HRERE - BUVEFMNEENREAES 81F ©

Ms. Chan has always loved cooking and has just started a bakery workshop with her business partner.
Although it’s a small business, Ms. Chan would like to plan for their medical needs so they can rest easy and
focus on success. With just 2 employees and a limited budget, Ms. Chan isn’t eligible for many corporate
health insurance schemes in the market. Luckily Bupa Empower is here to help with a personalised
combination of benefits:

o BREOFIFM - BEURERAENER
LS - AEMASRIFASIRTSHEREEE > TEREEBRERER  BIE4S
1Iﬁ&¥§ﬁf’¥‘|!§ (".I-EIJ AS) » Covers expenses for clinical operations, day cases as well as hospital treatment

Hospital and Surgical Benefit « Covers network and non-network providers with free choice of doctors and hospitals for greater
(Plan A5) flexibility

- BEAER - PERFEE > SEEHEHERa R KRR OIEHE

P2 RS (5121 C4) . RERE—SLEETNEANEESA— A FRE
Clinical Benefit » Covers both Western medicine and Chinese medicine, including psychiatric-related treatments
(Plan C4) and psychological counselling

* Wellness Service - each member can enjoy one scaling and polishing each contract year

B/NEU ERIEAES > SREESBREBEHKS71 c ELEXRKIERRER » ERERFEEARNFREURESEEEE - N AR EN M » —=Fq
ZEmyBupaBEFE » BKREEHAT o

Subscriptions per person per month for Ms. Chan’s chosen plan are as low as HK$171. If her company expands in the future, there’s an option
to upgrade the benefits upon renewal to meet their changing needs. No matter the size, any company can easily manage their scheme with
the myBupa employer portal.
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and services

and overview Start-up & SME benefits

S AR BT EEIE — e RPEEEIEASNEES
ﬂ—n Flyer tier plan options - the wellness partner for established SMEs and

middle management or above

RAER—BA/NERKATNANERSEE » HAGHVRIEE-—HERMET40 Z2ESNH/NE - ERAERENSET » REE

HNARARF EERERAEENNIERIE - ANERSTEREREZENEESBRERBRERER » EINRAXTERNE - R

FERBNERENFRIEES BF

Mr. Yuen is head of HR at a small tech company. They’ve grown from a small start-up to employing around 40 people
now. With support from Bupa Empower, Mr. Yuen’s company can maintain a work environment that’s both positive
and productive. HR staff have noticed less turnover after providing customised, holistic medical and wellness benefits.

The combination that Mr. Yuen has chosen for the company features:

EIB B Ri{EE Management and supervisors

FREEHMES All other staff

(PR R FfisfRiE (518 A2) . (PR R FfisfRPE (518 A4)

Hospital and Surgical Benefit (Plan A2)
o« FIREHKFRE » SELHNEEHKS300,000 fRIEZE (FRDIEPREE)

* HK$300,000 in semi-private room coverage per contract year (no item

Hospital and Surgical Benefit (Plan A4)

« REMRBIFRE » SREEERDERE

. * Ward level coverage, with item limits for each benefit item
limits) .

M FIiS(RPE (3tBICt > LiNESERSEEENAREE) |

FIsSRiE (5181 C3)

Clinical Benefit (Plan C1, plus the upgrade option for : Clinical Benefit (Plan C3)

Overall Annual Limit) :
- HEMNFEEHKS100,000 PI:21RIEEE (RIREZARED . °
. RBERFE —SILEAEETR  RY - BERERERZERE  UEaHNE :
EHK$1,500 &R :
HK$100,000 in clinical coverage per contract year (no visit limits) 0 °

Wellness Service - each member can enjoy dental service, optical

check, health check and podiatry services, up to HK$1,500 per contract
year

&%EEE%FﬁﬁTEEUDABupa4L|feFEFH$ift ) IRELE D i LIREESHE « RESIMBRRZRE R

s AR FREUME 0 —RFIZH myBupalfgX¥a5 > $%$i"’é‘ﬂ%+§'] °

BREEERNEARE > BaNEEH40RZE
RERT —BREEAIREENEEZ—RIRREL BEERE

Each benefit item has an item limit, with a total of 40 visits per contract
year

Wellness Service - each member can enjoy one dental service/optical
check/health check per contract year

BEREBEELTH > TEREREIRINESRERE - &

Mr. Yuen has also enrolled in the Bupa4Life wellness app for all employees. They can complete an online health assessment, book into
wellness classes for free, read health tips from experts, plus earn points to redeem rewards for healthy living. No matter the size, any

company can easily manage their scheme with the myBupa employer portal.
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Plan structure
and overview

sTEAGRY — EXIEEEAE

MR EENFRERS
Ultimate flexibility with free combination

BB > AR EFEESHFNEEHFESESRERENBRFRE - K5EIR
BiBiR 700 BREMS - EIBEHEEESFIZFM - Fhk > EERARFIZHESL
st8l - MAXEREIIRBEARER > HFELEREERFAEENRE - BIFAIBF
ERARNEEESFTTEFRNFREMRS °

We understand innovative and agile SMEs like you are eager to provide the
best medical insurance for your employees. This scheme offers ultimate
flexibility for more than 700 benefit combinations - you can mix and
match your base plan with benefits that cover out-patient procedures,
hospitalisation or even just clinical visits. All core benefits provide upgrade
options that expand the coverage to better suit your employees’ needs.
You can also tailor the benefit options for employees at different grades.

MEIRPNERFF  SENSE BiERME R ERIERIRTE
Examples: Scheme features Optional Free benefits
Start-up & SME benefits and services

Scheme features - to support employers like you

smiEstEAR A - B S IEHTEE

2-tier plan options to suit your budget

R TREEEE TR 3¢ TR0 ARBUTRVETEI - MR R rTEELUBERER M
BEARENRMARS 5 MElRRBIR4ERRFIEMR - RHBRSREREEMEN
stEIEE - LIFAI AR RRARE RS EERRE BRI - FlNA—AESEER
faRR > PEEEEASRIFTEHEMRE o

You can choose from our plan options in 2 different tiers - Starter tier
and Flyer tier - to better suit your budget. Start-up companies can
choose the Starter tier with basic benefits at affordable rates. The
Flyer tier is designed for established SMEs, providing plan options
with higher coverage and flexibility. You can also select different

tier plan options for groups of employees within your company, for
example, Starter tier for general employees and Flyer tier for middle
management or above.




FEER ARSI RE
Subscriptions by age group

FEBNREGEHEEE - BEREBHNRELS EFEHER
85 FRARE—RE o Ib5h ) ZHEEFREASHESZ
RERZZAERNRENFIFLRTH -

BlF - M5 BEREREAGHEREZFIIFRS 38R »
IR E G2 31 E 40 SRARBIMREE ©

This scheme has a simple subscription structure
with 5 age groups for employees and their spouses,
and a flat rate for employees’ children. What’s
more, the subscriptions for each class of employees
with the same benefit options will be based on their
average age.

For example, if the average age of the 5 employees
under the same benefit option is 38, their
subscriptions will be based on the 31-40 age group.

sTESRE — EXBETASE
Scheme features - to support employers like you

SRR REE
Plan structure
and overview

AR flF
Examples:
Start-up & SME

Mm% ESE iR
Low entry with just 2 employees

RARESREENERE » FHENRERRASS
28EE  EETENAIEREHF/NEIIEIDRR

HNGIERBARFRIED > AAEABERECIR
EERBCNEENRERE -

We look after the health and wellness of every
employee. This scheme offers enrolment

for a minimum of 2 employees to support
start-up companies. Start-ups and SMEs in all
industries are welcome.

To cope with the trend of retiring at a later
age, this scheme also offers renewal up to age
69 to better take care of your employees.

HENSRS BiERMRE RERIERIRTE
Scheme features Optional Free benefits
benefits and services

v/
=

AR FRRREEE
Easy enrolment and policy
management

BRFES > BRETBRERE - AHELCERES
BIfREE » IR AT R E A RIEE myBupaBE ¥4 »
FERFFE IR N B IR EE R KB - ERRER TR
ERRACER

No medical examination is required at
application. To help you manage your
employees’ memberships easily, you’ll also
have free access to Bupa’s employer portal
myBupa. You can add or remove employees
and dependants, check their claims status
and shortfall history at any time.
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RIEEFERIE

Covers pre-existing conditions

AHUTRBEEERE (B—EZBBORY) > AL
MR IR EEERNE o

To better take care of your employees’
wellbeing, this scheme can cover pre-existing
conditions subject to a 1-year waiting period.

BEERENREREAREL10 SEENLE -

BEGRFBESTEH  BEMRK ~ 2019 BRRHRT - MR FARRBE T TE LB E S BERREEN
RENHAFESRN - FRREGRBIFMEIRNES  F2RRESERKREH -

KRB EGRBREEBRERRFMREEREE A1-All -

SR ERIE eI RPNERF  SENSE BiERME
Plan structure Examples: Scheme features Optional
and overview Start-up & SME benefits

EXEEESE
_ﬁ%& Scheme features - to support your valuable employees

=
B RERS R

Second claims incentive

K BREF —RERESZM > NEENERERL
MEMFRRABFHEE > HEMRBERE  ErE
IR AL o

This scheme also provides a second claims
incentive. We’'ll offer this incentive to members
if their hospital expenses were paid by another
insurer first, and then claimed from Bupa.

|

o

TR R B EE R RE
Coverage for cancer and serious
infectious diseases

WEEMSEENREGRR S HAIRERAERERC
(tﬂ]?ﬂw‘/ﬂ%tﬂ AR ERMEE) NREREE120%
REEERMBRIZEREERBRENGRE o

If a member is diagnosed with cancer or a
serious infectious disease®, we’ll increase the
benefit limit for hospital expenses® such as
surgeries, intensive care and miscellaneous
services to 120% to help the member afford
better and more advanced treatment in these
critical times.

4 Coverage for pre-existing conditions is only applicable to companies with at least 10 employees.

Benefit.

5 Serious infectious diseases include Dengue Fever, Japanese Encephalitis, COVID-19 and more, as
well as any future Public Health Emergency of International Concern according to the World Health
Organisation. Please refer to the Schedule of Benefits for the detailed list of serious infectious diseases
and the Contract for definitions.

6 Cancer and Serious Infectious Disease Benefit applies to items Al-All under Hospital and Surgical

G E RIS R IR
Free benefits
and services
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RGESIERTS 7

Video consultation services’

REINFIZRENGEE I ZRRESERT ©

FER AR FHFENBEETRESE

Members with Clinical Benefit can
also enjoy video consultation services
to consult our selected general
practitioners through a video call
comfortably and safely.

SRR AR HIR o

7 BB AE www.bupa.com.hk/vc °

¢ AEAREARRIBFIZRIESTSICE ©

SRS REE
Plan structure
and overview

AZEESESME

ER

2ENBERERRE
Comprehensive mental health
coverage

~REESNEERE » ~stERHERKF
FHRHEERRE - EPPIZRESRT RN
S EH AR SR KRR OB ERIE S > B

EEEREE  OE -« BRETITAER © s2HE
BHE (BEMLLBREE) RoEBREFZ

AROER -

To take care of your employees’

mental wellbeing, this scheme provides
both in-patient and out-patient
psychiatric-related coverage. In
particular, our Clinical Benefit includes
coverage for psychiatric-related
treatments and psychological
counselling®, such as out-patient
treatments for psychiatric, psychological,
mental or behavioural conditions, senile
dementia (including Alzheimer’s disease)
and Parkinson’s disease.

MEIRPNERF  SHENSE BiERME R ERIERIRTE
Examples: Scheme features Optional Free benefits
Start-up & SME benefits and services

EENFRESE

All-round wellness support

PREGEERIESN > HAITRAOEHNEENFREEE - ZFIMNPIZRERR
RERFS > EETNESSNEEREUTEDIERY (ERERILHR
ERNRETME)

o FRIRTS - RRlgE - RERE

SRR APRFNFIZRESE CINEEEIZEU LFERER ER
HERME » RREEUEEHIFEHKS,500 AR °

ItEsh - IEE R AN R SR EE AE BupadLife » EthfIEE
EE - %5552 Bupa4Life 2f4 o

Apart from providing medical coverage, we also take care of
your employees’ wellbeing. Our Clinical Benefit is specially
designed to include a wellness benefit®. Members can choose
one service each contract year (eligibility varies depending
on the choice of benefits):

* Dental service + Optical check < Health check

For Flyer tier’s Clinical Benefit Plan C1, members can even
enjoy a combination of these services plus podiatry service
up to a total benefit limit of HK$1,500 per contract year.
What’s more, you can also enrol your employees in our
wellness app Bupa4lLife to help them take charge of their
health. Please refer to the “Bupa4Llife” section for details.

7 Visit www.bupa.com.hk/vc for details. Terms and conditions apply.
8 Not applicable to Starter tier’s Clinical Benefit Plan C6. 12


www.bupa.com.hk/vc
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=| FEEE — axiEEESE
_ﬁ%& Scheme features - to support your valuable employees

ERABRERERBERS AR AR

Cashless treatment with medical card Access to lifelong cover

RIANAEIRFEHEE AT BREANLERRERHEEEZ— - FEFRABERF HMINEEESERARIEA TR - FRmEERTNM - thrlEERE [ERRF
NEERAIRABNIEELRER « PEIRFHEERIEENBERL C ZREER TRz BBERENBABRFESS " StMLMER - FRERERASIEREE
% (BRERERMENRENE) - RASRAARZNREERINESERBRE WA BN G B RZ RERI IR EXEABRRE BB ERE?

B AEERAHRRFRERIER

Bupa has one of Hong Kong’s largest private provider networks. With a With access to lifelong protection when they retire or change jobs, our
Bupa medical card, members can enjoy cashless treatment at designated group members can enjoy peace of mind. Members have the option
private hospitals®, network service providers and designated day case of transferring their Hospital and Surgical Benefit to our designated
centres’® in Hong Kong (eligibility varies depending on the choice of individual health insurance schemes regardless of their health condition™.
benefits). We’ll pay the eligible medical expenses directly up to the All eligible illnesses diagnosed during their group membership will be
pre-approved limit, so members don’t have to submit any claims. covered for life'? under the individual scheme.

O BRIIEEMREMRZE » FRERBESEXR - AR BRIz A EMRZE > b ZEnfEE R EFER o 9 For the list of designated private hospitals, please refer to the Schedule of Benefits. This list is current

AR ABTAI S BRIAEHRTZE o at the date of printing and it is subject to change from time to time. For the current list, please call Bupa
0 FEBEARBNEFRBALSHSTNERPERBUEERIEEEROEE - BLEZEREGRIFEDN o before hospital admission.

T @E RN EATENRHEERER D NEBRKBERAG I EZEREFRIGER > Fo@EEETE - BHEE 9 Please log in to Bupa’s customer service portal to view the latest list of applicable network service
ARER 1L IR IEIE B AR R ARSI’ o providers and designated day case centres. These lists are subject to change from time to time.

2 RREEE T THREIESEFERELRY  REMAF S SNANRIIBNERER o (RIEF817T I Members who have been covered under Bupa's group insurance for a minimum of 6 months are entitled
EHBEEREBERGRE -« FE -~ ERERANEN - 2E02EMFNEABRBRESOUTHREE o to the transfer option, subject to the required process and terms determined by Bupa. Any upgrade of

plan level or addition of benefit items will require Bupa's underwriting approval.

2 Bupa guarantees that members' cover under the new scheme can be renewed every year for life as
long as they meet the requirements as stated in the Renewal Clause of their contract. Bupa reserves
the right to amend the subscription, benefits, terms and conditions upon their contract renewal. They

13 can refer to their individual health insurance contract for further details.
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T RS
—J Optional benefits

TR ERENERRE LMA-RIINBERE > RAFRERZEHE -

You can also expand your employees’ basic coverage with a wide variety of optional benefits.

Bt DN EE R AR

Supplementary Major Medical Benefit™

il

BEIRMARNBREZHFEEENZIN » BENNBRFAEISENEERER
HER - EBREBBRAERKFMRE S ETER - MINBRRER S EETRN
8/ » LIEENREEHETEAR

Some serious or long-term illnesses can rack up unexpected costs. The
optional Supplementary Major Medical Benefit will help to reduce potential
out-of-pocket expenses by boosting your employees’ basic cover. It pays
80% of the medical expenses in excess of the amount covered by the
Hospital and Surgical Benefit™ up to the specified maximum limit.

ERHRpE™S
Maternity Benefit™

IERESEERERBISE « (£ - ERRERERIRE » URERABHTERRE
EER-

This benefit covers obstetrician’s fees, hospitalisation charges, prenatal
and postnatal check-up costs and nursery care for a newborn baby during
hospital confinement.

IR RE ~ FRERRERERERREREANRD S BEEMNEHE -

" PRI ER R R PR B B AT Al R i Be ik 2 PIRS IR I MELAR BERBREGRRRE - F_RERDRE
BRI FHTERIMNRE - ¥ IEASHREDIE o

1o MRS TR OB R IE R ER T B PO A LURMRIE SRR £ R T R ORE FrFB T RBRFEEE -
MRS TR RO BB IE S8 ~ S5 © BISUF  RVIE S RER PH - BR - RBL  FEARBNER
IR A BRI RNV F RO AL o IbZ BB BN

© FERBRHTRBBRFAEESHEUMERERRCHE  ERNEEBBIRTOEZRHERBREHEH -

RERRIR E (RE
Special Hospital Cash Benefit"®

MEERBIHIHEEBEFEREMER > TSN ESHFRRESEHKS,0005
HK$2,000 °

If members are hospitalised due to an accident or cancer / serious infectious
disease, they’ll get a daily cash payment of up to HK$1,000 or HK$2,000
respectively.

FRHREE

Dental Benefit

FRREEEAT « BT RKRST - FAFM - RRBINGEE - MEERIEEMBET
M e 1E%20  BEAnBEENRGEEEZRARMERBREHEE. -

Covers dental expenses such as scaling and polishing, fillings and
extractions, emergency consultations and more. If members receive
treatment at designated network dental centres’, they can enjoy cashless
treatment and full cover'® for covered items.

¥ Supplementary Major Medical Benefit, Special Hospital Cash Benefit and Maternity Benefit are only
applicable to companies with at least 5 employees.

“ Supplementary Major Medical Benefit is not applicable to Pre-admission and Post-hospitalisation
Out-patient Care, Psychiatric Treatment Benefit, Cancer and Serious Infectious Disease Benefit, Second
Claims Incentive as well as Out-patient Surgery Cash Allowance. Please refer to the Schedule of Benefits
for details.

> Network Dental Centre refers to the network of dental service providers appointed by Bupa to provide
dental services listed under “Network Dental Centre benefit” in the Schedule of Benefits. Locations of
the Network Dental Centres include Admiralty, Causeway Bay, Quarry Bay, Tsim Sha Tsui, Tseung Kwan
O, Sha Tin, Tsing Vi, Tung Chung, etc. Please log in to Bupa’s customer service portal to view the latest
location list. This list is subject to change from time to time.

' Members can enjoy cashless treatment and full cover at designated Network Dental Centres by presenting
their Bupa medical card and Hong Kong Identity Card for verification and record.

MEIRPNERIF  SHEISE BiERME R ERIERIRTE
Examples: Scheme features Optional Free benefits
Start-up & SME benefits and services
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W RE RIS R AR

—5L Free benefits and services

% EB{RIAERIEBhE1E] Free Bupa Worldwide Assistance Programme

Tr RSN R EEARBERIEEEE - EMPAIN S/ EAFRRRZIRER - ILFT8 AR HRE)

Your employees will have free access to our worldwide assistance programme. It provides medical support and assistance if they need help

while overseas or in mainland China.

{5 $2BR7% 3 Health Coaching Services3

) 2anmmmes BoBAE

2"4 medical opinion

@ 24/7 Healthline

BANSEREREEEZR I AEERM GRS
B> HREAREFAER -BERRESERR
UEHRGEHNRRBEREERARES - RAITIRES
BNEERRATERUIAMLERIZEUHRS S -
SERIHBh FRAVE RE RYS2 FE R A IRAR TS ©

Our team of qualified health management
professionals, supported by doctors” can
provide assistance and guidance—from how to
care for a sick relative to discussing symptoms,
treatment and more. We can also provide a list
of clinics and hospitals based on each member’s
specific condition or needs for their reference,
as well as set up appointments for their selected
consultations and treatments.

EM 2B RER a8 IREEENFE 2R > &
P ZIERIBERTMRESRGE ©

We’'ll arrange for members to get medical advice
from a panel of medical specialists to clarify their

doubts. Then they can make informed decisions
about treatment.

{2 FRRERT

8 Care Manager

WAESR LR 0 KRR P EE 8 BRI
RERE  2REHEARERERIE QR aRS
BIMBEAXUZTZHHRE AR - EGEAFRBIR
BERRFLFIERET » RAOTATEREREHHRER
f o

In case of critical illnesses, our Care Manager

can be in touch with the member to follow up on
claims and assist them throughout treatment and
recovery, from explaining their treatment plans
and overseeing costs to arranging follow-up
consultations. If the member is admitted to a
local private hospital, our Care Manager will
make a courtesy call or visit, with their consent.

¥ RBRSE IR AR BRI SN AR B R R F AT RIS 5T B AT R A2 > DU PIARIEEHEI CT o
v ;%%;@;ﬁé%@ﬁ%%ﬁWi%%%tﬁ@%ﬁ%% CMAREBEMR—EL > EFIBETF6 H (HEFH)  ARRE
15 R

3 Health Coaching Services is only applicable to Flyer tier Hospital and Surgical Benefit Plan Aland A2,
as well as Clinical Benefit Plan C1.

7 Doctors will be available during scheduled office hours to support the nurses in answering enquiries.
Office hours: Mon - Fri, 9am to 6pm (Hong Kong time), except public holidays.
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Manage your scheme online
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A —IA N E P ARES ¥ & myBupa B K B S FEREMEEE - (KAIfEA myBupa BT AR LEERERENMRERRE - myBupa AFRRAEFHREAIEN > 75

FEENSPREE BEXERE > EEENEERESE!

Bupa’s one-stop online customer service portal myBupa provides quick and easy access to your scheme whenever you and your employees need it.
You can use our myBupa employer portal to manage your employees’ benefits and claims online. myBupa is also available as a smartphone app for
members to search for network doctors, submit claims and redeem exclusive offers anytime, anywhere!

{Ex For employers like you

@ EEGEER
Manage member profiles

QFBHBET > BRNEHSREERRE -

Add or remove employees and dependants in just a few clicks.

(> ENBERE
Update member coverage
EEBAR D E(RIE » EIra A L EHESNEERTRAOEN o

Assign benefits to different employees according to their grade. You can
also update their bank account for reimbursement online.

? B
@ Manage claims

BERERESNRENRRE « ZRELF RN ESE » BRREEMZS °
Check employees’ claims status, shortfall history and outstanding shortfall
at any time for cost control.

FEEBAG
Member movement summary

MDA LFEREEEN » YW GEEBBEU LR o
You’ll receive a member movement summary report for record if you’ve
made any changes to member profiles.

{ES For your employees
DN &g
I%I o FE

——=] e-Documents
ERKTHEENEEXM > BERESERREEIEE -

View and download important documents including the Schedule of
Benefits, membership guide and more.

@?‘l Doctors finder

—

FiRME N ER D > MESREBERZFAER °
Search for network doctors and clinics around Hong Kong by location or
specialty.

E]'l\ HERE
Claims assistance

A ERRERR « BEKRFIZRE - ERREWRR » AEREZLEBAE o
Submit hospital, day case and clinical claims, track claims status or view
shortfall invoices.

SR> BEEE

|||| Exclusive offers
BRI KR ERE TR &R EmiFhIER o

View and redeem special offers on a variety of services and products.
16
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8 Bupadlife (EEEIERIEE
Manage health & wellness and get rewards in Bupa4Life

EERECREENEE  RENREEAIZN BupadLlife I RESEZ AU EERRER  ENEEERARASTER  BSHS > HSH
f0A Bupad4lLife > 25 AEHILXIFLE!

Your employees are your most valuable asset. Our wellness app Bupa4Life helps you and your employees manage health goals and track progress
towards those goals. App users can also earn points to redeem rewards for healthy living. Being more active means earning more rewards!

W

Enrol in Bupa4Life to start living healthy today!

ZESMEBERRERZ  5H FREVR D LURERBEEE

AR _EfRERET(L > 5OEERIR] T SJUREREEREIEHEEE

KMABERBRERT f2Rm Fun

SRS Set action plans and
Online health assessment health goals, track
to know more about progress towards a
physical and mental healthier lifestyle
health in just 5 minutes

Book into wellness Earn points to redeem
classes, activities for free various rewards for

and read health tips from healthy and fruitful living
experts

17
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bupa . REY 1= Re: O]: 2 E gt
‘ Why choose Bupa

RIIRERBRFREER » RARNAFFRESTENERFREREE > BIERNTRALRERNTE

We’re a global healthcare specialist providing a wide range of comprehensive and flexible insurance schemes to suit every life stage and lifestyle.

EEEENBEMFREEX — | BB BRFE A 24 \BRFZ 48
Our reputation and — Our claims service Our round-the-clock
expertise in healthcare _- pledge T 1 ] support
KNSR RS MITHEERE REERERTS KRB RERIEBENRERTS 2ETE 0 EEERPENEIERE
- MEIKIRFEEIB 3100 BES o WNHFRENXH% > 5 - 7 BLIERAEIE 2R ES o 24 NEFEFIRISELR
- FRBE > UBAE @ﬁg . . BEREEL >
s HEEABIBAI0BERELRK 3,200 HATRMERE - A ERER . :
- (EARIBEEN—HT - SEEFFBNI500 - HEEPREE > BRGKEEN Allowing you to manage your policy at your
ARFSEL » BFEE FHBIB 100 IR TS B SRRk - . :
qzlg&%%ﬂ v%‘%@ﬁﬁ%?ﬁﬁ%{gggﬁﬁiﬁﬁﬁ Promising a quick and easy claims process « 24-hour telephone support

¢ All claims settled within 5-7 working days e Online customer service portal
after receiving full documentation
¢ Submit claims online

Providing healthcare funding and provision for
people in Hong Kong and beyond

e Serving over 31 million customers worldwide * Notifications when member's claim has
« With no shareholders, our customers are our been processed
focus

e Insuring more than 400,000 individuals and
3,200 companies in Hong Kong

e As part of Bupa, Quality HealthCare provides
primary care services through a network of
over 1,500 provider service points, including
over 100 QHMS branded multi-specialty
medical centres and affiliated clinics
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TERANAR A1 BOSHEISEIEE TEIERMARR BEESRI?

TR AR B BOSHBIEIER R AR EER—RESMR  WBERERERELR
& FEREREFRRFMRE « P12 FMRERPIZFREUGER -

MR NEtBIERA AT NERPESEERASNR » REBRSRERERES
> FBRRERERRFMREMPIZRE

RRA AR B R SRR B3 I5 A 4 THEERIE | WINBRFRE  BHlERRERE - E
MRERFHMRIE » SARESNTEZEHNARRNEERE

BAMUAFRAEANESRFFRAKHNNFREHESIT? ERNOEERTTE > A
RARSHRER?

TAIATERRNESREASTRANGRRE - fIEAIAPSEEREASRRF 18
MR TR ERRFMRIES B A1 RFIZRIESTEIC1 > BMG—REERF TR
faR Bl TBIPIES FMIRIEETEI B1 - AME—HANEEARFRE—REAES ° @
RERERERBREEAMER  FEFSRMFRESEEX -

EENEEERR > COUEERRAFRRBRLARENE - SINREFEEEEREA
SNPMZFRESSCHIREAZEEABAEBIFPERBRMRER100% BEXRN TFHRE
15 EEMABEMMERFRE

8EE=E FIRSFMRIE ?

MPIESFifRIE) B TRIMARR) TRANFREER - LREREGENEMREH
FEE TS BER OETTHR MM FMN » URESER LN EFRSEERE
AR - RRIMBIFTRZE 4 BEN > SEREN  BER - BRBEMRRE > UKk8
BERFMELY > MARE - BREFN - FEVIRS - AN FRIMIFMIIE
AR GHRAENEFIRFB ML myBupa ERRIEEERER -

What’s the difference between Starter tier and Flyer tier plan options?

Starter tier is designed for start-ups and general staff, offering basic
benefits at affordable rates. There’re 3 core benefits to choose from -
Hospital and Surgical Benefit, Out-patient Procedure Benefit and Clinical
Benefit.

The Flyer tier is designed for SMEs and middle management or above,
providing plan options with higher coverage and flexibility. There’re 2 core
benefit options - Hospital and Surgical Benefit and Clinical Benefit.

Both Starter tier and Flyer tier offer 4 optional benefits to meet your
employees’ needs: Supplementary Major Medical Benefit, Special Hospital
Cash Benefit, Maternity Benefit and Dental Benefit.

Can | enrol in different benefit combinations for employees of different
grades? Can | upgrade their benefits when my company expands in the
future?

Yes, you can choose different benefit combinations for employees at
different grades. For example, you can enrol in Flyer tier’'s Hospital and
Surgical Benefit Plan Al and Clinical Benefit Plan C1 for middle
management or above, and Starter tier’s Out-patient Procedure Benefit
Plan B1 for general staff. However, all employees of the same grade must
be enrolled in the same benefit combination. A minimum number of
employees applies for specific benefits and plans. Please refer to the
Schedule of Benefits for details.

When your company expands, you can contact Bupa to upgrade your plan
upon renewal. For example, you can upgrade middle management’s
Clinical Benefit Plan C1 to the “upgrade option” which has no deductible
and 100% reimbursement under Non-HealthNet Benefit, or even add the
optional Supplementary Major Medical Benefit.

What is the Out-patient Procedure Benefit?

The Out-patient Procedure Benefit is an option exclusive to Starter tier.
This benefit is payable for covered surgical procedures performed at a
QualityNet Service Provider's clinic or day case centre, subject to the
applicable overall annual limit as stated in the Schedule of Benefits. The
covered surgical procedures include 4 specialities such as dermatology,
gastroenterology, otorhinolaryngology and ophthalmology, as well as 8
common types of procedures including endoscopy, cataract surgery,
haemorrhoidectomy and more. Please refer to the contract and the
Schedule of Benefits on Bupa’s customer service portal myBupa for the
detailed list of covered surgical procedures.

MEIRPNERIF  FHEISE BiERME R ERIERIRTE
Examples: Scheme features Optional Free benefits
Start-up & SME benefits and services
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BAMABESRARIIZRER?
AL A EITTHEERE - SEERKIFMNFRE FIZFMEE (REAR TR
A1) RFIZRETABILIRAESRR

BEEE [FARIER) ?

KB THFRE X 2REIREAREE > HINAIRIFEBRERNREERBES0% 12
AE100% ~ BFFI2 RIENEZ ARBBION A0 REAERIRRE (HRER R
BEENDERYFR) F > HELHESRAEENFRRE

EENRBLFTLERATDVBROERFER?

g FHENREAFTGREEZFHREMKAS - CESEREXNERE
EERER - —REERX RERBRMSILINMIEHRESRSE o

FENERFEFRESD?
BEKREMBEREE695 ; RIEFRAMREE8E » MIREBFRAZEHBE > 7
RIEZE 23 5% (FAlRMBMERXM) °

Can | enrol in Clinical Benefit only for my employees?

Yes, you can enrol in just one or a combination of the core benefit(s)
available under this plan, including Hospital and Surgical
Benefit/Out-patient Procedure Benefit (applicable to Starter tier only) and
Clinical Benefit.

What is an “upgrade option”?

All core benefits under this plan provide upgrade options that expand the
coverage to better suit your employees’ needs. For example, you can
upgrade the reimbursement percentage of Non-HealthNet Benefit from
80% to 100%, increase the maximum number of visits under Clinical
Benefit in aggregate from 30 or 40 to unlimited (also subject to sub-limits
on the number of visits for each benefit item) and so on.

Will my employees’ claims affect the renewal subscription of my
company’s Bupa Empower scheme?

No, any claims that your employees make won’t affect the subscription at
renewal. Factors affecting subscription rates each year include medical
inflation, general operating expenses and revision of benefits to cover
increasing medical expenses.

What is the maximum cover age for this scheme?

For employees and their spouses, they are covered up to age 69.
Unmarried children of employees are covered up to age 18, or up to age 23
if the unmarried child is a full-time student (with valid proof).

20



2]

RSB REE
Plan structure
and overview

Important information

HSHH?Tbﬁ#HHE EHSEZH - FHLERTENRESH > UTHRHEZREE
* FRRERB - Rk RAAR

HPEEECERRR TR - FHERUTER -

E(RHA
PRUATRIESL » AFT BB EMIRIEIINREFRE » SAEMIRRIJERRIE

E R FMRE BEEFEHE  BRIFSENTHRFEEENDIION B8
BENRGBREEEEZ RN DINI2ES -

ERMRIE (BERE) | RRAMDERFTREENAZRZZHOEREE > 59@A

FIRIANTEERSREE -

SR EGH A A
e B NRLEFH o EE

BRFRZERKE

ERFRRHHRE  CEUR
2 AIERHERKE - EERAREIREIBTENURT EFRME RS -
GEMNFREED  BREEBSORBCHNRERBERANE -

\/\j E'EEEEU ’ /\_,\ EYJQI:M\

/

BHERFRONBEAEEZSRE - IRCIREREFEES

weyE

=

RELR
ERREBZBRBMNRERZEFET c EANKRE ~ 2FM ~ BIERHREE 90
KNERFMBEBBZRENMAXHER > [ARBRETEREGENEE  TERE
{EHIE -

MEIRPNERIF SRR BiERME R ERIERIRTE
Examples: Scheme features Optional Free benefits
Start-up & SME benefits and services

This brochure is a product summary for reference only. You are strongly
advised to read and understand the coverage, exclusions, terms and
conditions of the complete insurance contract.

We want to help you understand this scheme before you enrol. Please
read the information below carefully.

Waiting period
There's no waiting period except for the benefits below. Coverage starts
as soon as your contract is in effect.

Pre-existing conditions, unless the number
of employees enrolled under the contract is
not less than 10 and the member has been
insured continuously for not less than 12
months from the coverage commencement
date.

This benefit is payable provided that the
conception occurs after the commencement
date of this benefit and no benefit shall be
payable during the waiting period of the first
9 months.

Hospital and Surgical Benefit

Maternity Benefit (Optional)

Cooling-off period and cancellation rights

This scheme has no cooling-off period. You may not cancel your contract before
it expires on the contract anniversary date.

Disclosure of information for underwriting

During the insurance application process, it’s important that you act

with utmost good faith and disclose all material facts to Bupa. If you are
uncertain as to whether a fact is material, then it should be disclosed.

If you fail to disclose or misrepresent a material fact which may impact
Bupa's risk assessment, this will raise questions about members’
entitlement to insurance benefits. Consequences may include cancellation
of your contract or reduction of entitlement to claims payments.

Claims procedure

Any claim must be made following Bupa’s claim procedures. Members
should submit all necessary original documents within 90 days after
clinical visit, clinical operation, day case or discharge from hospital.
Otherwise, we won’t be able to process their claim and it may be rejected.
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Subscription adjustment

Each member’s initial subscription is primarily determined based on factors such
as age and choice of coverage.

Any claims that members make won’t affect the subscription at renewal.
Factors affecting subscription rates each year include medical inflation, general
operating expenses and revision of benefits to cover increasing medical
expenses.

Renewal

This contract will last for 1 year and may be renewed every year as long

as you meet the requirements as stated in the Renewal Clause of your
contract, regardless of any changes in members’ health condition. Bupa may
revise the benefits, contract terms and conditions from time to time. During the
renewal process, we’ll notify you in writing if there are any changes.

Payment of subscription

You’ll need to pay your subscription yearly. When there’s a change in the
number of members or in the benefits of a member, you’ll need to pay the
relevant subscription on a pro-rata basis upon presentation of the invoice.

Termination of contract

Your contract will be terminated automatically in the following situations,

whichever is earliest:

1. when the subscription is unpaid by the subscription due date; or

2. when bankruptcy or insolvency or analogous proceedings are commenced
against the subscriber.

The coverage of members under your contract will cease when your

contract is terminated or when they’re no longer eligible for the scheme.

Please refer to the eligibility requirements in this brochure and contract

for details.

General exclusions

¢ Pre-existing conditions, unless the number of employees enrolled under the
contract is not less than 10 and the member has been insured continuously
for not less than 12 months from the coverage commencement date.

¢ Treatment, medical service, medication or investigation which is not
medically necessary.

¢« Anyillness or bodily injury for which compensation is payable under any laws
or regulations or any other insurance policy or any other sources except to
the extent that such charges are not reimbursed by any such compensation,
insurance policy or sources.
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Any charges for accommodation, nursing and services received in health
hydros, nature cure clinics, convalescent home, rest home, home for the
aged or similar establishments.

Any charges in respect of surgical or non-surgical cosmetic treatment
(unless necessitated by injury caused by an accident and the member
receives the medically necessary treatments or related services within 1
year of the accident), Hair Mineral Analysis (HMA), health supplements or
body weight control (unless approved by Bupa).

Any charges in respect of preventive measures, including but not limited to
routine blood tests, general check-ups, vaccinations or inoculations, hearing
tests, eye refraction including but not limited to routine eye tests or any cost
of fitting of spectacles or lens (unless it is payable under Wellness Service
Benefit under Clinical Benefit).

Congenital conditions, developmental conditions or hereditary conditions.

Treatment that commenced during the first 5 years from the coverage
commencement date and which in any way arises from, is attributable to,
or is consequential upon Human Immunodeficiency Virus Infection.

Sexually transmitted (venereal) diseases or their sequel.

Treatment relating to pregnancy, including diagnostic tests for pregnancy
or resulting childbirth, abortion or miscarriage (unless it is payable under
Maternity Benefit); birth control, sterilisation or sex reassignment of either
sex; infertility including in-vitro fertilisation or any other artificial method
of inducing pregnancy; or sexual dysfunction including but not limited to
impotence, erectile dysfunction and pre-mature ejaculation, regardless of
cause.

Misuse or overdose of drugs or being under the influence of alcohol,
self-inflicted injuries or attempted suicide.

Treatment relating to any illness or bodily injury resulting from participation
in criminal activities.

Alternative treatment including but not limited to Chinese Medicines
treatment, acupuncture, acupressure, Tui Na, hypnotism, rolfing, massage
therapy and aromatherapy (unless it is payable under Chinese Herbalist
Benefit or Chinese Bonesetter Benefit under Clinical Benefit).

Senile Dementia (including Alzheimer’s disease), Parkinson’s disease (unless
it is payable under Psychiatric-related Treatments Benefit or Psychological
Counselling Benefit under Clinical Benefit).

Psychological or psychiatric condition(s) of any and all kinds, including but
not limited to psychoses, neuroses, depression, anxiety, anorexia nervosa,
schizophrenia, behavioural disorders, delirium, insomnia and neurasthenia
(unless it is payable under Psychiatric Treatment Benefit under Hospital and
Surgical Benefit, or Psychiatric-related Treatments Benefit or Psychological
Counselling Benefit under Clinical Benefit).
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¢ Any charges for the procurement or use of special braces and appliances,
including but not limited to spectacles, hearing aids and other equipments
such as wheel chairs and crutches.

¢ Any treatment or investigation related to dental or gum conditions unless
it is covered under Dental Benefit or emergency treatment arising from
accidents or the extraction of impacted wisdom teeth during hospital
confinement. Follow-up treatment which is related to such hospital
confinement shall not be covered unless it is payable under Dental Benefit.

¢ Treatment arising from war, invasion, acts of foreign enemies, hostilities
(whether war be declared or not), civil war, rebellion, revolution, insurrection
or military or usurped power or terrorist acts.

¢ Non-medical services, including but not limited to guest meals, radio,
telephone, photocopy, taxes (except the Value-Added Tax or Goods and
Services Tax for medical services), medical report charges and the like.

« Expenses incurred for experimental or unproven medical technology or
procedure not in accordance with the standards of good and prudent
medical practice.

¢ Engaging or taking part in naval, military or airforce or any operation with
any armed force; or any form of professional sports.

Medically necessary

We only cover the expenses of the member when they are medically

necessary and normal and customary.

Medically necessary means the necessity to have a treatment, medical

service or medication which is:

(@) consistent with the diagnosis and customary medical treatment for the
condition at a normal and customary charge;

(b) in accordance with standards of good and prudent medical practice;

(c) necessary for such a diagnosis or treatment;

(d) not furnished primarily for the convenience of the member, registered
medical practitioner, registered Chinese medicine practitioner, chiropractor,
physiotherapist, qualified nurse, anaesthetist, registered dentist, registered
optometrist, psychiatrist or any other medical service providers;

(e) furnished at the most appropriate level which can be safely and effectively
provided to the member; and

(f) with respect to hospital confinement, not furnished primarily for diagnostic
scanning purposes, imaging examination or physical therapy.
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Important information
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For the purposes of interpreting “standards of good and prudent medical

practice”, Bupa shall consider the following:

|.  standards that are based on clinically proven evidence in appropriately
reviewed, independent medical journals;

Il. relevant specialty body recommendations; and/or

Il. the views of specialists practising in the relevant clinical area.

Normal and customary

In relation to fees, “normal and customary” means a sum not exceeding a
reasonable average of the fees charged under similar conditions by persons of
equivalent experience and professional status in the area in which the service
was provided; and in relation to material or services, means a sum not exceeding
a reasonable average of the charges for similar material or services in equivalent
circumstances of quality and economic consideration in the same area as that in
which any such material or services were obtained.

ARIRER > WRHEE °

This scheme is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised and regulated by the Insurance Authority in Hong Kong to carry out general

insurance business in the HKSAR.

In the event of any discrepancy in respect of the meaning between the Chinese version and the English version of this brochure, the English version shall prevail.
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