BROKER

L]
leel‘t y Liberty International Insurance Limited

13/F, Berkshire House, 25 Westlands Road,
Insurance.. Quarry Bay, Hong Kong
Tel: (852) 2892 3888
Fax: (852) 2577 9578
www.libertyinsurance.com.hk

Application Form - EasyCare

ZEFRRARE

You should tell us of all facts likely to influence the acceptance and assessment of this proposal. If you fail to do so, your
policy may become inoperable or may not operate fully. If you have any doubt about what you should tell us, please
contact us. Please complete this document with English Block.

BNUEROAATIZEHR—VEEER - IREHE  USH TREZERBAEENAAETEEN - MBA THEREER

NEAERELZRFEEMURD - FEARTES -

Particulars of Company BiE AE Rl

Name of Company (The Policyholder):
AEIBEFIERAT)

AU ERRTE IR IRPES

Business Registration No.':
EESCE A

Business Address of Company:
ANEHAE M

Name of Subsidiary Company:
B SIS

Areas &3

[l HongKong &%

[] Kowloon J18E

[] New Territories #1 5%

Nature of Business:
HEBEME

Business Address of Subsidiary Company:

WEB AT AR

Areas &3

[0 HongKong &8

O Kowloon J18E

O New Territories 5%

Name of Contact Person: Position:

BEA 8 1

Email: Telephone No./Fax No.:
BIL BiE/BE

T Please provide a copy of valid Business Registration Document ;F R AN B E B L XHEIE

Page 1 of 19
MAR 2021



BROKER

Application Form — EasyCare

ZEFRIRARRE

Applicable to Group Life Insurance &R EEAF RS

Name of Company (The Policyholder): Date of Incorporation:
ADEEEREAT) AR E A
Registered Office Address (if different from the Business Address): Areas &

AEIE ML (A0EEE A = AR /R IER) [J Hong Kong &3&

[] Kowloon /.38
[ New Territories ¥15%

Place of Incorporation: Is the Company listed on any stock exchange? If so, please specify:
AR EL BEERARSZFR EMh? A - HFA5IR

Name of ALL Directors/Partners2 FRAES/8B AHZ 2

1.

3.

Details of shareholders and beneficial owners holding 25% or more of shares or voting rights?
58 25% L ERD R BEARERZEBERARBEEREE S AER

. Holding
Full Name Date of Birth Nationality Identity Do?\lu(;nent Type & share %
S # BE=: . y FrisIRE
=5 HEER i BEEEENRE
B1ntE
2 Not required if the Company is publicly listed on a stock exchange #1/& LA - SBRMEILER
Need Assessment F3K 7Lt (Tick v as appropriate FEEHE = ZEE A V)
Estimated number of insured members Location of employment and work presence = {g&13:
SIREEMET AR
[ Majority in HK 1 Mainly outside HK
RESBIF FEREFEBLIMIETE
{fi»‘z(
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Application Form — EasyCare

S RFRRFERB
Policy and Scheme Details {R & K5t EIE R
Da:s ofLPoIi;:y Commencement: Eligibility for Employees Joining the Scheme H=2{FEE 04~ HEE:
REEREA (1 Immediate cover BIRS4ERX
[0 Firstday following________ months’ probation 18 55 A% 2 2
H

Medical Claims Reimbursement Method: [] Autopay
BRERBENMT A BEEER
The policy will be issued on a Non-Contributory basis {RE8 15 &% 8 1T

Entry Age EREE TR

e Full time employees and their legal spouse (aged below 65) or £ {ES & H&JARM (65 I T) 3

e Unmarried child(ren) at 15 days and under 18 years old or 4% 15 HE 18 2 RIEF X

e Unmarried child(ren) and under age 23 with full time student proof 23 EMU T MAZBHIBERBE I RETL

Benefits Details 121RIEH

Medical & Business Travel Benefits B8/ K& 75 ik @Al (Tick v as appropriate) FBEHEE ZERAV
Insured Member R A

O All Employee Average Age at 18-
40

RS EES 18 T 40 5 Insured Member Insured Member Insured Member Insured Member

Plan 1 Plan 2 Plan 3 Plan 4

O AlEmployee Average Ageat 41 | gmgmistal 1 WREREHE2 WRERSHI GRS
FIBEETIFEERS 41 £ 655
[] Hospitalisation Benefit Option Option Option Option
e =& FE & O FtE
[J Outpatient Benefit (Optional Option Option Option Option
Cover)? Bl BEl HE] BEl
FIR2 R (MTINERA) (80%/100%) (80%/100%) (80%/100%) (80%/100%)
[0 RequestPanel ] RequestPanel ] RequestPanel ] RequestPanel
Card? Card?3 Card 3 Card?3
BEEER FEEEFRS REEERS FEEEFRS
[0 Dental [0 Dental [0 Dental O Dental
Z#l(80%) F#(80%) Z# (80%) Z# (80%)
[ Business Travel Benefits [] Business Easy Smart Travel Plan 1
(Optional Cover) TR st 2N

5 ik bz 48 A (B N ER )

3 Please refer to Policy for employer’s indemnity on medical shortfall credit risks BB EFFIZENBEREEETHERE

BLHRE
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ZERIRIERE

Group Medical Benefits Eli2 B EEF
(Please define the Insured Member Classes & R EEE 18 7!)

Insured Member Dependent Cover Estimated headcount in Plan
EEER XERE TRETEEET SIS BB AR
Plan 1 %-T%U 1 D No \;ﬁﬁ Emp]oyees %I)\;ﬂ
[ YesHA

Dependents E T A%

Plan 2 5131 2 O No%A& Employees BT A
O YesH®
Dependents E T A%
Plan 3 572 3 O NoX%AE Employees E T A
0 Yes&
Dependents E T A%
Plan 4 5131 4 O No%&E Employees BT A#
O Yes&

Dependents E T A%

Business Travel Benefits Eli8 B EEF|
Please complete below if you select Business Easy Smart Travel 3 IZRITE S M NNRE - FE5K T5IE 2

Total No. of Employees: Total No. of Frequent Travellers: Average Duration of a Trip:
THRAH REHENBETHAAY BRIREFIIERE

Major Designation Countries: Purpose of Trip:

FTERNFER 2 B/

Greater China Card Name List X #EFEZE
Please complete below if you require Greater China Cards 1A EF - B FIIEEH

No. Full Name of Employee Home Return‘Permit No./Passport No.
BTxH [Cl 408 Sk H/ 2 ER SR
1
2
3
4
5
CostZEM:____ piece(s)5k x HKS50 per piece &3k = HKS

Please use separate sheet if above space is insufficient or send the list to your agent or Liberty account handler via email
MZEMAE - BRAEENEBZEBLTIRRES LT E

VA7
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BROKER

ZERIRIERE

Optional Cover — Term Life, Accidental Death & Disablement Benefits
l‘ﬁ?]l]ﬁl‘ﬁ-iﬁﬁAﬁf&%%%t*ﬂfgﬁ?ﬁﬂﬁﬂﬁ
(Tick v as appropriate) 35 ZERAY

Term Life Benefit Accidental Death & Disablement Benefit
EHASEARE RAINET RSB RIRIE

Option 1

EE

Option 2

EE2

Option 3

EE3

Option 4

EiE4

Agreement, Declaration and Authorisation 1#775% 2R F1 1%
The Policyholder &R /A

1.

agrees to furnish all information regarding all employees as required by Liberty for the purpose of premiums and/or
benefits calculation

ERRBER  BEZEEREZER  DUERRATILERRERKET

2. agrees to request individual employees (if necessary) to take part in all underwriting requirements by Liberty
EEEXEREEWMMER) SEFERBATIMEBXR Z BB UBIFZRZA
3. agrees to pay all the required premium to Liberty
FAEXNEHZRETREAT
4. declares that all eligible employees are actively at work on the Policy Commencement Date
EREAREETNEHD  FIBRGSNERZEEEREEER ZES
5. declares that all statements made in this Proposal Form and Employees’ Enrolment Form are complete and true.
The Policyholder understands that this information shall form part of the Policy between the Policyholder and
Liberty, and shall be the basis of Liberty’s acceptance
BIRTELRRPFRAEETCEFARIL ZERIIDTEAERE - RRASWHBLER IERIRRATIHARKR AT
FEREB—E - MERR ARRATREZER
6. understands all the information affecting the assessment of the risk has been disclosed, and is true to the best of
my/our knowledge and belief
BEfUEMFEEAREENER  BERHERAIBEZHR
7. agrees to fully reimburse the difference or shortfall for any ineligible treatment or untitled benefits under the Policy
and agrees to pay a HK$30 replacement fee in the event of loss or theft of a Liberty Medical Card
BEEENHIFMRECIE AR RREMEENES - ENEBEEREEXRINME - RIFRASEESZN 30 Bmd
EERM T ZHBER
8. agrees and authorises Liberty International Insurance Limited to appoint Medical Doctor Network for providing
medical and related services to each insured member under the Group Policy as notified by the Policyholder from
time to time
ZREFEASMNRERINBRRREERATSIEREE VBEREEY  BREREERHER BEERERE
9. understands this application shall be the basis of the insurance contract between me/us and Liberty. I/We further
agree to accept Liberty’s Policy terms and conditions, exclusions and conditions to be expressed therein, endorsed
thereon or attached thereto
{fi»‘z(
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ZERIRIERE

HEARRBBESRH R (M) AN B RRRBIRATFIIRREZA ZKIE - H(M)EDREIFERENRRLR
M ZBRINEENEE

10. agrees to be bound by all the terms and conditions as set forth in the ENDOEX Form provided by Liberty to be used
for submission of endorsements of information regarding our employees and/or dependents (e.g. enrolments,
benefit changes and/or termination). Liberty is authorised to rely on the completed ENDOEX Form sent via email
from the Contact Person and Designated Email Address as indicated to process the endorsements even though it
may not bear any signature, company chops or other identification from our company

FAIRZRANEMMREAURRBELIATEEER AXBHUMGEHEER (MNSRARERERERT - BHEEBE WRE
# 1% ) B9 ENDOEX R1EFFE] FUPTB IR R IRGAUR - BIfE ENDOEX RIFWLA A RZAMELTEE - AL EA
AENEMITH - NENEEGEEMEANZBIIRNIEES BB A WAIRE R ENDOEX B EEM
#hE

11. agrees that we will notify Liberty if there are any changes to the Designated Email Address or Contact Person in
writing as soon as the changes take effect. Liberty shall not be held responsible or liable for any harm that our
company, our employees and their dependents may suffer in connection with the failure to notify Liberty of such
changes

ERERNUE\MBMFE - SRBEEEMMIANBEANTUEY - WEBRAMALT XA EERRERBER
ABEANNEEEEZE MR RNTAESHENR EHE

12. acknowledges that email services over the internet is not a secure medium where privacy can be ensured and that
complete security and confidentiality over the internet is not possible at this time. Liberty shall not be held
responsible or liable for any harm that our company, our employees and their dependents may suffer in connection
with any such breach of confidentiality or security

HGR AR BB IF U ERIABHNZZRN - MERBRLEEMBERFNREER L MFRENEE - 7
HBAMALT  AREEE MEERBERATUERERREAZESEMIAEZINEUREAENIR LERE

13. understands that (1) it is duly authorised to release the information of its being the Insured and their Insured
Dependants Member and will fully indemnify Liberty for any losses, damages, or claims that might result from the
release of such information; (3) Liberty may not process this application if it fails to obtain any information
requested in this Application; and (2) it has the right to obtain access to and to request amendments of any personal
information held by Liberty concerning the Insured Members and to inform all Members regarding this contract
before submitting their personal information to Liberty. Liberty shall not accept any liability for uninformed
Members. You may contact Liberty’s personal data privacy officer at the address below for any request to access
and/or correct any information supplied to us. Moreover, Liberty is hereby authorised to obtain access to and/or to
verify any of your data with the information collected by the Federation from the insurance Industry

BHBEMALSERSLENEE JURHEREAERBHERNTHNE - TEERFRENERERREZENMBRETE
K BEARE, QHEPHE ARERBEAFBAFNER - MEABERERELRPF RQ)FBABRERREKRE
ENERARERBRANAEBABRKEERMBEZBAERTAERN - AMBERSHAENMEREA - NEAS
MERAREBANME EEAEE - BTN UBEAATEABRAEEDS - it T - 2 KER/EAEARTER
SETHEAER - IS - FULRENEERFRRBRATIAE "HE  RRBREAWENER SRR/ ZER T
HIER

14. Personal Information Collection Statement: |/we have read and understand the Personal Information Collection
Statement on the last page of this Application Form. I/we understand that I/we have the right to request Liberty to
cease using my Personal Data for direct marketing purposes

BAERWERER : PEARZRADH BIARPBEEREE—BENEAESNNEER - MIPABRZXRANEFLLE

RULEBRBERFAINBBEARZRANEAER FEEMSHERRRE -

[] Please TICK the box if you do not consent to receive any marketing communications. (Important) Please be
reminded that it may affect the communication of our renewal invitation, including e-renewal communication.

WEREBARZRAEAEDBEIHATEHNEN - FELY 5% - (EE) FER - EUASHERMNERBFBENE
. SERETEREN -

VA7
Page 6 of 19 \r, 3
MAR 2021
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BROKER

ZERIRIERE

15.

16.

17.

Collection of Levy by the Insurance Authority (“IA”): Levy collected by the Insurance Authority have been imposed
on relevant policy at the applicable rate. For further information, please visit
https://www_libertyinsurance.com.hk/premium-levy/ or contact us at (852) 28923888 or email to
enquiry@libertymutual.com.hk

RIBEEERS ( "RER. ) BWEHE  REEESEFCOEFNRERRENEHEXREHWNRERSE - F#15H 48
https://www.libertyinsurance.com.hk/zh/premium-levy/sk Z ¥ 2B 9 (852) 28923888 S EBEH =
enquiry@libertymutual.com.hk

Commission Disclosure Statement: The Policyholder and proposed Insured Member(s) understand, acknowledge
and agree that, as a result of the Policyholder and proposed Insured Member(s) purchasing and taking up the policy
to be issued by Liberty International Insurance Limited, Liberty will pay the authorised insurance Broker Commission
during the continuance of the Policy including renewals, for arranging the said Policy. Where the Policyholder is a
body corporate, the Authorised Person who signs on behalf of the Policyholder further confirms to Liberty that he or
she is authorised to do so. The Policyholder and proposed Insured Member(s) further understands that the above
agreement is necessary for Liberty to proceed with the application.

REREER . REFAARZEZRARA - BAKFE  MEERRBRARATENEBERESRBAT R
WRE - REREBVNHINAN (BEERY)  0BELXHARRENERERBBBATINNE - RORERBEARE
ANEEE  RRFEFAAZRZNEREASAQRBRATERM / W EEEABREERE - REFAARZERR
ATNRBREBEATVARBU LZRERRANRE - F o UEEEHEHE

[1 Yes, the Policyholder and proposed Insured Member(s) have read and understood the above arrangement.
Z REFBARBEZRACBENRPR LB REE 2L -

Go Digital and Communication Consent: |/we hereby authorise and request Liberty International Insurance Limited
to send statements and notice through digital channels including e-notice and e-renewal notice with immediate
effect and until further notice. Communication Channels Consent: I/we would like to receive information about the
goods and services which may be provided by Liberty International Insurance Limited, including (but not limited to)
offers, renewal, promotions and information about new goods and services, via digital channels including Email
including Electronic Direct Mailer (EDM), Text Message and Telephone call.

AEEFERBEHE  REFSAARZRHEFIEELZRHEHRRRERATHRIEBBEFREQHIIHE
BN (BREFENNETERSE )  HREENEZSTEMN - ARERANBESN . J/AMFEEBBETH
NEEEEH(BRBMER) - M AEREWHEBERRRARASIJERENBEERMRBOMS - &2 (BAR
R) BE - &R EEUKBEHERKRFOMS -

Name of Authorised Person Authorised Signature with Company

EREALTHSR Stamp

RERZB/ERATER

Date
HE8

Title
A\

Witness by Broker with Company Stamp
BRBRECRERASIHE

Page
MAR
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ZERIRIERE

To be completed for Group Life Application Only RE AR EREAFRE ZHE

Letter of Authorisation IZ#EE

It is hereby confirmed that the following persons are duly authorised to represent the Company/Policyholder to handle all
insurance related matter with Liberty International Insurance Limited.

ZHER TIALTERRATEAEERRRFEAIENEHRREBRATEEMERRFRR ZEE -

Full Name of person purporting
to act on behalf of the customer

(identical as HKID/Passport) Nationality Date of Birth Title Signature
REREWEEHEENAL IS B3 HERR AR =&

(BhE/ER LHER)

Note: Please attach a hard copy of HKID/Passport for each Authorised Person
Ha - AN L ERERRAL ZEESMHEEE

Name & Authorised Signature with Company
Stamp EEZRZE/ERATER

Name of Company A E)& & Title 11

Date HHH

(Please attach a copy of HKID/Passport :5Mf DR #EZHEE 2 EE SN E/EREIX)

Remarks &%:

1. The signatory must hold a senior management position of at least manager responsible for human resources or
above, e.g. General Manager or Director
BEREZZZVASATEEE MEMALABEBEANERZEEGL L - NBLENES

2. If sorequired, and upon Liberty International Insurance Limited. Further request, the insured company agrees to
provide the board resolution to verify the authority
MEHRE - RENBERFRBRBRASE—SEXRT  REQCSIRBRHESTRABEIR LMA LR THES -

3. [If there is any change or revocation of the authority of the abovenamed person, the Policyholder must send written
confirmation to Liberty International Insurance Limited.

MRBEOEENHE LMATHNES  RERATDVDARHEEEI FNEBERRRERASE -

VA7
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ZERIRIERE

Life Insurance Anti Money Laundering (AML) Requirements
ASRE-TBBRRENRE
Under the Anti-Money Laundering and Counter-Terrorist Financing (Financial Institutions) Ordinance (Chapter 615 of the

Laws of Hong Kong), the following documents must be provided to Liberty International Insurance Limited prior to
approval of your application.

REBEBZHECISEHMNEREEN (FTEEZERHD FESBERM) - REAEPHER - BUHAERZMUTX
HTFHEERRRERAT -

This is a preliminary list of requirements only. Please note that we may make additional requests for information and
documents during the course of reviewing your application

IRANEXHRBKEE - FIR  aBMENFHFBET  HMANEERCRUESHREN KM -

Listed Company/
Non-HK Government or ,
CReglstetred Public Body Partnership
orporations | | o\ N S Bgaeze
e NS/ BUREAH
FEEEMAT -
Ag

HK Registered
Corporations

HEEMAT

Standard Requirements
Ffr 78t

1. Address proof of registered office Yes Yes Yes Yes
address & business address (if
different) of the Policyholder
N EIRE AL R A 2= it 35 AR

(MEIMBEARE)

2. Copy of Business Registration Yes Yes Yes
[SESCEECEE RN

3. Copy of Certificate of Yes Yes
Incorporation

AifiEEREIA

4. Copy of Memorandum & Articles Yes Yes
(M&A)

NEABERARM AR AR

5. Proof of listed status Yes
L8

6. Letter of Authorisation for Yes Yes Yes Yes
person(s) to act on behalf of the
Policyholder/ Resolution of the
board of directors/List of
Authorised Signatories with
signatures specimen

HEBAMRRZEREMNER
BAZREERRE)

7. ID/passport copy of Authorised Yes Yes Yes Yes
Person(s)

EREAZB MR/ ERER

VA7
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ZERIRIERE

Listed Company/
Non-HK Government or )
CReglsteired Public Body Partnership
OPOTEUONS | rASVEUEmA%  BERE
FFEEHMAT
Epr

HK Registered
Corporations

HEEMAT

Standard Requirements

PRZAS A

8. ID copy & residential address Yes Yes Yes
proof (issued within the last 3
months) and/or B.R. and C.1.
copies proof of All Beneficial
Owners holding 25% or more of
the voting rights or share capital

B25%5 RO REBREHZ
S35 A S 0B/ ERAARIELE
BRI/ AEHE R R
E IS

9. ID/passport copy & residential Yes Yes Yes
address proof of the person(s)
who exercises ultimate control
over the management of the
group
EREESHEERIEAZBME/ER
BIA R A RERR R AR

10. A corporate Ownership Chart Yes Yes
ANEIREE

11. Copy of Annual Return or Yes Yes
Incorporation Form

BE PR EB AR IGE S

12. Comparable documents to be Yes
certified by an independent
suitable certifier such as an
officer of an embassy, consulate,
lawyers etc.

BB RRRETS - BB - Ak
EEEER - BESMELRE XN

13. Copy of partnership deed Yes
BEBENEIR

The Chinese version for reference only all subject to English version. P X RARREL%E - —tIIUE A -
PERSONAL INFORMATION COLLECTION STATEMENT

Liberty International Insurance Limited (referred to hereinafter as the “Company”) recognises its responsibilities in
relation to the collection, holding, processing, use and/or transfer of personal data under the Personal Data (Privacy)
Ordinance (Cap. 486) (the “Ordinance”). The Company will take all practicable steps to ensure security of the Personal
Data and to avoid unauthorised or accidental access, erasure or other use.

For the purpose of this Statement, "Personal Data" means any data:

a) relating directly or indirectly to a living individual

b) from which it is practicable for the identity of the individual to be directly or indirectly ascertained; and
¢) inaform in which access to or processing of the data is practicable

The Company’s products and services are intended for persons residing in Hong Kong and all payments are made in
Hong Kong Dollars. The Company does not intend to or knowingly collect, hold, process, use or transfer Personal Data of
any individual living within the European Union (“EU") or monitor the behaviour of any EU-based individuals.

VA7
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ZERIRIERE
PURPOSE

From time to time it is necessary for the Company to collect, or be provided by your agents and/or representatives, your

Personal Data (including personal information such as but not limited to your credit, motor and health records and

insurance claims history) such as Personal Data of our customers (including but not limited to our online account

holders, policy owners, insureds, trustees, policy assignees, claimants and beneficiaries) collected, transferred to or held
by the Company which may be used, stored, processed, transferred or disclosed or shared by us for the following
obligatory and other purposes (“Purposes”), such as:

a) offering, providing and marketing to you the products/services of the Company, including related companies of the
Company (“our affiliates”) or our business partners (see “Direct Marketing” below), and administering, supporting,
maintaining, managing and operating such products/services including policies and handling your mobile and
internet accounts

b) Processing and determining any insurance applications, requests, insurance claims and providing ongoing
insurance services

c) Processing requests for payment and for direct debit authorisation including evaluating your financial needs

d) Managing, investigating and analysing any claim, action and/or proceedings made by or against or otherwise
involving you, and to exercise the Company'’s rights as more particularly defined in applicable policy wording,
including but not limited to subrogation rights

e) Compiling statistics or using for accounting purposes

f)  Meeting disclosure requirements of any local or foreign law, regulations, codes or guidelines binding on the
Company, its parent and affiliated companies (“Liberty Mutual Group of Companies”)

g) Complying with the legitimate requests or orders of the courts of Hong Kong Special Administrative Region and
regulators including but not limited to the Insurance Authority, Hong Kong Federation of Insurers, auditors,
governmental bodies and governmental-related establishments binding the Liberty Mutual Group of Companies

h)  Enabling an actual or proposed assignee of the Company to evaluate the transaction intended to be the subject of

the assignment

Conducting identity and/or credit checks and/or debt collection

Conducting medical or health reference checks for relevant insurance products

For management of IT environment and business operation

Ensuring security of our IT environment

Detecting and investigating illegal activity, including fraud, money laundering or terrorism financing (whether such

detecting and investigating is in relation to an application or insurance policy of the Company)

n) Comply with legal, regulatory and other good governance obligations, including respond to requests from public and
governmental authorities (including those outside your country of residence) or to assist in law enforcement
purposes, investigations by police or other government or regulatory authorities in Hong Kong or elsewhere

o) For monitoring and assessing compliance with the Company and Liberty Mutual Group of Companies policies and
standards

p) Achieve other legitimate business purposes, for example, to carry out insurance surveys, research and analysis,
including analysis of our customer base and other individuals whose personal information we to analyse behaviour,
preferences and interests, develop new products, improve our services, identify usage trends, understand the
interests of our users, to plan and execute business transactions (including joint ventures and business sales) and
for other legitimate business purposes

q) Establishing, exercising or defending legal rights of any member of the Liberty Mutual Group of Companies

r)  assisting financial institutions with interests related to you and/or the products/services you have with the Company
including enable an actual or proposed assignee/mortgagee to evaluate the transactions you have with the
Company intended to be the subject of the assignment/mortgage

s) to facilitate authorised service providers to provide services to the Company and/or the customers for the above
Purposes

t)  Providing third party administration services and carrying out other services in connection with the operation of the
Company’s business

u) Facilitating the Company’s authorised service providers to provide services to the Company and/or customers for
the above purposes

v)  Other purposes directly relating to any of the above; and

w)  Any other purposes we notify you at the time of obtaining your consent

- [ —
N gl N
N

3

Please note that if you do not provide us with your Personal Data, we may not be able to issue your policy, process claims
or provide insurance products or services to you or process your request.

Please also ensure that you provide complete and accurate Personal Data to us and keep us updated on any changes to
your Personal Data. Kindly note that if you do not provide complete and accurate personal information to us as and when
it is required, it may have adverse consequences for you.

Page 11 of 19 P
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ZERIRIERE
DIRECT MARKETING

Your Personal Data collected or held by the Company, in particular, names and contact information such as telephone
number, email address and postal address may be used by the Company and/or the Liberty Mutual Group of Companies
to provide marketing materials and conduct direct marketing activities (including but not limited to promoting, marketing
or selling of the Company, Liberty Mutual Group of Companies or co-branded insurance or financial or investment related
products or services by electronic or other means) in relation to insurance and/or financial products and services of the
Company, the Liberty Mutual Group of Companies and/or other financial services providers.

This may include the use of your name, contact details, products and services portfolio information, transaction pattern
and behaviour, financial background and demographic data held by the Company from time to time for direct marketing
and to conduct direct marketing (including but not limited to providing reward, loyalty or privileges programmes of
products and services that the Company, our affiliates, Liberty Mutual Group of Companies, our co-branding partners and
our business partners may offer.

If you do not consent to receive such marketing communications, you may at any time withdraw your consent to the use
and provision of your Personal Data for direct marketing by downloading the form below.
https://www.libertyinsurance.com.hk/sites/libertyhk/files/documents/Opt_Out_Form/Opt_Out_Form.pdf

In the absence of any “opt-out” request from the customer, the Company shall treat the application and continuation of
his/her policy(ies) held with the Company as an indication of no objection to the Company’s use of such Personal Data
for this voluntary marketing purpose.

TRANSFER OF PERSONAL DATA
Your Personal Data will be kept confidential and may be held or stored locally, regionally or globally, whether in Hong
Kong or out of Hong Kong.

Subject to the provisions of any applicable law, we may need to disclose your Personal Data to third parties, whether
located within or outside Hong Kong for one or more of the above Purposes.

Your Personal Data may be made available to:

a)  Our Liberty Mutual Group of Companies: Other Liberty Mutual affiliates may have access to and use of Personal
Data in connection with the conduct of our business where appropriate in order to fulfill one or more of the above
Purposes

b)  Our Liberty Mutual Group of Companies, or any other company carrying on insurance or reinsurance related
business, or an intermediary

c) Our Service Providers: External third-party service providers such as but not limited to agent, contractor, banker or
third party service provider who provides administrative, telecommunications, computer, payment, banking or other
services to the Company in connection with the operation of its business and Liberty Mutual affiliates in a service
provider role, such as accountants, auditors, lawyers and other outside professional advisors; call center service
providers; IT systems and management, IT support and security service providers; cloud providers, research and
analytics service providers; claim investigators and adjusters; and similar third-party service providers that assist us
in carrying out business activities

d) Other Third-Parties Service Providers including brokers; employers; healthcare professionals; hospitals;
organisations that consolidate claims and underwriting information for the insurance industry; fraud prevention
organisations; other insurance companies (whether directly or through fraud prevention organisation or others
named herein), the police and databases or registers (and their operators) used by the insurance industry to analyse
and check information provided against existing information; legal advisors, investigators, loss adjusters, reinsurers,
medical and rehabilitation consultants, emergency assistance companies, medical doctor panel groups, medical
advisory consultants, surveyors, specialists, repairers, accountants, financial institutions, and data processors
including any interested parties with legitimate legal and/or beneficial interests in your policies, the subject matter
of your policies, and/or the products/services you have with the Company

e) Other Third-Parties: To a third-party in the event of any reorganisation, merger, sale, joint venture, assignment,
transfer or other disposition of all or any portion of our business, assets or stock (including in connection with any
bankruptcy or similar proceedings); to reinsurance companies

f)  Credit reference agencies, financial institutions, and in the event of default, any debt collection agencies or
companies carrying on claim or investigation services

g) Any person to whom the Company is under an obligation to make disclosure under the requirements of any law
binding on the Company or any of its associated companies for the purposes of any regulations, codes or guidelines
issued by governmental, regulatory or other authorities with which the Company or any of its associated companies
are expected to comply

h)  Any person pursuant to any order of a court of competent jurisdiction
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i) Any actual or proposed assignee of the Liberty Mutual Group of Companies or transferee of the Liberty Mutual
Group of Companies’ rights in respect of the policy owners

i)  Supplied to the Data Center of Liberty Mutual Group of Companies or Liberty Mutual Group of Companies in the USA
may host such respective servers or may utilise third party servers which Liberty Mutual Group of Companies would
be the controller for processing, storage, and/or backup of Personal Data. Such Data Centers and/or servers
are/may be located in Singapore, elsewhere in Asia, the United States of America, Europe and Latin America or such
other countries/territories as determined by the Liberty Mutual Group of Companies from time to time

k)  Providers of risk intelligence for the purpose of customer due diligence or anti-money laundering screening

[)  Other banking/financial institutions, commercial or charitable organisations with whom the Company maintains
business referral or other arrangements for marketing communication if “no objection” is provided

m) Third party marketing service providers and insurance intermediaries for marketing communication if “no objection”
is provided

n) Made available to any actual or proposed purchaser of Company business or, in the case of a merger, acquisition or
other public offering, the purchaser or subscriber for shares in Liberty Mutual Group of Companies

0) Supplied to an organisation involved in maintaining, reviewing and developing our business systems, procedures
and infrastructure including testing or upgrading our computer systems

p) Provided to your representatives including your legal advisers

g) Made available to anyone to whom you have given your consent

r)  Made available to other Company'’s authorised service providers to provide services to you for the above purposes
for which the Personal Data are to be used

s) As we believe to be necessary or appropriate: To comply with legal process, to respond to requests from public and
government authorities including public and government authorities outside your country of residence, to enforce
our terms and conditions, to protect our operations, to protect our rights, privacy, safety or property, and/or that of
you or others; to detect and prevent fraud; and to allow us to pursue available remedies or limit the damages that we
may sustain

DATA PROCESSING OUTSIDE HONG KONG

We may share Personal Data with one or more of our affiliated Liberty Mutual Group Companies, service providers or with
third parties for the Purposes described above. Some of these affiliated companies, service providers and third parties
may be based in other countries and may not be subject to the laws of Hong Kong.

By sharing personal information with the Company, you consent to the collection, use, processing and transfer of such
information in accordance with our Privacy Policy to the United States (where the Company’s headquarter is located) or
other countries. We will take all steps reasonably necessary to ensure that your Personal Data is treated securely and in
accordance with our Privacy Policy. However, you should note that where your Personal Data is disclosed to or accessed
by parties located outside of Hong Kong as provided above, your personal information may not be afforded the same
protections as it is under Hong Kong law.

ACCESS AND CORRECTION OF PERSONAL DATA

According to the Ordinance, you have the right to ascertain whether the Company holds your Personal Data, to access,
obtain, correct and/or change any of your Personal Data held by the Company by contacting the Company’s Personal
Data Privacy Officer. Requests for access and correction or for information regarding policies and practices and kinds of
data held by the Company should be addressed in writing to:

Data Privacy Officer

Liberty International Insurance Limited
13/F Berkshire House,

25 Westlands Road,

Quarry Bay, Hong Kong

using the Data Access Request Form found at:
https://www.pcpd.org.hk/english/publications/files/Dforme.pdf

In accordance with the Ordinance, a reasonable fee may be charged by the Company to offset the Company’s
administrative and actual costs incurred in complying with your data access requests.

In the event of any discrepancy or inconsistencies between the English and Chinese versions of this notice, the English
version shall prevail.
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IMPORTANT INFORMATION

Product type and key features

For Group Medical Insurance: Cover medical expenses incurred during the insurance period on indemnity basis. Please
refer to the benefit schedule and Term & Conditions for the details of the benefits and options available and the key
exclusion of the product.

For Group Critical lliness Insurance: Provide one-off indemnity if insured person diagnosed with any of 35 critical
illnesses during the insurance period. Please refer to the Policy for the details of the critical illness covered and the key
exclusion of the product.

Requirement to make full disclosure

During the insurance application process, it's important that you act with utmost good faith and disclose all material
facts to Liberty. If you are uncertain as to whether a fact is material, then it should be disclosed. If you fail to disclose or
misrepresent a material fact, this will raise questions about your entitlement to insurance benefits. Consequences may
include, but not limited to, cancellation of your contract, premium adjustment based on correct information, rejection of
claims application.

Pre-existing condition and switching between products

Pre-existing condition in general are excluded unless there is a specific clause in the policy which provides cover for pre-
existing condition. Please refer to the policy provisions for the definition of pre-existing conditions. Please be reminded
that switching from one policy to another may affect what constitutes pre-existing condition under the new policy, for
example the date used to determine whether a medical condition is the pre-existing condition.

Renewal
Your policy is an annual contract. Liberty reserves the right to revise the benefits, terms and conditions from time to time
upon renewal by giving a written notice.

Premium Adjustment
The premium of your policy is primarily determined based on factors such as age, claims history and choice of coverage
for insured members.

Premiums rates may be changed as determined by the Company based on the claims record of your policy and other
considerations on the date of renewal. Factors causing premium adjustment on the date of renewal includes but not
limited to medical trend and inflation, revision of benefits to cover increasing medical expenses and the overall claims
and expenses incurred by and/or in relation to this plan.

Claims Procedure

Any claim must be made following Liberty’s claim procedures provided in your policy. A completed claim form with all
required original supporting documents related to the claim must be submitted to the Insurer must be submitted within
ninety (90) days after your clinical visit, clinical operation, day case or discharge from hospital. Otherwise, Liberty won't
be able to process insured members' your claim and it may be rejected.

Deductible and co-insurance (For Medical Insurance only)
All expenses will be paid in excess of any deductible that applies and after we have applied any co-insurance percentage,
also known as co-payment percentage.

A deductible is the portion of expenses for which you or insured person is liable for a benefit to be payable under the
Policy. The amount payable by you or insured person as deductible for a benefit is stated on the schedule.

Usual, Reasonable and Customary (For Medical Insurance only)

In relation to a charge, "usual, reasonable and customary" shall mean standard or most common charges for treatment,
supplies or medical services medically necessary to treat the insured person'’s bodily injury or sickness, or serious
medical condition which does not exceed the usual level of charges for similar treatment, supplies or medical services in
the locality where the expenses are incurred and does not include charges that would not have been made if no insurance
existed. No benefit shall be paid or payable for charges which are in excess of the general level of charges being made by
other providers of similar standing in the locality where the charges are incurred, when providing like or comparable
treatment, services or supplies for like or same bodily injury or sickness or serious medical condition.

Liberty may adjust any and all benefits payable in relation to any charges which is not a usual, reasonable and customary.
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Medically Necessary (For Medical Insurance only)

Medically necessary shall mean such procedures, treatments, supplies or medical services which in the opinion of a

physician:

1. are required for the direct treatment or diagnosis of the insured person’s bodily injury or sickness

2. are appropriate and consistent with the symptoms and findings or the direct treatment or diagnosis of the insured
person'’s bodily injury or sickness

3. arein accordance with generally accepted medical practice

4. are not associated with treatment, procedure, supplies or other medical services of an experimental or investigative
nature; and

5. cannot have been omitted without adversely affecting the Insured person’s bodily injury or sickness
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