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Introduction to
Bupa Choice Plus
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Catering to businesses with five to 50 employees, Bupa Choice
Plus is the affordable choice for companies that are looking for
quality health cover for their employees.

With Bupa Choice Plus, your employees will be well looked after
with comprehensive hospitalisation coverage and access to
guaranteed lifelong protection®®, At the same time, you have
the flexibility to choose from different plan options to suit your
budget.
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As a specialist health
insurer, we use our expertise
to provide your employees
with comprehensive cover,
while keeping costs low for

your business.
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Scheme overview
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Cover at a glance {RfE—E %

Basic benefit Hospital and Surgical Benefit
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Optional benefit Clinical Benefit
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Free benefits Free Bupa Worldwide Assistance Programme
RERE RERUEPRERETE

Choice of benefit levels Private (Plan 1, 4, 7)

RIESEREE BRE (51811, 4,7)

Semi-private (Plan 2, 5, 8)
¥IXRE (5181 2,5, 8)
Ward (Plan 3, 6, 9)

RE (5181 3,6, 9)

Period of cover 1 year

REEHA 15

Eligibility }2 R

Company size 5 - 50 employees
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Employees All full-time employees aged under 65
3= FIE65mMUTH2BIES

Employees’ dependants Spouse aged under 65
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Unmarried children aged between 15 days and 17 years, or under 23 years for full-time students
(with valid proof)
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Renewal of scheme This scheme can be renewed on an annual basis

BR WEt BT SFER
Enrolment &%

o Submit application form with member details and relevant subscription and levy payment at least 10 working days before the
end of the month
FERARAGRDIOBIEFARERFER  BEXSEERTBEEERRERBE

o Contract will come into effect on the first day of the following month
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Please refer to the Schedule of Benefits for more information.
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8 reasons to choose
Bupa Choice Plus

EERTERER 8 KHE

Our healthcare expertise means that we're able to offer
unparalleled benefits to our group members, including
comprehensive hospitalisation coverage and expert healthcare,
with the flexibility to meet your company’s needs.
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1. Covers hospital expenses with free choice of

doctors

Members will receive comprehensive cover for hospital
expenses such as surgeries, ICU and miscellaneous services.
The benefits are restored every year, which provide higher
cover especially for those who require lengthy treatment
for serious illnesses. Common procedures such as wound
sutures, endoscopies and colonoscopies that are conducted
in the day-case unit of a hospital or a clinic are also covered.

. Optional cover for out-patient expenses

Under our optional Clinical Benefit, members will receive
80% reimbursement for out-patient expenses such as
consultations with GPs, specialists and chiropractors, and
diagnostic imaging and lab tests. You can also choose to add
on our Chinese Herbalist Benefit and Chinese Bonesetter
Benefit.

. Stable subscriptions

To give you better value, all employees under the same plan
level will enjoy a flat subscription rate regardless of age. All
eligible children in a family will also be enrolled at the cost
of one child's subscription. What’s more, your subscription
rates will not be affected by the past claim amounts of your
company.
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Special mental health
coverage

To take care of your
employees' mental wellbeing,
this scheme provides coverage
for inpatient psychiatric
treatment.
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4. Overseas protection in the event of accidents 4. BIZIMRE
Members who are hospitalised overseas due to emergencies SENEBRESEREEIING » 0EB [ REFABERRERST
can receive immediate assistance with our Free Bupa 2 | EREEYE  BEEEERREB TN TR
Worldwide Assistance Programme. This includes the hospital EENER  FREBATOREMEE IDETHER
admission deposit as well as unlimited cover for emergency 1RFE o

medical evacuation and repatriation. They will also receive
an extra hospital benefit of HK$120,000 upon repatriation to
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Hong Kong.
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5. Access to lifelong cover I RESHEEERZIEETNEAABEREEIC S
With access to lifelong protection when they retire or have a ZMEE - TERERTEEELENPEAENESERZR
change of employment, our group members can enjoy peace IR A2 AN BERETERNEREIRED.

of mind. Members have the option of transferring to our
designated individual health insurance scheme regardless of
their health condition®. All eligible illnesses developed during
their group membership will be covered for life® under the
individual scheme.

® Members who have been covered under Bupa's group insurance for a O BERASRRAHEBRRED NMEBARKBRVETEZMBREFRER  EAE

minimum of six months are entitled to the transfer option, subject to BHEEE - RAFESRSIEMREE B ERRBZREL

the required process and terms determined by Bupa. The upgrade of 0 RHRESEEF B THRBITESERERERL  REMMASTSSYNFFIRG
plan level or addition of benefit items will require Bupa's underwriting FRER - RERBEANBEEBTRRE 25 « EX R MBER - 2720
approval. fBAPIHO18 A BE BRARBR S A0 LA T AR REAR o

@ Bupa guarantees that members' cover under the new scheme can be
renewed every year for life as long as they meet the requirements as
stated in the Renewal Clause of their contract. Bupa reserves the right
to amend the subscription, benefits, terms and conditions upon their
contract renewal. They can refer to their individual health insurance
contract for further details.



6. Fast and easy claims

We make claims processing fast and easy. It is our service
pledge to settle claims within five to seven working days
after full documentation is provided to us. When a claim is
settled, we will send out a SMS to notify your employee®.
To reimburse the expenses, we simply credit the payments
directly to your employee’s bank account.

7. Hassle-free enrolment

No medical examinations, individual underwriting or health
declarations are required for enrolment of new members.

8. Around-the-clock support with attentive and
convenient services
With our helpful and convenient services, managing your
scheme is a breeze. Our Customer Care Advisors are
available 24 hours every day to answer customer enquiries
quickly and accurately. You can also use our online service

to view claim statements and add or remove members, while

members can view membership details and track claims.

® To enjoy the SMS notification service, employees will need to provide

Bupa with an up-to-date mobile phone number.

Claims service pledge

All hospitalisation and out-patient
claims will be settled within
5 - 7 working days after full
documentation is received.
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The World of Bupa
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Bupa - A global healthcare specialist

Bupa began in the UK in 1947. We fund and provide healthcare
services to fulfil our purpose of helping people live longer,
healthier, happier lives. Our diversified services include health
insurance, clinics, hospitals, dental centres, care homes, and more.

We directly employ around 83,000 people, principally in the
UK, Australia, Spain, Poland, Chile, New Zealand, Hong Kong,
Turkey, the US, Brazil, the Middle East and Ireland. We also

have associate businesses in Saudi Arabia and India. With no
shareholders, we reinvest our profits to provide more and better
healthcare for customers.

Bupa’s presence in Hong Kong

Bupa is a leading provider in healthcare funding and provision
with two independent units, Bupa Hong Kong and Quality
HealthCare.

Bupa Hong Kong
In Hong Kong, we are known as the health insurance specialist
providing domestic and international health insurance. We have
gained the trust of more than 400,000 individuals, and 3,200
companies including major corporations in public utility and
telecom industry. We have provided quality health insurance for
Hong Kong'’s civil servants for more than 20 years.

We have applied our expertise to provide our members with
comprehensive and flexible insurance plans to suit every life
stage and lifestyle. Through our extensive provider network in
Hong Kong, we offer our members a wide choice of doctors.

Quality HealthCare

Quality HealthCare Medical Services Limited (QHMS), Hong
Kong, became part of Bupa, an international healthcare group,
in October 2013. QHMS’ operations span diagnostics, primary
healthcare and day care specialties. With roots tracing back to
1868, QHMS serves the community through a network of over
1,500 provider service points in the city, including 120 self-owned
multi-specialty medical centres and affiliated clinics offering
western medicine, traditional Chinese medicine, diagnostics &
imaging, dental, physiotherapy, psychological and wellness
services. It also operates a private nursing agency. QHMS is one
of the largest providers of healthcare services to corporates in
Hong Kong. In 2019, the Group recorded more than 3 million
healthcare visits. QHMS endeavours to enhance the quality of
our professional services continuously to satisfy the needs of
customers and patients.
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Keeping you healthy

Keeping our members well
is as important to us as
protecting them when they
become unwell.

We provide free online health
information and tools, from
health information factsheets
to health risk calculators,
using the expertise of Bupa’s
medical consultants in the UK
and Hong Kong.
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Important information
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This brochure is a product summary for reference only. You are strongly

advised to read and understand the coverage, exclusions, terms and
conditions of the complete insurance contract.

We want to help you understand this scheme before you enrol. Please
read the information below carefully.

Waiting period
There's no waiting period, coverage starts as soon as your contract is in
effect.

Cooling-off period and cancellation rights
You may not cancel your contract before it expires on the contract
anniversary date.

Disclosure of information for underwriting

During the insurance application process, it’s important that you act

with utmost good faith and disclose all material facts to Bupa. If you are
uncertain as to whether a fact is material, then it should be disclosed.

If you fail to disclose or misrepresent a material fact which may impact
Bupa's risk assessment, this will raise questions about members’
entitlement to insurance benefits. Consequences may include cancellation
of your contract or reduction of entitlement to claims payments.

Claims procedure

Any claim must be made following Bupa’s claim procedures. Members
should submit all necessary original documents within 90 days after
clinical visit, clinical operation, day case or discharge from hospital.
Otherwise, we won'’t be able to process their claim and it may be rejected.

Subscription adjustment

Each member’s initial subscription is primarily determined based on
choice of coverage.

Any claims that members make won’t affect the subscription at renewal.
Factors affecting subscription rates each year include medical inflation,
general operating expenses and revision of benefits to cover increasing
medical expenses.

Renewal

This contract will last for 1 year and may be renewed every year as long
as you meet the requirements as stated in the Renewal Clause of your
contract, regardless of any changes in members’ health condition.

Bupa may revise the benefits, contract terms and conditions from time
to time. During the renewal process, we’ll notify you in writing if there are
any changes.

Payment of subscription

You’ll need to pay your subscription yearly. When there’s a change in the

number of members or in the benefit of a member, you’ll need to pay the
relevant subscription on a pro-rata basis upon presentation of the invoice.

Termination of contract

Your contract will be terminated automatically in the following situations,

whichever is earliest:

1. when Bupa or the subscriber terminates the contract unilaterally
before it expires on the contract anniversary date;

2.  when the subscription is unpaid by the subscription due date; or

3. when bankruptcy or insolvency or analogous proceedings are
commenced against the subscriber.

The coverage of members under your contract will cease when your

contract is terminated or when they’re no longer eligible for the scheme.

Please refer to the eligibility requirements in this brochure and contract

for details.

General exclusions

o Pre-existing conditions.

o Treatment, medical service, medication or investigation which is not
medically necessary.

o Any illness or bodily injury for which compensation is payable under
any laws or regulations or any other insurance policy or any other
sources except to the extent that such charges are not reimbursed by
any such compensation, insurance policy or sources.

o Any charges for accommodation, nursing and services received in
health hydros, nature cure clinics, convalescent home, rest home,
home for the aged or similar establishments.

o Any charges in respect of surgical or non-surgical cosmetic treatment
(unless necessitated by injury caused by an accident and the member
receives the medically necessary treatments or related services
within one year of the accident), Hair Mineral Analysis (HMA), health
supplements or body weight control (unless approved by Bupa).

o Any charges in respect of preventive measures, including but not
limited to routine blood tests, general check-ups, vaccinations or
inoculations, hearing tests, eye refraction including but not limited to
routine eye tests or any cost of fitting of spectacles or lens.

o Congenital conditions, developmental conditions or hereditary
conditions.

o Treatment that commenced during the first five years from the
coverage commencement date and which in any way arises from, is
attributable to, or is consequential upon Human Immunodeficiency
Virus Infection.
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o Sexually transmitted (venereal) diseases or their sequel.

o Treatment relating to pregnancy, including diagnostic tests for
pregnancy or resulting childbirth, abortion or miscarriage; birth
control, sterilisation or sex reassignment of either sex; infertility
including in-vitro fertilisation or any other artificial method of
inducing pregnancy; or sexual dysfunction including but not limited to
impotence, erectile dysfunction and premature ejaculation, regardless
of cause.

o Misuse or overdose of drugs or being under the influence of alcohol,
self-inflicted injuries or attempted suicide.

o Treatment relating to any illness or bodily injury resulting from
participation in criminal activities.

o Alternative treatment including but not limited to Chinese Medicines
treatment, acupuncture, acupressure, Tui Na, hypnotism, rolfing,
massage therapy and aromatherapy (unless benefit is available).

o Senile Dementia (including Alzheimer’s disease), Parkinson’s disease.

o Psychological or psychiatric condition(s) of any and all kinds, including
but not limited to psychoses, neuroses, depression, anxiety, anorexia
nervosa, schizophrenia, behavioural disorders, delirium, insomnia and
neurasthenia (unless benefit is available).

o Any charges for the procurement or use of special braces and
appliances, including but not limited to spectacles, hearing aids and
other equipments such as wheel chairs and crutches.

o Any treatment or investigation related to dental or gum conditions
except for emergency treatment (not follow-up treatment) arising
from accidents or the extraction of impacted wisdom teeth during
hospital confinement.

o Treatment arising from war, invasion, acts of foreign enemies,
hostilities (whether war be declared or not), civil war, rebellion,
revolution, insurrection or military or usurped power or terrorist acts.

o Non-medical services, including but not limited to guest meals, radio,
telephone, photocopy, taxes (except the Value-Added Tax or Goods
and Services Tax for medical services), medical report charges and the
like.

o Expenses incurred for experimental or unproven medical technology
or procedure not in accordance with the standards of good and
prudent medical practice.

o Engaging or taking part in naval, military or airforce or any operation
with any armed force; or any form of professional sports.

Medically necessary

We only cover the expenses of the member when they are medically

necessary and normal and customary.

Medically necessary means the necessity to have a treatment, medical

service or medication which is:

(a) consistent with the diagnosis and customary medical treatment for
the condition at a normal and customary charge;

(b) in accordance with standards of good and prudent medical practice;

(c) necessary for such a diagnosis or treatment;

(d) not furnished primarily for the convenience of the member, registered
medical practitioner, registered Chinese medicine practitioner,
physiotherapist, qualified nurse, anaesthetist or any other medical
service providers;

(e) furnished at the most appropriate level which can be safely and
effectively provided to the member; and

(f) with respect to hospital confinement, not furnished primarily for
diagnostic scanning purposes, imaging examination or physical
therapy.

For the purposes of interpreting “standards of good and prudent medical

practice”, Bupa shall consider the following:

. standards that are based on clinically proven evidence in
appropriately reviewed, independent medical journals;

Il.  relevant specialty body recommendations; and/or

Ill.  the views of specialists practising in the relevant clinical area.

Normal and customary

In relation to fees, “normal and customary” means a sum not exceeding
a reasonable average of the fees charged under similar conditions by
persons of equivalent experience and professional status in the area in
which the service was provided; and in relation to material or services,
means a sum not exceeding a reasonable average of the charges for
similar material or services in equivalent circumstances of quality and
economic consideration in the same area as that in which any such
material or services were obtained.
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This scheme is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised and regulated by the Insurance Authority in Hong Kong to carry out

general insurance business in the HKSAR.

In the event of any discrepancy in respect of the meaning between the Chinese version and the English version of this brochure, the English version

shall prevail.
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