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® Sun Flower Insurance Brokers Limited
Room 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, H
Tel: 2521 1881 Fax: 2521 1919

3 ong Kong
Email: vip@sunflowergroup.com.hk

Thank you for considering Sun Flower to be one of your selected intermediaries.

We are pleased to get in touch should you have any enquiry regarding the captioned insurance
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Ultimate flexibility to take care of your employees’ health and wellness

Most employers recognise the importance of providing health coverage for their employees. But for small- or medium-sized enterprises (SMEs)
with more limited resources, this can be a challenge. A majority of the existing group schemes in the market can’t fully meet your needs.

We’re proud to launch Bupa Empower SME Health Insurance Scheme, which is specifically tailored for a wide range of SMEs in Hong Kong.
This scheme is divided into two tiers based on your needs and budget. We’ve even included a standalone Clinical Benefit, if you’d like to focus
on employees’ day-to-day medical needs. No matter your size or industry, we can offer a range of wellness services to support your employees’
health. In turn, this holistic approach will boost productivity and help you retain talented team members.

Companies like SMEs shouldn’t be limited to a few choices of health insurance schemes. Our mix-and-match approach will provide the perfect solution
just for you. With Bupa Empower as your health and wellness partner, you and your employees will be prepared for whatever the future holds.

hin L BB hNERRETE @ frRiafEf2 R

Typical SME medical schemes in the market Bupa Empower

O HEEBERITEEFRRS © EZ2ERANTRR

@® Restrictions on company size or industry ® TRbERIR HEAZR

® EEEETEREYE

®cC overage for a minimum of 2 employees
® No underwriting for SMEs of all sizes

@ All industries and occupations included

@ EERMAE R REREAR BIRAES!
@ Usually one size fits all, with limited options @ 7B R AR ZIBREIRIE  HiBIB700ERIEAS
@ RHEEZHBRIRTSHIAER  BIRIEHI R 4
@ TERRERREIEERENE BT
Flexible combinations:
®> plan tiers including multiple options, for more than 700
combinations in total
@® An extensive provider network to control costs
@® A plan without item limits for greater flexibility

@ REHREERNESRERE ® XEZERERY SFFRRS BREEESBRE  UKRBRESZIE
@® None to few services for employee health and ARF5 M (2 Bz FE A2 Bupa4Life
wellness e A wide range of wellness services including dental

service, optical check, health assessment, as well as
health coaching services and our wellness app Bupa4Life
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Plan structure and overview

fRE] AR ERARBE S EERE S EIR B RAREES o

You can select different tiers and benefit combinations for groups of employees within your company.

o IR o BIETE(RE HOA B AR
Select a tier’ Select core benefits Add on optional benefits!’

EE-ERAREEREFERE BIE—RIINEERE > IREESNELRRE
U EAEBANEESSRE Expand your employees’ basic coverage with
Choose either of the core benefits, or our wide variety of optional benefits

both to meet the needs of different
levels of employees

P D8 2% 1R =

Supplementary Major Medical Benefit

1R B F 4l fRPE

SNEER B Hospital and Surgical Benefit g £t+2| Plan D1 - D4

Flyer tier (] &8 Plan A1 - A4 BERI{ERRIRE (RS Special Hospital Cash Benefit Y

N lﬁf /J\IJ:/J:\ . P92 {RP& Clinical Benefit [\ 58] Plan E1- E2

FEEEEASHMUL [/ 5% Plan C12- C3 ERRFE Maternity Benefit EEDE

Suitable for established [/ &8 Plan F1- F2
SMEs, middle WEFHREE > AINRERUSEERENFE TFR2PE Dental Benefi REYEET
management or above Upgrade options available to expand the 2 Dental Benefit = Een )
coverage and tailor for employees’ needs E’/ ;‘3-'-|-§|J Plan G1 E§E+EJ

Your

customised
group scheme

M DB R R S

Supplementary Major Medical Benefit

[\ &t# Plan D5

155)(EBRIR £ RFE Special Hospital Cash Benefit
[V &t&l Plan E1 - E2

EFRMEFE Maternity Benefit

[/ &t#IPlan F1- F2

ZF#HRFE Dental Benefit

(v &t&lPlan G1

{EBR R F T {RPEEE IS F T fRPE
Hospital and Surgical Benefit or
Out-patient Procedure Benefit

[ &8I Plan A5, B
P9z21%BE Clinical Benefit
(V] #t#IPlanCc4 - C6
WEFHREE > ANREENURRESHRE

Upgrade options available to expand the
coverage and tailor for employees’ needs

BSR4 51
Starter tier
Btz - —RKES
Suitable for start-ups,
general staff

' 2EABRENTEIMEZMMMAATHEZRERBEFRRE o

2 SR AINPIZRES S CIREARIO BHU LEENEE > THER/D S ZREKRMILTBIEEIE o

1 Companies with 2 to 4 employees can only choose the Starter tier’s core benefit(s) with optional Dental Benefit.

2 Flyer tier’s Clinical Benefit Plan C1is only applicable to companies with 10 or more employees and with at least 5 employees enrolled in this plan option.
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Plan structure and overview

{RPE—E Cover at a glance R REIE Eligibility
FE{RPE Core benefits ATRE Company size
o (FBRAFMIRIE Hospital and Surgical Benefit 2 -50%{EE 2 - 50 employees
- PIgFifRiE (RERREMARE) EE
Out-patient Procedure Benefit (applicable to Starter tier only) B Employees
+  P9321RBE Clinical Benefit FIE65 U THEHES (AIEREGIR)

e /e e - - All full-time employees aged under 65 (renewal up to age 69)
B {R[E Optional benefits

o MIINERFE{RFE Supplementary Major Medical Benefit fES5E Employees’ dependants

« 15R{ERRIER £ RFE Special Hospital Cash Benefit s GS5EUTHEM (FIBRE695R)

« ERUREFE Maternity Benefit Spouse aged under 65 (renewal up to age 69)

. R Dental Benafit - REIRETL  FRATIS A7 HAKR 23 FHRAHBE (BR
AR Dental Benef TR A B

B ERIE RS Free benefits and services Unmarried children aged between 15 days and 17 years, or under

23 years for full-time students (with valid proof upon request)

« ZREFRAEREE

Free Bupa Worldwide Assistance Programme

o REXIERFSS Health Coaching Services? y[”ﬁ”ﬁft% How to enrol

B2 %5 & Medical card
A Yes

{RPEHA Period of cover
—F - NS EREREHEISEER

One year, renewable yearly if renewal eligibility requirements are
met

P REXERBRERNBPRANERRFMRESE AR A2 » UKRPIZRESTEICI -

B fNEXRRE RRES AR BIEIREZR

BAZR > AEFARLBEZEEEIER ERFEEREE - IRAKA)
&0 8 TIER3Z[E

BHRIRTA RER

Talk to our dedicated team for recommendations of plan options
that best suit your company

No underwriting is required. Simply submit the completed
application form with member details and relevant subscription and
levy payment at least 10 working days before the end of the month
Your contract will come into effect on the first day of the
following month

3 Health Coaching Services is only applicable to Flyer tier's Hospital and Surgical Benefit Plan Al and A2, as well as Clinical Benefit Plan C1.
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O B4R AIETEIEIE — meltER—RESHBEZE
o Starter tier plan options - the budget-savvy choice for start-ups and general staff

REIRRR/VERITEARERR TS TEE - AR B/NES > ERNENFBERSBCKIBEBERERRE > &
k?ﬁﬁ%ﬁﬂllu}#% BFERREE - AWM > ANREMBES > BEXAZ > THLEGERAIEZENERBFRIZTH - =1
BEfRBERESMFIRMERE - BUVEFFERNFRIEES 81F

Ms. Chan has always loved cooking and has just started a bakery workshop with her business partner.
Although it’s a small business, Ms. Chan would like to plan for their medical needs so they can rest easy and
focus on success. With just 2 employees and a limited budget, Ms. Chan isn’t eligible for many corporate
health insurance schemes in the market. Luckily Bupa Empower is here to help with a personalised
combination of benefits:

BEMERZFTFAIT ~ BIEURERAENEF
LS BEMBE RIS IRTS LRSS > TEREERERER » RS
1Iﬁ&¥§ﬁf'$‘|!§ (".I-EIJ A5) Covers expenses for clinical operations, day cases as well as hospital treatment

Hospital and Surgical Benefit Covers network and non-network providers with free choice of doctors and hospitals for greater
(Plan A5) flexibility

- BERER - PERRFERE > SERARERaRMEROEHE

M PIsS(RiE (3181ca) . RERE—SSRETRSANEEZA—RATRE
Clinical Benefit e Covers both Western medicine and Chinese medicine, including psychiatric-related treatments
(Plan C4) and psychological counselling

* Wellness Service - each member can enjoy one scaling and polishing each contract year

/AU EMRIEARS > SRZESAREREHKSI7 - ECERKIBERBER > ENEBRFREEARMNREURSBEEE « N ATRBREfA » —20]
ZEmyBupalBFFE » BREETE -

Subscriptions per person per month for Ms. Chan’s chosen plan are as low as HK$171. If her company expands in the future, there’s an option
to upgrade the benefits upon renewal to meet their changing needs. No matter the size, any company can easily manage their scheme with
the myBupa employer portal.
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ﬂ—n Flyer tier plan options - the wellness partner for established SMEs and
middle management or above

RAER—B/NERKATNANERSEE » HATHENAEE—BHHRMAI40 ZEENTNE - ERAERBROET » REE
HARERET EERE R AEEENNTFRIE - A\ANERBTHRERUEANEEBRMERFER  ETHRARETAEMRNE - R
FERNERIENFRIEES EE

Mr. Yuen is head of HR at a small tech company. They’ve grown from a small start-up to employing around 40 people
now. With support from Bupa Empower, Mr. Yuen’s company can maintain a work environment that’s both positive
and productive. HR staff have noticed less turnover after providing customised, holistic medical and wellness benefits.
The combination that Mr. Yuen has chosen for the company features:

EIRERLEI2 Management and supervisors FREEIES All other staff
{ERRFMRIE (G181 A2) I {EBrRFMRIE (518 A4)
Hospital and Surgical Benefit (Plan A2) : Hospital and Surgical Benefit (Plan A4)
o« ¥IREHKFRE » SELHNEEHK$300,000 RIEEE (RRHOEREE) : o KEMRBFRE » BREEBRDIERER
*« HK$300,000 in semi-private room coverage per contract year (no item . * Ward level coverage, with item limits for each benefit item
limits) .
M FISiRIE (5181 C1» EiEIESFRSRERNHAREE) FIE2tRME (518JC3)
Clinical Benefit (Plan C1, plus the upgrade option for Clinical Benefit (Plan C3)
Overall Annual Limit) : . ZRBEIBERDERLE  SENFEEH40RZ A
. SEYEEHKS100,000 FIS{RIERE (RIRZAZRED - FERB—SIGEANESSNEEZ—RIHIRE BERE
. PRES—SSES0TETR - BR « BERERERSERE  UWESAHE ¢ Each benefit item has an item limit, with a total of 40 visits per contract
EHK$1,500 AR : year
« HK$100,000 in clinical coverage per contract year (no visit limits) * Wellness Service - each member can enjoy one dental service/optical

* Wellness Service - each member can enjoy dental service, optical check/health check per contract year

check, health check and podiatry services, up to HK$1,500 per contract
year

&QEEEE?%FﬁﬁEEﬂU)\ Bupa4Life EAET > [RADE(TR LRBTE - RESMRERFELBRREM LI > eAREEREIRIEMAARE - T
s ABRRIRAA - — A ZHE myBupal@EF 6 - EREEHE -

Mr. Yuen has also enrolled in the Bupa4Life wellness app for all employees. They can complete an online health assessment, book into
wellness classes for free, read health tips from experts, plus earn points to redeem rewards for healthy living. No matter the size, any
company can easily manage their scheme with the myBupa employer portal. 8



SR ERIE eI R hERF SRR BiERME R ERIERIRTE
Plan structure Examples: Scheme features Optional Free benefits
and overview Start-up & SME benefits and services

=] sESEL - sxEEISE

B EENREARS

Ultimate flexibility with free combination

RFEER > A RBEEMESHNR/NEIIFERESRMRENBERRE - K518R
BB 700 BREMRE > (RAIBMREEEIFIZFM - E > EERIRMZHES
5tEl - A X EREIIRBARER » HEMABEERFEENRE  RIFAIHT
EEARNEEESTEFRNFREHES °

We understand innovative and agile SMEs like you are eager to provide the
best medical insurance for your employees. This scheme offers ultimate
flexibility for more than 700 benefit combinations - you can mix and
match your base plan with benefits that cover out-patient procedures,
hospitalisation or even just clinical visits. All core benefits provide upgrade
options that expand the coverage to better suit your employees’ needs.
You can also tailor the benefit options for employees at different grades.

Scheme features - to support employers like you

smigstElka - BEESREvTER

2-tier plan options to suit your budget

RAIRTARIEE TR 30 T ARG TRYEHE - MRl EErAIEELIBERERE
EARERRMARE] 5 MR AARR AT NEMR » RERSREREE TR

STEIEE o (R R AN ERAREEEFETFRE BRG] » flNA—AESEER

fakRl - AEEEEASRITTEEZDARG

You can choose from our plan options in 2 different tiers - Starter tier
and Flyer tier - to better suit your budget. Start-up companies can
choose the Starter tier with basic benefits at affordable rates. The
Flyer tier is designed for established SMEs, providing plan options
with higher coverage and flexibility. You can also select different

tier plan options for groups of employees within your company, for
example, Starter tier for general employees and Flyer tier for middle
management or above.
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Subscriptions by age group

A ENREEEHE - EEREBHNMRENS EFEER]
85 FRARE—RE o Ib5h > ZHEEFREASHESZ
RER AR RENFIFERFE -

BlF - M5 BERFRREAGHERE ZTFIIFHRS 385K
PSR R B 1 4% 31 E 40 sRARRIREFTE o

This scheme has a simple subscription structure
with 5 age groups for employees and their spouses,
and a flat rate for employees’ children. What’s
more, the subscriptions for each class of employees
with the same benefit options will be based on their
average age.

For example, if the average age of the 5 employees
under the same benefit option is 38, their
subscriptions will be based on the 31-40 age group.

sTEIf5RE — EXIERETAE
Scheme features - to support employers like you

SRR REE
Plan structure
and overview

Examples:

W& e S B A& R

Low entry with just 2 employees

FAREEREENEE » FFHENRERFRASS
27EE » EAITENAEREHPNEITEIDRLR o

HNGIER B RFRIES > AFEFERE6CIR
EEHRBIRNEENRERE -

We look after the health and wellness of every
employee. This scheme offers enrolment

for a minimum of 2 employees to support
start-up companies. Start-ups and SMEs in all
industries are welcome.

To cope with the trend of retiring at a later
age, this scheme also offers renewal up to age
69 to better take care of your employees.

R R flF

Start-up & SME

HENSES BiERMRE RERIERIRTE
Scheme features Optional Free benefits
benefits and services

v/
=

AR FRRREEE
Easy enrolment and policy
management

BRFEE5 > BAETERESE - AHEMRERES
BYPREE » {RIFA] R & (£ A fRIEEY myBupa B X F
8 BREMIENNEREERKE « ERREN
MR ERRACER

No medical examination is required at
application. To help you manage your
employees’ memberships easily, you’ll also
have free access to Bupa’s employer portal
myBupa. You can add or remove employees
and dependants, check their claims status
and shortfall history at any time.



SR ERIE MEI R hERF SRR BiERME R ERIERIRTE
Plan structure Examples: Scheme features Optional Free benefits
and overview Start-up & SME benefits and services

__I

stEUHERS —

®

V) —
) —

RIEEFERIE

Covers pre-existing conditions

KB AIREEFTRE (B—
NESRHEEERE -

FERABIR) > BIR

To better take care of your employees’
wellbeing, this scheme can cover pre-existing
conditions subject to a 1-year waiting period.

EXEEESE
_8[%& Scheme features - to support your valuable employees

=
B RERS R

Second claims incentive

FEEREF—REREREM > NEENERERL
REMARBRATFHEE  HROMEFRARE >
IR AL o

This scheme also provides a second claims
incentive. We’'ll offer this incentive to members
if their hospital expenses were paid by another

|

o

FEIE R B BB R RE
Coverage for cancer and serious
infectious diseases

GBS ERERREERR S HAIRERAFERERC
(W0F7 ~ R ABRREREE) NREREE120%
REEEHREFREREEREAERGR

If a member is diagnosed with cancer or a
serious infectious disease®, we’ll increase the
benefit limit for hospital expenses® such as

insurer first, and then claimed from Bupa. surgeries, intensive care and miscellaneous
services to 120% to help the member afford
better and more advanced treatment in these

critical times.

IS

EEERENREREAN&RDI0ZEENDE -

BEFRBRIFETEH  HEMRK ~ 2019 BRRERT - MR FARRIBE T TE LB EHBERREEN
RENHAFESRN - FHAREGRBIFMEIRNES > F2RRESERKREH -
FEERBREGRRREERNMERRFHREERE A1-A9 KR A12-A13 ©

4 Coverage for pre-existing conditions is only applicable to companies with at least 10 employees.

5 Serious infectious diseases include Dengue Fever, Japanese Encephalitis, COVID-19 and more, as
well as any future Public Health Emergency of International Concern according to the World Health
Organisation. Please refer to the Schedule of Benefits for the detailed list of serious infectious diseases
and the Contract for definitions.

6 Cancer and Serious Infectious Disease Benefit applies to items Al-A9 and A12-A13 under Hospital and
Surgical Benefit.

o

e
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_EE“& Scheme features - to support your valuable employees

WY

RGESIERTS 7

Video consultation services’

RERFIZRENGE BRI ZRREERT

FEREMBARFIFENBEETRESE

Members with Clinical Benefit can also
enjoy video consultation services to
consult our selected doctors through a
video call comfortably and safely.

7 #IEFHBIE www.bupa.com.hk/vc o SR MEILIR ©

¢ REAREAARRIPIZ RIESTSICE ©

O

2ENBERERRE
Comprehensive mental health
coverage

ARERERSNIBERE » &st8RHEERKT
BB HRERRE - EPPIZRERTRP
ZiE AR AR KRR O IBHERIE > B
EREREE  OE -« BETITAHEN « S2HE
BHE (BFEMZLERE) RinEHK ST
AENER -

To take care of your employees’

mental wellbeing, this scheme provides
both in-patient and out-patient
psychiatric-related coverage. In
particular, our Clinical Benefit includes
coverage for psychiatric-related
treatments and psychological
counselling®, such as out-patient
treatments for psychiatric, psychological,
mental or behavioural conditions, senile
dementia (including Alzheimer’s disease)
and Parkinson’s disease.

EENFRESE

All-round wellness support

PREEFRIRBESN » FFINRA MRV EEMFESRE - BMIFI2RERR
RERY > GENESSHNEEREBLUTHP—IERTY (BREREHR
BENFREmE)

o FRIRTS o RRIGE - BT
ZERIBRFNFZREAE CINEEENZEU EFMERE KR ER
SERME  REFEEUSEHFEEHKS1,500 AR ©

ItESh - fRER AR R B IR 1 E B AZ X BupadlLife » EBNFIERE
R - %1552 Bupa4Life 2f4) o

Apart from providing medical coverage, we also take care of
your employees’ wellbeing. Our Clinical Benefit is specially
designed to include a wellness benefit®. Members can choose
one service each contract year (eligibility varies depending
on the choice of benefits):

* Health check

For Flyer tier’s Clinical Benefit Plan C1, members can even
enjoy a combination of these services plus podiatry service
up to a total benefit limit of HK$1,500 per contract year.

* Dental service + Optical check

What’s more, you can also enrol your employees in our
wellness app Bupa4lLife to help them take charge of their
health. Please refer to the “Bupa4Llife” section for details.

7 Visit www.bupa.com.hk/vc for details. Terms and conditions apply.
8 Not applicable to Starter tier’s Clinical Benefit Plan C6.

12
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ERABRBERERNBART

Cashless service with medical card

RIANEEIRFEHEEATBREANLEBRREREEE— - FARRBBEST
NEERAINABIIEELRER° « MIEIRF HEERIEENBERL ° ZRIHBR
% (BRBERZFMENREMNRE) - RN ERBARZNRBEERINEERBRE
B AEERAHRFRERIENE

Bupa has one of Hong Kong’s largest private provider networks. With a
Bupa medical card, members can enjoy cashless service at designated
private hospitals®, network service providers and designated day case
centres'® in Hong Kong (eligibility varies depending on the choice of
benefits). We’ll pay the eligible medical expenses directly up to the
pre-approved limit, so members don’t have to submit any claims.

C ARABEEARBRRE  FR2ERESER - AR ARRM 2 BEBREE > LIBrEERREN -

REIN AR R B RO EHRMEE ©

BEARENERRBAEEHENMNVEREERBUEHRIEERETOZE - ELERBAREGFRFEXN -

HIEFE2H (REZREBRRESE) ERMFH HRFEER) 89 -

2P RBESRENRFHERBRFRL HRBZEEGHRVEGI2EA > AAEAERBERES TR ED
EFEERERNFRESEETRIRE > BEZRERREZEESHORNIIBEATZREEE - RIBFRES
BEMRAZBENNRIEJESEFERERSL - LABMMAF S ANNMIIBNEREXR - RARBESHOER
EENREE « 26 R RARNRF o 8 B8 SWiPHRAR N ES QU T REE -

5
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_8[%& Scheme features - to support your valuable employees

AEARLEER
Access to lifelong cover

HPINEEESAIEALTERE (NEREBARERE « BBAIE RAED) - MA
rﬁ*El%“fE%%ﬁﬁiaJr%m » HECERRE o FemEREA RN » I9EAZRRR
REERHE" ) MEMARERE TR FHERBIIRAIERAZEERNERERE? -

Our group members can enrol in Bupa VTop Health Insurance Scheme
at different life stages (e.g., upon renewal of their group scheme, before
or after changing jobs, before retirement) to boost their cover. Bupa
guarantees that their application will be accepted without underwriting
regardless of their health conditions". Moreover, medical conditions
protected by their group membership will be covered for life'? under
Bupa VTop.

9 For the list of designated private hospitals, please refer to the Schedule of Benefits. This list is current
at the date of printing and it is subject to change from time to time. For the current list, please call Bupa
before hospital admission.

© Please log in to Bupa’s customer service portal to view the latest list of applicable network service
providers and designated day case centres. These lists are subject to change from time to time.

T Please refer to the “Eligibility” section of the Bupa VTop Health Insurance Scheme brochure for details.

2 All pre-existing conditions which are payable under a member’s Bupa group scheme shall be covered
under Bupa VTop if they have been continuously insured under a Bupa group scheme and/or Bupa
VTop for a total of at least 12 consecutive months, with the exception of those specified under the
General Exclusions of the Bupa VTop contract. Bupa guarantees that members’ cover under Bupa
VTop can be renewed every year for life as long as they meet the requirements as stated in the
Renewal Clause of their contract. Bupa reserves the right to amend the subscription, benefits, terms
and conditions upon their contract renewal. They can refer to their Bupa VTop contract for further
details.
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You can also expand your employees’ basic coverage with a wide variety of optional benefits.

0]5 B B (R 15

Supplementary Major Medical Benefit™

BEEFRAERNBEESZHEFBRRZIN 0 BEMNE
NER - EBEEABHERRFNRE A EEEE - MInEs
8k UIEENREIBELEAR

Some serious or long-term illnesses can rack up unexpected costs. The
optional Supplementary Major Medical Benefit will help to reduce potential
out-of-pocket expenses by boosting your employees’ basic cover. It pays
80% of the medical expenses in excess of the amount covered by the
Hospital and Surgical Benefit™ up to the specified maximum limit.

SR REA SN ESRER
SR RIE A AR (E E 2R Y

ERRRE"

Maternity Benefit™
IERE IR F ARG IE ~ (FfR  EREEREREDS » UEREHBMmEERRE
HEMA o

This benefit covers obstetrician’s fees, hospitalisation charges, prenatal
and postnatal check-up costs and nursery care for a newborn baby during
hospital confinement.

B HNBRERE « FRERRERERERMRERBEANE DS REENEE -

I ER R AR PR B AR A BT Al R i Be ik 2 PIRS I8 ~ I RLAR BERBREGRRRE - F_RERD R
BERFIY F IS - HBEELHREREE -

1> MRS T RIS EEfﬁEéfﬂ’]?}ﬂﬁiﬂ/ufﬂﬁ%ukﬁﬂ?l&%ﬁ%i MBI R RO RE] FRFIB T RIIRFIER °
MRS TR RO M BB IE S 58 ~ S « B 80F ~ JOVIE  RER Y VHE S BR BB - FEAREBHER
IR AB B R R F R RO AE ﬁt%%@xﬁ%ﬁﬂﬁlo

© FERBRHTREBRIREBSNEUERERLCH  BIRNEERKTRTOZR BB R HUEE -

RERRIR E (RIE
Special Hospital Cash Benefit™

MEBARIHEE BEEREMER > A0 ESRERREREHKS,000%
HK$2,000 °

If members are hospitalised due to an accident or cancer / serious infectious
disease, they’ll get a daily cash payment of up to HK$1,000 or HK$2,000
respectively.

FRUREE

Dental Benefit

FRREEEAT « BFRRT - FRFM - E2RINGETE - IGENIEEEBT
ML ER28 » BAMBENRFEEZRRRBRBREHAEE. -

Covers dental expenses such as scaling and polishing, fillings and
extractions, emergency consultations and more. If members receive
treatment at designated network dental centres’, they can enjoy cashless
service and full cover'® for covered items.

¥ Supplementary Major Medical Benefit, Special Hospital Cash Benefit and Maternity Benefit are only
applicable to companies with at least 5 employees.

“ Supplementary Major Medical Benefit is not applicable to Pre-admission and Post-hospitalisation
Out-patient Care, Psychiatric Treatment Benefit, Cancer and Serious Infectious Disease Benefit, Second
Claims Incentive as well as Out-patient Surgery Cash Allowance. Please refer to the Schedule of Benefits
for details.

> Network Dental Centre refers to the network of dental service providers appointed by Bupa to provide
dental services listed under “Network Dental Centre benefit” in the Schedule of Benefits. Locations of
the Network Dental Centres include Admiralty, Causeway Bay, Quarry Bay, Tsim Sha Tsui, Tseung Kwan
O, Sha Tin, Tsing Yi, Tung Chung, etc. Please log in to Bupa’s customer service portal to view the latest
location list. This list is subject to change from time to time. 14

'® Members can enjoy cashless service and full cover at designated Network Dental Centres by presenting
their Bupa medical card and Hong Kong Identity Card for verification and record.
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W RE RIS R AR

Free benefits and services

% E{RAEPRIER)ET 8 Free Bupa Worldwide Assistance Programme
(R0 IR BT S 2 PR EIRIE RS 8 o SANPIR BN NI BB B IR » U BT 8 o

Your employees will have free access to our worldwide assistance programme. It provides medical support and assistance if they need help
while overseas or in mainland China.

{7 $2BR7% 3 Health Coaching Services3

é@ 24/ N\EFiEER AR
@ 24/7 Healthline

BANGEREREEERTAGERHI GRS
B> gREAREFAER"-BEERRESRERR
UZERGEFRRBRARTES - HAITHRES
BNEEBRABTERUIAMRBRIAEULRS S -
E ] B TRAVETE BV E Roa BARTS o

Our team of qualified health management
professionals, supported by doctors” can
provide assistance and guidance—from how to
care for a sick relative to discussing symptoms,
treatment and more. We can also provide a list
of clinics and hospitals based on each member’s
specific condition or needs for their reference,
as well as set up appointments for their selected
consultations and treatments.

P REXERBREBNSBRANERRFMIRES S AR A2 UKRFIZRIESEICI -
VBLEERBARBAREELIRERE -PRANERAER =1 LFIORERN6 K (BERRE) 0 ARRK

HABRSN ©

FBREE
2"4 medical opinion

KMo LB RERAGERMUEENET SR > &
M EERIBERTRE SR E ©

We’'ll arrange for members to get medical advice
from a panel of medical specialists to clarify their

doubts. Then they can make informed decisions
about treatment.

{2 FRRERT

8 Care Manager

WMARER LB 0 KRR EE 8 RRHHE »
RERE - 2EBAREEERIZ 0 SEmEaERsT
EINMBEAXUEZHHRE AR - EGEAFRBIR
BERRILSIIEBET » RATAIEERRESHHNER
f o

In case of critical illnesses, our Care Manager

can be in touch with the member to follow up on
claims and assist them throughout treatment and
recovery, from explaining their treatment plans
and overseeing costs to arranging follow-up
consultations. If the member is admitted to a
local private hospital, our Care Manager will
make a courtesy call or visit, with their consent.

3 Health Coaching Services is only applicable to Flyer tier Hospital and Surgical Benefit Plan Aland A2,
as well as Clinical Benefit Plan C1.

7 Doctors will be available during scheduled office hours to support the nurses in answering enquiries.
Office hours: Mon - Fri, 9am to 6pm (Hong Kong time), except public holidays.
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Manage your scheme online
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RIA—IANE R IRES F & myBupa B IR K (8 SR fEt BI25t &) o {RA] A myBupa BEFAHE LEERENFREKRRE - myBupa AR REFHRERER -

FESELSERELE  BRXRHE > EEENGERHER!

Bupa’s one-stop online customer service portal myBupa provides quick and easy access to your scheme whenever you and your employees need it.
You can use our myBupa employer portal to manage your employees’ benefits and claims online. myBupa is also available as a smartphone app for
members to search for network doctors, submit claims and redeem exclusive offers anytime, anywhere!

{Ex For employers like you

@ EEGEER
Manage member profiles

NEBBEAT » KRIMESNERMEERKE °
Add or remove employees and dependants in just a few clicks.
EMgERFE

()Q Update member coverage

e B D ELRIE - (RIF A4S LB EVEEERITROER ©
Assign benefits to different employees according to their grade. You can
also update their bank account for reimbursement online.

BERE

% Manage claims

FERERESNRENRE « ZEELFRIREEE » BREEMAK ©
Check employees’ claims status, shortfall history and outstanding shortfall

at any time for cost control.
SEERRG
Member movement summary
WMPREBHRE EFREEEN » HEWREIZEEB RS UL

You’ll receive a member movement summary report for record if you’ve
made any changes to member profiles.

{EE For your employees
N &g
I%I o FE Y

e-Documents
EHETHEENDEXHE > A RESERRTEIS5|% -

View and download important documents including the Schedule of
Benefits, membership guide and more.

O) HB4ELEEE
Network doctors finder

BB EMNDTE » BEREEBERSHEN -

Search for network doctors and clinics around Hong Kong by location or

specialty.
"l\ @ b3
Claims assistance
R R - BERFIZEE - THARERT > NEEEEBENE -

Submit hospital, day case and clinical claims, track claims status or view
shortfall invoices.

.‘91@", WE(EE

N# ;
Il.l J Exclusive offers
ERKRERE TR R EDRHRIESE -

View and redeem special offers on a variety of services and products.

16
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M Blua Health iR (EE mIEEHRITE

@y You and your employees can manage your health and earn rewards
in Blua Health

%g%‘;g%%ﬂ@ﬂ#% » RERENS 0 0 RHBECKESRAREGE © Blua Health [EAREINEIB AIRKMITKESEERRZE  ENEREIREIRER » KR
EfERE!

Staying healthy is the greatest commitment you can make to yourself and your employees. Blua Health helps you and your employees manage your
health with Al powered health-tracking technology. All of you can also earn points to redeem rewards for healthy living. Keep moving to earn more!

SBEEASEEEEEINE SOFPAIGHEIREY S O RR

Enjoy a variety of free health app features Assess your health in 30 seconds with Al
technology

BLA IR BB st — iR & FRENE D A RE R E

Exercise with Al coach anytime, anywhere Earn points to redeem rewards for healthy living

7 B0FE Blua Health » RREERIRERE!

Download Blua Health now and take control of your healthier future!
! 2

[=]

Blua Health B{RHAEB S « FBEM/AB Horizon Health and Care Limited 2 fft ~ &L EIE o
Blua Health AR BEREE » W ASIRAEMEHNERES - ZEARANABLFEREEEEEASNBERZE  28008K - IEEAENERKRNEE » FiSRELERHEMEEEBERBIRESNES
Blua Health is offered, distributed and operated by Horizon Health and Care Limited which is a company registered in Hong Kong under the Bupa Group.

Blua Health is not a medical device, and it does not provide personalised medical advice. The contents of the mobile app cannot replace the medical advice, diagnosis and treatment of medical professionals.
If you have any question on your medical condition, please seek advice immediately from doctor or other qualified medical service provider.
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Why choose Bupa

1R16

RIEEERERFRERER  HMIRNDARTRRMZ TENBERRESE > BIRENTRAEMRERNEE

We’re a global healthcare specialist providing a wide range of comprehensive and flexible insurance schemes to suit every life stage and lifestyle.

FEFENBEFRER — | B (B ARTE AR 24 INBFR 1B
Our reputation and — Our claims service Our round-the-clock
expertise in healthcare _- pledge T 1 ] support
AN SRR Z M H B BRI R EERERTS HAEERBEIRIERFENRERES 2ELIE » B RERPEH S IERE
. MEIKIRFEEBIE 3,800 BEF o INZFREXHTE > 5 - 7 B TERAENAI TR ES o 24 N\EFEFIRISELR
o FRERER » UEABA 155%; " o EBPHRFSAEIL
- FARBEEREN—SF » SREEFERE 1,600 o H ERERTS . :
REH > OER TSR SRREDT > - EEENEE > SEBKEIEN Allowing you to manage your policy at your
AR KRTE R

Promising a quick and easy claims process « 24-hour telephone support

Providing healthcare funding and provision for

: ¢ All claims settled within 5-7 working days ¢ Online customer service portal
people in Hong Kong and beyond S .
after receiving full documentation
e Serving over 38 million customers worldwide e Submit claims online
e With no shareholders, our customers are our * Notifications when member’s claim has
focus been processed

e As part of Bupa, Quality HealthCare provides
primary care services through a network
of over 1,600 service points in Hong Kong,
including Quality HealthCare Medical Centres
and affiliated clinics
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Frequently asked questions

TERANAR A1 BOSHEIEIEE TEIERMARR BEESRI?

TR AR B RIS BIEIRR R AR EER—RESMR  WBEREBRERELR
f& > FEREREFRRFMRE « P12 FMRERPIZREUGIERS -

TAARA) NEtBERAATNERTEEEEABMR @ RUERSRERERES
> TRRERERRFMRENPIZFRE

RRAAR B R SRR AR B3I A 4 THEERIE | WINBRFRE  KAlERRERE - E
RURFE R FRRIE > (RE]Z R ENFEEHMARRNBERE

BAMUAFRAEANESRFFRAKHNFREHESIF? ERNOEERTE > A
RARSARER?

R BT ERANEERETHGTRNRE - flINRRSTEEEEASKR 9
AR TRERRFMRIES B A1 RIS RIESTEIC1 BN —REERF 1A
faR Bl TBIPIEZ FMIRIEETEI B - AME BBV ESEARFRE—REALS ° @
MREREIRARBREAMER  FIRFSRFREZER -

EROERBERR > MOEERREAFRBRDA RGNS SIRFSEEEA
ENPIZFRESECIHIEAEZEEABAE BIFPEBRER100% BEXRE TFHRE
15 EEMABEMMEBRFRE o

EE=E FIRSFMRIE ?

MPIRFMifRIE) B RIS TEAENFREER - WREREGENEMREH
FER R P BEER OETTHR RN FMT - URESER LN EFRSEERE
AR - RRIMBIFTRZE 4 BEN > SEREN  BER - BRBEMNRRR > UKk8
BERFMER > MARE - BRREFM - FEVIRF - SR RN FMi7IE
AR EHRARANEFRIRFMIE myBupa ERRIEEEERER

What’s the difference between Starter tier and Flyer tier plan options?

Starter tier is designed for start-ups and general staff, offering basic
benefits at affordable rates. There’re 3 core benefits to choose from -
Hospital and Surgical Benefit, Out-patient Procedure Benefit and Clinical
Benefit.

The Flyer tier is designed for SMEs and middle management or above,
providing plan options with higher coverage and flexibility. There’re 2 core
benefit options - Hospital and Surgical Benefit and Clinical Benefit.

Both Starter tier and Flyer tier offer 4 optional benefits to meet your
employees’ needs: Supplementary Major Medical Benefit, Special Hospital
Cash Benefit, Maternity Benefit and Dental Benefit.

Can | enrol in different benefit combinations for employees of different
grades? Can | upgrade their benefits when my company expands in the
future?

Yes, you can choose different benefit combinations for employees at
different grades. For example, you can enrol in Flyer tier’s Hospital and
Surgical Benefit Plan Al and Clinical Benefit Plan C1 for middle
management or above, and Starter tier’s Out-patient Procedure Benefit
Plan B1 for general staff. However, all employees of the same grade must
be enrolled in the same benefit combination. A minimum number of
employees applies for specific benefits and plans. Please refer to the
Schedule of Benefits for details.

When your company expands, you can contact Bupa to upgrade your plan
upon renewal. For example, you can upgrade middle management’s
Clinical Benefit Plan C1 to the “upgrade option” which has no deductible
and 100% reimbursement under Non-HealthNet Benefit, or even add the
optional Supplementary Major Medical Benefit.

What is the Out-patient Procedure Benefit?

The Out-patient Procedure Benefit is an option exclusive to Starter tier.
This benefit is payable for covered surgical procedures performed at a
QualityNet Service Provider’s clinic or day case centre, subject to the
applicable overall annual limit as stated in the Schedule of Benefits. The
covered surgical procedures include 4 specialities such as dermatology,
gastroenterology, otorhinolaryngology and ophthalmology, as well as 8
common types of procedures including endoscopy, cataract surgery,
haemorrhoidectomy and more. Please refer to the contract and the
Schedule of Benefits on Bupa’s customer service portal myBupa for the
detailed list of covered surgical procedures.
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Can | enrol in Clinical Benefit only for my employees?

Yes, you can enrol in just one or a combination of the core benefit(s)
available under this plan, including Hospital and Surgical
Benefit/Out-patient Procedure Benefit (applicable to Starter tier only) and
Clinical Benefit.

What is an “upgrade option”?

All core benefits under this plan provide upgrade options that expand the
coverage to better suit your employees’ needs. For example, you can
upgrade the reimbursement percentage of Non-HealthNet Benefit from
80% to 100%, increase the maximum number of visits under Clinical
Benefit in aggregate from 30 or 40 to unlimited (also subject to sub-limits
on the number of visits for each benefit item) and so on.

Will my employees’ claims affect the renewal subscription of my
company’s Bupa Empower scheme?

No, any claims that your employees make won’t affect the subscription at
renewal. Factors affecting subscription rates each year include medical
inflation, general operating expenses and revision of benefits to cover
increasing medical expenses.

What is the maximum cover age for this scheme?

For employees and their spouses, they are covered up to age 69.
Unmarried children of employees are covered up to age 18, or up to age 23

if the unmarried child is a full-time student (with valid proof upon request).

MEIRPNERIF  FHEISE BiERME R ERIERIRTE
Examples: Scheme features Optional Free benefits
Start-up & SME benefits and services
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Important information
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This brochure is a product summary for reference only. You are strongly
advised to read and understand the coverage, exclusions, terms and conditions
of the complete insurance contract.

We want to help you understand this scheme before you enrol. Please read the
information below carefully.

Waiting period
There’s no waiting period except for the benefits below. Coverage starts as soon
as your contract is in effect.

Hospital and
Surgical Benefit

Pre-existing conditions, unless the number of employees
enrolled under the contract is not less than 10 and the
member has been insured continuously for not less than
12 months from the coverage commencement date.

Maternity Benefit
(Optional)

This benefit is payable provided that the conception
occurs after the commencement date of this benefit and
no benefit shall be payable during the waiting period of
the first 9 months. In the event of premature termination
of pregnancy or premature birth (delivery that occurs
between 20 and 37 weeks of gestation), this benefit
shall be payable without the application of the 9 months’
waiting period provided that the conception of such
pregnancy occurs after the commencement date of this
Maternity Benefit. For the avoidance of doubt, if delivery
is occurred after 37 weeks of gestation but within the 9
months’ waiting period, this Maternity Benefit shall not
be payable.

Cooling-off period and cancellation rights

This scheme has no cooling-off period. You may not cancel your contract before
it expires on the contract anniversary date.

Disclosure of information for underwriting

During the insurance application process, it’'s important that you act with
utmost good faith and disclose all material facts to Bupa. If you are uncertain as
to whether a fact is material, then it should be disclosed. If you fail to disclose
or misrepresent a material fact which may impact Bupa’s risk assessment,
this will raise questions about members’ entitlement to insurance benefits.
Consequences may include cancellation of your contract or reduction of
entitlement to claims payments.
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Claims procedure

Any claim must be made following Bupa’s claim procedures. Members should
submit all necessary original documents within 90 days after clinical visit, clinical
operation, day case or discharge from hospital. Otherwise, we won’t be able to
process their claim and it may be rejected.

Subscription adjustment

Each member’s initial subscription is primarily determined based on factors such
as age and choice of coverage.

Any claims that members make won’t affect the subscription at renewal.
Factors affecting subscription rates each year include medical inflation, general
operating expenses and revision of benefits to cover increasing medical
expenses.

Renewal

This contract will last for 1 year and may be renewed every year as long as
you meet the requirements as stated in the Renewal Clause of your contract,
regardless of any changes in members’ health condition. Bupa may revise
the benefits, contract terms and conditions every year at renewal. During the
renewal process, we’ll notify you in writing if there are any changes.

Payment of subscription

You’ll need to pay your subscription yearly. When there’s a change in the number
of members or in the benefits of a member, you’ll need to pay the relevant
subscription on a pro-rata basis upon presentation of the invoice.

Termination of contract

Your contract will be terminated automatically in the following situations,

whichever is earliest:

1. when the subscription is unpaid by the subscription due date; or

2. when bankruptcy or insolvency or analogous proceedings are commenced
against the subscriber.

The coverage of members under your contract will cease when your contract is

terminated or when they’re no longer eligible for the scheme. Please refer to the

eligibility requirements in this brochure and contract for details.
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General exclusions

Pre-existing conditions, unless the number of employees enrolled under the
contract is not less than 10 and the member has been insured continuously
for not less than 12 months from the coverage commencement date.
Treatment, medical service, medication or investigation which is not
medically necessary.

Any illness or bodily injury for which compensation is payable under any laws
or regulations or any other insurance policy or any other sources except to
the extent that such charges are not reimbursed by any such compensation,
insurance policy or sources.

Any charges for accommodation, nursing and services received in health
hydros, nature cure clinics, convalescent home, rest home, home for the
aged or similar establishments.

Any charges in respect of surgical or non-surgical cosmetic treatment
(unless necessitated by injury caused by an accident and the member
receives the medically necessary treatments or related services within 1
year of the accident), Hair Mineral Analysis (HMA), health supplements or
body weight control (unless approved by Bupa).

Any charges in respect of preventive measures, including but not limited to
routine blood tests, general check-ups, vaccinations or inoculations, hearing
tests, eye refraction including but not limited to routine eye tests or any cost
of fitting of spectacles or lens (unless it is payable under Wellness Service
Benefit under Clinical Benefit).

Congenital conditions, developmental conditions or hereditary conditions.
Treatment that commenced during the first 5 years from the coverage
commencement date and which in any way arises from, is attributable to,
or is consequential upon Human Immunodeficiency Virus Infection.

Sexually transmitted (venereal) diseases or their sequel.

Treatment relating to pregnancy, including diagnostic tests for pregnancy
or resulting childbirth, abortion or miscarriage (unless it is payable under
Maternity Benefit); birth control, sterilisation or sex reassignment of either
sex; infertility including in-vitro fertilisation or any other artificial method
of inducing pregnancy; or sexual dysfunction including but not limited to
impotence, erectile dysfunction and pre-mature ejaculation, regardless of
cause.

Misuse or overdose of drugs or being under the influence of alcohol,
self-inflicted injuries or attempted suicide.

Treatment relating to any illness or bodily injury resulting from participation
in criminal activities.
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Alternative treatment including but not limited to Chinese Medicines
treatment, acupuncture, acupressure, Tui Na, hypnotism, rolfing, massage
therapy and aromatherapy (unless it is payable under Chinese Herbalist
Benefit or Chinese Bonesetter Benefit under Clinical Benefit).

Senile Dementia (including Alzheimer’s disease), Parkinson’s disease (unless
it is payable under Psychiatric-related Treatments Benefit or Psychological
Counselling Benefit under Clinical Benefit).

Psychological or psychiatric condition(s) of any and all kinds, including but
not limited to psychoses, neuroses, depression, anxiety, anorexia nervosa,
schizophrenia, behavioural disorders, delirium, insomnia and neurasthenia
(unless it is payable under Psychiatric Treatment Benefit under Hospital and
Surgical Benefit, or Psychiatric-related Treatments Benefit or Psychological
Counselling Benefit under Clinical Benefit).

Any charges for the procurement or use of special braces and appliances,
including but not limited to spectacles, hearing aids and other equipments
such as wheel chairs and crutches.

Any treatment or investigation related to dental or gum conditions unless
it is covered under Dental Benefit or emergency treatment arising from
accidents or the extraction of impacted wisdom teeth during hospital
confinement. Follow-up treatment which is related to such hospital

confinement shall not be covered unless it is payable under Dental Benefit.

Treatment arising from war, invasion, acts of foreign enemies, hostilities
(whether war be declared or not), civil war, rebellion, revolution, insurrection
or military or usurped power or terrorist acts.

Non-medical services, including but not limited to guest meals, radio,
telephone, photocopy, taxes (except the Value-Added Tax or Goods and
Services Tax for medical services), medical report charges and the like.

Expenses incurred for experimental or unproven medical technology or
procedure not in accordance with the standards of good and prudent
medical practice.

Engaging or taking part in naval, military or airforce or any operation with
any armed force; or in a sport in a professional or non-amateur capacity
other than for leisure and health purpose and receives or earns an income
or remuneration from engaging or taking part in it.

Any charges incurred at a medical practitioner, hospital or healthcare facility
unrecognised by Bupa.

24
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Medically necessary

We only cover the expenses of the member when they are medically necessary

and normal and customary.

Medically necessary means the necessity to have a treatment, medical service

or medication which is:

(@) consistent with the diagnosis and customary medical treatment for the
condition at a normal and customary charge;

(b) in accordance with standards of good and prudent medical practice;

(c) necessary for such a diagnosis or treatment;

(d) not furnished primarily for the convenience of the member, registered
medical practitioner, registered Chinese medicine practitioner, chiropractor,
physiotherapist, qualified nurse, anaesthetist, registered dentist, registered
optometrist, psychiatrist or any other medical service providers;

(e) furnished at the most appropriate level which can be safely and effectively
provided to the member; and

(f) with respect to hospital confinement, not furnished primarily for diagnostic
scanning purposes, imaging examination or physical therapy.

For the avoidance of doubt, the recommendation of the attending registered

medical practitioner is not the sole factor to be considered when determining

whether a treatment, medical service or medication is medically necessary.

Without prejudice to the generality of the foregoing, circumstances where a

hospital confinement is considered medically necessary include, but are not

limited to:

(i) the member is having an emergency that requires urgent treatment which
should be performed at a hospital;

(ii) surgical procedures which are medically required to be performed under
general anaesthesia;

(ii) equipment for surgical procedure is available in hospital and procedure
cannot be done on a day case basis;

(iv) there is significantly severe co-morbidity of the member; and/or

(v) taking into account the individual circumstances of the member and for
the safety of the member, the medical service should only be conducted
in hospital.

For the purposes of interpreting “standards of good and prudent medical
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practice”, Bupa shall consider the following:

|.  standards that are based on clinically proven evidence in appropriately
reviewed, independent medical journals;

Il. relevant specialty body recommendations; and
Il. in accordance with standards of generally accepted medical practice.

Normal and customary

In relation to fees, “normal and customary” means such level which does not
exceed the general range of charges being charged by the relevant service
providers in the locality where the charge is incurred for similar treatment,
services or supplies to individuals with similar conditions, e.g. of the same sex
and similar age, for a similar disability, as reasonably determined by Bupa in
utmost good faith. The “normal and customary” charges shall not in any event
exceed the actual charges incurred.

In determining whether a charge is “normal and customary”, Bupa shall make
reference to the followings (if applicable):

(@) treatment or service fee statistics and surveys in the insurance or medical

industry;

(b) internal or industry claim statistics;
(c) gazette published by the Hong Kong government; and/or

(d) other pertinent source of reference in the locality where the treatments,
services or supplies are provided.

SHEH o

This scheme is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised and regulated by the Insurance Authority in Hong Kong to carry out general

insurance business in the HKSAR.

In the event of any discrepancy in respect of the meaning between the Chinese version and the English version of this brochure, the English version shall prevail.
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‘ " ® Sun Flower Insurance Brokers Limited
Room 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, Hong Kong
Tel: 2521 1881 Fax: 2521 1919 Email: vip@sunflowergroup.com.hk

“Thank you for considering Sun Flower to be one of your selected intermediaries.

GG e s et yoaror oy ety earing e oo s
RIERET DB RREE B (BAER) Bupa
Bupa Empower SME Health Insurance Scheme (Starter Tier) =210

= -
RIZ£&AR Schedule of Benefits SRR BB B 5 BaL LREM Y < 2 F 4 R
20244 1818HR 1 January 2024 Edition BOTD B 251 R B AR I B0 ST BIISEIE o
IE1%B§ Core Benefits The Flyer tier plan options are applicable to companies with
=i |y T H N —IF Please choose one of the options below: 5 or more employees. For compgnies with 2_to 4 employees,
. A R REHAEME Hospital and Surgical Benefit please choose from the Starter tier plan options.

+ B. P92 FHI{RFE Out-patient Procedure Benefit
+ C. P9s21RFE Clinical Benefit
o A. R R FMIRRE Hospital and Surgical Benefit + C. PFI521%FE Clinical Benefit

+ B. PFIE2 FMI{RFE Out-patient Procedure Benefit + C. PI521RFZ Clinical Benefit SUGERSEHEE (GBK)
Maximum Limit per Member (HK$)

A (EBRBF T {RE© . $8IPlan A5 AEWard®
Hospital and Surgical Benefit? P AT EREN

QualityNet Benefit® Non-QualityNet Benefit
(RBARES (EARER St
HK coverage only) Worldwide coverage)

E# B Canossa Hospital
EBEPXARER CUHK Medical
Centre
14807 Gleneagles Hong Kong
BIAREERR O Hospgal . ‘ ‘
QualityNet Hospitals® &35 @8 HK Baptist Hospital REA N/A
AR B Matilda International
Hospital
/R 5[ St. Paul’s Hospital
BB St. Teresa’s Hospital
{Z% 0% Union Hospital

E Zi%IE Basic option 100% 80%
FH#Ri8EIE Upgrade option 100% 100%

BZ{8= Reimbursement percentage

1 EERERE (BNFEEFSHERS120H)
Room and Board (Maximum 120 days per Disability per Contract Year)

2 (IR (BS54 EET) Miscellaneous Hospital Services (Per Contract Year) 6,000
FAR (TEREREZHRE) (BENEESHE:)

Intensive Care (Supplement to Room and Board) (Per Disability per Contract Year)
4 FAREHEE Private Nursing A N/A
SMEIBEERKEE (RBARIIEFN) (BENEESHIEST)

Surgeon and Attendance Fees (For surgical case only) (Per Disability per Contract Year)

&H500 each day

5,000

o 83 Complex 26,000
o KA Major 13,000
o %! Intermediate 6,500
o /\BI Minor 3,250
6 FilERIBE R (B4 FEESRIEST) Anaesthetist’s Fees (Per Disability per Contract Year)
o % Complex 7,800
o AE! Major 3,900
o A% Intermediate 1,950
o /\BI Minor 975
7 FHEBR (S5 EESRKIEST) Operating Theatre Fees (Per Disability per Contract Year)
o 183 Complex 7,800
o K& Major 3,900
o %! Intermediate 1,950
o /\B! Minor 975
8 (IRBEKEER (REAREFIER) (BENEEHSHKERS120H)
In-patient Physician’s Fees (For non-surgical case only) &H500 each day

(Maximum 120 days per Disability per Contract Year)

9 (IRERIBELH (SAMNEEE) In-patient Specialist’s Fees (Per Contract Year)

o BREDEMEBABERN O (FELR  WABRRYIBARME R BB BBRN) 3000

o Subject to written referral® from the attending Registered Medical Practitioner (except for services !
performed by pathologist, radiologist or Physiotherapist during Hospital Confinement)

BHEF#i{RFE © Day Case Procedure Benefits?
A10 E AN IBEXZF()BFMABRNS R ER DERETSAFMREER (DETBRNERMNER o ISMAKERRE] AZNTERYSRIESZNER - MMBERE (08) TRE
=

BEREAEIARIRNMSREESZNERT  REZBRNEIMETUTEFEMS I NNAEEER > U TESM@ERRE] 28UEEBREHEMEREETAR > MMBRERRE (ng)
ﬁﬁ)ﬁii@_ﬁﬁ o MBEBRNEIRERBN S RESEZ > ABRBEARE TEMEEBRR] MAESH@EERR) 3 PEEM@EEE]  AFEMEBER) TA - ASIEKMNERRE (MNE
F) TEAE

Items A0 - A1l cover expenses incurred for (i) Clinical Operations or Day Case at a clinic or day-case unit of a Hospital performed by a Registered Medical Practitioner or
(ii) Hospital Confinement without an overnight stay. Expenses are payable under QualityNet Benefit only when pre-authorisation has been obtained. Supplementary Major
Medical Benefit (if any) will not be applicable.

Exclusively payable for eligible expenses incurred by the procedures below performed during overnight Hospital Confinement without pre-authorisation obtained up to
the Maximum Limit per Member of Non-QualityNet Benefit only, subject to the reimbursement percentage. Supplementary Major Medical Benefit (if any) will not be
applicable. If pre-authorisation is obtained for Hospital Confinement with an overnight stay, eligible expenses shall be payable under benefit items Al - A9 of QualityNet
Benefit for Confinement at QualityNet Hospitals or Non-QualityNet Benefit for Confinement at other hospitals, and Supplementary Major Medical Benefit (if applicable).

10 HRAAFRFERERF (BENFESHE)
Day Case Endoscopy Procedure (Per Disability per Contract Year)
N HRABRSURKRRBREEF®Y (BE5OFES)
Day Case Viral Warts and Skin Lesions Procedure® 5,200
(Per Contract Year)

o

o

o

o

5,200

MP323/4/1023
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RiafERERNEERERFES (BHRE) Bupa
Bupa Empower SME Health Insurance Scheme (Starter Tier) =210

BUEERSEEE (BK)
Maximum Limit per Member (HK$)

A (IR RFAHRED #t8 Plan A5 XE® Ward®

12

Hospital and Surgical Benefit® SRR RRE© JE S HBARIREE

QualityNet Benefit® Non-QualityNet Benefit
(REARES (GERR RSt
HK coverage only) Worldwide coverage)

ABRiRk iRz I #E (EENFEE)

Pre-admission and Post-hospitalisation Out-patient Care (Per Contract Year)

o BIE—REIEERT « ZFAAFMSBEMNPIZRAAEELR « S2PRFiT B ER 6 2 BRNRERIZPISEE

o BEEEIEYE - BELTBHEE 2 5&UE§C&%E§%%§E’J§)¥J

o Including one out-patient visit resulting in a Hospital Confinement, Clinical Operation or Day Case 1,500
and all related follow-up visits on an out-patient basis within six weeks after discharge from Hospital,
Clinical Operation or Day Case

o Payable for consultation fee, Medically Necessary Western Medication, diagnostic tests and
physiotherapy

13

BHELAR (BENEE) (REBRNER) <
Psychiatric Treatment (Per Contract Year) (Applicable to Hong Kong only) TBR N/A 3,000

14

RERBRERREC(BENFESHE)
Cancer and Serious Infectious Disease® (Per Disability per Contract Year)
° %FIE J;EEE ESZ{I{EF:E@?% RRBZAE > EREFMREEE AI-AI KR AI2-AIBNERSHEEERTRAE
3l BIALL © _ _ E=: v o,
o A% - ARMSER LF5INEARSENRBMERIAAEE TRETE o oo I AT-AO R AT2-AlS IR 2 120%
T : . N . ) 6 of the Maximum Limits of items A1-A9 and
o If the Member is diagnosed with or receives treatment due to Cancer or a Serious Infectious Disease, A12-A13
the Maximum Limits of items A1-A9 and A12-A13 under Hospital and Surgical Benefit shall be increased
up to the maximum percentage as specified.
o For the avoidance of doubt, the applicable maximum number of days and reimbursement percentage as
shown in this Schedule of Benefits shall remain unchanged under all circumstances.

15

BE_REREZY (BENEEFRZ1208)

Second Claims Incentive (Maximum 120 days per Contract Year)

o WIRIBAE PR R F TR IE P E S PR RE(E - B EEREMRRAT R (RIBFRIAEEANKEFAF MR
8 o ILRIER M EEERERRBRUNERETERERENERT » REAERZAIEE -

If any reimbursement is payable in respect of a Hospital Confinement under Hospital and Surgical & H 250 each day
Benefit and such reimbursement has been paid by an insurance company other than Bupa or any
company within the Bupa group of companies, this Benefit shall be paid on a per day basis provided
that actual room and board fees are charged by the Hospital on the costs of accommodation and
meals to the Member for such day of Hospital Confinement.

o

16

]

932 Fi15ESMRE Out-patient Surgery Cash Allowance

ERESEATEREEERENERLT @ BREREINBEERKEE Y FZAUNMEHAREMARTES
Fst Bl BEE R ETH A BB TN | FHREDS - TRERRD  AHLERE  REFERE - BRERE - &
%ﬁﬂz ERRESIRE  FEBRARN/ SEREEELRE  TEHERS  FTEESBIRM  SEBRIRT
[

Payable in addition to Surgeon and Attendance Fees for any of the following eligible surgeries §H250 each day
performed at a clinic or day-case unit of a Hospital by a Registered Medical Practitioner, provided

that no Room and Board Benefit is payable: Arthroscopy, Bronchoscopy, Colonoscopy, Colposcopy,
Cystoscopy, Esophagogastroduodenoscopy, Haemorrhoid Artery Ligation (HAL)/Rubber Band Ligation
(RBL), Hysteroscopy, Loop Electrosurgical Excision Procedure (LEEP), Stapled Haemorrhoidectomy

o

o

BUGEESIHETE (BE)
Maximum Limit per Member (HK$)

952 F T RIE $1 Plan B1

Out-patlent Procedure Benefit SHAAMIREC QualityNet
DEAMNE# HK coverage only)

HIABAE AR M AER SR No. of QualityNet Service Providers ‘ #) Around 70

WS B H AR S BR TS HFE s PSR BE PO B S R 4B AS SE MR PR BB AT 2 RAIMEL 4 > ILRIERBEET B1 - BSIENABERER > UEEESEHEEAR - SRIMIFH
RENERGEREER - BEER - BERBRKRER -

This Benefit is payable for eligible expenses of the following items B1 - B5 incurred for the following covered surgical procedures performed at a QualityNet
Service Provider’s clinic or day case centre by a QualityNet Registered Medical Practitioner, subject to the applicable Overall Annual Limit. The covered
surgical procedures include the specialties of dermatology, gastroenterology, otorhinolaryngology and ophthalmology.

ZRIMELF AT ® Covered surgical procedures®:

o NER (HIMBHKES) Endoscopy e.g. gastroscopy and colonoscopy

o RERIFM Dermatological procedures

o  HEMRF Ear, nose and throat procedures

o BREIFM Eye procedures

o FEEHEAELE Haemorrhoid injection or ligation

o HJEIX%3I Incision and drainage

° /J\ﬁ—_tﬂﬁ KFREY)/ B T4% Minor excision, removal of foreign/substaneous object

o KA ~EME1EFEIE « #kl Suturing, wound repair and care, office dressings

SERSEEE E 75518 Basic option 100,000
Overall Annual Limit FH4RIEIE Upgrade option 200,000

-

SRIBREERKESE (RiEAMRIMIFM ) Surgeon and Attendance Fees (For surgical case only)

2 FREER} B4 E Anaesthetist’s Fees
3 FifEHMA Operating Theatre Fees %%ﬂliﬁéﬁ%ﬁ@%ﬁ%ﬁﬁ
\ 'EETﬁ =y
4 HIEHIERRFS Miscellaneous Day Case Services Fun%éi%?gﬁ?gﬁébﬁ?ﬁaicm
5 {iiAiF9s2 &2 Pre-surgical Procedure Out-patient Care expenses
o BIE—REIZAFMREERNFIZ (Subject to the Overall
o MEGENRZMFNRAEERZZE - BRAENAERSEIZNER Annual Limit)

° Including one out-patient visit resulting in a Clinical Operation or Day Case
o Payable for consultation fee, Medically Necessary Western Medication and diagnostic tests on the same day of Clinical
Operation or Day Case

MP323/4/1023



frinfER R/ NEBRMAESTS (R )

Bupa Empower SME Health Insurance Scheme (Starter Tier)

C

[ EAAE

Clinical Benefit

SR HEREAEE No. of QualityNet Service Providers

Bupa

R

SN EERSEHELE (B) Maximum Limit per Member (HK$)

12 Plan C4

#t& Plan C5 #t2l Plan C6

BB RE® QualityNet Benefit®

#9 Around 600

#J Around 500

#J Around 400

IRE2HZ AU TEERNEBEER (B B ERIN  USENEEZBERY (AR REIEE NS IBREAR-
This Benefit fully covers the eligible medical expenses shown below subject to co-payment (if any), maximum number of visits in aggregate and sub-limits

on the number of visits for each benefit item per Contract Year.

<12 Em SR A Item CT: EH Item CT:

EAHEIE Basic option EE s 6 & e #90
B8 (SR8 P o ce: | ®EltemsC2-C3: | EH ltems C7 - C8:
Co-payment (Per visit) $50 . $50 $50

FH4R 218 Upgrade option $0 $0 $0
RBRY (BENEET) I8 Items C1- C3, I8 Items C1- C3, EH Items C1,
Maximum number of visits in aggregate (Per Contract . . C7-Cl: C9 - CI: C7-Cs8:
Yean) A L #30% #30% #30%
o B RMRRHINZ T IERREEENDBERHFAR » 8—EEMU 30 visits in total 30 visits in total 30 visits in total

BHRZ—RAR

°

The maximum number of visits in aggregate is also
subject to the sub-limits below on the number of visits for
each benefit item and a maximum of one visit per item
per day

FH#Ri%EIE Upgrade option

TIRRE
No visit limit

TIRRE
No visit limit

TIRRE
No visit limit

&i@FI %84 General Practitioner

o HE (BESEERNEBNEBESEARIISNERS 5 HZEABBRNEHEE)

o Consultation (Including consultation fee and up to 5 days of basic Medically Necessary
Western Medication prescribed and obtained at the General Practitioner’s clinic)

BENEEIOR
30 visits per
Contract Year

BANEEIOR
30 visits per
Contract Year

BANEE3IOR
30 visits per
Contract Year

HRBE4 Specialist

PE (AL EERNERBELHEHRISHNES 5 A2 ERBRUBAE c o EHAE
AMAEREEmEN© RER - REBZ2E - FR  RBE - 58 EEBR DR BR
B EERIM)

Consultation (Including consultation fee and up to 5 days of basic Medically Necessary
Western Medication prescribed and obtained at the Specialist’s clinic. Subject to
written referral® from a Registered Medical Practitioner, except for dermatology, family
medicine, gynaecology, ophthalmology, orthopaedics, otolaryngology, paediatric
surgery, paediatrics and psychiatry)

o

°

BENEEIOR
30 visits per
Contract Year

BAMNEEI0OR
10 visits per
Contract Year

YPIB;AHEET Physiotherapist

o RIRZRERAEIMEESEEN®

» Treatment fee only and subject to written referral® from a Registered Medical
Practitioner

BENEEIOR
30 visits per
Contract Year

AMEEIOR
10 visits per
Contract Year

#B& Chiropractor

R §/ 15 Rk 16ES Diagnostic Imaging and Laboratory Tests

B4 BR 5 P5E Prescribed Western Medication

TEA N/A

B ER Chinese Herbalist

o MIE (BIEEEREHREMPBELE A THRAFRRRISZERBRLNERESER)

o ILIRIER 2 B EE R B IEITRIR 08

o Consultation (Including consultation fee and basic Medically Necessary Chinese Medicines
prescribed at a Registered Chinese Medicine Practitioner’s clinic and obtained at a
legitimate source on the same day of consultation)

o Payable for tianjiu performed by a Registered Chinese Medicine Practitioner

B $TEEEM Chinese Bonesetter

o IE (BfESEEREAREMPBELAEALHRAFRRRISZERBRLNEHESR)

o Consultation (Including consultation fee and basic Medically Necessary Chinese Medicines
prescribed at a Registered Chinese Medicine Practitioner’s clinic and obtained at a
legitimate source on the same day of consultation)

BENFEHIOR
30 visits in total per
Contract Year

@R N/A

TEA N/A

BAENEEHIOR
10 visits in total per
Contract Year

BRI AERAA @ Psychiatric-related Treatments®

10

BEPR MBS E Psychological Counselling
o BEBHRBEEEENC

o Subject to written referral® from a Psychiatrist

BENEEHSR
5 visits in total per
Contract Year

BENEEHSRK
5 visits in total per
Contract Year

n

1®{2BRF5 Wellness Service

BREETNIEEFOZANTR

o FRIRE CF)

Each Member is entitled to the following service at a designated centre:
o Dental service (scaling and polishing)

BANEE 1R
1 visit per Contract
Year

BANFEE 1R
1 visit per Contract
Year

TEA N/A

MP323/4/1023



RiaERER D EERERFESTS (BHRE) Bupa
Bupa Empower SME Health Insurance Scheme (Starter Tier) =210

(RS : : Maximum Limit per Member (HK$)
BE{RFE Optional Benefits SR RSRNE (B)

D N RIE (HERME) (RERR s BAU LERNRH) 5t Plan DS
. . . . KE @ Ward?®
Supplementary Major Medical Benefit (Optional) (REBRRIEET AT R EN R R T A REHE A5

H H H Only applicable if choosing Hospital and Surgical
(Only applicable to companies with 5 or more employees) Bnefit Plan AB with Upgrads eption)

BZ{8= Reimbursement percentage 80%

o ILREZMMEMBHRARARFMERETAI - AR (FRBERSBEENRSHAY) I BBEZEBER -
BERSAFIMNAERER (KM MAEEHE > AESEUIIEERZHHRERTTIMERETFMIRIR
98 URREZ RE R ETEAR o

o WREBXYAERATBRER/ 85 E/ REENEREAMIELEHE -

c MERERKIIFMRBEAZFEEE @ RIEEFEEAREEMIELAE:

- KEEHFIKE : 50%

- KEEFRE : 25%

AT > BRARERERU LERRARGHFEAREERSBEREDARNER TARUIERMAATRSEER

Bl > HEREREATMEAEIREEERANNER

This Benefit is payable for any eligible expenses incurred during Hospital Confinement, Day Case and

Clinical Operation in Hong Kong (unless the hospitalisation or surgery overseas is directly resulting 50.000

from medical Emergency outside Hong Kong as certified by a Registered Medical Practitioner) in (EA“’\JE}E‘E%E#)

excess of the benefits payable under items A1 - A9 of Hospital and Surgical Benefit (either exceeding = = “
the maximum limit or maximum number of days), which is subject to the Maximum Limit of this
benefit.

This Benefit shall not be payable for Hospital Confinement in class of suite/VIP/deluxe room of a

Hospital.

Adjustment factors for room upgrade will be applied if a Member is hospitalised not in accordance

with plan level:

- From Ward to Semi-private Room: 50%

- From Ward to Private Room: 25%

However, the adjustment factors and room class restrictions above are not applicable to Confinement

in a higher room level due to room shortage for Emergency treatment or isolation that requires a

specific room level.

o

°

(Per Disability per Contract Year)

o

°

°

HRERRREMAE (BIERE) (RERK S BRU LRENEHE)

Special Hospital Cash Benefit (Optional) 5t&) Plan E1 st#) Plan E2
(Only applicable to companies with 5 or more employees)

1 BSMERIREC (BAMNEE®RL120R)°
Accidental Hospital Cash® (Maximum 120 days per Contract Year)®
o HRBIMERE — KRB

o Payable from the first day of Hospital Confinement due to an Accident

2 BERBREFRFERRE® (BENEERZ120H)®
Cancer and Serious Infectious Disease Hospital Cash® (Maximum 120 days per Contract Year)®
o HARENBREERFERE —RBBZM REREERFENER > EE8ARF—RARHREEAERIAER
mEZE/L10H) &H2,000 each day H1,000 each day
o Payable from the first day of Hospital Confinement due to Cancer or Serious Infectious Disease (in the
event of Serious Infectious Disease, the Member must be confined in the Intensive Care Unit for at least
10 consecutive days in one Hospital admission)

&H1,000 each day &H500 each day

ERHRE (BIEMFRE) (REARsSREU LESNDE)

Maternity Benefit (Optional) 2| Plan F1 2 Plan F2
(Only applicable to companies with 5 or more employees)

BZ{83 Reimbursement percentage 100% 100%

B2 (Z1%EZ ) Normal Delivery (Per pregnancy) 40,000 25,000
ZIfE4EE (S RIEZEL) Caesarean Section (Per pregnancy) 60,000 32,000
ME (BRIEEET) Miscarriage (Per pregnancy) 20,000 11,000

o ERMRIERZNRAZRZSIHUTEEZBEER » QTR « SMABSERBLERSFEE - SR - ERTRERERRDE » URVNELREEER o

o ILRBEAREIEEAMNELREERPRZEBERER > EREEZMSIHNSEMREHRE « LI « BERTARBEZ AR -
SRABERNRIEENBZEZ2AERBEE > 59 EASRARNTEESEE - HERAREREZREE (FIR20EI7BEZENDE) » ILERMRELTGER9
B AEEEAMIERE - BV ARILERMREENBERZ - %75 > B28NER37EREN IERZFEANNE » B AEILERRIEEE -

FrEREEZ S ERBRNE RSB ETRERMRISERFREE  TAERERKRFMIRE/PI2FA RIS EMBERE T ESEE (EERBRNBR R R L2 E R K&
FMRER.SHPIZREBMEEEZAIRRIN)

The Maternity Benefit shall cover medical expenses incurred for the following during pregnancy, including Hospital Confinement, Consultation of a
Registered Medical Practitioner and Prescribed Western Medication, diagnostic tests, prenatal check-up and postnatal check-up, as well as nursery care of
newborn baby.

This Benefit does not cover any medical expenses incurred by the newborn baby during Hospital Confinement or any treatments for psychiatric,
psychological, mental or behavioural conditions arising from or in connection with maternity conditions.

This Benefit is payable provided that the conception occurs after the commencement date of this benefit and no benefit shall be payable during the
waiting period of first 9 months. In the event of premature termination of pregnancy or premature birth (delivery that occurs between 20 and 37 weeks of
gestation), this Benefit shall be payable without the application of the 9 months’ waiting period provided that the conception of such pregnancy occurs
after the commencement date of this Maternity Benefit. For the avoidance of doubt, if delivery is occurred after 37 weeks of gestation but within the 9
months’ waiting period, this Maternity Benefit shall not be payable.

All pregnancy or maternity related medical expenses shall be exclusively payable under this Maternity Benefit and no benefit shall be payable under the
Hospital and Surgical Benefit/Out-patient Procedure Benefit or other optional benefits (except for those maternity related psychiatric conditions covered
under relevant Hospital and Surgical Benefit and/or Clinical Benefit items).

o

o

o

o

o

o
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G FEHRME (BERRE) (BENFEE)

Dental Benefit (Optional)
(Per Contract Year)

WA FRIFLEE No. of network dental centres

FUTERSHEMEE (BI) Maximum Limit per Member (HK$)

1% Plan G1

AR IOREE FEHEER A R OMREE
Network Dental Centre benefit Non-Network Dental Centre benefit

12

TER N/A

ER%E Eligibility

REAREABIRPO© 2ERBEUNBERF
B (FMEERAER) =EMFa®Es (REARE
B G BTN AERFRRS
Only applicable to covered dental service
items performed by a Registered Dentist (for
all applicable items) or Registered Dental
Hygienist (for item G1 only) at Network Dental
Centres® within consultation hours

BRAREABIRBOUIMEERT R (FEEA
EH) iEfFEFES (REARIEER G1) EITH
FRURTS > R T RRORIELUIMNOIER © A
BREREARUTIINESBEEAR - FXE
EOFRRBEESSCER > RAEBRRHARG
Applicable to dental services from a
Registered Dentist (for all applicable items) or
Registered Dental Hygienist (for item G1 only)
which are not performed at Network Dental
Centres or covered under Network Dental
Centre benefit. All eligible dental expenses
will be subject to the maximum limits below.
Please settle the expenses with the dental
providers directly and submit your claim to
Bupa.

BE{H= Reimbursement percentage

FEA N/A

100%

1 &Y Scaling and polishing

BENFEH—R

2 FEHIOMERE Routine oral examination

One visit in total per Contract Year

3 AREXFRKREEY) Intra-oral X-rays and medications

EHEEE
Full cover®

4 WIFKRIRYF Fillings and extractions

2HHE? Full cover®
(REANEFRBREFAR 2 FEZAT (IR
) WPIF (EM) BT o MBS BRRT -
OREFMRMR AN ~ BREF B FE « @O
FMRERLEF MR I R EIEERERN)
(Applicable to fillings and extractions due to
tooth decay or gum disease only, including
amalgam (silver) fillings for premolar and
molar teeth and white (composite) fillings
for front teeth. Extraction of wisdom
teeth, complicated extractions, extractions
requiring bone removal, surgical extractions
or extractions for orthodontic reasons are
excluded)

5 BEEHER Drainage of abscesses

Z2HELE? Full cover?®
(REARBESFROR TORE TR KR
(Includes incision and drainage of abscesses
for dental emergency cases only)

6 R EIZIETE Pins for cusp restoration RiEA N/A
7 EEBET FEERFE (REBREEIIMNER) FEBA N/A

Dentures, crowns and bridges (only in case of an Accident)

2,600
CEFRNEEHEFEEH—R)
(Scaling and polishing is subject to one visit
in total per Contract Year)

8 ZIFARIAM Periodontal (gum) treatment

2HHBE{E® Full cover®

(RIRAEER M B ETZEMETENTER

AR BEBETFBARNNTER KR FIREAES
BUa%E)

(Includes treatment of mild to moderate
Periodontal (gum) disease, which involves
curettage and root planing with medication
as required, and is limited to treatment by a
general Registered Dentist)

9 IFESJERRIE Emergency consultation and treatment

2HEE® Full cover®
(REBERBR2TRTE (BEBRREY))
(Includes emergency pain relief of toothache

(including dressing and medication) only)

%R ERRFS Free Service
H R EFHEREEBRETE (ESHNFEE)

Free Bupa Worldwide Assistance Programme (Per Contract Year)

REBIRERERBERZRY > 2UINESBREXEARXREEREERE 2B uVEIMIRRIE » WkH 24 /NFRGIRHIRE « BRIUEAERERRZE -
Provides admission deposit in the event of hospitalisation overseas and in Mainland China, unlimited cover for emergency medical evacuation and
repatriation, and an extra hospital benefit of HK$120,000 after repatriation to Hong Kong. A 24-hour hotline for travel, medical or legal information and

assistance is also available.
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iz Notes
O BRAMERKRFHRE
o A—EEMNSERE BN MER R FHiRE ﬁ*%ﬁ'z‘-ﬁlﬁﬁﬁ@@ﬂ'ﬂﬁ%% o
o BERZHFMRBE > 7 MERR RFHiRIE) TEE o SRR BES iﬂﬂﬁ%ﬁf;’)ﬁﬁ:ﬁ%l‘mﬂr%}_ﬁzgv‘?%%?mﬁﬁmﬁﬁmﬁ BREFMHARRADEASHIFMRAE
T o 1 ERR AR FORERD EPFﬁ?'JZEi%Ei§5U'5$EEA$¥JT‘%EJ%§F7‘:&3F$¥J?4§£§§B%A1#u+§2“ EBRRH o
@ AFEBIREBERES AR > 552% www.bupa.com.hk/pdf/ghk.pdf B3 saf?ﬂ?l7“ﬂﬁﬁﬁﬁ%iﬁﬁuﬁrﬁmﬁﬁﬁﬂgl THEZ(ERER
® ILARENRIARRITZ SMAIEEIREZE » ILREOAEGTRFEN « RANAKRAIRERIAEHRHNZE -
® FEAEENEHHBE 6BARN - MBRRARRMREERZENE - BED AR TBRNGRE > BIBRIHNENE °
© BRBERBEGLRFRE
LEARPER BT IE R R AR
GERSEAEL AFREER/ES 6 /N LSS ZRENBRLENA ???3’2 SBT3
GEE FEAREGRF > LER—RARBATBRIETERFRERVEE 10 B> UESZBREERRNBRLBHERRDE o
ﬁ{i*‘é%’&ﬂi@ o HEHABHMMEEN  A2EFMER - TEA&E&iﬁlE%EZF?}%ﬁﬁ% FEELNRERESFEAREEEEE2MHE - EABEANIE  RERBRAE - UTSER

a. B ~ BEHEE « CIN-1+ CIN-2~ CIN-3 BEREBMC AR AR A 22 LAt i 25 T Rl R RO BBV
b. BEMEEREUINIFIERERE;
c. AR FWHILATNM T1(a) : T1(b) D4R E A M B D RAVATFIARSE ;
d. ERRAI I HBEYIS MM B 4RRE B MR 5
e. TEARMZ F3R LA TNM TINOMO D HASE BIE D BN R R R ©
BEFRFOLEBREJMTRAGRLEE (SARS)(SARS Cov-D BEH « ARMRK  mHEF (SFEAFRFRERITHER)  BEF  FOREFR « Bl E% 2 ~ BER -
RIE ~ MR ~ IR (A~ A ~ SMFIERER ~ EHE B ~ BAH ~ 2019 BB FH (COVID-19) (SARS Cov-2) Rt REEEM (WHO) iR BERE MBI EREREERNR
BARBESMH (PHEIC) ©
® BAR MEBT R FHIfRIE) TR S ABAERIE
o BEAERBEMBEBEIRFES 100% 861 (RUBRBEUTHEE
- ABRRi A ABRASFEEERETR RIOSFEBERER R > WL RREMNERER;
- ERRARNBHEMAEEN 3 EEﬁ%’rfﬁﬁﬁ?ﬂﬂﬁ%#ﬂ"kﬁﬁﬁﬁ%%%%Bm AT > RUNBAEILRESER RS EERRIARBEZRE;
- EUTWIER > SWERBRANSRERIZRED
. fEBR;
. séﬁﬁﬁrﬁﬁjzaﬁ(}ﬁ{%m{#ﬁ%?ﬁz&k) ;
. FARIEE (R RBMERESIZER) ;3
. Eﬂﬁ%%ﬁf‘%&ﬂﬂﬁ%% T2 BRGEE o MRS RAEREZER -
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o BB ARBNEFREEM myBupa ZRIERR AR RFMIRENTESHAERBEMEHZE > bR BAREGRREN ©
© ARBBEFMHRE
o W SHTBAEARES IS AT R TR RABARIRIE) 32T BB 1o R RO IRAR e 2 Al S AT £ <3 B HBAR B8 2 R A o (RIS B % (IR IR 955 2 B3R ) ©
o ?guﬂﬁmg%ﬂdﬁi&ﬁﬁwﬁﬂg%r £ (D32 Frok Bl RAER TG ERBRNERETRER > IEENFSERNER > BiRE THEBRE 2SUSERSHERAR - ZENEERENS
EEIZ o
o MIRFRBEZBRIVERET  UTERFEERF NS REEL:
- AR E BN S FTEITHAR ;
- REBBUF AL BRABERRETERFM; o
- MREAEMRRATRE > BARARBE_RE -
o BRIZABFMRIEFREZARTNHRFEERRIBREFNTETIR > F2RRATARBEL myBupa EMNEEXHEE © ILHIRFTEGREFEXN
MEERFE—BERESZE—RNWRFEEREIEER > BREEAS—RFH - REFRZEANERGSRHBEFRE MG o
©® RAR PSS FHRME] THSHMBBERE
o ERZMIMIFHNCEEERZTE2HEMH USERERMHEAR) » MAAKRBEUATHRE
- TERIASFABBIRB HERE 2 BER O EZARA S AL R MRASMABRER R > WUIERREMERER;
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BEESHEBRETEZA2HEENSEEII AR » MU EKRENTHRE
- ESEHAREIRS R AR BT MRIASHALREE > TUILRRBBEER;
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@ ILREBBEAFES O « BERITAER » SRHERVE (BERZEHREE ) RS HRIPIS 28 (REREYREETS B AERMMER SRR o BILRETHEBRER S RP
PIs2fRIE TRYEMIBE - ﬁﬁﬁ%ﬁﬁ,ﬂﬂ%ﬁtﬁa o MERME > MARESHEMBEIZEE -
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About Hospital and Surgical Benefit

o Eligible expenses incurred in respect of the same item shall not be recoverable under more than one benefit item in the table for Hospital and Surgical Benefit.

o Clinical Operation or Day Case, if eligible, will be paid under Hospital and Surgical Benefit. Clinical Operation and Day Case mean Medically Necessary surgical procedures which
may be carried out at a clinic or day-case unit of a Hospital by a Registered Medical Practitioner where a stay in Hospital is not required, provided that the surgical procedure is
classified as such by Bupa. The maximum number of days specified under the benefit items of Hospital and Surgical Benefit apply to the aggregate sum of Hospital stays under
QualityNet Hospitals and Non-QualityNet Hospitals.

For in-patient treatments at Gleneagles Hong Kong Hospital, please visit www.bupa.com.hk/pdf/ghk.pdf or call Bupa to get details of the room types and how they are classified

under Bupa’s cover prior to your hospital stay.

The list of QualityNet Hospitals is current at the date of printing and it is subject to change from time to time. For the current list, please call Bupa before hospital admission.

A referral letter is valid for the same or related medical condition for six months from the issue date. Another referral letter is required for treatment of a new or unrelated medical

condition.

About Cancer and Serious Infectious Disease Benefit

This benefit is payable provided that:

o The Member is diagnosed with Cancer and confined in a Hospital for at least 6 consecutive hours for the purpose of receiving Medically Necessary treatment and diagnosis of
such Cancer; or

o The Member has contracted any of the Serious Infectious Diseases and is confined in the Intensive Care Unit of a Hospital for at least 10 consecutive days in one Hospital
admission, for the purpose of receiving Medically Necessary treatment and diagnosis of such Serious Infectious Disease.

o Cancer means the presence of a malignant tumour that is characterised by progressive, uncontrolled growth of malignant cells and invasion and destruction of normal and
surrounding tissue. Cancer must be positively diagnosed with histopathological confirmation. This also includes leukaemia, lymphoma or sarcoma. The following are excluded:

a. Tumours showing the malignant changes of carcinoma-in-situ, cervical dysplasia, CIN-1, CIN-2, CIN-3 or which are histologically described as pre-malignant;
b. All skin cancers other than malignant Melanomas;

c. Prostate cancers which are histologically described as TNM Classification T1(a) or T1(b) or are of another equivalent or lesser classification;

d. Chronic Lymphocytic Leukaemia less than RAI Stage III;

e. Thyroid cancers which are histologically described as TNM classification TINOMO or a lesser classification.

o Serious Infectious Diseases include Severe Acute Respiratory Syndrome (SARS) (SARS Cov-1), Dengue Fever, Japanese Encephalitis, Creutzfeldt-Jakob Disease (Including Variant
Creutzfeldt-Jakob Disease, human form of Mad Cow Disease), Legionnaires’ Disease, Amoebic Dysentery, Cholera, Malaria, Measles, Tetanus, Anthrax, Leprosy, Rabies (Human),
Diphtheria, Acute Poliomyelitis, Yellow Fever, Plague, Scarlet Fever, Coronavirus Disease 2019 (COVID-19) (SARS Cov-2) and any future Public Health Emergency of International
Concern (PHEIC) according to the World Health Organization (WHO).

About QualityNet Benefit under Hospital and Surgical Benefit

o To enjoy 100% reimbursement for confinement at the Bupa QualityNet Hospitals, you must fulfil the below requirements:

- Bupa QualityNet (BQN) Card must be presented to the Bupa QualityNet Hospital before confinement and used for payment of medical expenses;

Hospital treatment must be referred by a Registered Medical Practitioner and performed by a QualityNet Registered Medical Practitioner, and carried out at a QualityNet

Hospital where you are confined according to the restricted room level or below as specified in this Schedule of Benefits;

Pre-authorisation must be obtained from Bupa for:

« Hospital Confinement;

« Clinical Operation or Day Case (as required by Bupa’s provider guidelines);

« Diagnostic imaging or laboratory tests (as required by Bupa’s provider guidelines); or

« Any treatment by a Specialist referred by a QualityNet Registered Medical Practitioner if the relevant specialty is not available in Bupa QualityNet.

If the above requirements are not followed, eligible medical expenses will be reimbursed under Non-QualityNet Benefit.

o For the full list of Bupa QualityNet Service Providers eligible for Hospital and Surgical Benefit, please log in to Bupa’s customer service portal myBupa. This list is subject to
change from time to time.

About Day Case Procedure Benefits

o For procedures performed at a QualityNet Service Provider and to be paid under QualityNet Benefit, pre-authorisation must be obtained through the QualityNet doctor from
Bupa prior to endoscopy and viral warts and skin lesions procedures (as required by Bupa’s provider guidelines).

o For procedures performed by your choice of doctor and service provider for (i) Clinical Operations or Day Case at a clinic or day-case unit of a Hospital or (ii) Hospital
Confinement without an overnight stay, the eligible expenses incurred will be payable up to the Maximum Limit per Member of Non-QualityNet Benefit without
pre-authorisation required.

o For procedures performed in Hospital Confinement with an overnight stay, no pre-authorisation is required in any of the following situations:

- Any treatment performed outside Hong Kong;
- Hospital Confinement and surgical procedures performed at ward level in the public sector of government Hospitals; or
- If you file a claim for your procedure with another insurer first and submit a second claim to Bupa.

o For the full list of endoscopy and viral warts and skin lesions procedures covered under Day Case Procedure Benefits, please refer to the Documents section of Bupa’s customer
service portal myBupa. This list is subject to change from time to time.

If a Member receives more than one viral warts and skin lesions treatments at the same time on the same day, it will be counted as one operation. Bupa reserves the right to ask for

a medical report for review.

About QualityNet Benefit under Out-patient Procedure Benefit

o To enjoy full cover for eligible medical expenses incurred from covered surgical procedures up to the Overall Annual Limit, you must fulfil the below requirements:

- Bupa QualityNet (BQN) Card must be presented to the Bupa QualityNet Service Provider’s clinics or day case centres before treatment and used for payment of medical
expenses;

- Surgical procedure must be performed by a QualityNet Registered Medical Practitioner and carried out at a QualityNet clinic or day case centre;

- Pre-authorisation must be obtained from Bupa as required by Bupa’s provider guidelines for Clinical Operation, Day Case, diagnostic imaging and laboratory tests.

If the above requirements are not followed, medical expenses will be considered as ineligible for reimbursement.

o For the list of Bupa QualityNet Service Providers eligible for Out-patient Procedure Benefit, please log in to Bupa’s customer service portal myBupa. This list is subject to change
from time to time.

For the full list of surgical procedures covered under Out-patient Procedure Benefit, please log in to Bupa’s customer service portal myBupa. This list is subject to change from time

to time.

About QualityNet Benefit under Clinical Benefit

° General practitioner and Chinese herbalist under Clinical Benefit also cover consultation fee charged by the general practitioners and Chinese herbalists of designated video
consultation service providers. This benefit shall also cover the medication delivery charge incurred by the designated video consultation service providers (general
practitioner and Chinese herbalist only). The list of designated video consultation service providers can be found on Bupa’s website. The list may be updated and amended
by Bupa from time to time.

o To enjoy full cover for eligible clinical treatments under QualityNet Benefit, you must fulfil the below requirements:

- BQN Card must be presented to the Bupa QualityNet Service Providers before treatment and used for payment of medical expenses;

Clinical treatment must be performed by a QualityNet Service Provider and carried out at their clinics (except for treatment by a Specialist where the relevant specialty is not

available in Bupa QualityNet and pre-authorisation has been obtained);

- Specialist consultation (except for dermatology, family medicine, gynaecology, ophthalmology, orthopaedics, otolaryngology, paediatric surgery, paediatrics and psychiatry) and

physiotherapy must be referred in writing by a Registered Medical Practitioner;

Pre-authorisation must be obtained from Bupa for any treatment by a Specialist referred by a QualityNet Registered Medical Practitioner if the relevant specialty is not available

in Bupa QualityNet.

If the above requirements are not followed, medical expenses will be considered as ineligible for reimbursement.

o For the full list of Bupa QualityNet Service Providers eligible under Clinical Benefit, please log in to Bupa’s customer service portal myBupa. This list is subject to change from time
to time.

This benefit is applicable to treatment for psychiatric, psychological, mental or behavioural conditions, senile dementia (including Alzheimer’s disease) and Parkinson’s disease (except

for conditions caused by or related to drug abuse and alcoholism). If the expenses under this benefit are also covered under other benefit items in this Clinical Benefit, the expenses

for such items shall be exclusively paid under this item 9 and no benefit shall be payable under other benefit items.

About Accidental Hospital Cash Benefit

Accidental Hospital Cash Benefit is payable provided that:

o Hospital Confinement lasts for 6 consecutive hours or more in the same hospital and Room and Board Benefit is payable; and

o The occurrence of an Accident and the unplanned Hospital Confinement resulting from such Accident are not separated by more than 48 hours.

About Cancer and Serious Infectious Disease Hospital Cash Benefit

Cancer and Serious Infectious Disease Hospital Cash Benefit is payable provided that:

o Hospital Confinement for at least 6 consecutive hours as a result of being diagnosed with Cancer, for the purpose of receiving Medically Necessary treatment and diagnosis of
such Cancer, and Room and Board Benefit is payable; or

o Confinement in the Intensive Care Unit of a Hospital lasts for at least 10 consecutive days in one Hospital admission as a result of contracting any of the Serious Infectious
Diseases, for the purpose of receiving Medically Necessary treatment and diagnosis of such Serious Infectious Disease, and Intensive Care Benefit is payable.

The rrf\aximum number of days covered per Contract Year is the aggregate sum of the Accidental Hospital Cash Benefit and Cancer and Serious Infectious Disease Hospital Cash

Benefit.

Network Dental Centre refers to the network of dental service providers appointed by Bupa to provide dental services items listed under “Network Dental Centre benefit” in

the Schedule of Benefits. Locations of the Network Dental Centres include Admiralty, Causeway Bay, Quarry Bay, Tsim Sha Tsui, Tseung Kwan O, Sha Tin, Tsing Yi, Tung Chung,

etc. Please log in to Bupa’s customer service portal to view the latest location list. This list is subject to change from time to time. Please contact the Network Dental Centres to

understand their consultation hours.

To enjoy full cover under Network Dental Centre benefit:

° Members must use cashless service at designated Network Dental Centres by presenting their Bupa medical card and Hong Kong Identity Card for verification and record. If the
payment is made by the Members to the Network Dental Centres directly, eligible claims will be paid under Non-Network Dental Centre benefit and subject to the maximum limits
thereunder.

o There is no limit on the number of visits for Network Dental Centre benefit items 3-5 and 8-9 per Contract Year.
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{RE&Z Subscription Rate Table

20244F181BRRZ 1 January 2024 Edition LU EE All figures in HK$
SASERE (BY) Annual Subscription per Person (HK$)
TERE BA "/ EE°HTHERFR® | FROZEESER FHRBEZ MIREE
. Average attained age® of employee®/spouse® " gm Subscription loading for upgrade
Core Benefits @itllelen® option
65-69 15 H days -
(Fl\gi"i’%f% For renewal only)
- . . . 100% B2 (B
A EBREFMi{RE Hospital and Surgical Benefit I e .
2, = . . SFREEHETE HK$200,000
B P92 FfifRFE Out-patient Procedure Benefit HK$200,000 Overall Annual Limit
518 Plan B1 +20%
A o . HK$0 Bft& RIRZRERE
C P9:21:P% Clinical Benefit HK$0 No visit limit in
Co-payment aggregate
st# Plan C4 1,465 1,879 2,166 2,214 2,810 2,551 +18% +10%
st& Plan C5 996 1,277 1,472 1,505 1,910 1,734 +14% +5%
st&) Plan C6 1,096 | 1,405 | 1,620 | 1,656 2,101 1,908 +20% +10%

D fiinE&&E{RFE © Supplementary Major Medical Benefit®

E $55{EPRIRE(RME © Special Hospital Cash Benefit®

st& Plan D5 402

5t#) Plan E1 -
5t# Plan E2 %
F E#HFME© Maternity Benefit®

st&] Plan F1 15,889
=+#) Plan F2 .

G F#I{RFE © Dental Benefit®
£t Plan G1 900

1REHE /53 Calculation of Subscriptions

ZHEEREAE SR ES RECE (MEA) 2 REF RPN TIIFRAHE - 55 AT BIRIE TSR TFHREIA) » AR [FHREIEZ IINRER) StEERRE o

BIF 1 90 5 REERKRFMRIEE AS (MFHAREIE) MBS 2 TH9FE % 38 5% » MFINRERIZ I E 40 BRAERIBREHE 1 HK$1,297 X 105% x 5 = HK$6,809.25

The subscriptions for employees and spouses (if applicable) with the same benefit combinations will be based on their average age. In addition, if you choose the "upgrade option”
under core benefits, you'll need to apply the "Subscription loading for upgrade option” to calculate the actual subscriptions.

Example: If the average age of the 5 employees under Hospital and Surgical Benefit Plan A5 with upgrade option is 38, their subscriptions will be based on the 31-40 age group.
HK$1,297 x 105% x 5 = HK$6,809.25

Fi5E Notes

O FRrEARERNESUASME—REHRS -

@ MEREREASAEERBRE  FIASERNRBYLAREMESSNE—(REES -

©® BE/EBNTHEEFE = AI—REEAATMAZRRANEEFERE 2L - IRIEEETHMEZRMAAY
® MIEEARISAS PRI TH N RRRIE) ~ MERARRERIE) &R IFRRE) > ZR—REHAARNAEEE
© WMEEAREASANERE TERMRE]  ZR—REASANMERZEEE (BERERB) BEERR ©

@ All employees with the same eligibility must be enrolled in the same benefit combination.

@ |If dependant cover is selected in any plan, all eligible dependants must join the same benefit combination as that of the relevant employee.
®

®

BERR o

Average attained age of employees/spouses = the sum of all insured adults’ attained age in the same benefit combination + no. of insured adults in this benefit combination.
If Supplementary Major Medical Benefit, Special Hospital Cash Benefit and/or Dental Benefit is selected in any benefit combination, all members covered by that benefit combination
must be enrolled.

® If Maternity Benefit is selected in any benefit combination, all female members (employees and spouses) covered by that benefit combination must be enrolled.

REIIERE » RAB TS EEHFEE o Subscription rates are not guaranteed and Bupa may adjust them on an annual basis.

ARREHE

H2018 F1A18E > RIREEERRGEBNEE  HEHRUSHENNRENEEASOLHE - REX LNREHASERAHME  BREBERREBNBEEHYE - BRMEXRFE
H 28 www.bupa.com.hk/levy ¢

About Levy payment

Starting from 1 January 2018, insurance subscription payment is subject to the Insurance Authority’s levy. The amount of levy charged will be based on a percentage of the total
amount of subscription under an insurance contract. Payable levy is not included in the subscription rates shown in the Table of Subscriptions and is subject to the applicable levy rate.
For general information on the applicable levy rates, please visit www.bupa.com.hk/levy.

B BBMARAER > AR RE c IAGRRRAINEHRE - F2EENTRRESHERAKEABZES °

In the event of any discrepancy in respect of the meaning between the Chinese version and the English version, the English version shall prevail. All terms and conditions are subject to
the Contract. Please refer to the Contract for definitions of the capitalised terms in the Schedule of Benefits.

1218 (23N )EPRAT Bupa (Asia) Limited

ik EENBERIEERE 77 REEESE 2# 618

Address: 6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong
L Telephone: (852) 2517 5175 {#E Facsimile: (852) 2548 1848 #31ik Website: www.bupa.com.hk nl Bupa Hong Kong [Q]
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“ " ® sun Flower Insurance Brokers Limited
& ‘4

(FHERED B EREE R (SRR

Bupa Empower SME Health Insurance Scheme (Flyer Tier)

‘Thank you for considering Sun Flower to be one of your selected intermediaries.

We are pleased to get in touch should you have any enquiry regarding the captioned insurance.

friaEZEPNEBRREE (FARA)

Bupa Empower SME Health Insurance Scheme (Flyer Tier)

{RFE £ %EXR Schedule of Benefits

20245181HHKR4S 1 January 2024 Edition

FE{RFE Core Benefits

HEE L TFHSP—IE Please choose one of the options below:
o A {EBERFMRFE Hospital and Surgical Benefit

+ C.P9521RB& Clinical Benefit

. i idytiung : . ) SAEEE ol )
A FREFMTERRE Hospital and Surgical Benefit + C. PI221RFE Clinical Benefit SUEEBEEHE GB) Maximum Limit per Member (HK$)

ARSI EEREAN S B HEENDEE - 2E 4 7R
TR R AR ARV ST EIEEIE o

The Flyer tier plan options are applicable to companies with
5 or more employees. For companies with 2 to 4 employees,
please choose from the Starter tier plan options.

A {IF)?:&%%L%FE ® £t2) Plan A1 FAZKE @ Private® &8l Plan A2 ¥FAKE @ Semi-private? st&) Plan A3 ¥FAXKE © Semi-private® :t#] Plan A4 KE®Ward?®
Hospital and Surgical Benefit? MBI IRE IR {BIEIRREC JEARAE RIS {RRIRREC JEARAE RS RIRIREEC JEARARIREE
HealthNet Benefit® Non-HealthNet Benefit HealthNet Benefit® Non-HealthNet Benefit HealthNet Benefit® Non-HealthNet Benefit HealthNet Benefit® Non-HealthNet Benefit
(REBANEE (EARER M (REARE S (BRARERSMH (RBARE® (BARER S (REBANEE (BARERSMH
HK coverage only) Worldwide coverage) HK coverage only) Worldwide coverage) HK coverage only) Worldwide coverage) HK coverage only) Worldwide coverage)
EenifEe b S M ER R EAERT oA ERRT
Canossa Hospital Canossa Hospital Canossa Hospital Canossa Hospital
BHERXKERENT BHEPX KSR BHBRXKEE BHERX KB
CUHK Medical Centre CUHK Medical Centre CUHK Medical Centre CUHK Medical Centre
AlaBkR BIRERT BIRER BB
Gleneagles Hong Kong Gleneagles Hong Kong Gleneagles Hong Kong Gleneagles Hong Kong
Hospital Hospital Hospital Hospital
P ERREGER EEREGER BB ETER ERREGER
..... B HK Baptist Hospital < HK Baptist Hospital < HK Baptist Hospital < HK Baptist Hospital <
HealthNet Hospitals® PREE IR N/A PE R R N/A TR R N/A PREE R B N/A
Matilda International Matilda International Matilda International Matilda International
Hospital Hospital Hospital Hospital
R EEL BRIEEBT BRIk ERT BfRiRERLT
St. Paul’s Hospital St. Paul’s Hospital St. Paul’s Hospital St. Paul’s Hospital
RIERHHER R LEHER B BB
St. Teresa’s Hospital St. Teresa’s Hospital St. Teresa’s Hospital St. Teresa’s Hospital
CZ B 1Z% 8k R B8R CZ 8P
Union Hospital Union Hospital Union Hospital Union Hospital
E 7 #E1E Basic option 100% 80% 100% 80% 100% 80% 100% 80%
BZ{82 Reimbursement percentage
FH#Ri%EIE Upgrade option 100% 100% 100% 100% 100% 100% 100% 100%
SEREHER (REAREREFHFRIEA - A1318) ;
Overall Annual Limit (Applicable to items Al - A13 under Hospital and Surgical Benefit only) 500,000 300,000 A N/A
FERERE (BENFEFSHERS120H)
Room and Board (Maximum 120 days per Disability per Contract Year) &H1,800 each day &H1,125 each day
FhR3E (S8 XNEE:T) Miscellaneous Hospital Services (Per Contract Year) 22,500 16,200
RNER (EEREAEZHE) (SANEESHEN) 27000 13.500
Intensive Care (Supplement to Room and Board) (Per Disability per Contract Year) ’ ’
IWREEE (BENEEFSHERS120H)
Private Nursing (Maximum 120 days per Disability per Contract Year)
o MEFAMABEEEN CTHEEEE I FEREIR S H R B ERPIR 4t 2 HIRIRTS §H675 each day &H500 each day
o Nursing services during Hospital Confinement or at home after discharge from Hospital rendered by a
Qualified Nurse upon written referral® by the attending Registered Medical Practitioner
SMEIBREERKEE (REARIINEFI) (BENFESHIE)
Surgeon and Attendance Fees (For surgical case only) (Per Disability per Contract Year) TR EEEHNEERER TR EEENERER TR EEENERER T EEENERER
o 3k Complex (BENEES » USER (BENEES » USER (BENEE > UBER (BENEES  UBER 76,500 58,500
o K& Major B EEREEEAR) BEEEREEEAR) BEEAREEEAR) BEEAREEEAR) 38,250 29,259
o A Intermediate Cover for eligible Cover for eligible Cover for eligible Cover for eligible 19,125 14,625
o /\BY Minor medical expenses medical expenses medical expenses medical expenses 9,563 7,313
(Per Contract Year, (Per Contract Year, (Per Contract Year, (Per Contract Year,
MEERIBE S (B8N EESKIEST) Anaesthetist’s Fees (Per Disability per Contract Year) subject to the Overall subject to the Overall subject to the Overall subject to the Overall
o % Complex Annual Limit and Annual Limit and Annual Limit and Annual Limit and 27,900 17,600
o K& Major reimbursement reimbursement reimbursement reimbursement 13,950 8,775
o BhAY Intermediate percentage) percentage) percentage) percentage) 6,975 4,388
o /\BY Minor 3,488 2,196
FHEER (S4XNEESHKIEST) Operating Theatre Fees (Per Disability per Contract Year)
o % Complex 27,900 17,600
o KB Major 13,950 8,775
o A Intermediate 6,975 4,388
o /\E Minor 3,488 2,196
ERBEKEE (RBERRIEFITAR) (BENEENESRERL1208) - =
In-patient Physician’s Fees (For non-surgical case only) (Maximum 120 days per Disability per Contract Year) &H1,800 each day #&H1,125 each day
FRERBEE (S54FES) In-patient Specialist’s Fees (Per Contract Year)
- FEIHEMERATESN O (FESR - KSR RYIBABME B2 BRI 10.800 8100
o Subject to written referral® from the attending Registered Medical Practitioner (except for services performed : !
by pathologist, radiologist or Physiotherapist during Hospital Confinement)
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frinEEEPNEBRREE (SR A)

Bupa Empower SME Health Insurance Scheme (Flyer Tier)

friaEZEPNEBRREE (FARA)

Bupa Empower SME Health Insurance Scheme (Flyer Tier)

1

SNEERSEELE (BK) Maximum Limit per Member (HK$)

A {$F§&¥ﬁ1%pﬁ ® 5t& Plan A1 FAXE @ Private® =18l Plan A2 ¥FARE @ Semi-private® £t# Plan A3 ¥FARE @ Semi-private® tt# Plan A4 KE®Ward®

Hospital and Surgical Benefi HBEEIRME © JEABR RIS B ARAE JEBAEIRIE Bk RS JEBAEIRIE R ARAE© JEHBLE (RIS

HealthNet Benefit® Non-HealthNet Benefit HealthNet Benefit® Non-HealthNet Benefit HealthNet Benefit® Non-HealthNet Benefit HealthNet Benefit® Non-HealthNet Benefit
(REANE# (EARER St (REARE# (EAR RS (RBAREH (E AR R (REANE# (ERAR RS
HK coverage only) Worldwide coverage) HK coverage only) Worldwide coverage) HK coverage only) Worldwide coverage) HK coverage only) Worldwide coverage)

HREF#i{RFE © Day Case Procedure Benefits?

ATO B AT B A1) s AR S AT ES TSI DER()EBBRNERNMA - TSR RENBETS RISEZNNA - WNSSRE 0F) LREM - ‘ ‘ ‘ ] ‘ ‘ ‘
ERERETRAERISREESZNERT  REZSRNERMEETUTEFMS BNEERER  USFREBHERAR THEERE 28U aRsREEREHEEZAE  MMBREERE W8 TREA - IREBRNERCERISRESEY  SEREARE &R ATEKER) ot BREEMAE]  NAGEEMER) TA - AJEKMIMNERRE (MEA) TEHE-

Items A10 - A1l cover expenses incurred for (i) Clinical Operations or Day Case at a clinic or day-case unit of a Hospital performed by a Registered Medical Practitioner or (ii) Hospital Confinement without an overnight stay. Expenses are payable under HealthNet Benefit when pre-authorisation has been obtained. Supplementary Major Medical Benefit (if any) will
not be applicable.

Exclusively payable for eligible expenses incurred by the procedures below performed during overnight Hospital Confinement without pre-authorisation obtained up to the Overall Annual Limit or the Maximum Limit per Member of Non-HealthNet Benefit, subject to the reimbursement percentage. Supplementary Major Medical Benefit (if any) will not be applicable.
If pre-authorisation is obtained for Hospital Confinement with an overnight stay, eligible expenses shall be payable under benefit items A1 - A9 of HealthNet Benefit for Confinement at HealthNet Hospitals or Non-HealthNet Benefit for Confinement at other hospitals, and Supplementary Major Medical Benefit (if applicable).

°

o

o

°

10 HRARERF (BENEESHET)
Day Case Endoscopy Procedure (Per Disability per Contract Year)
S AERNERER I EBMBERE R
(BENEES  UBFESHEERBEEXAR) (BENEES  USFESHBEERBEEAIR) " "
Cover for eligible medical expenses Cover for eligible medical expenses 2 EEHE Full cover 16,539 22 {H Full cover 11,705
(Per Contract Year, subject to the Overall Annual (Per Contract Year, subject to the Overall Annual
Limit and reimbursement percentage) Limit and reimbursement percentage)
N HEFRSFHRRRIBREEFY (E50FE) STRAERNBREER TS ERNBREER
Day Case Viral Warts and Skin Lesions Procedure® (BAHEES  USEES (BANHEES  USsEES
(Per Contract Year) BB HER R AR A IR) BEHEA R B EERIR)
(BENEERZ6N) (BANEERZORN) = G 2 HEEH
Cover for eligible medical Cover for eligible medical Full cover Full cover
expenses (per Contract 8000 expenses (per Contract 8000 (Maximum 6 visits per 8000 (Maximum 6 visits per 8000
Year, subject to the Year, subject to the Contract Year) Contract Year)
Overall Annual Limit and Overall Annual Limit and (BENEERZ6R) (BENEERZ6R)
reimbursement reimbursement
percentage) percentage)
(Maximum 6 visits per (Maximum 6 visits per
Contract Year) Contract Year)
12 AlRAiRKkHibtig 2P0 #E (BEOFES) SITAERNERER ) LA ERNERER )
Pre-admission and Post-hospitalisation Out-patient Care (Per Contract Year) (SANEEN  USEREHE SNSERNERER (SANEEN  USEREHE SN AERNERER
o EIE—REIR R  ORFMHBENPIRATAELEE - SAFMNBER 6 2RI RERIZFILEE EERAEEAR) (BANEES » USEE EEARAEEAR) (BaEES » USER
o BRHEEDE - BRUFBNAEE « SENRERYIEARNER Cover for eligible medical SHEHEREEEAR) Cover for eligible medical IR EEREEEABR)
o Including one out-patient visit resulting in a Hospital Confinement, Clinical Operation or Day Case and expenses (Per Contract Cover for eligible expenses (Per Contract Cover for eligible 7,200 5,400
all related follow-up visits on an out-patient basis within six weeks after discharge from Hospital, Clinical Year, subject to the medical expenses Year, subject to the medical expenses
Operation or Day Case ) . ) ) ) Overall Annual Limit and (Per Contract Year, Overall Annual Limit and (Per Contract Year,
o Payable for consultation fee, Medically Necessary Western Medication, diagnostic tests and physiotherapy reimbursement suijsﬁsglolfir;?itoav:éan reimbursement Sui’:ﬁs;?ﬂ?i?a\/:éa”
percentage) reimbursement percentage) reimbursement
i1 5 ; 5 tage) percentage)
13 BHELaR (SANEE:N) (RERRES) o percen < o o
Psychiatric Treatment (Per Contract Year) (Applicable to Hong Kong only) B N/A TBB N/A B N/A 13,500 B N/A 6,300
14 EERBERRLEC (BAHNEESKIEST) Cancer and Serious Infectious Disease® (Per Disability per Contract Year)
o MG BESHRABENBREGERFEZT AR » EREFMHRFEER A-AI KR A12-AI3NREBEERFRRAZMIING
=aMLE
o AREFER > AMRESHER LATINERARS BB RBEZIRNAE BRI TERTE - EEESREEIEN120% = s e aEan 1500 IEE A1-A9 it A12-A13 IR EEHER 2 120% THE A1-A9J A12-A13 IR SEHERZ 120%
o If the Member is diagnosed with or receives treatment due to Cancer or a Serious Infectious Disease, the 120%?ﬁi%€fj%?nnuarumit 120%%ﬁi%€§jlgfnnualoumit 120% of the Maximum Limits of items A1-A9 and 120% of the Maximum Limits of items AT-A9 and
Maximum Limits of items A1-A9 and A12-A13 under Hospital and Surgical Benefit shall be increased up to the AT2-A13 A12-AT3

maximum percentage as specified.
For the avoidance of doubt, the applicable maximum number of days and reimbursement percentage as
shown in this Schedule of Benefits shall remain unchanged under all circumstances.

o

15 E-RMHAS 2 (BENEESHRZ120H) Second Claims Incentive (Maximum 120 days per Contract Year)
o WMIRBERRFMRE A ESEIREE > MZEEDHEMRRAR Y (RASFRAEERNEEATRRIN) - iR
ERHREEERERRERUNEREERERENERT » REBERLIEE -
o IMRBAZSERSEEENR (WER) °
o If any reimbursement is payable in respect of a Hospital Confinement under Hospital and Surgical Benefit and #H1,500 each day #H1,200 each day SH900 each day §H565 each day
such reimbursement has been paid by an insurance company other than Bupa or any company within the ! !
Bupa group of companies, this Benefit shall be paid on a per day basis provided that actual room and board
fees are charged by the Hospital on the costs of accommodation and meals to the Member for such day of
Hospital Confinement.
This Benefit is not subject to the Overall Annual Limit, if any.

o

16

-m

93 F1ii§E9MR £ Out-patient Surgery Cash Allowance

EREGSEATERERERENERT » WRIEKEINBEERKEEZ FX AU MEA R MAREL MRS
IEEHERETHEERFN  MOHRRE TREERDT - EHERDT  REREDS - BRTEGE - DHEENRER
BE ~ FRBIMGERIN/ FERRBEGERE « FREERD - FERERUIRNG - FRRKIIRFMN

Payable in addition to Surgeon and Attendance Fees for any of the following eligible surgeries performed &H1,500 each day &H1,200 each day &H900 each day &H 565 each day
at a clinic or day-case unit of a Hospital by a Registered Medical Practitioner, provided that no Room
and Board Benefit is payable: Arthroscopy, Bronchoscopy, Colonoscopy, Colposcopy, Cystoscopy,
Esophagogastroduodenoscopy, Haemorrhoid Artery Ligation (HAL)/Rubber Band Ligation (RBL),
Hysteroscopy, Loop Electrosurgical Excision Procedure (LEEP), Stapled Haemorrhoidectomy

°

o
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frinEEEPNEBRREE (SR A)

Bupa Empower SME Health Insurance Scheme (Flyer Tier)

friaEZEPNEBRREE (FARA)

Bupa Empower SME Health Insurance Scheme (Flyer Tier)

BUEERSHMEEE (B1) Maximum Limit per Member (HK$)

C P9 {RpE= @ &l Plan C1 ‘
Fa ?/.{%I}E @ (REARI0BHULEENEE  UEEDSERES £ plan C2 2 plan C3
Clinical Benefit™ Only applicable to companies with 10 or more emplo RL= R
at least 5 employees enrolled in this plan)
mismE® IR IRIE msmE® FFHARIRIE s IRmE° i FEHEBRIRIE
HealthNet Benefit® Non-HealthNet Benefit HealthNet Benefit® Non-HealthNet Benefit HealthNet Benefit® Non-HealthNet Benefit
BIRARTEHAER RSB No. of HealthNet Service Providers # Around 2,600 TER N/A # Around 2,600 T#EA N/A # Around 2,600 TEA N/A
BHAE (SR2As) /EEE E 753818 Basic option IHH Items C1- C3, C7 - C8: $30 80% I5H Items C1- C3, C7 - C8: $30 80% JHH Items C1- C3, C7 - C8: $30 80%
Co-payment (Per visit) /Reimbursement percentage FH4R %18 Upgrade option $0 100% $0 100% $0 100%
SEREHEEEE Overall Annual Limit E 715 Basic option 50,000
o BERSRERTZ NIIENREEENZSBMELEMNR (REBREEC1) o - —— S
o The Overall Annual Limit is also subject to the following maximum limits for each benefit item FH4R 1518 Upgrade option 'éEgg,%E&{g%E&{EIEUﬁB;IEEE@g;,aﬁgrégﬁeg 200% o BRI N/A
(applicable to Plan C1 only) 200% of Overall Annual Limit and sub-limits of each benefit item
e = f icite i ; . . I5H Items C1- C4, C7 - C11: IEH Items C1- C4, C7 - C11:
2AMBREY (EEHEEST) Maximum number of visits in aggregate (Per Contract Year) 7% IE Basic option H N C4, ( = r C4,
o BRBREUNE FHIBRRMER AR YAIR (ERNE C2-C3) » S—BALUSARS —RAM LE0PR A v [ (e 2LE0EK 0 vt i ol
o The maximum number of visits in aggregate is also subject to the sub-limits below on the number of TPRREX No visit limit = REERREIE B 19 B R EFR =R EIERRFEIE B 15 ER EHFRIR
visits for each benefit item (applicable to Plans C2-C3) and a maximum of one visit per item per day | F4&£3E Upgrade option Subject to the sub-limits below on the number of visits for Subject to the sub-limits below on the number of visits for
each benefit item each benefit item
1 Ei@FIB4E General Practitioner 2L EERNBRER > 18 %%ﬁ(ﬁﬁﬁ%%ﬂ’\]%%%ﬁﬁ k=)
o BIE (BIESEE RN EBNBEDES RIVSHEARR RN FREEE) S BT &R (BEZEERRESSH p— o B &R (BEZEERRSSH . -
o Consultation (Including consultation fee and basic Medically Necessary Western Medication prescribed and obtained at the General SEHFE 20,000 per Contract Year ZEHERBRNTAZER) §R270 per visit ZEFEABBELNTFAEER) §R 200 per visit
Practitioner’s clinic) Full cover for eligible medical Full cover for eligible medical
" - , subject to expenses, subject to
2 ERE4 Specialist expenses, su . . .
a N 3 N /e S SR B o i A SE A O J i 2 5 N - t, if Includ - t, if Includ
o B (BEPEERRENBELFEARNENEABRABAR - 2T AR MEREEENC > BN  REBSH « B B - co-payment, If any (Including . . co-payment, If any (Including . -
. o . N T S 2 consultation fee and up to = consultation fee and up to sk
B BRIER NI RER AR o Mg SR540 per visit e e BR400 per visit
o C It ’t"' N Includi ltati £ N 4 basic Medically N West Medicati ibed d obtained at th F|EHEE 30,000 per Contract Year 5 days of basic Medically 5 days of basic Medically
onsultation (Including consultation fee and basic Medically Necessary Western Medication prescribed and obtained at the Necessary Western Medication) Necessary Western Medication)
Specialist’s clinic. Subject to written referral® from a Registered Medical Practitioner, except for dermatology, family medicine,
gynaecology, ophthalmology, orthopaedics, otolaryngology, paediatric surgery, paediatrics and psychiatry) FEHEEIL 40K 40 visits in total per Contract Year BEHNEEHL 40K 40 visits in total per Contract Year
3 Y)IB4EET Physiotherapist I NEERNBERER - EYUENEERNBRER -
o AR EERBEIMERZSEEN® mEBa &R JUESISENE—{E )3
o Treatment fee only and subject to written referral® from a Registered Medical Practitioner Full cover for eligible medical - e Full cover for eligible medical — o
N expenses, subject to SR 480 per visit expenses, subject to B/ 250 per visit
BE#EE 3,000 per Contract Year co-payment, if any co-payment, if any
4 ¥ Chiropractor ) FiEHE N/A B N/A
o AR RE KA MARSEEN®
o Treatment fee only and subject to written referral® from a Registered Medical Practitioner FEHEEI10ZX 10 visits in total per Contract Year FEHEEF 10 10 visits in total per Contract Year

"

5 iR R KkILE Diagnostic Imaging and Laboratory Tests
o BHEMEE (BERFALEEERER) REMBE, 58O (QUBBIOCERICR) BEHN O SR 4,000 per Contract Year SAKEE1,500 SAHERE1,000 SAMERE1,200 SAMEES00

o Subject to written referral® from a Registered Medical Practitioner for all diagnostic imaging and laboratory tests, or from a BT per Contract Year per Contract Year per Contract Year per Contract Year

Registered Chinese Medicine Practitioner or Chiropractor® for X-ray only and laboratory tests

6 B4 EHPEE Prescribed Western Medication

o M EEBANEMABSMES RIS - RIRAXBERBELERE G444 4,000 per Contract Year FHHNEE1,000 FEHNEEB00 FAHNEES00 FRMNEE 300
o Extra, long-term or expensive Medically Necessary Western Medication prescribed and obtained at a Registered Medical BT P per Contract Year per Contract Year per Contract Year per Contract Year
Practitioner’s clinic on the same day of consultation
7 thEEf Chinese Herbalist
o I (B EEKEARIMABREZES LTRSS ERRIIGZERBRNEREER)
o ILRIER A IFAERETZMREMPBES THESERR (FREDNZEMABNPILZM) RIS EABBELETEER
o IERPEHRI A HBAR R JEMBAR (RIS T 2T s MR BT R BT
o IEIRPEHRI A IEARAS (RIE T (TP B ST A RS
o Consultation (Including consultation fee and basic Medically Necessary Chinese Medicines prescribed at a Registered Chinese YL EERNEBEER » YL NEERNEBEER »
Medicine Practitioner’s clinic and obtained at a legitimate source on the same day of consultation) WMEENERIN (BESEERES MEENERIN (BESEEBRRES
o Payable for basic Medically Necessary Chinese Medicines prescribed by a Registered Chinese Medicine Practitioner and obtained Mz B AR ENEREER) Mz BEARENERELER)
at a legitimate source (at or outside the treating Registered Chinese Medicine Practitioner’s clinic) under Non-HealthNet Benefit Full cover for eligible medical %270 . Full cover for eligible medical 5% .
o Payable for tianjiu performed by a Registered Chinese Medicine Practitioner under HealthNet and Non-HealthNet Benefit SA 4 3,000 per Contract Year expenses, subject to &R 270 per visit expenses, subject to R175 per visit
¢ Payable for acupuncture and tui na performed by a Registered Chinese Medicine Practitioner under Non-HealthNet Benefit co-payment, if any (Including co-payment, if any (Including
8 EXiTEEF Chinese Bonesetter consultation feg and up to consultation feg and up to
* BIE (RN B R A M B 7500 Pl 1 2 S AR 9.2 AR A T B ) N e e N e e
o ILRIERF IR IRIE T ZTHREMPBES LR AR (FR2 TN ZEMAENPILZM) RS2 EABBELRETEER
o IEIRPEHRI R JEARAS (RIE R (T s P B EITH S B RS
o Consultation (Including consultation fee and basic Medically Necessary Chinese Medicines prescribed at a Registered Chinese
Medicine Practitioner’s clinic and obtained at a legitimate source on the same day of consultation)
o Payable for basic Medically Necessary Chinese Medicines prescribed by a Registered Chinese Medicine Practitioner and obtained
at a legitimate source (at or outside the treating Registered Chinese Medicine Practitioner’s clinic) under Non-HealthNet Benefit
o Payable for acupuncture and tui na performed by a Registered Chinese Medicine Practitioner under Non-HealthNet Benefit BELEEHRI10X 10 visits in total per Contract Year FAEHEEIL 102X 10 visits in total per Contract Year
9 FEMREIEREER
Psychiatric-related Treatments® RUFHABENERER 2 EEENRRER
N : f Full cover for eligible medical X540 per visit Full cover for eligible medical /R 300 per visit
10 F/’;’é}%ﬁfﬁég%gg%gal Counselling FEHERE 20,000 per Contract Year expenses expenses
o Subject to written referral® from a Psychiatrist
FEHEEF 10X 10 visits in total per Contract Year FSEHEEL10X 10 visits in total per Contract Year
N RERY (BSHOFE) SHREEANEERORIFRERBHEHEHEELTRE » UEGEH BREEAMMEEFOEAUTEP AR !
Wellness Service (Per Contract Year) FEEBEE,500TAR Each Member is entitled to one of the following services at a designated centre:
Each Member is entitled to free choice of the following services at o FRIBRFS (JLFF) Dental service (scaling and polishing)
a designated centre or a non-network provider up to HK$1,500 per o BRREHEZE Optical check
Contract Year: o BERE Health check
o FRMRFS (% F) Dental service (scaling and polishing)
o BREHEZE Optical check SEHEE 1R . SENEE1R .
° fBERE Health check 1visit per Contract Year A N/A 1visit per Contract Year TR N/A

o B ® Podiatry service®
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RinEEEPNEBRREE (FARA)

Bupa Empower SME Health Insurance Scheme (Flyer Tier)

Ei%{RfE Optional Benefits

SNEERSEMERE (B) Maximum Limit per Member (HK$)

D FffiNE & RIE (RERE)

Supplementary Major Medical Benefit (Optional)

BZ{8= Reimbursement percentage

12 Plan D1
IWRE®
Private®
(RBAPREIEZTH
BFHRIEIBAI R
FRFMRIEE Al

Only applicable
if choosing
Hospital and

Surgical Benefit
Plan Al with

upgrade option)

80%

#t2l Plan D2
FIMRE?
Semi-private®

(RERAREET M
BFHRERNERR

FMRESTE A2

Only applicable if
choosing Hospital

and Surgical
Benefit Plan A2
with upgrade
option)

80%

£t2l Plan D3
EIRE?

Semi-private?
(RBAREEETH
B RIEEN R R

FHTRIE
Only applicable if
choosing Hospital

B A3

and Surgical

Benefit Plan A3

with upgrade
option)

80%

#+2l Plan D4
RE®
Ward®

(RBARIEET M
BFHRIEBEN R R
FHTRIE
Only applicable if
choosing Hospital

& A4

and Surgical

Benefit Plan A4

with upgrade
option)

80%

o ILRESZ(MEMBHRAEREFMERETA - AR (FRBEREBEBEIREZH
) DPEREZEBER - BERSHAFMNAERER (KHIMEEEEEA > BT
ifgu%%I%Z%%ESZ%?&ZE?MMB%Ec“i%ﬁ%ﬁiﬂuﬁ%%) s LIRRIEZ s R (EER

o IWMREBEINAEMATEGER/ BERE/ KRERNERERAMIELEE -

o MBEERFKILIFRBFEAZEER » RIEEFERAREEMIELRBE:

- ¥REEFARE : 50%
- KEEHHIKE : 50%
- KEEFRE : 25%

o A » BRARABERN EAERRRHFEARERSBERIEARNER TERKRA
ERMAATRESEERE » XEERREMAEAEIEEEERINER

o This Benefit is payable for any eligible expenses incurred during Hospital

Confinement, Day Case and Clinical Operation in Hong Kong (unless

the hospitalisation or surgery overseas is directly resulting from medical

Emergency outside Hong Kong as certified by a Registered Medical

Practitioner) in excess of the benefits payable under items A1 - A9 of Hospital

and Surgical Benefit (either exceeding the maximum limit or maximum

number of days), which is subject to the Maximum Limit of this benefit.

This Benefit shall not be payable for Hospital Confinement in class of suite/

VIP/deluxe room of a Hospital.

Adjustment factors for room upgrade will be applied if a Member is

hospitalised not in accordance with plan level:

- From Semi-private Room to Private Room: 50%

- From Ward to Semi-private Room: 50%

- From Ward to Private Room: 25%

However, the adjustment factors and room class restrictions above are not

applicable to Confinement in a higher room level due to room shortage for

Emergency treatment or isolation that requires a specific room level.

o

o

o

IR ERE (BIERE)

Special Hospital Cash Benefit (Optional)

BIMERRBREC (BEHNFERS1208)®

Accidental Hospital Cash® (Maximum 120 days per Contract Year)®

o HERRIMERE— KRBT

o Payable from the first day of Hospital Confinement due to an Accident

100,000
(BENEES)
(Per Contract

Year)

80,000
(BEHEES)
(Per Contract

Year)

512 Plan E1

#&H1,000 each day

100,000
(BEHEE
[S3tha )
(Per Disability
per Contract
Year)

80,000
(BEHEE
BREERH)
(Per Disability
per Contract
Year)

5t& Plan E2

#&H500 each day

EERBREFERFERRE® (BENFEERZ120H)®

Cancer and Serious Infectious Disease Hospital Cash®

(Maximum 120 days per Contract Year)®

o HEEENBREBGERFEIRE—RARIN MBEEERFNER  FEARE—R
AlRHRESEAERYARFEEL108)

o Payable from the first day of Hospital Confinement due to Cancer or Serious
Infectious Disease (in the event of Serious Infectious Disease, the Member
must be confined in the Intensive Care Unit for at least 10 consecutive days in
one Hospital admission)

#&H2,000 each day

&H1,000 each day
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SNEERSHEEHEEE (B) Maximum Limit per Member (HK$)

F ERHRIE (BIERRE)

- . . =1# Plan F1 st# Plan F2
Maternity Benefit (Optional)
BE{8= Reimbursement percentage 100% 100%
JEE (8X12Z5t) Normal Delivery (Per pregnancy) 40,000 25,000
BIEEE (BX £t) Caesarean Section (Per pregnancy) 60,000 32,000
SREE (83E%5t) Miscarriage (Per pregnancy) 20,000 11,000

o ERMRERXMAZRZSIHRUTHEZBRER > 0E 4k - SMEBSERBLERAE - SEEER « EfRERERRTE » URMNELRRHEER -

o ILREBEASEEAVNELREE PR ERER » ERERZMSIRSERMEHRE « 0 « BRERTAREZ B -
ZIRAMERAREERAZEBZZH I EGEE > 59 BEERBANTTERSEE - MERARIRZHFE (FR20E37BAZENNE) - LERMREZT SRR
EREEEMIERE  MEENARILERMREENBESE - A%FEH > EBENTR37EREN IEBZEIAANE » HRELERRIEREE -

FrEREZ Y ERERNERREETAERREEREME TN ERKAFMMESEMBERE T ERFEE CRERMERMOBHREIOR L R AR R F M RER 3
P2 RIEERIERBERRIN -

The Maternity Benefit shall cover medical expenses incurred for the following during pregnancy, including Hospital Confinement, Consultation of a
Registered Medical Practitioner and Prescribed Western Medication, diagnostic tests, prenatal check-up and postnatal check-up, as well as nursery care of
newborn baby.

This Benefit does not cover any medical expenses incurred by the newborn baby during Hospital Confinement or any treatments for psychiatric,
psychological, mental or behavioural conditions arising from or in connection with maternity conditions.

This Benefit is payable provided that the conception occurs after the commencement date of this benefit and no benefit shall be payable during the
waiting period of first 9 months. In the event of premature termination of pregnancy or premature birth (delivery that occurs between 20 and 37 weeks of
gestation), this Benefit shall be payable without the application of the 9 months’ waiting period provided that the conception of such pregnancy occurs
after the commencement date of this Maternity Benefit. For the avoidance of doubt, if delivery is occurred after 37 weeks of gestation but within the 9
months’ waiting period, this Maternity Benefit shall not be payable.

All pregnancy or maternity related medical expenses shall be exclusively payable under this Maternity Benefit and no benefit shall be payable under the
Hospital and Surgical Benefit or other optional benefits (except for those maternity related psychiatric conditions covered under relevant Hospital and
Surgical Benefit and/or Clinical Benefit items).

o

o

°

o

o

o

G FHRME (BERE) (SEHFEES)

Dental Benefit (Optional) R FR LR SRR RO
(Per Contract Yeal’) Network Dental Centre benefit Non-Network Dental Centre benefit

4RI EE No. of network dental centres 12 A N/A
BRAREAGIRALOUINEEMIT S (FrEERE
B) ssMaeadE s (RBEARIEE G BITHTFR
BR#% > SRR AR R OMRIBLSIMNGIER - FRERHE
RBAREEBIRPL® SERBURNBEER | SEARUTINESEEEAR - ALEERTHR
D (FMEERER) =EMFEEEs (RERNE | BREUESICER > ABBERRBBEERE -

B G EITHNEERTRRY Applicable to dental services from a Registered
3 i L Only applicable to covered dental service items | Dentist (for all applicable items) or Registered
BRE Eligibility performed by a Registered Dentist Dental Hygienist (for item G1 only) which are not

(for all applicable items) or Registered Dental |performed at Network Dental Centres or covered
Hygienist (for item G1 only) at Network Dental |under Network Dental Centre benefit. All eligible
Centres® within consultation hours dental expenses will be subject to the maximum
limits below. Please settle the expenses with the
dental providers directly and submit your claim

to Bupa.
BZ (= Reimbursement percentage REA N/A 100%
1 %% Scaling and polishing SANEEE—R
2 TFEHAIOPEEZ Routine oral examination One visit in total per Contract Year
3 OB X RKEEY) Intra-oral X-rays and medications 2HEE? Full cover®
4 WIFRKBERTF Fillings and extractions 2HEHE @ Full cover®
(RERREFNERRETHRBZ TEZ KT (5B)
P (kD) #T - ARG 28 ~ WHRT - OEF
HEARBR T ~ BREF ST - AAOEFHRE
FEIE FER AR F i R EIETEIRIER )
(Applicable to fillings and extractions due to
tooth decay or gum disease only, including
amalgam (silver) fillings for premolar and molar
teeth and white (composite) fillings for front
teeth. Extraction of wisdom teeth, complicated
extractions, extractions requiring bone removal,
surgical extractions or extractions for orthodontic
reasons are excluded)
5 MREHEK Drainage of abscesses 2 HEEE © Full cover® 2,600
(RIBARESFRAR FRRE D RIS (HFRRESBOEEL—R)
(Includes incision and drainage of abscesses for (Scaling and polishing is subject to one visit
dental emergency cases only) in total per Contract Year)
EERE B2 {18 Pins for cusp restoration A N/A
7 EBRF - FERFE (RERRERSINNER) i
Dentures, crowns and bridges (only in case of an REA N/A
Accident)
8 IFRJA;A Periodontal (gum) treatment 2HEEE Full cover®

(RURAZ BRI M BETZEMEPENTERE
% BIEEEFRRANTEER FIREAEFEIEE)
(Includes treatment of mild to moderate
Periodontal (gum) disease, which involves
curettage and root planing with medication as
required, and is limited to treatment by a general
Registered Dentist)

9 IFESJERRIE Emergency consultation and treatment 2HEEE® Full cover?®
(REBARRSHETE (BEBRREY))
(Includes emergency pain relief of toothache
(including dressing and medication) only)

8
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% E{FFERIRTE Free Benefits and Services
H R ERABERER 8 (E8NFE)

Free Bupa Worldwide Assistance Programme (Per Contract Year)

REEIRERERBEBZRYG > 2HINESBREXEARRREEEREERE 2B uVEEIMERRIE » WakHE 24 /NFRGIRHIRE « BERIUEARENREE ©
Provides admission deposit in the event of hospitalisation overseas and in Mainland China, unlimited cover for emergency medical evacuation and
repatriation, and an extra hospital benefit of HK$120,000 after repatriation to Hong Kong. A 24-hour hotline for travel, medical or legal information and
assistance is also available.

RESZIRIRTS (REANERARKRFIREE A1 A2> HPIZREE CY)

Health Coaching Services
(Only applicable if choosing Hospital and Surgical Benefit Plan A1, A2, or Clinical Benefit Plan C1)

MERERRYS HBE - SERETNRREEERKAEN > A8 REEANEREBEZERY > 25F:
The Health Coaching Services give members access to personal healthcare support delivered by a team of doctors, qualified nurses and health management
professionals including:

24 B {EREEAR 24-hour Healthline

BMNSEREREEERTASRRMGIKRIEE - SREFREERER » BREESX 24/NFZERE > ATERTRERETRMIES  REFBEHRIEESEN
% - HMTAIRBEGENIEER AN BRRMLMKERZEURSE » ErIFHANEENSERARARE

Our team of qualified health management professionals, supported by doctors can provide 24/7 guidance on health-related queries, suggesting a suitable
course of action based on a Member’s symptoms and condition. We can also provide a list of clinics and hospitals based on each member’s specific
condition or needs for their reference, as well as set up appointments for their selected consultations and treatments.

{2 FEEER] Care Manager

EGER RN > RENEREBEESEHE > EeSTHRARFBENBRMSESE > HEEEAMAR « HRBARELREARESEEE - EGEATFELRER > &
RREMBAZEENEETATERREIRNERM -

In case of critical ilinesses, our Care Manager can be in touch with the Member to follow up on claims and assist them throughout treatment and recovery,
from explaining their treatment plans and overseeing costs to arranging follow-up consultations. If the Member is admitted to a local private hospital, our
Care Manager will make a courtesy call or visit, with their consent.

F_EBEER Second Medical Opinion

MIEZEFAR EBRRTERE > AT LHBRRERAZEREEENE_ER » BMMEERFBERMARE AR E

We can arrange for Members to get medical advice from a panel of medical specialists to clarify their doubts. Then they can make informed decisions about
treatment.

B BIE R4S www.bupa.com.hk/health-coaching-services TR X B ARFS ISR ARE! -
Please refer to Bupa’s website at www.bupa.com.hk/health-coaching-services for the terms and conditions of the Health Coaching Services.

o MBREZ IR AR ) BENRB 2 AMBEARGE AN » IFIFZBRESHTERRESR °
o BEBNMARHEAIEELIMRERE - MARHBER—FH > LFIRETF6 K (FBEME) » ARSI -
o MEREZIRARES) ARAAGRIEZENRBHERRE -

o Any fees for the services suggested by Health Coaching Services will be paid by the Member unless otherwise covered under the Contract.

o Doctors will be available during scheduled office hours to support the nurses in answering enquiries. Office hours: Mon - Fri, from 9am to 6pm (Hong Kong
time), except public holidays.

° Health Coaching Services are provided by Bupa and providers appointed by Bupa.
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iz Notes

@

®

BRI RFMRIE
uﬁ—ﬁamﬁ§%§m$ﬂﬁfﬁﬁ&¥mﬁ%J§¢%m—@ﬁﬁﬁam%§c
o ABEBZUMFMRBE > 1 MERRFHRIE) TEE  SFMikBEEIMERROMABRRERETZBELEFHMELNEEN » BREFMAERADEASFBE
%mwFWEhﬁimﬁhJTmﬁkﬁa¢Mﬂ2%%EﬂﬁFF@%%ﬁ&%ﬁﬁ%ﬁéﬁﬁﬁZ%ﬁﬁEﬂo
o IE MERRFATRIE] 5t 8 AR A2 T » ERRFMIREIER A - ALEFRERATBRNEKER/SER/ REENEREBMELEE - MERFIIFREREZAEER > EREF
HHREIER Al - AISHEFERU T BEME:

- ¥MREEFLKRE 1 50%

AT > BRARERU LEBRFIRFHITEAREZRE RS ARNER TRKIEHRMEAETRSEERT > RERRRRAMEATEEEREINER
AEBIEBE RIS ZEHAT » 525 www.bupa.com.hk/pdf/ghk.pdf LR EBRHEH AT BERNRERBRES B THEEZERSE -
LEARENRI B RN BiEEIRZE > LR EAREG R EN  MAI R ARATRERIATHRNZE -

GETHEENEELBRH 6 EARN > MAERNEMBEERZENE c LA NATEMBFE > BIZERIHNENE ©
RARREAE R B B R RIS
IEARPER AT IE R T A4
GERSEEL ARG VEE 6/ LIRS ZBENBBRUTIARKZE ; X
GEBLEMREGRF » LER—RARBATBRRIEEEFERVEE 108 WESZBREARFNBELNEIAE R -
FRIEIS IR - IS HASHARTE « AREFHAER > FARKIBERRBSAME - BEXEHASRELREIRBRESE - HASEANLK « MERSAE o UTEERIM
a. RffE ~ E%EHE ~ CIN-1~ CIN-2~ CIN-3BERBEA ST AA A 2R E Al 2 R AR A B IR
b. BRMERERBUIMNIFIERERE;
TEABAR S EARAAL 2 TNM T1(a) 3% T1(b) D 4RI EL M E 3L BE S RAIAT T RS
d. ERRAI I EBEYIS MM B 4RRE B M55 5
. TEARARZR AR A TNM TINOMO 23 HA Sk 8553 HA B9 BRR AR & ©
&iﬁ%r@%§§%&ﬁw%%ﬁ fIE (SARS)(SARS Cov-I)~ BE# ~ AAKEK « mHEHF (SEAERSREENTHTR ) BEF  FKERE - EiL - ER 2 S REE -
BROE S FRESR ~ EAB(AE) S BIF - 2MABRER « SHF B8 B - mww#%%ﬁmowuwxymsawD&mﬁ%i@%wwmﬁﬂé?%%&ﬁ@@%&Mx
BEAHRBESMH (PHEIC) ©
RIS TEBR R T (RIE) TEVABAEIRIE
o BEAFRIBBRERFER100% 8E & (RUBRIEUTHHRE

- ABRAIABERIAAEE BT MRAEERE R T RRENBERER;
BHEE AR > WHALEMERIRRAENBEEIRET  MUBAZLRESER FARNEEERRIIIREZRE;

- EUTWIER > SWEESRANS RESIZRESD:

. RS

- PAFMRBE REREEBIESIZER) ;

- PDHIRARSER GRRAMEEIESIZER) ;X

- BEBEMARENZERIAE > MRAEEREREZER o

WREKEULRE » SERNERE BRERIE FE@ERE fEHEEE -
o BEARMNEFRB AU myBupa ZRIEAR AR RFMIRIEN TEAERBULMEHZE > LR EAREGRREN ©
AHRIBBFATRE
o WP ABAERRFSIRFER T TR RIE) A ABHRIBS A REIBZRF 2 A4 BEAABEE EHET S REFIZ(RERBMERES ZEXR)
o WNEMRATEER BE £ R ARFSMEAE (DA BRAERK(NERBRNEIMETEF > EENFTAERNER » BRI TERERE XESUTERSHHEAR -2BAETHE
NFREE ©
o MIRFRBEZBRNVERET  UTERFEERFNTRIEHEL:

- AR EBLSMIM S FTEITHARE

- REBBUS AL BRABERRETERFM 5 5t

- AMREMEMRBATRME » BARARFE _RME -
o BRZAMFMREMREZNEENRSEEREIBRFNTESIR > F2RRAEARBEIE myBupa EMNEFEXHER o I RAEFREEENR ©
MEERFE—BRFEZZB—RNFEEEKREIEEE  BREEA—RFM - RIVERDENZREEREBERSUMER -
RARS TPIs21RIE] THIABARIRIE
BHEPLRETEZE2HBEBEN S LB AE  RABRBUTHREE
- TEMRASRRFS e IR AR AL A H R MRAAAR B AR R > WU RARESTBERER
PIe2 AR A HATMEIRS RN E 2 FTETT FRIEBRRAR » MIRAMERERHMZER » L ERSNSRESZ) ;
§ﬂ§$ S (R - REBZSH GFR - RBE 58 - HR2EH /DRI« SRERESRRIN) RYIE RN BLHMEEEEEN;

DUEAR R (NER) WAELHIMEBSEEN > WRBEDEH P OET (RIBTESHIMPBREBANX ARTRNEEEN) ;
L,('F%EZ\@%?IJﬁ*mﬂ*ﬁf?ﬁﬁ&& :
o DEIEGAEER (RFERREREIESIZER) ;
o BEEEMERENZERGE > MRAAEREREZER -
WRAKREU LRE > SEENEES AR GIRE PG RE] fEHEE o
%ﬁkﬁﬁ%%ﬁ%?@ﬁmwumﬁﬁLm#ﬁ;ﬁhmnﬁﬁ%mﬁmﬁﬁgiJ%%ET%ETﬁEﬁo
A @¢uﬁ$§mm&ﬁ¢§&/3ﬁ§§ WELE X K RIEE - MB5R > AEEEHEERPL ©
%ﬁ@LmVﬁw\uﬁ [BAESATARE ~ SBAIPERE (BIERZZE R ) RIS HEHBNPIS 278 (R R EY R ENET S B SRR BEMRSERBRIN) o BLLRETHEBTRERZHRR
PI2fRE THEMIER - Eﬁﬁﬁﬁi?ﬁ]%ﬁtﬁﬁ 9 MEEE > MAGRSHMIBE ZEE -
RN MRIEARTS) THRREZ
o ILRIER 4@ B RRAEMPIS 22 P B AR ANES > RNAEEREH MRS ARREIS 2 BEMEIINEEY  BRBHRE R AESRELERA - ARFARMRZER
a%ﬁgéﬁﬁﬂo%%ﬁﬁr&ﬁlrrﬁﬁYEZﬁﬁm AERNERY TG EGEME - BRETRRDERAHACEEER » ABARARR %g$ﬁo
RN BIMEBRIBRRIE
BIMERBSRERRUTER T FUZA
o fER—BRRRREMC /N > BERRBERERBERETUSZM &
o BINEMBEHEZERAMRBRZIMERZE » W ARIBIREIB 48/\6F o
RARFEIE R B B SRR AR IR S RIS
RERBREERFERRSRERRUATER T FUEZM:
o AR BEMERRERS 6/ > WESBENENRESEH R AR > BEARREEBRBETUEM; I
o ARAEAREGERFEMERN —RARRBRAAEREEREVERIOR > UWESHZEETELARFNBELENZH R AR » BRVAREREBRETUZM o
SENEENRBBEEBSUTRIIMERRESME] Rk BERBREERFERRESMFRE SHHE
RIS FRAPOERFRIAZENFRPOEE IR RIS EER £ MAE IR PORIE] FITINFRRBSIER  @EFRA OB EIEESHE « RIS « BIR0E « RIVIE ~ ER ~ HE ~ X~
HRE o AR ARBNEFRBALERRMTRIA M o b2 BEREEEN - BRI EREZAERBEIRALEH o
BEARYEENEETRAORRE:
o WENWAREEMETRALHRRREERREESMEUMERBERCRETERRRYRY - NLEERAREIRFLEGER » SEBNRERRBIFEEIRPOREIELE
& TURGEEESIR o
o BAKNEE  BEIRPORE TIER3-5K%8-9 FRZAREULIR o
PIRETHE AR BAE SRBERPBMHTREHEGSERBUEANSBRBE SRBERPBMBEDERBNZIES - ILRERSIEENREG2IERBEERNEYE
#HA (BREZERBERTEM) o EENRESERBHRERSETNRANMEIEER > LEERAERRREERREN

o o

o

o
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About Hospital and Surgical Benefit
o Eligible expenses incurred in respect of the same item shall not be recoverable under more than one benefit item in the table for Hospital and Surgical Benefit.
o Clinical Operation or Day Case, if eligible, will be paid under Hospital and Surgical Benefit. Clinical Operation and Day Case mean Medically Necessary surgical procedures which may be carried
out at a clinic or day-case unit of a Hospital by a Registered Medical Practitioner where a stay in Hospital is not required, provided that the surgical procedure is classified as such by Bupa. The
maximum number of days specified under the benefit items of Hospital and Surgical Benefit apply to the aggregate sum of Hospital stays under HealthNet Hospitals and Non-HealthNet Hospitals.
For Hospital and Surgical Benefit Plan Al and A2, no benefit under Hospital and Surgical Benefit items A1 - A15 shall be payable for Hospital Confinement in class of suite/VIP/deluxe room of a
Hospital. Adjustment factor applies to Hospital and Surgical Benefit items AT - A15 if you are confined in a higher room level than your chosen level:
- From Semi-private Room to Private Room: 50%
Howefver, the adjustment factors and room class restrictions are not applicable to Confinement in a higher room level due to room shortage for Emergency treatment or isolation that requires a
specific room level.
For in-patient treatments at Gleneagles Hong Kong Hospital, please visit www.bupa.com.hk/pdf/ghk.pdf or call Bupa to get details of the room types and how they are classified under Bupa’s cover
prior to your hospital stay.
The list of HealthNet Hospitals is current at the date of printing and it is subject to change from time to time. For the current list, please call Bupa before hospital admission.
A referral letter is valid for the same or related medical condition for six months from the issue date. Another referral letter is required for treatment of a new or unrelated medical condition.
About Cancer and Serious Infectious Disease Benefit
This benefit is payable provided that:
The Member is diagnosed with Cancer and confined in a Hospital for at least 6 consecutive hours for the purpose of receiving Medically Necessary treatment and diagnosis of such Cancer; or
The Member has contracted any of the Serious Infectious Diseases and is confined in the Intensive Care Unit of a Hospital for at least 10 consecutive days in one Hospital admission, for the
purpose of receiving Medically Necessary treatment and diagnosis of such Serious Infectious Disease.
Cancer means the presence of a malignant tumour that is characterised by progressive, uncontrolled growth of malignant cells and invasion and destruction of normal and surrounding tissue.
Cancer must be positively diagnosed with histopathological confirmation. This also includes leukaemia, lymphoma or sarcoma. The following are excluded:
a. Tumours showing the malignant changes of carcinoma-in-situ, cervical dysplasia, CIN-1, CIN-2, CIN-3 or which are histologically described as pre-malignant;
b. All skin cancers other than malignant Melanomas;
c. Prostate cancers which are histologically described as TNM Classification T1(a) or T1(b) or are of another equivalent or lesser classification;
d. Chronic Lymphocytic Leukaemia less than RAI Stage III;
e. Thyroid cancers which are histologically described as TNM classification TINOMO or a lesser classification.
Serious Infectious Diseases include Severe Acute Respiratory Syndrome (SARS) (SARS Cov-1), Dengue Fever, Japanese Encephalitis, Creutzfeldt-Jakob Disease (Including Variant Creutzfeldt-
Jakob Disease, human form of Mad Cow Disease), Legionnaires’ Disease, Amoebic Dysentery, Cholera, Malaria, Measles, Tetanus, Anthrax, Leprosy, Rabies (Human), Diphtheria, Acute Poliomyelitis,
Yellow Fever, Plague, Scarlet Fever, Coronavirus Disease 2019 (COVID-19) (SARS Cov-2) and any future Public Health Emergency of International Concern (PHEIC) according to the World Health
Organization (WHO).
About HealthNet Benefit under Hospital and Surgical Benefit
o To enjoy 100% reimbursement for confinement at the Bupa HealthNet Hospitals, you must fulfil the below requirements:
- Bupa HealthNet (BHN) Card must be presented to the Bupa HealthNet Hospital before confinement and used for payment of medical expenses;
- Hospital treatment must be referred by a Registered Medical Practitioner and performed by a HealthNet Registered Medical Practitioner, and carried out at a HealthNet Hospital where you are
confined according to the restricted room level or below as specified in this Schedule of Benefits;
- Pre-authorisation must be obtained from Bupa for:
« Hospital Confinement;
« Clinical Operation or Day Case (as required by Bupa’s provider guidelines);
« Diagnostic imaging or laboratory tests (as required by Bupa’s provider guidelines); or
« Any treatment by a Specialist referred by a HealthNet Registered Medical Practitioner if the relevant specialty is not available in Bupa HealthNet.
If the above requirements are not followed, eligible medical expenses will be reimbursed under Non-HealthNet Benefit.
o For the full list of Bupa HealthNet Service Providers eligible under Hospital and Surgical Benefit, please log in to Bupa’s customer service portal myBupa. This list is subject to change from time to
time.
About Day Case Procedure Benefits
For procedures performed at a HealthNet Service Provider and to be paid under HealthNet Benefit, pre-authorisation must be obtained through the HealthNet doctor from Bupa prior to endoscopy
and viral warts and skin lesions procedures (as required by Bupa’s provider guidelines).
For procedures performed by your choice of doctor and service provider for (i) Clinical Operations or Day Case at a clinic or day-case unit of a Hospital or (ii) Hospital Confinement without an
overnight stay, the eligible expenses incurred will be payable up to the Maximum Limit per Member of Non-HealthNet Benefit without pre-authorisation required.
For procedures performed in Hospital Confinement with an overnight stay, no pre-authorisation is required in any of the following situations:
- Any treatment performed outside Hong Kong;
- Hospital Confinement and surgical procedures performed at ward level in the public sector of government Hospitals; or
- If you file a claim for your procedure with another insurer first and submit a second claim to Bupa.
For the full list of endoscopy and viral warts and skin lesions procedures covered under Day Case Procedure Benefits, please refer to the Documents section of Bupa’s customer service portal
myBupa. This list is subject to change from time to time.
If a Member receives more than one viral warts and skin lesions treatments at the same time on the same day, it will be counted as one operation. Bupa reserves the right to ask for a medical report
for review.

o

o

o

o

o

o

°

o

°

® About HealthNet Benefit under Clinical Benefit

®

o

To enjoy full cover for eligible clinical treatments under HealthNet Benefit, you must fulfil the below requirements:

- BHN Card must be presented to the Bupa HealthNet Service Providers before treatment and used for payment of medical expenses;

Clinical treatment must be performed by a HealthNet Service Provider and carried out at their clinics (except for treatment by a Specialist where the relevant specialty is not available in Bupa

HealthNet and pre-authorisation has been obtained);

- Specialist consultation (except for dermatology, family medicine, gynaecology, ophthalmology, orthopaedics, otolaryngology, paediatric surgery, paediatrics and psychiatry) and physiotherapy

must be referred in writing by a Registered Medical Practitioner;

Diagnostic imaging and laboratory tests, if applicable, must be referred in writing by a Registered Medical Practitioner and carried out at a HealthNet Diagnostic Centre (Bupa also accepts

referral letters issued by a Registered Chinese Medicine Practitioner and Chiropractor for X-ray and laboratory tests);

Pre-authorisation must be obtained from Bupa for:

« Diagnostic imaging or laboratory tests (as required by Bupa'’s provider guidelines);

* Any treatment by a Specialist referred by a HealthNet Registered Medical Practitioner if the relevant specialty is not available in Bupa HealthNet.

If the above requirements are not followed, eligible medical expenses will be reimbursed under Non-HealthNet Benefit.

For the full list of Bupa HealthNet Service Providers eligible under Clinical Benefit, please log in to Bupa’s customer service portal myBupa. This list is subject to change from time to time.

Some diagnostic centres may not accept referrals from a Registered Chinese Medicine Practitioner and/or Chiropractor for certain X-ray and laboratory tests. If you have any queries, please contact

the centres directly.

This benefit is applicable to treatment for psychiatric, psychological, mental or behavioural conditions, senile dementia (including Alzheimer’s disease) and Parkinson’s disease (except for conditions

caused by or related to drug abuse and alcoholism). If the expenses under this benefit are also covered under other benefit items in this Clinical Benefit, the expenses for such items shall be

exclusively paid under this item 9 and no benefit shall be payable under other benefit items.

About podiatry service under Wellness Service

o This Benefit is payable for treatment by a Podiatrist on an outpatient basis at his/her clinic including consultation fee and charges for Medically Necessary topical medicament, orthomechanical
services and procedures prescribed at the time of consultation and obtained at a legitimate source on the same day of consultation. The visit to a Podiatrist must be referred in writing by a
Registered Medical Practitioner. For the avoidance of doubt, any treatment or expenses in respect of or as a result of Disability shall not be covered. Please pay your podiatry expenses first and
submit a claim to Bupa for reimbursement.

About Accidental Hospital Cash Benefit

Accidental Hospital Cash Benefit is payable provided that:

o Hospital Confinement lasts for 6 consecutive hours or more in the same hospital and Room and Board Benefit is payable; and

o The occurrence of an Accident and the unplanned Hospital Confinement resulting from such Accident are not separated by more than 48 hours.

About Cancer and Serious Infectious Disease Hospital Cash Benefit

Cancer and Serious Infectious Disease Hospital Cash Benefit is payable provided that:

o Hospital Confinement for at least 6 consecutive hours as a result of being diagnosed with Cancer, for the purpose of receiving Medically Necessary treatment and diagnosis of such Cancer, and
Room and Board Benefit is payable; or

o Confinement in the Intensive Care Unit of a Hospital lasts for at least 10 consecutive days in one Hospital admission as a result of contracting any of the Serious Infectious Diseases, for the
purpose of receiving Medically Necessary treatment and diagnosis of such Serious Infectious Disease, and Intensive Care Benefit is payable.

The maximum number of days covered per Contract Year is the aggregate sum of the Accidental Hospital Cash Benefit and Cancer and Serious Infectious Disease Hospital Cash Benefit.

Network Dental Centre refers to the network of dental service providers appointed by Bupa to provide dental services items listed under “Network Dental Centre benefit” in the Schedule of

Benefits. Locations of the Network Dental Centres include Admiralty, Causeway Bay, Quarry Bay, Tsim Sha Tsui, Tseung Kwan O, Sha Tin, Tsing Yi, Tung Chung, etc. Please log in to Bupa’s customer

service portal to view the latest location list. This list is subject to change from time to time. Please contact the Network Dental Centres to understand their consultation hours.

To enjoy full cover under Network Dental Centre benefit:

o Members must use cashless service at designated Network Dental Centres by presenting their Bupa medical card and Hong Kong Identity Card for verification and record. If the payment is made
by the Members to the Network Dental Centres directly, eligible claims will be paid under Non-Network Dental Centre benefit and subject to the maximum limits thereunder.

o There is no limit on the number of visits for Network Dental Centre benefit items 3-5 and 8-9 per Contract Year.

General practitioner, specialist and Chinese herbalist under Clinical Benefit also cover consultation fee charged by the general practitioners, specialists and Chinese herbalists of video consultation

service providers. This benefit shall also cover the medication delivery charge incurred by the designated video consultation service providers (general practitioner and Chinese herbalist only). The

list of designated video consultation service providers can be found on Bupa’s website. The list may be updated and amended by Bupa from time to time.

o
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frinEEEPNEBRREE (SR A)

Bupa Empower SME Health Insurance Scheme (Flyer Tier)

{RE X Subscription Rate Table

202441818HR4s 1 January 2024 Edition LUABHESTE All figures in HK$
SASERE (BY) Annual Subscription per Person (HK$)
FEFE o R | Taceainad s FHRBRZ KR
Core Benefits Average attained age® of employee®/spouse® of children® Subscription loading for upgrade option
65-69 (REHER 15 H days -
For renewal only) 17 5% years
A (EFBRBRFi{RFE Hospital and Sur i 1oo£?§?iﬁfmem
5+ Plan A1 FARE Private 9,525 | 12,067 | 15,684 | 22,220 41,837 11,205 +20%
5t#8) Plan A2 | #FARE Semi-private | 4,952 | 6,585 | 7,572 | 12,515 20,197 5,409 +20%
st#] Plan A3 | #FAKE Semi-private | 2,459 | 3,848 | 5,751 | 9,054 12,123 4,109 +12%
£1#) Plan A4 KE Ward 1,332 | 2,083 | 3,114 | 4,902 6,347 2,225 +12%
AR i . HKSO BIffff  FRIEEAY oo 20000y
C P9321RFE Clinical Benefit HK$0 No visit limit in o i o
Co-payment aggregate Annual Limit
5+#) Plan C1 5148 | 6,601 | 7,611 | 7,778 9,872 8,963 +20% RERA N/A +50%
£t# Plan C2 2,508 | 3,216 | 3,708 | 3,789 4,809 4,367 +14% +5% TEA N/A
st& Plan C3 1,847 | 2,368 | 2,731 | 2,791 3,542 3,216 +14% +5% TEA N/A
Hi3E{FRPsE Optional Bene
D KN &E{RFE © Supplementary Major Medical Benefit®
5t# Plan D1 301 522 809 | 1,424 2,958 253
st& Plan D2 261 454 703 | 1,238 2,570 220
5t# Plan D3 810 | 1,408 | 2,180 | 3,840 6,128 682
st# Plan D4 652 1,133 | 1,754 | 2,747 3,890 549
E $55{EPRIRE{RFE® Special Hospital Cash Benefit®
51#) Plan E1 12
st& Plan E2 56
F EFRIE® Maternity Benefit®
st&] Plan F1 15,889
st& Plan F2 9,293

G FEHRERE © Dental Benefit®
=t# Plan G1 900

{RE 518 A% Calculation of Subscriptions
ZHEFEREFEESNEEREM (NER) ZRERRMMINTHFERAE o 55 > T BRE IR (FAHREIE ) » ARA IFAREEZMIMRER St HRRRE o
BIF 05 BEAERKRFMREE AV ARER) BEEZTI9FEH 385 » tPINRERIZ I E 40 RARMREFH | HK$12,067 X 120% x 5 = HK$72,402

The subscriptions for employees and spouses (if applicable) with the same benefit combinations will be based on their average age. In addition, if you choose the "upgrade option" under core benefits,

you'll need to apply the "Subscription loading for upgrade option” to calculate the actual subscriptions.
Example: If the average age of the 5 employees under Hospital and Surgical Benefit Plan A1 with upgrade option is 38, their subscriptions will be based on the 31-40 age group.
HK$12,067 x 120% x 5 = HK$72,402

Ffi5E Notes

© FAIEERIERNESLASNE—REAES -

@ MEEFRREASARERBRRE > FIASEBNRBYAREBMESSNE—REES -

® RBE/EBNTHERER = A—REMASTMESRRANEBERZEN — ILREESTHAMBZMEAAY

WMAEAERIRFEAR & PO HE T INBR FRARPE ) ~ TRIERRIR SR K /3 TFRMRIE) » FER—RIBASNMFIEEEHERR ©

MEEAREAENEETERMRRE ) TR —REASANMELEEE (BERRMB) HERR ©

All employees with the same eligibility must be enrolled in the same benefit combination.

If dependant cover is selected in any benefit combination, all eligible dependants must join the same benefit combination as that of the relevant employee.

Average attained age of employees/spouses = the sum of all insured adults’ attained age in the same benefit combination = no. of insured adults in this benefit combination.
If Suﬁpc\jementary Major Medical Benefit, Special Hospital Cash Benefit and/or Dental Benefit is selected in any benefit combination, all members covered by that benefit combination must be
enrolled.

® If Maternity Benefit is selected in any benefit combination, all female members (employees and spouses) covered by that benefit combination must be enrolled.

1RE W IERE » (RIEE JAESEEHIEE - Subscription rates are not guaranteed and Bupa may adjust them on an annual basis.

BERRERE

H2018F1A1HIE » REBXEERRAABKEE  BEARUSHENNRENTEEEOLHE - REXR LNRENASEMGEE - FARERRERNBERHE - AMBEZRFE
H2IE www.bupa.com.hk/levy °

About Levy payment

Starting from 1 January 2018, insurance subscription payment is subject to the Insurance Authority’s levy. The amount of levy charged will be based on a percentage of the total amount of subscription
under an insurance contract. Payable levy is not included in the subscription rates shown in the Table of Subscriptions and is subject to the applicable levy rate. For general information on the
applicable levy rates, please visit www.bupa.com.hk/levy.

B BBMARAER > BIUEXBE - IAGRRKRAIUEGHRE - F2EENERRESHERAKNEADZES °

In the event of any discrepancy in respect of the meaning between the Chinese version and the English version, the English version shall prevail. All terms and conditions are subject to the Contract.
Please refer to the Contract for definitions of the capitalised terms in the Schedule of Benefits.
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