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Secure the future for the ones you love 



About Generali Hong Kong

About Generali Group

Since the 1970s, Generali Hong Kong has enabled people to shape a 
safer future by caring for their lives and dreams. Over the years, we focus 
on understanding the speci�c and unique requirements of our 
customers. This serves as the core of our action in providing solutions to 
meet our customers changing needs. With our extensive distribution 
network and partnership with our intermediaries and a combination of 
our local knowledge with Generali Group’s global network and 
experience, we develop unique, innovative, simple, and �exible �nancial 
solutions for our customers.

Generali is one of the largest global insurance and asset management 
providers. Established in 1831, it is present in 50 countries in the world, 
with a total premium income of more than €69.7 billion in 2019. With 
nearly 72,000 employees serving 61 million customers, the Group has a 
leading position in Europe and a growing presence in Asia and Latin 
America. Generali’s ambition is to be the life-time partner to its 
customers, offering innovative and personalized solutions thanks to an 
unmatched distribution network.





Life is a journey open for all of the oncoming wonders. Year 
after year, you carefully craft a future in which your family is safe 
and protected, blessed with the joyful moments of the present, 
and the hope and promise of the future. 

LionPainter Flexi (the “Plan”) from Generali Life (Hong Kong) 
Limited (the “Company”) is tailored to shield your loved ones 
from financial burdens brought by unfortunate events. The Plan 
offers life cover with great flexibility in Premium Payment Term 
that range from 10-25 years to suit your individual needs. It also 
guarantees an additional percentage of return on top of the 
100% of Total Premiums Paid1 at the end of the Benefit Term, 
helping you grow your asset while enjoying the protection. 

LionPainter Flexi offers extended benefits that cover other 
unexpected circumstances, such as Accidental Death Benefit², 
which covers death due to Accident with claimable amount 
equals to 200% of Total Premiums Paid¹. Other extended 
benefits embedded in the Plan include Waiver of Premium 
Benefit (Basic Plan)³, Unemployment Benefit4 and Terminal 
Illness Benefit5. Should unforeseen events occur, your family 
will be taken care of and secured financially.



Promises3
WE PROMISE to refund up to 103% of Total Premiums Paid1 to 
help you achieve your dreams.

The Plan supports you in different circumstances.  Upon end of the Bene�t 
Term, the Company will pay you a Premium Refund Bene�t6 up to 103% of 
Total Premiums Paid1. You can make use of this bene�t to support pursuing 
your dreams and make your life well lived.   

WE PROMISE to safeguard your beloved with over 100% Sum 
Assured.

In the event of your unfortunate death, the Company will take care of your 
beloved by providing a Death Bene�t equivalent to 100% of the Sum 
Assured. If your death is due to Accident, the Company will pay an 
additional of 200% of Total Premiums Paid1 as Accidental Death Bene�t2.

WE PROMISE the premium remains unchanged with 
simpli�ed application procedure.

Application for the Plan is easy with simpli�ed application procedure. Just 
answer 3 questions, your premium will be guaranteed for the whole Bene�t 
Term. 



List of Extended Benefits
On top of the above promises, the Company has specially designed 
the following extended bene�ts to support your loved ones through 
unexpected events.

Waiver of Premium Bene�t (Basic Plan)3

If you are totally disabled, the basic plan premium will be waived 
thereafter.

Unemployment Bene�t4

If the Policyholder is unemployed for 30 days or above consecutively, 
the grace period for the premium payment will be extended from 30 
days to 365 days. 

Terminal Illness Bene�t5

If you are diagnosed with Terminal Illness, the Company will help 
relieve your �nancial dif�culties by paying in advance the Death 
Bene�t of the Basic Plan to you.

Guaranteed Conversion Option7

After the 1st Policy Anniversary and before age 70, within 60 days 
after the end of the Bene�t Term, you may apply to convert your 
Policy into other life insurance products offered by the Company at 
the time of such request without further medical underwriting. 

Guaranteed Insurability Option8

After the 1st Policy Anniversary and before age 65, you may 
purchase a new life insurance product offered by the Company at 
the time of such request without further evidence of insurability upon 
i) �rst wedding anniversary; ii) giving birth; iii) graduation of Bachelor 
Degree or above; iv) 60th birthday; or vi) property purchase with 
mortgage newly set up.

Premium Payment Term / Bene�t Term Issue Age

10 years 15 days after birth - age 70

11 - 15 years 15 days after birth - age 65

21 - 25 years 15 days after birth - age 55

16 - 20 years 15 days after birth - age 60

Plan Type

Premium Payment Term / 
Bene�t Term / Issue Age

Policy Currency

Payment Mode

Minimum Sum Assured (per Policy)

USD

USD 100,000

Annual / Semi-Annual / Quarterly / Monthly

Basic Plan

Plan Summary



Premium Payment Term Premium Refund Amount

10 - 15 years 101% of Total Premiums Paid1

21 - 25 years 103% of Total Premiums Paid1

16 - 20 years 102% of Total Premiums Paid1

During the lifetime of the Insured, while all the premiums due are fully paid and the 
Policy is still in force at the end of the Bene�t Term, the Company will pay the 
Premium Refund Amount according to the table below:

 Only one of the below benefits will be payable under the Policy

Death Bene�t

Premium Refund Bene�t6

Extended Bene�t Waiver of Premium Bene�t (Basic Plan)3

Indebtedness (if any) shall be deducted from the payment of Premium Refund Bene�t6.

Unemployment Bene�t4

Terminal Illness Bene�t5

Accidental Death Bene�t2

Guaranteed Conversion Option7

Guaranteed Insurability Option8

Other Benefits



 Case Study 1

Mr. Ho, worrying about the livelihood of his family in case of the unfortunate event of his death, he applied for LionPainter Flexi at age 45 with the following details:

If unfortunately, Mr. Ho passes away at age 60 in an Accident when he is conducting site visit at work:

Under LionPainter Flexi, the total amount payable to Mr. Ho’s family upon his death:

Upon the death of Mr. Ho, the total amount payable to his family would be 786% of the Total Premiums Paid1.

If Miss. Lee is still alive at the end of the Bene�t Term:

Under LionPainter Flexi, the amount of Premium Refund Bene�t6 payable to Miss Lee:

Please note: The amounts illustrated in the case studies above are rounded up to the nearest integer. The actual amount payable in the case studies above 
may differ slightly due to rounding differences.  

Miss. Lee wants to ensure her parents will be �nancially secured in case of her unfortunate death. If she is still alive at the end of the Bene�t Term, she will be 
refunded with the premiums she paid to pursue her dreams after retirement. Miss. Lee applied for LionPainter Flexi at age 48 with the following details:

 Case Study 2

(i.e. 102% of Total Premiums Paid1)

 Age 48
 Non-smoker

 Teacher
 Single

 Age 45
 Non-smoker
 Engineer

 Married with 2 children



Remarks:

1.

2.

3.

4.

5.

6.
 

7.

8.

Total Premiums Paid refers to due and paid premium, excluding substandard 
premiums and premiums of any supplementary bene�ts.

In order to be eligible for coverage under Accidental Death Bene�t, the Insured must 
be aged below 65 on the Policy Date. Before the Policy Anniversary on which the 
Insured attains age of 65, if the Insured dies due to an Accident within 180 days of 
the Accident, an Accidental Death Bene�t equivalent to 200% of Total Premiums 
Paid as at the date of death of the Insured or USD 300,000 per Insured (whichever 
is lower). If the Insured’s Policy under this Plan is also an Insured named under other 
policies issued by the Company, then the maximum aggregate amount of 
Accidental Death Bene�t payable under all the said policies shall be the same 
corresponding maximum amount of bene�t payable under the Policy of this Plan.

In order to be eligible for coverage under Waiver of Premium Bene�t (Basic Plan), the 
Insured must be aged 18-60 on the Policy Date. If the Insured becomes totally 
disabled for an uninterrupted period of 6 months or above before the Policy 
Anniversary on which he or she attains age of 65, you may apply to waive all 
premiums for the Basic Plan which are due and payable during the period of 
disability until the Policy Anniversary that Insured attain age of 65 or when premium 
of the Basic Plan is paid up, whichever is earlier.

In order to be eligible for coverage under Unemployment Bene�t, the Insured must 
be aged 18-64 on the Policy Date. Before age 65, if the Policyholder is unemployed 
for 30 days or above consecutively, the Policyholder may apply to extend the grace 
period from 30 days to 365 days from the due date of the �rst unpaid premium 
following the commencement of your unemployment (“Extended Grace Period”). 
During the Extended Grace Period, the Policy will remain effective. 

Terminal Illness Bene�t will be paid for one Terminal Illness only and for once only, 
even if the Insured is diagnosed as having more than one Terminal Illness. Upon 
payout of the Terminal Illness Bene�t, the Policy which includes the Basic Plan and 
all supplementary bene�ts (if any) will terminate and all bene�ts under the Policy will 
cease.

Premium Refund Bene�t will only be paid if all the premiums due have been fully paid 
and the Policy is still in force at the end of the Bene�t Term. This bene�t will be paid 
once only. Indebtedness (if any) shall be deducted from the payment of Premium 
Refund Bene�t.

After the 1st Policy Anniversary and during the lifetime of the Insured, but before age 
70 of the Insured, if this Policy is in force or if this Policy has expired, within 60 days 
from the Expiry Date, the Policyholder may apply to convert the Policy into other life 
insurance products offered by the Company at the time of such request with Sum 
Assured same as or lower than the Policy of the Plan without further medical 
underwriting. The conversion is not applicable to Policy with Substandard Premium 
or any extra exclusion(s) imposed. Upon successful conversion, this Policy shall 
terminate and the Company will have no further liability under this Policy.

The application for the new policy is subject to the Company’s then current 
administration rule, the selected product’s product rules (including but not limited to 
issue age requirement, minimum Sum Assured requirement), any other regulatory 
requirements and the approval by the Company.

Application to Guaranteed Insurability Option is subject to the following:
• Insured before age 65 and after 1st Policy Anniversary;
• Can only purchase the product offered by the Company at the time of application;
• The Insured for the new policy must be the same as the existing policy;
• Application must be submitted with satisfactory evidence accepted by the  
 Company within 30 days after the occurrence of insurable event;
• Guaranteed Insurability Option can only be exercised once per policy;
• The sum assured of the new policy shall not exceed 50% of the Sum Assured of  
 the existing policy or USD 150,000 per life, whichever is lower;
• Application is subject to the then new  product’s requirements, administrative  
 requirements, regulatory requirements and approval from the Company; and
• Not applicable to policy with substandard premiums or any extra exclusion(s)  
 imposed.
Please refer to the Policy Provisions for details.



Key Exclusions:

Waiver of Premium Bene�t (Basic Plan) 

Unemployment Bene�t

Terminal Illness Bene�t

Accidental Death Bene�t

(i)
(ii)
(iii)
(iv)
(v)

(i)

(ii)

(iii)

(iv)
(v)

(vi)

(vii)

(viii)

(i)

(ii)
(iii)

(iv)
(v)
(vi)
(vii)

(i)
(ii)

(iii)

(iv)

(v)
(vi)
(vii)

(viii)

Any Pre-existing Condition; 
Drug and/or alcohol abuse; 
Any criminal act; 
Suicide, attempted suicide, self-in�icted injury while sane or insane; or
War, declared or undeclared, revolution or any warlike operations; military or naval 
service in time of declared or undeclared war or while under orders for warlike 
operations or restoration of public order.

If any period of Unemployment does not qualify you for payment of severance 
bene�ts under the Employment Ordinance of the Hong Kong Special Administrative 
Region;
If your Unemployment commences within 1 year of the Policy Date, the Date of 
Issue, the effective date of reinstatement or the ownership change date of the Policy, 
whichever is the latest; 
If your subsequent Unemployment commences within 6 months from the end of the 
Extended Grace Period of your Preceding Unemployment;
If you are Self-employed but not a Professional;
If you work for a company or �rm in which your Relative(s), alone or in aggregate, has 
50% or more ownership in the company of �rm or otherwise exercises control;
Unemployment or prospect of Unemployment that you knew of or should 
reasonably have known of on or before the latest of the Policy Date, the Date of 
Issue, the effective date of reinstatement and the ownership change date of the 
Policy;
Unemployment caused by or resulting from misconduct or any action that 
contributes to or leads to you being dismissed, or you resign, retire or take voluntary 
redundancy; or
Unemployment after the end of a �xed term contract, a contract for a speci�c task 
or a period of training or apprenticeship.

Any illness which sign(s) and/or symptom(s) manifested within 90 days following the 
Date of Issue or the effective date of any reinstatement of this Policy, whichever is 
later (except for illness caused directly by an Accident and such illness is diagnosed 
within 90 days from the date of Accident); 
Any Pre-existing Condition; 
Acquired Immunode�ciency Syndrome (AIDS) or any Human Immunode�ciency 
Virus (HIV) or any mutation, derivation or variation thereof; 
Drug and/or alcohol abuse; 
Any criminal act; 
Suicide, attempted suicide, self-in�icted injury while sane or insane; or 
War, declared or undeclared, revolution or any warlike operations; military or naval 
service in time of declared or undeclared war or while under orders for warlike 
operations or restoration of public order.

Suicide, attempted suicide or self-in�icted injury while sane or insane; 
Engaging in a hazardous sports (including but not limited to mountaineering 
necessitating the use of ropes or guides, pot-holing, parachuting, scuba-diving or 
other underwater pastimes, winter sports, steeple chasing, polo or racing of any kind 
other than on foot), other than those stated in the application and approved by the 
Company;
Taking or absorbing, accidentally or otherwise, any drug, medicine, sedative or 
poison, except as prescribed by a Registered Medical Practitioner;
Inhaling any gas or fumes, accidentally or otherwise, except as a result of an 
accident arising from a hazard incidental to the Insured’s occupation;
Insanity or mental in�rmity or mental disease;
Committing or trying to commit a criminal offence;
War, declared or undeclared, revolution or any warlike operations; military or naval 
service in time of declared or undeclared war or while under orders for warlike 
operations or restoration of public order; or
Entering, exiting, operating, being transported, or in any way engaging in air travel 
except as a fare paying passenger in any aircraft operated by a commercial 
passenger airline on a regular scheduled passenger trip over its established 
passenger route.



Product Risks:

Credit risk
Your bene�ts under the Policy are subject to the credit risk of the Company. If the 
Company is unable to satisfy the �nancial obligations of the Policy, you may lose your 
premiums paid and bene�ts.

In�ation Risk
When you decide the Sum Assured and review the values shown in the proposal, please 
note that the cost of living in the future may be higher than it is today due to in�ation. 
Where the actual rate of in�ation is higher than expected, you may receive less in real 
terms even if the Company meets all of the contractual obligations.

Exchange Rate Risk
All premium payments and bene�t payouts will be at the policy currency. Subject to the 
Company’s prevailing administrative rules, you may request a payment currency different 
from the policy currency. The premium amount payable or the bene�t payout amount will 
be converted to payment currency according to the latest exchange rate solely decided 
by the Company based on any relevant banks' exchange rate. Exchange rate �uctuates 
from time to time. The subsequent premium payments (if any) may be higher than your 
initial premium payment as a result of exchange rate �uctuations.

Risk from Surrender
You may request to surrender the Policy by sending a written request to the Company 
during the Policy Term. However, the premium paid will not be refunded and there is no 
surrender bene�t (except during cooling-off period) and you may suffer a signi�cant loss.

Delay or Non-Payment of Premium
If you cease to pay premium during the Premium Payment Term, the Policy will be 
lapsed upon the end of the 30-day grace period or Extended Grace Period (as the case 
may be) without any value and the premium paid will not be refunded. You may suffer a 
signi�cant loss. 

Important Notes:

Cooling-off Period
You have the right to cancel the Policy and obtain a refund of any premium(s) and levy 
paid (without any interest) by giving a written notice to the Company. To exercise this 
right, the notice of cancellation must be signed by you, together with the Policy, received 
directly by the Company at 21/F, Cityplaza One, 1111 King’s Road, Taikoo Shing, Hong 
Kong within the Cooling-off Period. No refund of premium and levy can be made if a 
claim payment has been made prior to your request for cancellation. The Cooling-off 
Period is the period of 21 calendar days immediately following either the day of the 
delivery of the policy or the Cooling-off Notice to you or your nominated representative, 
whichever is earlier. For the avoidance of doubt, the day of delivery of the life insurance 
policy or the Cooling-off Notice is not included for the calculation of the 21 calendar day 
period. However, if the last day of the 21 calendar day period is not a working day, the 
Cooling-off Period shall include the next working day. The Cooling-off Notice is a notice 
that will be sent to you or your nominated representative by the Company to notify you 
of the Cooling-off Period around the time the policy is delivered.

Suicide 
If the Insured commits suicide, whilst sane or insane, within 1 year from (i) the Date of 
Issue or (ii) the effective date of any reinstatement of this Policy, whichever is later, the 
liability of the Company shall be limited to return of premiums paid without interest, less 
any paid/payable Bene�ts and less any Indebtedness. In case of reinstatement, such 
amount of premium to be refunded shall be the premium paid calculated from the 
effective date of reinstatement.

Termination Conditions
Waiver of Premium Bene�t (Basic Plan) shall automatically terminate on the occurrence 
of the earliest of the following events:
-   The Policy Anniversary at which the Insured attains age of 65; 
-   The date the premium of the Basic Plan is paid up; and
-   The date the Company has approved any claim of this Waiver of Premium Bene�t  
     (Basic Plan).

Unemployment Bene�t shall automatically terminate on the occurrence of the earliest of 
the following events:
-   The Policy Anniversary at which the Policyholder attains age of 65; and 
-   The date when no more premium is required under the Policy.

Terminal Illness Bene�t shall automatically terminate on the occurrence of the earliest of 
the following events:
-   Upon receipt of the Terminal Illness Bene�t by the Policyholder.



LionPainter Flexi is underwritten by Generali Life (Hong Kong) Limited. This 
product brochure is intended to be distributed in Hong Kong only and shall not 
be construed as an offer to sell or solicitation to buy or provision of any insurance 
product outside Hong Kong.

This product brochure is for reference only and does not construed as any 
contract or any part thereof between the Company and any other parties. This 
product brochure should be read along with the illustrative document (if any) and 
other relevant marketing materials, which include additional information and 
important considerations about this product. Please refer to Policy Provisions for 
details of terms and conditions. For Policy Provisions and product details, please 
contact your Insurance Advisers or the Company’s Representatives.

Accidental Death Bene�t shall automatically terminate on the occurrence of the 
earliest of the following events:
-   The date this Accidental Death Bene�t payout; and  
-   The Policy Anniversary on which the Insured attains age of 65.
 
The Policy shall automatically terminate on the occurrence of the earliest of the 
following events:
-   Once the Insured dies;
-   Upon payout of Terminal Illness Bene�t;
-   On the Expiry Date of the Policy;
-  Once the Policy is cancelled, surrendered or terminated under the Guaranteed  
 Conversion Option; or
-   A premium is not paid by 30 days from the due date of premium or within the    
     Extended Grace Period as the may be.

Generali Life (Hong Kong) Limited is solely responsible for all content, approvals, 
coverage and bene�t payment of the Plan. The Company reserves the right to accept 
and reject any application.








